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The second part of this assignment will reflect on key lessons learnt during the e-learning modules, using Driscoll’s model of reflection (Driscoll, 2007. Appendix A) and examine the impact they will have they will have on the development of my ‘personal brand’. 

[bookmark: _Toc120174692]Brand You
[bookmark: _Toc120174693]What?
Unit one discussed ambition, and how it’s often considered to be a negative trait. However evidence was presented that suggests there are positive effects of ambition, such as higher levels of success, increased life satisfaction and longevity (Judge & Kammeyer-Mueller, 2012). The link between ambition and authenticity, and goal setting was also covered, using Pink’s (2009) Autonomy, Mastery and Purpose framework (Appendix B), which suggests people are more successful in achieving success if they understand their reasons for their goals. Finally, boundaryless careers and skills were discussed. A boundaryless career is one that can span several organisations, locations and roles. This can lead to a more diverse skillset and increased knowledge (MBA Skool Team, 2020). Similarly, boundaryless skills, or soft skills, are transferable. They are linked to emotional intelligence, self-awareness and developing these helps to achieve a growth mindset, leading to higher levels of success (Goleman, 2016). 

[bookmark: _Toc120174694]So What?
I do agree that ambition is perceived as being negative. I have never considered myself to be an ambitious person, and perhaps this is why. After all, I have applied for better jobs and promotions over the years, and I am doing a degree. I certainly want to better myself, and want more for myself, so that does make me ambitious. I think perhaps because ambition is seen as being synonymous with greed and selfishness, I have never wanted to label myself as such. Learning more of the positive effects of ambition, has made me re-think this.
I found the authenticity and goal setting section quite interesting. When completing my personal SWOT analysis for part one of this assignment, I found it easier to think of my weaknesses than I did my strengths. So I do think I need to work on my self-awareness and find my ‘why’. I also enjoyed learning more about the ‘state of flow’ (Csikszentmihalyi, 1990). I have used this theory in a previous assignment, so I was aware of the concept, but hadn’t really considered how this could be used on a personal level for goal setting. 
Boundaryless careers and skills were particularly relevant for me. I have been guilty in the past of staying a role for too long, as I feared the unknown, and didn’t have the confidence to apply for alternative positions. Learning that careers spanning different organisations and roles can be positive and further develop soft skills was useful and made me think more about the transferable skills I have developed over the years.
However, I did feel that the unit was longer than it needed to be. In particular, having an entire section on defining curiosity seemed a little unnecessary. 

[bookmark: _Toc120174695]Now What?
Overall I think this unit did have some useful information that I can take forward when developing my personal brand. Completing my personal SWOT and Personal Development Plan (PDP) for section one, has helped me think about my own strengths and skills. I intend to create a new LinkedIn profile and will definitely add more about my ambitions for the future, rather than simply relay what I do now. Additionally, one of my goals in my PDP was to look for more temporary opportunities in a variety of departments, with a view to develop my skills, gain a wider range of experience and therefore increase my promotion prospects in the future. 

[bookmark: _Toc120174696]It’s a Small World
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Unit two covered the importance of networks. It discussed how to define networks, and their different forms, such as social media connections as well as professional contacts, and how a strong network can help to raise your profile. The unit also covered the ‘comfort zone’, how stepping outside of this is what helps a person to grow, and how this can also be applied to networks. Additionally, the importance of diversity within networks. i.e. ‘The Medici Effect’, meaning that better ideas are generated when they emerge from a diverse range of people from a range of industries, cultures and backgrounds (Johansson & Amabile, 2017).  Finally, the unit discussed hierarchies and their problems, and why networks can be a better alternative.  

[bookmark: _Toc120174698]So What?
I found some of the information on networks quite useful. I do agree that strong professional contacts play a part in achieving success, by increasing visibility and fostering trust (Cole, 2019), and they can be as important as performance. However, I already knew this. I didn’t see the relevance of spending so much of the unit defining what a network is and explaining the different types. I agree that networks should be diverse, but again, this isn’t new information. Furthermore, I felt that being told tolerance and respect are important rather patronising.  
Although I was already aware that it’s important to push myself out of my comfort zone, it was that small part of the unit that I feel I got the most from. It’s one of the things I know I need to do but struggle with confidence wise. I have been making an effort to do more of this recently. For example, I gave a presentation with my team in a finance conference last month. The feedback I had from my line manager was positive, and as a result she has asked me to take the lead on an upcoming project involving my team. 
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I found this unit to be far longer than it needed to be if I’m honest, and I don’t feel that I got a great deal of value from it in relation to building my personal brand. I do agree that networks and contacts are important, and I will be creating a new LinkedIn profile to try and build on that, however there was a lot of information included that I did not feel was relevant, and I don’t feel that I learnt much that I didn’t already know. 
However going forward, I will be making a conscious effort to push myself out of my comfort zone in my professional life, and reading this section added support to my theory that this will help me achieve career growth. 
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This unit looked at the concept of luck. It covered how the idea of luck is often ignored when discussing success, but that it definitely plays a part (Liu, 2020), and therefore instead of focussing on going from good to great to achieve success, we should focus on moving from incompetent to okay. Additionally it covered how a 'serendipity mindset’ of accepting you need luck, and letting go of desperation in any given situation, can help to achieve lofty goals, that a person may have considered to be out of reach. The unit went on to discuss career opportunities, and how satisfaction is achieved when someone is passionate about what they do. Additionally, looking at a job search with an employer mindset was discussed, as well as creating online content.

