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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial 6 months training as a Police Constable I have undergone many life changes, such as having to adjust to a new group of people filled with a multitude of different personalities and opinions. I have also had to alter my sleep pattern in order to gain enough sleep for an early start, this led to many nights of interrupted sleep due to anxiously awaiting for the alarm clock the next day. I have also had to become an organised person, to keep track of exam dates and further adjust to a high workload. However, as much as becoming more organised helped with this, it did not take away the ever-increasing stress I experienced with the build up toward the exam period. 

Due to feeling anxious during the evening and feeling unrested, I felt as though I had too much energy and no release. I began to use fitness as an outlet for this. It is stated that “Cortisol is a stress hormone that is released when you feel anxious. Movement has been proven to deplete cortisol and combat your anxiety” (Best Exercise for Anxiety, 2022). Therefore, I made a fitness plan that I knew I was able to stick too outside of my working hours and by doing this I would be able to combat my anxiety. It is stated that “30 minutes of exercise a day for three to five days a week may significantly improve anxiety symptoms”. Therefore, by setting aside this small amount of time into my increasing schedule would be simple and dramatically improve my anxious thought pattern. By sticking to a regular exercise plan I was able alleviate my anxiety and this is due to the fact that fitness releases endorphins, which are chemicals within the brain that make you feel positive internally which could mean putting you in a better mood and setting you up for a productive day. Fitness can also distract from a negative thought pattern as you are focused on the act you are doing, rather than intrusive thoughts or worries regarding the future. 

When you exercise your body temperature increases to a higher level due to your heart rate and sweat, however afterward your body temperature will drop to that of a similar temperature your body feels just before you sleep. Your body temperature will cool just before you sleep as a way of indicating that you are resting, therefore the similarity may indicate to your brain that it is time to sleep. So, by going through the process of working out your body will familiarise itself with the level of temperatures and signal to your brain that it is now time to sleep. I recognised that my main issue during this time was that my internal body clock struggled to become aligned with my new shift pattern, by working out following my working day I was able to set my body in a cooler state so that I felt as though I was ready to rest in the evening. 

However, due to restless nights I found it hard to find the energy to exercise as I was often left feeling sleep deprived. Feeling sleep deprived led me to feel severely stressed and under pressure. Therefore, I also looked at alternative methods to ease my anxiety during the evening, such as meditation. Meditation is a “Consciousness-changing technique that has been shown to have a wide number of benefits on psychological well-being” (How Meditation Impacts Your Mind and Body, 2022). Meditation can also help you build resilience to stress, as meditation can be done anywhere at anytime by slowing your breathing and focusing on the present. 

It is stated that meditation can be used in to develop a “Positive mood and outlook, self-discipline and healthy sleep patterns” (How Meditation Impacts Your Mind and Body, 2022). Self-discipline can be learnt through the art of meditation as meditation in itself is a learnt skill, it is learning how to sit with yourself and train your mind to focus on the present. This means that you are less likely to dwell on the past or fixate on the future, making you less likely to allow intrusive thoughts.
Mental stress can cause a spike in the stress hormone that we all possess, known as cortisol. Cortisol can promote anxiety, a high blood pressure, restless sleep and fatigue. However, mindfulness meditation can ease all of these symptoms as meditation can reduce stress. This was found within a study, where it was noted that “Mindfulness meditation reduced the inflammation response caused by stress” (How Meditation Impacts Your Mind and Body, 2022) . 

As well as using exercise and the link to body temperature, I recognised that I could also use meditation as an exercise in order to allow my body to rest and gain a good amount of sleep. This is because mediation “Triggers the body’s relaxation response” (How Meditation Impacts Your Mind and Body, 2022).

The definition of resilience is “The process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional and behaviour flexibility” (The Benefits of Meditation for Stress Management, 2022). Meditation can train your brain to remain calm throughout tough situations, once more building long-term resilience and aiding within the role of a Police Constable. In order to build resilience through mediating it is essential that you sit with negative and positive emotions, without judgment. You allow the thoughts to pass through, accepting both negative and positive thoughts or memories and continue to move toward your goals without allowing these thoughts to consume you. 

