Activity 4 - Reflection
[bookmark: _Int_Ccx82bUb]Using the Gibb's Reflective Cycle (1988) template below, you should reflect on a time when you demonstrated care and compassion, this can be in any situation.  
[bookmark: _Int_rmfZ9vD2]Please pick a scenario that is comprehensive but concise – short and sweet will help you focus your responses.
For each area of Gibbs Cycle – you must include at least one citation and include a corresponding reference list at the end.
Please upload your word document to the correct submission link when complete.

1. Description – what happened? 
In the interest of privacy and confidentiality, we will refer to the resident in this scenario as Mrs. Glenys and the nurse as Sandra. The scenario takes place in an assisted living facility. Sandra's nursing clinical rotation included caring for Mrs. Glenys, an elderly woman suffering from advanced dementia. Mrs. Glenys's condition had deteriorated significantly since Sandra's last shift, and she was unable to communicate her needs or recognize her surroundings. This change troubled Mrs. Glenys and her family as well. (Johns, 2013; Gibsons, 1988)

2.  Feelings – what were you thinking and feeling
Sandra knew the emotional toll dementia can take, so at first, she felt a great deal of empathy for Mrs. Glenys and her family. She also began to feel helpless and frustrated as the shift went on because she was unable to console Mrs. Glenys or communicate with her in a way that was helpful (Benner,1984).


3. Evaluation – what was good or bad about the experience
Sandra gave it some thinking and concluded that empathy was essential for providing compassionate care. But her frustration and helplessness were just normal emotional responses to the challenges of caring for a patient with advanced dementia. It was essential to recognize these feelings while still giving them expert care (Carper, 1978).

4.  Analysis – What sense can you make of the situation? What have you learned?
              The circumstance brought to light the difficulties of caring for individuals with severe dementia. It emphasized how crucial it is for patients and their families to receive specific training in dementia care as well as excellent communication skills. It also underlined the necessity of continuing assistance and tools for families coping with the psychological burden of providing dementia care (Tanner ,2006).


5. Conclusion – what else could you have done? 
[bookmark: _Hlk153292420]In conclusion, Schön (1983) demonstrated the value of patience and empathy in nursing care, particularly while assisting individuals with advanced dementia. The need for ongoing education and training in dementia care, as well as the requirement for extensive support networks for patients and their families, were also emphasized. Therefore, reflection is linked to "looking back" and studying the past in order to learn lessons from what transpired and possibly avoid making the same mistakes twice (Schön, 1983).



6. [bookmark: _Int_G9XZjiOp]Action plan – If I have to do the same thing again, what would I do differently?

1. Sandra is going to be attending workshops and training sessions on dementia care and communication techniques in order to improve her skills in providing care for people with cognitive impairments.

2. Sandra will also consult with knowledgeable nurses and dementia specialists to get guidance on how to deal with difficult behaviours and comfort patients who have dementia.

3. Encourage the long-term care facility to adopt dementia-friendly procedures, such as training staff members and making environmental changes. 

4. Provide resources and information to Mrs. Glenys's family about local organizations and support groups that offer emotional support and assistance to those caring for someone with dementia. A framework for critical reflection is developed by Rolfe, Freshwater, and Jasper (2001) with the intention of helping practitioners reflect on their own experiences, emotions, and behaviours and adjust their practice as necessary.
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