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Introduction
Every person wants to develop such professional career where he/she gets good return of his effort and dedication. In this regard it is essential to have proper planning for professional career development. It is often found that many individuals distracted from their career path due to lack of proper career development planning. Another valid reason is lack of knowledge and understanding regarding own skills, abilities and knowledge. So, professional career development demands proper management and assessment of own skills and competencies. In this regard, the first task is to choose a career and then develop professional career goal.
In this paper the professional career vision is discussed focusing the short-term, mid-term and long-term goal. The skills and knowledge are needed to develop good career in health and social care are addressed and discussed here. To develop an understanding of personal strengths and weaknesses personal SWOT analysis is conducted in this paper. At the end of the paper, a personal action plan is developed.
Professional career vision
In order to develop a good professional career, it is essential to have a clear vision that directs towards achieving the career goal and objectives. According to Raelin (2015), it is better to decide the professional career vision from the academic life where the higher level academic life is the time for final preparation for the professional career through fine tuning the professional or employability skills. The most important factor is that set the career vision based on own area of interest and opportunities in sound career growth. For that point of view I have decided to develop a career in health and social care sector as I like to help the people needs physical or mental assistance for their wellbeing.
I have chosen this sector as to demonstrate my skills to provide acre and support to people who surely need such support to back in their normal life. In this way I can find pleasure and satisfaction to utilize my competency in caring helpless individuals. The important factor is that it is essential for me to know what specific skills are needed to be a good health and social care professional and achieve growth in my career path. To fulfil my vision I have developed some professional career objectives in short-term, mid-term and long-term basis to make the vision achievable-

Short-term goal:
My short-term goal is to become more organized in my personal life to get prepare for taking the challenges in professional life. The short-term objectives are mentioned below-
· I need to be more focused to complete my current academic course to add more value for having a good academic record for higher qualification through which I will able to develop some key employability skills relevant to my planned profession.
· I need to develop time management skills to be more skilled to manage time in my personal and academic activities that will be useful for me in professional life where every second counts.
· I want to have a confident personality that is because of entering the health and social care sector where it is essential to deal with people with confidence
Mid-term goal:
· In health and social care sector good communication skills is mandatory where I want to develop this professional skill to improve my employability and performance in workplace.
· In every professional sector use of IT and communication technologies are high where I want to improve IT skills to be efficient in my professional life.
Long-term goal:
In order to have sound career growth it is essential to have additional skills such as leadership skills where, management skills and problem-solving skills. These skills add value to career and these skills take time to develop. As a result, I have decided to improve leadership skills from now.
Personal competence assessment:
In order to become ready for the professional career that I have chosen needs to prepare me properly that journey already started and at this stage I want to have an assessment on me to develop better understanding about me. The reason is to develop skills those will be useful for me in my profession and at the same time I can assess the level of those skills. According to Clawson and ‎ Kotter (2018), personal assessment is essential for addressing the skills gaps as well as personal lacking. In this regard, I have concentrated on personal learning style and motivation style as discussed below-
Personal learning style: In personal or professional life learning is essential for developing skills and gaining knowledge continuously. According to Haroun, L. (2017), self-learning or life-long learning is essential for continuous professional career growth through which job career related skills are developed. The learning style of individuals varies from one to another. So, it is important to evaluate own learning style to make self-learning or life-long learning process effective and efficient. An individual can use various types of learning assessment tools to evaluate his/her own learning style such as ‘Honey and Mumford Learning style’  and  VAK (visual, auditory and kinesthetic) learning style. In order to develop career in health and social care sector I need to learn lots of things in upcoming days but to make the learning effective and efficient I need to know my own learning style. So, here I have applied the Honey and Mumford style where I needed to answer a questionnaire consists of 80 questions (appendix A). The final score is mentioned below-
	Learning style
	Scores from questionnaire