In order to make sure I followed through with my plan of fitness and mediation in order to combat both anxiety and stress, I began to create a list with all my goals for the day. Stress can originate from having too many goals or ideas in your mind, by writing down a small number of goals and being able to tick these off as I went along I was able to boost my mood, by knowing I was sticking to my plan and remaining productive. I also found that by writing a to-do list I was able to have a better nights sleep, as I knew I was prepared for the day ahead and that I had ticked off all my tasks for the present day. It is stated that “Worries of looming deadlines and unfinished work can prompt brain activity, making it hard to doze off” (2022).

I found that by practicing mediation, exercise and list making I was able to relax my mind and remain proactive. The most beneficial form of stress relief was meditation, this was due to the benefits such as; calmness, improved self-awareness and improved sleep. By allowing thoughts to come and go as they please, I was able to focus on the present and allow my fears of the future to fade away. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this section I will be referring to the LEAPs College of Policing model of dealing with conflict and communication. LEAPs is a mnemonic that stands for Listen, Empathy, Ask, Paraphrase and Summarise. By listening to an individual I am allowing them to express their thoughts and feelings regarding a certain situation that they have found themselves within. This shows that I am willing to engage and that I am interested in what is happening. By following the model and showing empathy, I am understanding and acting without any judgment which promotes a sense of trust from the individual. By asking questions in order to clarify what has happened, I am gaining a full understanding of the situation and how this has effected the individual in the present tense as well as the future. By paraphrasing what the induvial has said, I am once more showing that I am listening and understanding the situation. By summarising I am relaying information once more for confirmation from an individual or individuals, which could show my engagement to the situation as well as allow myself to clarify and condense so that I am able to establish the best course of action.

I will also be referring to Betari’s Box College of Policing model, which surrounds the topic of how attitude and behaviour is ever changing within a cycle. This means that how I approach a situation and the attitude or behaviour I present with could have a positive or negative effect on the individual I am engaging with and therefore change their own attitude or behaviour toward me. Therefore, If I approach a situation with a calm attitude, I am likely to receive the same behaviour. However, If I approach with a calm attitude and do not receive the same behaviour, I am left with options on whether I attempt to continue to diffuse the situation or If I must take control of the situation with tactics such as raising my voice when I speak. But this could lead to that individual also raising their voice in response and the cycle would continue. I will also refer to The Five Step Appeal Model which involves, simple appeal, reasoned appeal, personal appeal, final appeal and action.

I attended a call where we were given information via our control room that a female, who I will refer to as SALLY, appeared as though she was incredibly distressed as her ex-partner, who I will refer to as MARK, had become increasingly violent towards her and refused to leave the property. SALLY stated that MARK was within her address and that he was refusing to leave. SALLY went on to say that MARK had hit her to the face in front of their three children, whom were also inside the address. 
Upon arrival to the address, a male greeted us at the door who identified himself as a friend of MARKS’. At this moment we could not identify SALLY and this became an issue for us, due to the initial domestic assault call. The male at the door would not let us inside and became aggressive. At this point I felt that the male did not understand the powers we possess that allow us to enter an address, SECTION 17 PACE. Therefore, I felt that it was essential I educate the male of our powers and that he would have to move and allow us to enter. In order to do this I followed the Betari’s Box model and approached the situation with a calm attitude, keeping the tone of my voice calm. I also kept my hands and body in a stance that would not show any sign of aggression but promote calmness. The male reacted by also calming his voice, mirroring my body language and then moved out of the doorway to allow us to pass through and continue to identify SALLY and MARK.
I walked into the address and identified MARK who appeared to be intoxicated and frustrated by my presence. I could also see SALLY who was visibly injured. MARK became verbally and physically aggressive toward me and began to charge in my direction. Once more I reverted to using the Betari’s Box model. I distanced myself away from MARK and attempted to create an open dialogue and remained composed. I conversed with MARK about the incident that had taken place and changed topics throughout in an attempt to distract MARK and promote calmness. MARK became upset due to the situation and what appeared to be realisation of what had happened between himself and SALLY. At this point I lowered my hands and lowered my tone in order to match MARK, this meant that I was promoting a sense of understand and peace. I then used the LEAPs model in order to listen to his feelings regarding the situation and why he felt that it had taken place, I did not interrupt during this. I continued to ask questions and paraphrase so that MARK was aware that I was listening and furthering the conversation. I also did this to gather information to relay to my colleagues. MARK calmed down and I informed him that he was under arrest for assault, due to the repour that I had spent time on building with MARK, he remained calm and compliant. 

