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Job advertisement:
 Retail assistant – Fulltime

Tesco.
Express and superstore.
£9.55p to £10.10p per hour.
Leicester, Leicestershire.

Pays and benefits:
Aged 16 to 20 - £7.03p per hour.
Aged 20 to 22 - £9.28 per hour.
Aged 23 and over - £9.60 per hour.

Additionally: 
Six weeks of holidays per year.
Training and development opportunity.
15% staff discount.
Free uniform.

Tesco: (Mission statement)
Treating people in the right way means: 
· Work as a team.
· Respect each other.
· Listen, support, and say thank you.
· Share knowledge and experience.


We believe in creating a culture of trust and respect where people are recognised and rewarded. Offering opportunity for development is key to our supportive ethos.
Furthermore, we want to make a difference to colleagues, the community and broad society through our sustainable practice: 

· Helping to reduce food waste globally and ensuring surplus food goes to those in need
· Making it easier to live more healthily
· Sourcing excellent quality, affordable and sustainable products
· Making a positive contribution to the communities where we operate.

Personal specification:
As one of our retailer assistants, we will offer our customers a friendly and approachable face. You will be ready to help customers find any products they are looking for with a polite hello and goodbye. You will be prepared to help with packing bags and carrying items for customers. You will provide fast and friendly service if you work at the till. 
When packing shelves, you will handle stacks with care and work with the rest of your team to keep the shop safe, clean, and tidy. You will be happy to clean and stock the rotation routines. You must enjoy being busy and jumping from one task to another. 
You must be reliable to play your part in a small team and do your best in each shift not to let your team down. You must have some flexibility concerning modifications and be happy to change your shifts if your co-workers are sick or on holiday.






















Personal Statement:
I believe people are at the heart of every business. Within my working life, I have had the opportunity to work in the role of customer service. I have realised that good and caring customer service can make all the difference to whether a customer returns to a business, how they appreciate their overall experience, and whether they will recommend the company to others. 
Consequently, I am very keen to become involved with customer service in any capacity. I could bring a natural enthusiasm to help and support the customer in their retail journey with a store, from packing shelves to operating a till to dealing with questions and stock enquiries. I believe that working with other colleagues and supporting them flexibly and helpfully is vital in ensuring a business’s smooth and fluid operation. 
I have had several customer service roles, such as a Team supervisor/bartender, Tesco Customer Service Assistant and Waiter in a restaurant environment. All these roles gave me an understanding of the critical skills needed to develop a business and its internal structure and the experience of being part of a team and managing staff. I realise from my experience's companies are forever changing and adapting and trying to find new ways and inroads to improve customer satisfaction and become market leaders. I hope you will allow me to show you my strengths and what I could bring to your business with my dedication and willingness to learn.
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Profile:
I am a hard-working and reliable individual. I am dedicated to my work and willing to go the extra mile to offer excellent service. I am a friendly, polite, and courteous person who works well in a team and has excellent interpersonal skills. I can work on my initiative and am self-motivated. 
Key skills:
Customer Service: Experienced in delivering excellent customer service in various settings.
Communication: Experienced in working in teams and with the public. Have extensive communication skills, both over the phone and face-to-face.
Well organised: I have worked in roles requiring the ability to multitask, prioritise workload, and manage tight deadlines.
Reliable & Punctual: Good timekeeping and always willing to go the extra mile to see a job through.
IT Literate: Confident with using a range of different EPOS computer systems, as well as MS word and excel.
Experience:

Jul 16 – Jan 21                     Customer Service Assistant                           Tesco, London

●Processing customers’ transactions and checking their identification when age-restricted products are bought.
●Providing customers with a great image of Tesco by giving them excellent customer service.
●Helping to maximise sales by replenishing shelves and ensuring all products are readily available.  
●Being aware of current promotions and recommending to customers based on their needs.
●Working closely with colleagues to ensure the store operation is always perfect.

Jan 15 – Jun 16                      Team Supervisor/Bartender             Spice of India, London

 ●Take charge of running shift to organise and manage crew to ensure all restaurant areas are fully covered.
●Ensuring consistently high levels of customer service at all times and acting on their feedback.
●Meeting tight deadlines by ensuring meals are cooked and served within time to meet customer satisfaction. 
●Supervising acceptance and recording of deliveries.
●Ensuring the kitchen area and front of the house were maintained to the highest level of cleanliness.
●Helping manage the end-of-the-day cash up and accurately imputing this data into the system.
    
Aug 10 – Dec 16                                       Waiter                          Star and Garter, Oxford           

●Dealing with customers face to face and providing them with excellent customer care.
●Staying up to date with the latest product information and offers
●Taking orders for drinks and meals and providing customers with accurate, updated information.
●Processing orders using different payment methods.
●Providing customers with a positive image of Star and Garter whilst serving, ensuring food was served within the set time frame.

Education:
Sep 09 – – Jun 10   Hammersmith and West London College        GCSE English, Math
Sep 07 – Jun 08             Copeland Science College          NVQ Computing Level 2 (Merit)
Sep 06 – Jun 07        College North West London  BTEC First Diploma Computing (Pass)
Feb 04 – Jun 06            Capital City Academy                           GCSE History, Bengali, ICT


Referees:
References are available on request.
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