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Task 1: Reflection on the Importance of Principles of Health and Social Care
Introduction
As a health and social care professional, I know that the principles of person-centred care, partnership working, and ethics are very important in my daily work. They guide me to provide good care, work well with others, and act responsibly.
In my role, I focus on supporting individuals based on their needs and wishes, working in partnership with other professionals, and following ethical standards to make sure I always do the right thing.

Feelings
I find it difficult to initially balance what people need with the rules and safety regulations at work. For example, if someone wants to make a decision that might be risky, I am not always sure how to allow them independence while ensuring they stay safe. Still, it makes me proud and happy to see the people I help feel more in control of their lives and valued. It also helps me realise how important it is to care for each person as an individual and work as a team.

Evaluation
As a health and social care worker, I value person-centred care, teamwork, and ethics. I learn how to care, connect, and be ethical from them.  
My job is to help people based on their needs and wants. I work with other experts and make sure I always do the right thing by following the rules.

I think I follow good care principles effectively.   I always pay attention to my service users and include them in care choices. It lets them feel important and in control.   I follow their routines and choices rather than mine.   The Care Act 2014 fosters freedom and choice, supporting individual autonomy (Department of Health and Social Care, 2014).
Partnerships with nurses, physicians, social workers, and families work well for me. We organise care while sharing information to offer the greatest support. Health and Care Act 2022 encourages Integrated Care Systems (ICS), where many services work as one (Department of Health and Social Care, 2022). I attend team meetings and communicate to plan procedures.  
However, I recognise that I struggle to make quick decisions in unexpected situations and lead group discussions.

Analysis
Person-centred care means focusing on the individual’s needs and wishes. This Care Act 2014-compliant strategy fosters independence and dignity. It also links to Maslow's Hierarchy of Needs (1943), which states that humans require safety, love, and self-respect over physical care. I meet these needs by listening and caring.
Partnership functioning ensures that providers of care provide knowledge and abilities to improve outcomes. The Health and Care Act 2022 encourages collaboration between professionals through Integrated Care Systems. Valuing everyone's position and listening to their views increases harmony and the person's experience.
Another vital aspect of my work is ethics. I practise autonomy (respecting choices), beneficence (doing good), non-maleficence (not harming), and justice (treating others fairly) (Beauchamp and Childress, 2019). When someone refuses treatment, I explain the risks but respect their decision. I also respect the NHS Constitution (2023) and HCPC Code of Ethics (2024) to act professionally and defend rights.
Problem-solving and leadership, on my other side, are skills I ought to focus on because I hesitate when making quick decisions or when directions are required. 
Action Plan
To improve, I will:
1. Attend Problem-Solving Training: Take courses to develop skills in finding quick and effective solutions.
2. Develop Leadership Skills: Seek opportunities to lead small projects and attend leadership workshops.
3. Keep Learning Laws and Guidelines: Stay updated on important rules like the Care Act 2014 and Health and Care Act 2022.
4. Reflect and Get Feedback: Regularly think about my work using Gibbs’ model and ask for feedback from supervisors and colleagues to keep improving.

Task 2:
 How Joan’s Care Shows Good Person-Centred Care, Teamwork and Ethics
In this assignment, I will describe how health and care workers used person-centred care, partnership working, and ethics to assist a woman named Joan. Joan is an elderly lady in the UK who has COPD (a lung condition that makes breathing difficult) and Crohn’s disease (a condition affecting the stomach and bowels). Her story exemplifies how care can be enhanced when workers listen to the individual and collaborate effectively.
Joan often felt unwell, missed many appointments, and had to go to hospital in emergencies. She also felt embarrassed to leave the house because of her bowel condition. Her care team wanted to help her feel more confident, so they asked her to do a short survey called the Patient Activation Measure. This showed that Joan did not feel confident managing her health.
The team used person-centred care, which means putting Joan at the centre of her care. They listened to what she found difficult and made a plan based on her needs. This follows the Care Act 2014, which says people should be involved in decisions about their care (Department of Health and Social Care, 2014). By asking Joan what mattered to her, they were able to help her feel more in control.
Teamwork was also very important. Her GP, physiotherapist, and a therapist worked together to help her manage her Crohn’s disease, which had been stopping her from going out. This kind of working together is called partnership working and is supported by the Health and Care Act 2022, which says that health services should work together to support patients (Department of Health and Social Care, 2022).
The team also followed ethics, which means doing the right thing. They respected Joan’s choices (called autonomy) and helped her in ways that were good for her (beneficence) and did not cause harm (non-maleficence) (Beauchamp and Childress, 2013).
Over time, Joan’s confidence grew. Her PAM score improved by 40%, she started attending her appointments, and she even went Christmas shopping with her daughter. She only missed one appointment the next year and had fewer emergency hospital visits. This showed that listening to Joan and working together made a big difference.
In conclusion, Joan’s story shows how person-centred care, teamwork, and ethics can really improve someone’s health and life. Even though there were some challenges, by working with Joan and respecting her choices, the care team helped her feel better and more independent.





