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A very interesting project the student has presented some good research on social media marketing as used to promote a small to medium enterprise. He has used this well and reflected on the literature and presented a best practice guide some interesting experiments were carried out using his case study business.
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	Survey
	Review
	Experiment
	Development

	1.Research-informed Literature
	
	
	
	

	Introduction
	/5
	/5
	/5
	4/5

	Literature Review
	/20
	/35
	/20
	13/15

	Comments:
the students presented an abstract and not an introduction and we more straight into trap chapter 2 which then forms the introduction although this has been suitably well-written however perhaps we need to see more detail in the aims and objectives section.
Within the literature review the student demonstrates a good understanding of social media marketing, differentiating between social media and social networks. A very good and well-informed overview of the history of social media including some interesting graphical representations. Very good analysis of social media marketing. A competence of chapter with lots of good supporting images from case studies. Did have a nice flow but disappointing as no conclusion to the chapter.
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	Review
	Experiment
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	2. Knowledge and Understanding of Subject
	
	
	
	

	Methodology
	4/5
	/5
	/5
	/5

	Survey Design
	13/15
	 -
	 -
	 -

	Requirements/Design
	 -
	 -
	 -
	/5

	Comments:
again this was well written student has discussed his case study approach and presented a suitable overview. Good use of survey and questionnaire have been demonstrated and also commentary on the semi structured interviews that carried out to gather additional data suitable conclusion to the chapter.
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	Review
	Experiment
	Development

	3. Analysis
	
	
	
	

	Results & Discussions
	/25
	/25
	/25
	20/25

	Conclusions and Recommendations 
	/10
	/10
	/10
	7/10

	Comments:
in terms of analysis the data has been presented well with some interesting statistical documentation. Good layout of the presented data in this section and a good reflection of the student has discovered in the literature review. Interesting findings for example when to post information for the case study site. A very nice summary of findings listen objectives and providing evidence of this research.
It is interesting to see the strategy and action with the experiment posting at different times this gave rise to some useful data. Very good strategy from the student using literature suggested well and this allowed for some good experiments with the case study business. The guideline framework was worked out from the findings and again added to this project.
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	Development

	4. Practical Application and Deployment
	
	
	
	

	Development
	 -
	 -
	 -
	/15

	Experimental Design
	 -
	 -
	/15
	 -

	Comments:










	 
	Survey
	Review
	Experiment
	Development

	5. Skills for Professional Practice
	
	
	
	

	Reflection
	/10
	/10
	/10
	6/10

	Quality of Report
	/10
	/10
	/10
	4/10

	Comments:

Well-presented conclusions again reflecting on previous chapters and looking at the objectives with some good reflection discussing findings and building the best practice guide from them.
Layout could improve i.e. not above might lines based and printed double sided on the paper but generally the document provided a good read.
The student hasn’t presented enough self-reflection and has lost marks there.
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