However, MARK was resistant in leaving the address and at this moment I reverted to The Five Step Appeal. I recognised that in order to begin with this model I had to start by asking a simple appeal, such as asking MARK to comply with my request. This meant that MARK would leave the address with me in a peaceful manor. This was met with resistance once more. I moved on to the second stage of the model, reasoned appeal. I explained to MARK the reasoning behind my request, that being that he was under arrest for common assault and would be conveyed to custody where his detention would be authorised. Once again, this was met with resistance. I moved forward with the model to personal appeal, this meant that I would need to remind MARK he could or would be jeopardising things that are of high priority to him. At the time of the incident MARK’s children were within the address and had witnessed what had happened between them, therefore I told MARK that he would be further distressing his children if he remained in the address and that the better course of action would be to remove himself to avoid any further upset. I continued with the model and issued the final appeal which is where you will tell an individual what is required or expected and give the individual one last opportunity to comply with your expectation. At this moment MARK became agitated and aggressive once more, which led to the last section of the model being action. This meant that I had exhausted all reasonable steps to escort MARK from the property without using any reasonable force. I then placed my hands on MARK, handcuffed him and escorted him outside of the address and into the police vehicle.

While escorting MARK to the police vehicle he asked me what the offence of common assault meant, which showed to me that MARK lacked a clear understanding and education toward the offence he had been arrested for. I then explained to MARK exactly what common assault meant. I explained to him that it was SECTION 39 of the CRIMINAL JUSTICE ACT and I read the definition, that being “It is an offence for any person to unlawfully assault or beat another”.  



I then went back into the address to converse with SALLY. In order to have an effective conversation I once more reverted to the LEAPs model by listening, showing empathy, asking questions, paraphrasing and summarising. I listened effectively to SALLY and during this conversation SALLY disclosed that she felt this behaviour was normal and acceptable within society, that she believed every female experienced the same level of mental and physical abuse from their partners. SALLY went on to discuss how she witnessed her father abuse her mother in the same way during her childhood which led her to believe this was completely normal and acceptable. I then recognised this to be social issue that was beyond her control, due to this being a firm belief formed from childhood experienced. In order to help SALLY I discussed options such as consulting with a mental health crisis team, as well as the fact I could and would be placing a Public Protection Notice which meant that she would receive help from further services. 

Upon arrival at custody MARK disclosed to me that he could not read or write, which presented itself to me as a social issue gained from lack of education. Therefore, in order to combat this I had to relay all information to MARK and simplify what certain terms meant that were displayed on screens. It was essential that I made sure MARK understood certain terms as he was expected to leave his signature at certain points. I went on to explain to MARK that he would be interviewed the following day for his offence, to which he disclosed he would need help reading anything that would be put forward to him. I asked MARK whether he would be using a solicitor to which he stated he would be and give me the name of that solicitor. Following the event I spoke with the solicitor and explained that MARK could not read or write and would require further help regarding this matter. 