Task 3: Self-Reflection as a Health and Social Care Professional

Introduction
As a health and social care professional, I know that the principles of person-centred care, partnership working, and ethics are very important in my daily work. They guide me to provide good care, work well with others, and act responsibly. In this reflection, I will explain how I use these principles, mention important laws and guidelines, talk about my skills and areas to improve, and share my plan to grow in the future.

Person-Centred Care in My Work
Person-centred care means focusing on the individual’s needs and wishes. I listen carefully to the people I support and include them in decisions about their care. This helps them feel respected and in control of their lives.
For example, I try to follow their routines and preferences rather than doing things my way. This respects their autonomy, which is supported by the Care Act 2014 that promotes independence and choice (Department of Health and Social Care, 2014).
Person-centred care also fits with Maslow’s Hierarchy of Needs (Maslow, 1943), which says people need safety, love, and self-respect, not just physical care. By listening and caring, I help meet these needs.

Partnership Working in My Role
Teamwork is very important in health and social care. Partnership working means cooperating with other professionals like nurses, doctors, social workers, and families. We share information and plan care together to give the best support.
The Health and Care Act 2022 promotes Integrated Care Systems (ICS), where different services work as one team (Department of Health and Social Care, 2022). I take part in team meetings and communicate regularly to ensure care is well-coordinated.
I respect everyone’s role and listen to their ideas. Working together helps avoid mistakes and improve the person’s experience.

Ethics in My Practice
Ethics means doing the right thing. I follow four main ethical principles:
· Autonomy: respecting people’s choices
· Beneficence: doing good
· Non-maleficence: not causing harm
· Justice: treating people fairly (Beauchamp and Childress, 2019)
For example, if someone refuses treatment, I explain the risks but respect their decision. I follow the NHS Constitution (NHS, 2023) and HCPC code of ethics (HCPC, 2024) to make sure I behave professionally and protect rights.

My Skills and Strengths
My main strengths are empathy, communication, active support, and person-centred care. Empathy helps me understand how others feel and build trust. Communication skills allow me to listen well and explain things clearly. Through active support, I help people with tasks while encouraging their independence. I always try to put the person’s needs first.

Areas for Improvement
I need to improve my problem-solving and leadership skills. Sometimes I find it hard to quickly decide what to do in unexpected situations. I also want to get better at leading and supporting others in teams.

My Plan for Professional Development
To improve, I will:
1. Attend Problem-Solving Training: Take courses to develop skills in finding quick and good solutions.
2. Develop Leadership Skills: Seek opportunities to lead small projects and attend leadership workshops.
3. Keep Learning Laws and Guidelines: Stay updated on important rules like the Care Act 2014 and Health and Care Act 2022.
4. Reflect and Get Feedback: Regularly think about my work and ask for advice to keep improving.

Conclusion
In conclusion, the principles of person-centred care, partnership working, and ethics guide my work every day. They help me provide respectful, fair, and good care while working well with others. I am strong in empathy, communication, active support, and person-centred care but need to improve problem-solving and leadership. I am committed to learning more and becoming a better health and social care professional in the future.
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