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      29 Rebecca House  
    Brokesley Street
London, E3 4QN
 Mob: 07304069162

 


I am a diligent, energetic, and well-organized individual. I am incredibly committed to finishing what I start, no matter how challenging it may be. I know how to manage my time, meet deadlines, and operate under pressure. I am an excellent team player, and I enjoy working with others, but when it is necessary, I can be a hardworking leader and do projects on my own. I am constantly driven, outgoing, friendly, and optimistic. I can confidently adjust to diverse situations and work   effectively with a variety of people who have a variety of skills. I have a great personality, am trustworthy, and am aware of when to maintain confidentiality. I put my exceptional communication abilities to use every day. In terms of hospitality and customer service, I have acquired a great deal of useful expertise. I'm now searching for new possibilities to expand my experience and knowledge while putting my prior experience and talents to use.

Skills and Achievements:

· Good time management – excellent attendance and punctuality through education and current job
· Ability to work efficiently in a team and individually and take upon responsibility
· Excellent communication and interpersonal networking skills
· Well organised to prioritise tasks
· Duke of Edinburgh’s bronze programme – Central Foundation Girls’ School
· Compass Project, experience in a law firm with successful individuals from different industries – Central Foundation Girls’ School
· Took part in BLM movement – Central Foundation Girls’ School
· Passion for providing excellent customer service
· Positive attitude and willingness to learn
· Leadership skills – ability to manage and delegate work
· Bilingual – fluent in English and Bengali
· Attended Arabic school – read Arabic fluently
· Basic computer skills
· Guest service and front desk support
· Phone and email handling 
· Cash and payments handling 

 
Qualifications:
 
	University of Wales Trinity St David - London Campus
	Currently 

	
	

	Westminster Kingsway College Achieving 3 A-levels 
	2021-2023

	Central Foundation Girls’ School 8 GCES Achieving Between Grades 5 to 6

	2016-2021



Experience: 
 
	London St Pancras Travelodge Receptionist and Waitress (FOH)
Aura promotions Sales and Marketing company (2025 for couple months)
	2021 - 2025

	Reception Assistant (volunteer) Community Centre Reception Uk
	2020

	Duke of Edinburgh Bronze programme
Has four sections: volunteering, skills, physical and expedition which you must complete for at least 3 months and then organise, train for, and participate in a two day, one night expedition.
	2018-2019

	Student Ambassador- Central Foundation Girls’ School
Managing staff mail, photocopying, arranging lesson work and supplies, helping and supporting staff 
	2016 - 2021

	Student Interviewer and Tour Guide- Central Foundation Girls’ School
Interviewing and showing the school around to applicants who’ve applied for a job role for the school.
	2016 - 2021

	Peer mentor- Central Foundation Girls’ School
Mentoring, helping and supporting students in year 7 which difficulties for a better and easier transition into secondary school.
	2019-2021


  

Additional training:

· Basic first aid
· Health and Safety in the Workplace



Hobbies and interests:


· Helping people
· Organisation 
· Meeting new people, making new friends 
· Morning walks with my mum
· Enjoy going gym 
· Listening to music 
· Enjoy taking part in movements 
· Socialising with family and friends
· Cooking, Baking and learning new breakfast recipes
· Babysit younger cousins, nephews and nieces
· Enjoy reading, watching crime documentaries, films and making scrap books in spare time
· Help and mentor my younger cousins and neighbours with any work they’re finding difficult












JANNAT ISLAM
 FLAT 29 REBECCA HOUSE 
BROKESLEY STREET
 LONDON
                                                                                                                                              E3 4QN

Hiring Manager
London Premier Inn

Dear Miss
I am writing to express my interest in the receptionist/front of house team member position, currently being advertised on Whitbread Careers. Please find enclosed my CV.  
As you can see from my attached CV, I have strong customer service skills, excellent communication skills and sincere passion to help people, I think I would be an amazing fit for your front of house team. I have over 3 years experience in hospitality and Im confident I’m the right candidate for this role. 
In my previous roles working in hospitality, I have worked in a fast paced environments where its constantly busy with customers and professionalism, approachability and efficiency are extremely essential. During my previous roles, I was confident checking in and managing guest reservations and enquires about and throughout their stays, whilst sustaining a welcoming atmosphere. I have experience in waitressing and bartending, I’m a very quick learner and I enjoy to be in a role where communication with guests is key to a great stay for them and to keep up the warm and welcoming atmosphere that premier inn advertise. 
I am particularly interested in Premier Inn due to your brands reputation of consistent guest satisfaction and exceptional hospitality. I admire the commitment to uphold a warm welcoming atmosphere whilst providing reliability in Premier Inn.
I am confident that I can bring this level of success with me to your organisation and help build upon the reputation Premier Inn has been sustaining. With my previous experience and expertise, I believe my contribution will have be a great assets for the company.
Thank you for considering my application. I look forward to hearing from you.

Yours sincerely,
Jannat Islam
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