During the incident I felt that it was useful that I had the knowledge and understanding to revert back to particular models in order to help guide me through difficult situations, such as The Five Step Appeal. I believe that although my appeals throughout this incident were denied and led to the stage of action, I was able to give the individual the opportunity throughout to cooperate with my instructions. By using the Betari’s Box model I understood that I had to enter the situation in a manor that I wanted replicated by individuals around me, I recognised that it was essential that I enter with a calm attitude and had a non-confrontation stance so that I could promote this within individuals I was dealing with. It was because of this model that I understood that my attitude and behaviour, effects their attitude and behaviour. By using the LEAPs model I was able to revert back knowing the mnemonic and remembering what each individual letter stood for, that meant I could allow conversations to flow while linking in with key points within the model. Such as, knowing to listen without any interruption before asking a multitude of questions. I also knew that it was essential to paraphrase so that I could appear engaged, as well as condensing and retaining a set amount of information that I felt vital to relay to colleagues. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  

Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Criminal justice is “The delivery of justice to those who have been accused of committing crimes”. (Criminal justice – Wikipedia, 2022)
The criminal justice system consists of three main parts, that being; law enforcement agencies such as the police, courts, prosecution and defence such as the Crown Prosecution Service also known as CPS and prisons or probation agencies. The term ‘Justice’ can be defined as “Fairness in the way that people are treated” (Criminal justice – Wikipedia, 2022), which means that the services involved within criminal justice will work alongside each other in order to provide victims with a just resolution while treating a suspect fairly and looking at the appropriate course of action, whether that be looking at various options such as out of court disposals or a prison sentence. 

Criminal justice is made up of areas such as the Police, Courts, CPS and prisons. 
The police are responsible for building evidence and relaying evidence to the CPS. They are responsible for the prevention of crime as well as the investigation into crime that has been committed. The police are also the first point of contact for anyone who wishes to report a crime or pass on any intelligence they feel relevant. Within an investigation the police will gather evidence by seizing property, interviewing witness’, suspects and victims. The police also have the power to charge suspects for low level cases such as theft or common assault. In order to conduct a fair and just investigation, the police must treat all in accordance to their rights. (Criminal justice – Wikipedia, 2022)

The court system consists of 5 levels. Summary offences will be heard at Magistrates court, these could be viewed as lower-level offences such as theft. Crown court will conduct trails that involve indictable offences as well as appeals that have been made from Magistrates Court. This is then followed by High court which will deal with the Queens Bench Division, Family division and Chancery division. All of these cases can be passed to the Court of Appeal, which is then followed by The Supreme Court. (Criminal justice – Wikipedia, 2022)
The term ‘Valuing difference’ means that as individuals we recognise the value that different cultures and perspectives can bring to our social group, work force or day to day life. By appreciating the difference between individuals such as backgrounds, education, ethnicity, sexuality we are accepting individuals for who they are and allowing people to feel free. We are also promoting trust and fairness, by showing our open-mindedness. This ties in with the term ‘Inclusion’ means that we are giving equal access to people who may be different to us, in terms of experiencing childhoods with different cultures, religions or education. By including all types of people we are embracing those for who they are and by doing this, we are also promoting confidence in peoples self-belief. 

The Police and Criminal Evidence Act, also known as PACE works alongside the Codes of Practice in order to set out the legislation and standards for all of those who come into contact with police. 

I was on duty when myself and my tutor received a call via our control room. The information that we initially received was that we had received a call from a female who stated “POLICE. KILL MYSELF. KILL MYSELF.” The control room also informed us that this was spoken in what appeared to be ‘broken’ English which indicated to us that the female spoke a different language to English. For the sake of his incident I will refer to the female as JANE.

When we arrived at the address attached to the phone number, there was a group of females sat outside. Once we got out of the police vehicle, we asked the group whether any of them was named JANE. At this point one woman stood up and aggressively shouted, “SHE’S NOT HERE, SHE DOESN’T WANT TO SPEAK TO YOU”. This was alarming to us as it was JANE who initially called requesting help from police, due what seemed to appear as a poor state of mind. The woman who had stood up to say this spoke to us using ‘broken’ English, which stood out to us as we had been given information via the control room that the female who had initially made the call also spoke in this way. I approached the female and asked whether she could speak English, to which she shook her head. I asked whether her name was JUNE and she nodded her head.