	Reflector
	13

	Theorist
	9

	Activist
	23

	Pragmatist
	10



Here in the final score it is indicating that I am an activist learner. Barnes and Bassot (2016) mentioned that activist learners prefer to learn through practical experiences where they like to demonstrate their skills and knowledge to learn from the practice. From that point of view I need to be focused on practical application of any skill, concept or knowledge in current academic or future professional career. In this occasion one important thing need to focus is that health and social care workplaces are full of critical and new experiences while dealing with service users where practical learning will be useful to develop job oriented knowledge and skills. For example, learning about the service user care assessment, interaction and dealing with their problems.
In the result table it is also found that I am a reflector learner in some aspect where I learn some skills and process through reviewing and reanalyzing those already have taken plane. This way of learning is also essential for me as to develop career in health and social care sector because new experiences are faced by a health and social care professional in everyday career those need to recall and reanalyze for better understanding and dealing with similar situation in future. Reflective practice is a common action for the health and social care practitioners as to develop learning from real case scenarios where any misconduct or unintentional mistakes and lacking can be identifies and analyzed.
Motivation style: Getting motivated or motivate others is a very useful professional skill that allows a person to be mentally strong facing any challenge in professional and personal life (Ricketts, 2017). The most important thing is that the way an individual is motivated or motivates which varies from person to person. In professional career development motivation is important because a professional needs to deal with challenging steps continuously that may result frustration. So, at this point of this report I assessed my own motivation capability because I want to improve this skill to get ready to deal with the stress in health and social care workplace and get focused to my career goal. A self-motivation test questionnaire (appendix B) is completed to assess own motivation style where if the score is bellow 36 points, that indicates higher on intrinsic motivation and if the score is above 36 points that indicates higher on extrinsic motivation.
	
