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Assignment Component 2: Case Study of Mr Ahmed 

Introduction
 Health and social care services in the United Kingdom support individuals with medical, physical, emotional, and social needs. These services are mainly provided by the National Health Service (NHS), local authority social services, and voluntary organisations. Their main aim is to promote recovery, protect wellbeing, and help people maintain independence (NHS England, 2023). This assignment focuses on Mr Ahmed, a 68‑year‑old man who has recently been discharged from hospital after experiencing a stroke. A stroke can affect mobility, speech, swallowing, memory and the ability to carry out everyday tasks. Because Mr Ahmed is an older adult, recovery may take longer and he may require additional support at home. Mr Ahmed lives with his family and his first language is Bengali, which may create communication challenges when receiving healthcare support. Therefore, coordinated health and social care services are essential to help him recover and maintain independence. This assignment will explain the structure of the UK health and social care system, the roles of professionals involved in Mr Ahmed’s care, the importance of partnership working and communication, the role of person‑centred care, and the legislation that protects his rights. Understanding these aspects of professional practice is important because they help ensure that individuals receive safe, effective and respectful care that supports their long‑term wellbeing. 

Structure of the UK Health and Social Care System 

The UK health and social care system is made up of health services, social care services and voluntary organisations. The National Health Service (NHS) provides medical care such as hospital treatment, GP services, specialist services and rehabilitation. It is funded through taxation and healthcare is free at the point of use (Department of Health and Social Care, 2022). After Mr Ahmed’s stroke he received treatment in hospital from doctors, nurses and a specialist stroke team. This early treatment is important because it stabilises the patient and prevents further complications. After leaving hospital, community health services continue supporting recovery.
 Physiotherapists help improve movement, balance and strength, while speech and language therapists support communication and swallowing difficulties (NICE, 2023). Occupational therapists may also help patients relearn everyday tasks such as dressing or cooking safely. These rehabilitation services help people regain independence following a stroke. Rehabilitation is often a gradual process and may require regular therapy sessions over several months to support recovery.


 Social care services are provided by local authorities under the Care Act 2014. These services individuals with daily activities such as personal care, preparing meals and maintaining a safe living environment (Care Act, 2014). A social worker may assess Mr Ahmed’s needs and decide whether he requires home care visits, mobility aids or home adaptations. Because he is recovering from a stroke and is 68 years old, he may need support to prevent falls and maintain independence. When health and social care services work together, they provide more effective support and improve overall recovery outcomes for individuals like Mr Ahmed.


Roles and Responsibilities of Professionals
 Several professionals are involved in supporting Mr Ahmed’s recovery. The General Practitioner (GP) plays a key role in monitoring his health and reviewing medication (NHS England, 2023). Stroke patients often need long‑term monitoring to prevent further health problems such as high blood pressure or heart disease. The GP can also refer Mr Ahmed to specialist services when necessary and help coordinate his ongoing treatment plan. 

The physiotherapist works with Mr Ahmed to improve strength, coordination and mobility after his stroke (NICE, 2023). These exercises help him regain independence and reduce the risk of falls. The speech and language therapist helps with communication difficulties or swallowing problems, which are common after a stroke. This support allows Mr Ahmed to communicate better and maintain healthy eating and drinking. 

An occupational therapist may also support Mr Ahmed by helping him adapt everyday activities. For example, they might recommend equipment such as grab rails or walking aids to make movement around the home safer. A social worker assesses Mr Ahmed’s needs under the Care Act 2014 and arranges services such as home care support (Care Act, 2014). Community nurses may visit his home to monitor his health, support medication management and provide health advice to him and his family. All these professionals contribute to improving Mr Ahmed’s wellbeing and independence and ensure he receives coordinated care that meets both his medical and social needs. 


 Partnership Working Partnership working means professionals from different services working together to provide coordinated care (Glasby and Dickinson, 2014). Stroke recovery often requires input from several professionals, so teamwork is very important. When professionals share information and work collaboratively, patients receive more consistent care. 

For example, the physiotherapist may identify mobility problems and inform the social worker so that mobility equipment can be arranged. The GP may review medication and communicate this with community nurses who monitor Mr Ahmed at home. Sharing information helps avoid mistakes and ensures that all professionals understand the patient’s needs.

 Effective partnership working improves the quality of care and reduces duplication of services. It also ensures that decisions about care are made collectively and focus on the patient’s wellbeing. In Mr Ahmed’s situation, partnership working helps ensure his rehabilitation, medical care and home support are organised in a coordinated way that supports his recovery and independence.

Communication
 Communication is an important part of health and social care practice. Clear communication helps patients understand their diagnosis, treatment and medication instructions (NICE, 2023). It also allows professionals to share information and coordinate care effectively. 
Mr Ahmed’s first language is Bengali, which may make communication with healthcare professionals more difficult. If patients do not fully understand medical advice, this may affect their recovery. Healthcare professionals should therefore use interpreters where necessary and explain information clearly and simply. Written information or visual aids may also help improve understanding.
 Communication between professionals is also essential. Accurate record keeping and information sharing ensure that everyone involved in Mr Ahmed’s care understands his progress and any changes in his condition. Good communication helps build trust, improve patient satisfaction and support safer care delivery within health and social care services. 



Person‑Centred Care 
Person‑centred care focuses on treating individuals with dignity, respect and compassion while recognising their personal needs and preferences (Health Foundation, 2016). Instead of applying the same approach to everyone, care should be tailored to each person.
For Mr Ahmed, professionals must consider his cultural background, language and personal preferences. Because he speaks Bengali, additional communication support may be required to ensure he fully understands his care. His family may also be involved in supporting his recovery and professionals should consider their role where appropriate.
Person‑centred care encourages individuals to take part in decisions about their treatment. When patients feel respected and involved, they are more likely to engage positively with rehabilitation. This approach improves confidence, independence and overall health outcomes while ensuring the individual feels valued and supported.
Legislation and Policies 
Legislation provides a framework to ensure that health and social care services operate safely and fairly. The Care Act 2014 requires local authorities to promote wellbeing and provide support following a needs assessment (Care Act, 2014). This helps ensure individuals such as Mr Ahmed receive appropriate support to maintain independence.
The Equality Act 2010 protects individuals from discrimination based on characteristics such as age, race, disability or religion (Equality Act, 2010). This means Mr Ahmed must receive equal access to services and his language needs should be respected.
The Mental Capacity Act 2005 protects people who may have difficulty making decisions about their care (Mental Capacity Act, 2005). If Mr Ahmed experiences cognitive difficulties after his stroke, professionals must support him in decision‑making and act in his best interests.
Conclusion
 In conclusion, health and social care services are essential in supporting Mr Ahmed after his stroke. The NHS provides medical treatment and rehabilitation, while social care services help him manage daily life at home. Professionals such as the GP, physiotherapist, occupational therapist, speech and language therapist, social worker and community nurse all contribute to his recovery. Partnership working and effective communication ensure that care is coordinated and responsive to his needs. Person‑centred practice ensures his cultural background and personal preferences are respected. In addition, legislation such as the Care Act 2014, Equality Act 2010 and Mental Capacity Act 2005 protects his rights. Overall, integrated health and social care services help improve Mr Ahmed’s recovery, independence and quality of life.
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