I recognised this as a language barrier and knew that I had to be able to communicate effectively. In order to combat this, I thought on my feet and I asked JUNE what language she spoke and she told me that she spoke Russian. I then used Google translator to talk into my phone which created a good repour with JUNE as this now meant we could communicate effectively and I could gather information regarding the initial call that she had made. JUNE stated that she had not called us this evening, that her phone had been on charge the entire time and that she did not require any help from police. I then decided to offer JUNE words and advice in regards to leaving her phone unoccupied and potentially wasting police time. JUNE was surrounded by friends and family who all appeared to be enjoying themselves with no issues, therefore we decided to leave the address and leave JUNE in the capable hands of friends and family. 

As the evening went on, we received another call via our control room who informed us that a female on the line was threatening to kill herself. The control room also informed us that the number calling was linked to the same female from earlier, JUNE. Once again this alarmed us, due to the initial incident from earlier on in the evening. We arrived at the location that JUNE had told police to meet her, however we could not see her. We performed an extensive area search however she was nowhere to be seen. During this time JUNE stayed on the line to the control room, stating that she could see us going past her but that she would continue to hide as she did not require or want help from police.

We then received another call via our control room from a neighbour of JUNE who stated that JUNE had just hit her to the face. We arrived at the location and arrested JUNE for wasting police time as well as common assault. 

Upon arrival at custody, I informed the Sargent that JUNE could not speak fluent English and would require a translator. I then arranged that a translator attend custody in order for June to be read her writes. 

Within the police force we follow a key set of policing principles. These are accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness. In order to show fairness to JUNE due to the language barrier, I attempted to hold a good repour with her by continuing to use google translator so that she understood the system and what would be happening to her within custody. By doing this I was also protecting JUNE’s human rights, by giving her the information that was required for her to completely understand the policing process. 

Upon speaking with the translator over the phone, I was told that we would be waiting hours for their arrival. I then relayed this information to JUNE so that I promoted openness. JUNE then disclosed that she was a practicing Muslim and would require time to pray. This was a cultural difference that I acknowledged straight away, to which I then relayed this information to the custody Sargent and we escorted JUNE to a prayer room within custody, which meant that we were further meeting her human needs and treating JUNE with respect and equality, despite the fact she had committed a crime that evening. I was further following The Code of Ethics by treating JUNE equal, I treated JUNE in accordance to her needs and I protected those of other protected characteristics by acknowledging that JUNE followed a religion that required specific needs. 

Following this, I recognised that due to JUNE’S religion beliefs, she would not be able to eat pork within custody. I arranged that JUNE be offered vegetarian options, once more showing respect for our cultural difference. 

Due to JUNE being arrested for common assault against her neighbour, I recognised that the victim of this crime would be entitled from notification of the report from police.

The victims Code of Practice includes a guideline that all officers should follow in order to support victims and keep them up to date on the investigation. Victims are entitled to receive an acknowledgement that a crime has been reported, this could be through a letter, email, text and more. Victims’ are also entitled to receive a clear explanation of what to expect from the Criminal Justice System once a crime has been reported, as well as receiving contact from the police with the offer of support and what support the victim deems necessary. This could be an officer referring a victim to Victim Support who will contact the victim to offer further support, as well as an officer offering Special Measures within the court system that can later be passed to CPS. An officer should always inform the victim of when they will receive updates regarding the case or whether a case will not be investigated further and an explanation as to why. A victim is entitled to be informed by the police with information of a suspect being arrested, interviewed under caution, released without charge or released on police bail. 

In order to follow the Code of Practice I recognised that the neighbour was entitled to the information as to whether JUNE had been arrested for the report made against her, as well as information regarding how this case would be investigated further. I also offered the neighbour Victim Support, to which I later arranged. I explained to the neighbour that we would require a statement from her, to which she requested that a female officer attend her address in order for this to happen. The neighbour went on to disclose that she was fearful of men and in order to be respectful of this, I arranged that a female officer would attend the address and obtain a statement. By doing this I was also promoting equality and diversity, by acting with fairness and impartiality. 