	Strongly agree
	Moderately agree
	Agree
	Moderately disagree
	Strongly disagree

	Q1
	0
	0
	3
	0
	0

	Q2
	0
	4
	0
	0
	0

	Q3
	0
	0
	3
	0
	0

	Q4
	0
	0
	0
	2
	0

	Q5
	0
	0
	3
	0
	0

	Q6
	0
	4
	0
	0
	0

	Q7
	0
	0
	3
	0
	0

	Q8
	0
	0
	0
	4
	0

	Q9
	1
	0
	0
	0
	0

	Q10
	0
	0
	3
	0
	0

	Q11
	0
	0
	3
	0
	0

	Q12
	0
	4
	0
	0
	0



Total point is 37 that indicate I am higher on extrinsic motivation that means I like more exposure in public doing any job with effort but that should not be a proper way of being motivated. The reason is intrinsic motivation is essential to be self-motivates whether anyone is observing me or not because I need to keep doing what I supposed to do. To develop a professional career in health and social care sector I need to be an intrinsic motivator where I will find satisfaction by serving my service users and helping my colleagues in the workplace.
Expectation of the employers from the employees:
Before appointing any employees, the employers focuses on some issues and try to appoint those individuals whom fulfill their expectations. Generally, these factors differ from sector to sector for example- the telecommunication firms want them who have specialization in IT skill. Thus an individual has to be sure about their working arena and try to sharpen their skills according to the basic expectation. For better outcome they have to analyze these facts from the graduation levels to get the preferable job. As my preferred sector is health and social care sector thus I have to develop my skills according to it. The fact that has to be bear in mind is this sector contains various challenges as their working pattern is different from others (European Commission, 2014). According to the preferred sector the key skills of employers’ expectations are discussed below-
Interpersonal skills: Personal skill development is the base of professional development especially in health and social care sector. It has huge impact on job performances and career prospect. An employee of this sector firstly has to be very responsible, polite, honest, friendly, energetic and multitasking ability as well. These will make an individual to be more successful in the profession. Their friendly and decent behavior helps them to build a strong relationship with colleagues as well as the service takers. As the employees of the backbone of this sector, thus they have to develop their interpersonal skills to make the health and social care system more resilient and strong (WHO, 2016).
Strong work ethic: Before entering into this sector an individual has to make himself/herself that it is not like the 8 hours’ job. From the ethical perspective they have to be strong for providing their services 24 hours without compromising the quality of provided services. That means I have to be ready to serve people every single moment. Always try to fulfill the commitment. This sector requires continuous professional development so that maintaining ethical issues are very important.
Teamwork: This 24 hour requires strong, effective and efficient team work. Only with proper cooperation, coordination and collaboration the service of health and social care sector able to be provided. That means an effective team is needed for this sector to help the deprived people. This is not a one-man task rather than a team. Moreover, in this sector diversification is present thus the formation and utilization of the team is very important. The student should bear this fact in their mind and try to work as a team from very early. As a team they could find the solutions of the problem together.
Communication skill: Communication is basically any act where individuals share information about their needs, desires, knowledge, perception intentionally or unintentionally, conventionally or unconventionally, written or orally with others (Velentzas and Broni, 2014). Efficient communication is the vital skill for the health and social care sector employees. To work effectively and equally with colleagues and provide proper services to the receiver’s the employees should have intrinsic communication skills. With a view to developing positive relationships and sharing information with people verbal, non-verbal, conventional or unconventional communication skill is needed. This will help them to interpret the message properly. Without proper communication skill an employee cannot fulfill the expectations of the employers with their services. Communication skills have to be practiced regularly for simple, straightforward and efficient communication in health and social care sector (Moss, 2017).
Dealing with pressure and criticism: Ability to cope with the pressure both physical and mental is fundamental. Physical stress could be the part of us for long working session and they could also become emotional for dealing with distressed people. An employee has to be loud and clear about these situations. As well as criticism have to be accepted and appreciated. Normally the employers want their employees mentally strong and stable, tolerant of others and empathic, because these make them more resilient and help for proper judgment. As to develop career in health and social care sector it is important to know that the care providers has to face so many awkward situation and harsh criticisms from service users where it is essential to be mental prepared to take those criticism and carry on own responsibilities. It is also expected from employers that the employees will be respectful to the service users.
Flexibility: The employees have to be very flexible regarding their service providence. Inflexibility could make the care services really bad. In this particular sector the employees have to deal with various people who possess clear difference among them. That is certain rules for providing service or helping them cannot be sustainable. They have to handle the situation with different solutions as for concrete solutions cannot solve unforeseen and unexpected problems. To understand the importance of flexibility one thing should be remembered that is no one is the same.
These skills should be taken care of properly to stand above the expectations of the employers.
Personal assessment:
After clearing the concept about the employers’ expectation it is high time to assess the personal characteristics. That means particularly which nature works as strength and what are the weaknesses should be identified for career development of an individual. With the help of this process an employee can easily find out the scope of skill development for achieving his/her target. For this kind of assessment SWOT analysis is the best option. By definition SWOT analysis is a tool for identifying the strengths and weaknesses of a person in a particular sector as well as the opportunities and threats which could arise in that sector (Bonnici and Galea, 2015).
Thus I have presented the assessment of my characteristics in order to find out the strengths and weaknesses as well as the threats and opportunities for my personal and career development below-


	SWOT Analysis

	Strength
	Weakness

	· The first one is working as a team. Working with a team provides comfort zone and made the whole process easy for me.
	· Lack of experience made me stay behind others as I am a newcomer in the job market.

	· Flexibility is another one. The adaptive capacity of mine gives the opportunities to be flexible.
	· Not very good at influence people as well as leading them towards the aim.

	· The thirst for knowledge is also my strong point which helps me to perform better in my working arena.
	· Because of being an introvert presenting me in front of others seems to be a problem for me.



	SWOT Analysis

	Opportunities
	Threats

	· The academic achievements allow me to take part in several categories of job market.
	· Entering into something new will arise the risk in the professional sector. For example- solving big issues at first stage.

	· Being a graduate the scope of further academic entrance as well as doing business or any job, the entire path is open for me.
	· Most of the people have academic attainments which make the professional aspects more competitive.

	· Health and social sector has vast aspects thus helping the distress people and improve their quality of life is easy.
	· Providing demanded health services become very tough for the employees often.