[bookmark: _Toc120174702]So What?
Whilst I do agree that luck plays a part in success to a certain extent, I found the concept of aiming for ‘moving from incompetent to okay’ a little strange. I am a bit of a perfectionist, and I don’t want to just be ‘okay’ at anything I do. From a success point of view I can acknowledge that this may be enough to get ahead, but this is not something that aligns with my personal values. I have pride in my work, and I want to excel at it.
I didn’t really see the value in using the Hudson River landing as an example, as I don’t agree that this outcome was down to luck. I believe experience and skill played a much bigger part than luck did in that particular event, and I suppose that’s a good analogy for how I feel about relying on luck in my own career. 
I also agree in theory that anyone would be happier in a career they’re passionate about, however realistically that isn’t always feasible. Most people have responsibilities and bills to pay, so it’s not always possible to take the kind of risk that would be involved in changing career paths. I feel that advice is more applicable to someone just starting out in their career, rather than someone in my position.  
The section I found most useful was using an ‘employer mindset’ when job hunting. Interviews are a weakness of mine, so I found the theory of ‘selling something they want to buy’ interesting and intend to find more information on this concept. 
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Again, I’m not sure how much relevance this unit has for the development of my personal brand. I was hoping to gain some useful advice from the section on creating online content with regards to my LinkedIn profile, however I found it disappointing. The only thing I will take from this unit, is the idea of an ‘employer mindset’ when job hunting and will definitely research that more when I start applying for new roles as outlined in my PDP. 

[bookmark: _Toc120174704]The Pursuit of Happiness 
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The final unit looked limiting beliefs. These are assumptions that people have about themselves and the world that can hold them back. The unit covered how best to identify these beliefs and how developing a positive, growth mindset, can help to overcome them. Additionally, the unit covered grit and perseverance, and the 4S resilience plan (Malach, 2020), as well as looking at career change, and the ‘future of work’. This was a study that looked at the probability of 702 occupations becoming completely automated in the near future (Frey & Osborne, 2017). The final section of the unit discussed the benefits of finding a mentor, and how they can build confidence and help to widen professional networks (University of Southampton, 2012).
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Reading about limiting beliefs resonated with me, I immediately recognised this as something I’m affected by, so this unit really piqued my interest, as my biggest reason for deciding to do a degree was to build my confidence. It was interesting to discover that the key to overcome these beliefs is to be aware that they exist in the first place (Ventrella & Norman Vincent Peale, 2012). 
Additionally, I have always believed that mindset matters, so again, learning that developing a growth mindset can help me to overcome these limiting beliefs is something I firmly believe will benefit me. 
The future of employment section was fascinating and terrifying at the same time. There is a 97% chance that payroll will become fully automated in the near future. Although I found this frightening, I also know that this isn’t the job I want to do forever, so I intend to use this knowledge to push me to make a change and look for alternative opportunities. 
Finally the section on mentoring made me reflect on my own experience of having a mentor in my current role. I found the experience and knowledge I gained as a result invaluable, however it also made me realise that payroll is not what I want to do forever. My line manager, who has been my mentor, is quite restricted in terms of advancement, as her entire career has been in payroll, and there is a limit in how far that can take you. She told me I’m too good to become pigeon-holed and I should seek out as many opportunities, in as many areas as I can, which is what I intend to do.

[bookmark: _Toc120174707]Now What?
This was my favourite of all the units, and the one I found most useful. Limiting beliefs are without a doubt my biggest obstacle and developing a positive mindset to help me overcome these is something I have already started working on since completing the unit. This was the focus of my Zander letter in part one and imaging my future self as confident is something I intend to become a reality. 
I also found the prospect of payroll becoming fully automated useful when goal setting in the development of my PDP, which is one of the reasons I intend to apply for several positions to broaden my knowledge and skillset.

[bookmark: _Toc120174708]Conclusion
To summarise, although I found the units to be too long, and quite basic in parts, I do believe there was some useful information that I will take forward when developing my personal brand. In particular, I have already begun working on my limiting beliefs, and am confident this will help me achieve the goals I set out in my PDP. Additionally, I intend to create a new LinkedIn profile, with a better awareness of my brand and how I want to be perceived.
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Driscoll’s model of reflection.
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Pink’s Autonomy, Mastery and Purpose Framework.
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