In order to reflect on the situation I used Gibbs’ Reflective Cycle, which consists of 5 stages. These are, description, feelings, evaluation, conclusions and action. I first asked myself to describe what had happened, using questions such as “what did I do?” and then I moved forward by asking myself “what did I feel while this situation took place?”, I then asked myself “What went well?”, I then concluded by thinking about what skills I need to develop so that I can handle this situation better. (Gibbs’ Reflective Cycle: Helping People Learn From Experience, 2022)


By reflecting and asking myself these questions I recognised that by following The Code of Practice I was able to provide a victim with further support as well as give her a through explanation of what the next steps of the process would be. This showed that as a force we remain integral and honest with our decisions. 


WORD COUNT; 1885


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The National Decision Model (NDM) is a model used by all Police Constables or staff when considering decisions during an incident or certain situation. An individual can use the model, or a group of people can discuss the model when making a decision. The model can be used in order to structure a rationale as to why certain decisions or choices were made during an incident. The model is built up of six key elements, with Code of Ethics at the heart of these elements. This means that the Code of Ethics is at the heart of all our decisions. The six key elements are; Gather information and intelligence, Assess threat and risk and develop a working strategy, Consider powers and policy, Identify options and contingencies, Take action and review what happened. (Conflict management skills College of policing, 2022)

The Code of Ethics are principles and standards of behaviour that all officers must follow and comply with. Some of these could be, accountability, fairness, honesty, leadership and respect. This means that throughout a situation an officer should be asking themselves questions such as, “could I explain my action to the public?” or “is this situation and my decision making going to reflect positively on me and the police force I am apart of?”. (Conflict management skills College of policing, 2022)


The term discretion can be defined as, “The power and ability to make decisions.” (2022).
The meaning of the term ‘discretion’ within the police force means that officers are given the opportunity to judge a situation and make decisions based on their opinion of how they deem fit to deal with the situation. For example, if a child has caused criminal damage to their parents’ house and their parent does not wish to pursue a complaint, perhaps an officer may look at the submission of a Public Protection Notice in order to gain help for the family rather than punishing the child. The officer could also look at issuing words of advice as an alternative measure. I will discuss this example further within this section. (2022).

I was on duty with my tutor when we received a call via our control room. The call was that the daughter of a couple had caused criminal damage within their home address. We were further informed that the daughter was 9 years of age. For the sake of this section, I will refer to the daughter as Mary. 
Upon arrival to the address, we were greeted by dad. Dad appeared agitated by the situation and eager for some sort of resolution. Dad was eager for us to arrest Mary, despite her age and this was concerning to us. Dad explained that Mary had severe OCD and had been sat on the one toilet within the address for over 10 hours. Mary was refusing to move from the toilet and this was due to Mary having internal thoughts, keeping her stuck in that one place and position. Dad explained that earlier on the day he had became incredibly annoyed by the situation since he, his wife and other children have had to walk to the local supermarket to use the toilet rather than having access to their own. Dad further explained that due to this annoyance he had attempted to force Mary from the toilet by picking her up and moving her, this caused Mary in turn to become aggressive and throw items from a shell onto the floor and down the stairs. The items that Mary had thrown had smashed onto the floor and walls, causing a small amount of damage. At this stage of the incident, I was thinking of the National Decision Making model and gathering information so that I knew all that had happened before entering the address. At this time, I also ran Dads’ details through our police database to check for any warning markers to ensure our safety as well as to gain any further intelligence. Due to the outburst that had been caused earlier between dad and Mary, I decided that moving forward and to reduce any risk it would be best that he remained outside of the address while we spoke with Mary. I also considering the Code of Ethics and remained respectful and open with dad, explaining exactly what we were going to do once we had entered the address and whether he would agree to this. 