Areas of further development:
Now this is the time to develop the personal and professional skills regarding the strengths and weaknesses of mine. It is essential for the uplifting of my professional life. Some key skills which I need to improve is given below-
Interpersonal skill: Interpersonal skills refer to the competencies those an individual needs in his/her workplace setting to work collaboratively understanding the job well and the people involved it. The individuals who have strong interpersonal skills are capable to deal with other individuals properly and achieve good results from doing a particular job. Usually interpersonal skills are most important in that workplace where interaction with different types of people is high. For example, in a health and social care setting a care provider has to interact with his/her colleagues, service users and management individuals. Providing care services is a hard task to do. Thus staying cool and calm, maintain stability, taking decision properly, improving adaptive capacity would be the first priorities to be maintained. Provide the services to all have to focus on understanding multi language are a must. So, in order to be a good service provider I must need to improve my interpersonal skills further.
Communication skill: This is a must for the skill development. Communication skills can be two types- verbal and non-verbal communication skills. In order to develop a good professional career in health and social care sector both of these skills needed to be developed because in order to deal with service users with physical or mental impairment the communication becomes a challenge. As I have to communicate with various people for this concentrating on these skills and improving them more and more is needed. Strong communication skill makes the work easier. For example, dealing with a patient with hearing problem I need to be useful with my non-verbal communication skills to understand his care needs and also make him understand about my actions or opinions. At the same time, verbal communication skills need to improve because of dealing with the official documentation and organizational formal communication process.
Time management skill: This employability and professional skill makes an individual more dedicated and serious towards his/her responsibilities. In health and social care workplace setting every second is counted valuable where as to develop career in this sector I need to be skilled in time management. For example, in order to deal with any emergency situation managing time is very important. On the other hand, in order to organize personal and professional life’s work and keep a work like balance it is essential to have good time management skill. I have some lacking in time management due to not have proper time management planning. I need to work in this area to develop time management skill.
Leadership skill: For career growth and achieve a good position in my professional career I need to contribute differently from others where leadership skill is a very effective skill that can differ me from others in the workplace. It is not easy to develop leadership skill within a short time. Some relevant skills I need to improve to improve leadership skill such as decision-making skill, problem-solving skill, motivation skill and management skill. In health and social care setting leadership skill will be useful for me to make an influential position in the workplace and grab attention of management for decent career growth. I have lacking in problem-solving skills and management skill those I want to improve further.
IT skills: In modern day workplace use of IT and communication technologies increased a lot where the workplaces are getting digitalized. Like other sectors, health and social care sector is using advanced digital technologies for data management, patient care and data security purpose. I have the basic IT skills such as use of word processing, spreadsheet and presentation software but I need to develop IT skills relevant to my career such as patient data management software and data security software.
Personal action plan:
In this phase objectives have been finalized and divided into 3 categories depending on the expected time of fulfilling them for the development of both personal and professional aspects. Related initiatives, expected time and ways of monitoring are also described in the table below-

	Short-term objective
	Objective related
initiatives
	Expected time
	Approach of monitoring progress

	Time management skill
	· Firstly schedule of every single work personal or professional have to be made and well maintained.
· Setting up deadline and avoid multitasking could help here.
· This skill can be sharpened with the help of following different techniques existed in the books.
	2 months
	Following the schedule strictly.

	Presentation skills
	· Firstly keep the things very simple.
· Do not lose confidence level.
· Try to connect with audience.
· Attending different presentation
· Most importantly practice and more practice is needed.
	4 months
	Taking help for the assessment from friends, family members, teachers, team members, lecturers etc.

	Mid-term objectives
	Objective related
initiatives
	Expected Time
	Approach of monitoring progress

	Need to develop communication skill
	· Focusing on the basic first.
· Use very simple words
· Any kind of communication course can help in this case.
	6 months
	Compare the current and previous response from professional and personal area.

	IT skills
	· Taking help from any senior, friends or family.
· Effective way is to completing any IT courses for health and social care aspect.
	6 months
	Course instructor and colleagues could help here by observing the working situation.

	Long-term objectives
	Objective related
initiatives
	Expected Time
	Approach of monitoring progress

	Need to develop leadership skills
	· Develop situational awareness.
· Encourage for maintaining strong networking system.
· Setting goals then influencing people.
· Observing critically, stay calm and then finalize the decision.
· Have to be confident about the decision and stay with positive attitude.
	1 year
	Reviewing the state of the team member as well as the upper level management.



Conclusion:
In this report different aspect of professional career development has been described. Professional career vision based on different time period, personal competent assessment with learning style and questionnaire has been discussed at first. Then the facts of selecting employees that is what an employer want to see in the employee has been presented. The way of personal assessment with SWOT analysis has also been made and strengthens; weakness, opportunities as well as threats have given also. Then the need of key skills development and personal action are discussed for the betterment of professional aspects has also been discussed.  That means different way out and guidance regarding the development of professional skill in health and social care are here based on the analysis and personal assessment.
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