Once we had entered the address and identified Mary, who was still sat on the upstairs toilet we began to converse. At this point Mary had the door closed and would not allow us to see her within the bathroom. I considered my powers and policies, by doing this I knew that I could use force to remove Mary from the room however due to the initial conversation with Dad and what had happened before, I decided against this. Mary explained to me that she was unable to move and had to go through a mental ritual before she could. She explained that she had thoughts in her head that she had to remain in the same spot before the ritual was complete, otherwise something bad would happen, however Mary could not state what this bad thing was. 

While talking with Mary, her mum appeared and further explained background information of Marys’ behaviour. I asked her about Marys’ medical history and whether they are receiving any help. This meant that I was gathering more information regarding the situation as well as past knowledge. Mum also made us very aware that she and dad both felt drained by the situation and had no understanding on how to handle their daughters’ condition. I asked mum whether I could see Mary’s bedroom, to which she pointed behind me. As I stepped into the bedroom, I noticed that the entire room was bare. There was no furniture within the room, except a single blanket on the floor. This was concerning to me. At this point I considered my powers and knew that I could remove Mary under SECTION 46 of the CHILDREN ACT 1989. The situation did not appear correct and I felt that Mary may experience harm or had been experiencing harm before our arrival. However, when I asked Mary why she didn’t have any furniture in her room she openly told me that it was her choice and that she refused to sleep on anything but a blanket on the floor. Since it was Mary who confirmed this, I identified other options such as the submission of a Public Protection Notice in order to have the family receive some form of extra help. 

I then went back to speak with Dad, who had been waiting outside the address. Due to gathering a wide range of information I knew that arrested Mary for criminal damage would not be the best course of action, but that ensuring help for Marys’ mental health and gaining help and education for the parents would be a better option. I used the Code of Ethics here and spoke openly during my discussion with dad and raised my points as to why I felt this option would be more appropriate, I was also using my policing discretion at this time. I also recognised that criminalising a child would not benefit her long term, which meant that I was acting fairly toward her and her parents. I also remained objective and ensured that I was making a decision based on evidence and in my best professional judgement. I assured Dad that I would personally be submitted a Public Protection Notice and explained thoroughly what this meant and the help that could be offered. Dad was frustrated as he was aware from his past attempts that gaining help can sometimes come with a long wait to receive it. Once again, I considered the Code of Ethics and answered Dads’ concerns with honesty rather than false hope. I also spoke to Dad about how are not adequately trained to deal with or assist with mental health calls and that other authorities would be better used for this incident. My empathy toward Mary effected my use of discretion as I wanted to treat this as mental health incident rather than punishing her for what her mental health had made her do within her parents’ home. For the purpose of this essay, I am stating that my body worn video had been active and capturing evidence at all times.

The following day myself and my tutor received a call from the same address, via our control room. The call came through from a female that had stated her husband had attempted to drown their daughter within the paddling pool and that her husband had left the address following this incident. The name of the female on our police log for this call was the same as Marys’ mother. I knew from gathering information the day before that Mary was the only daughter the couple had and because of this I informed my supervisor of the information that I had received the day before, as well as including the reasoning for decisions I had made at the initial call the day before. I considered the Code of Ethics and took accountability for the decision to leave Mary within the address, despite the concerns that had been raised. Upon reviewing the previous day, I felt that treating this incident as a mental health issue rather than a criminal damage appeared more appropriate when considering Marys’ age and behaviour. 

Upon arrival back to the property I could see that Mary was incredibly distressed and her hair was wet. I considered the threat and risk to us entering the property; however we had been made aware that Dad had left and therefore I knew it was safe for us to enter and speak with mum and Mary. I spoke with mum who retracted her initial account to our control room, which made it harder for us to gather accurate information on what had happened. I felt it most appropriate that I speak to Mary alone and receive her account of the event. Mary disclosed that her Dad had forced her head into the paddling pool and held her underneath the water for a period of time. At this time there was only myself and my tutor within the house and I considered my options in order to find Dad. I asked another colleague to search the area, as the better option was for us to remain here with Mary as we had built a rapport from the day before. I considered my powers and relayed information to my colleague and noted that Dad would need to be arrested for his actions. This meeting with Mary and mum was also captured on Body worn video, in order to capture further evidence.

The evidence that had been captured over the course of the two days had all been captured using my body worn camera. This evidence showed that Mary had been experiencing mental health issues and required further treatment. The evidence also showed the annoyance and lack of concern from Dad at the initial call. The evidence also showed my decision making and openness with communicating my decisions to both parents, as well as my rationale as to why I was making these choices. The evidence that I had captured the day before set a story as to why this incident could have taken place, therefore furthering the information required within this case. 

WORD COUNT; 1899



Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Building confidence









	In order to build confidence, I will recognise my strengths during incidents and focus on using these throughout so that I can reflect and see my positive impact. I will also throw myself and volunteer to go to incidents that make me feel less confidence, in order to learn through feeling uncomfortable. By putting myself in an uncomfortable position and learning how to cope with it, I will have the ability to further my knowledge and understanding of how to better deal with a similar situation in the future. I will avoid getting upset about mistakes I make but rather learn from the mistake and apply what I have learnt to future incidents. I will set goals, such as completing this workbook to a high standard to that I am consciously aware that I believe I have put in effort and I will acknowledge this. I will then celebrate my effort in order to build confidence. I will also request feedback when I have dealt with a certain situation that I am unsure whether I acted in the correct way, this way I can learn from the feedback I am given and drive myself forward to complete my goal of becoming more confident. I will also continue to exercise so that I am releasing endorphins that will allow me to feel more positive when starting my working shift.
	My colleagues, such as my tutor, can provide support by giving me feedback following an incident. This way I am able to listen to advice and gain knowledge from those that have a better understanding of the role of a Police Constable.
	Over the course of my degree and probation, 3 years.

	Building further knowledge of policing 











	In order to build knowledge it is essential that we listen to those who are more educated on a particular topic. This means that following an incident I could request feedback on the decisions that were made and why those decisions were made. I could enquire as to why a certain power was used rather than another power, if I do this I am able to replicate or reflect how that particular power or decision made the situation better or worse. We must watch the actions that other do and incorporate these actions into our response to certain situations. For example, when I attend a particular incident I can stand back and watch how my colleagues would deal with the incident and I can mimic this going further, this way I am advancing my knowledge of how to conduct myself. Another way to build knowledge is by setting yourself goals to follow, such as setting a goal to research a particular section of a topic within a limited timescale. By doing this I am continuously adding to my knowledge and learning without adding stress or pressure upon myself as I am achieving small goals rather than setting an impossible task. This also means that I am upto date with new laws and legislation because I am continuously researching and setting new goals. In order to gain more knowledge I can also look into downloading policing apps such as Pocket Sargent. Pocket Sargent is an app which holds all policing laws and legislation, this means that I am able to look these when I am in doubt or need advice on a decision.
	I can download Pocket Sargent, as well as seek further support from my colleagues by listening, watching and learning by their actions and decisions. 
	End of my probation, 4weeks. Longterm knowledge, ongoing through my service within the force.

	
Remaining calm within pressurised situations











	In order to remain calm in pressurised situations it is essential that I exercise before my shift so that I am putting myself in a good mood. This is because exercise releases endorphins and lowers body temperature which allows your body to feel rested and relaxed. I will also meditate before my shift so that I am advancing my skill of remaining within the present moment, so that I am not worrying or fearing the next action that could take place within the incident. Another way to remain calm is to rely on the National Decision Making model as a guideline to follow during an everchanging incident. By following this model I am able to set myself a structure to follow and know at all times that I need to gather information, assess threat and risk, consider powers and policies, identify options and take action. By following this model I am creating a to-do list within my mind so that I can break down the incident rather than feel overwhelmed and stressed by what I am dealing with.
It is stated that “Deliberately copying a relaxed breathing pattern seems to calm the nervous system” which means that If I use the meditation skill of being In the present, accompanied with breathing slowly through my nose and following this technique I am relaxing my body internally and calming my nervous system. This shows that I am following methods to achieve a more relaxed state. 
	I can request further information from my colleagues on their coping strategies.
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