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[bookmark: _Toc49803734]Introduction 

This assignment will show the impact of the Virtual Learning Environment to the students, especially on those from the University of Wales Trinity Saint Davis in London. This will be represent by an electronic survey filled in by the students. The survey will show the student’s opinion, experience and understanding of the virtual environment and their evaluation of it. This research will be made to evaluate the efficiency of the virtual platforms and the satisfaction of the students from them. 

[bookmark: _Toc49803735]Background

In the last few years the consumption of internet and digital technology is increasing really fast. This consumption determines the appearance of more and more new Internet tools and technologies. Now, we do not just use books to learn from them. A really big range of technological tools are available for using. The use of computers, Internet and these technological tools opens new opportunities. The spread of information and communication through computers and other devices has developed the need of using a bigger range of technologies in education. This consumption of more technologies aims to improve the educational process and to increase the benefits of it. A new model of education is developed, a model that integrates the technology of computers and Internet. (eThink, 2020).
There is a big variety of virtual technologies that can be in used in any educational aspect to accomplish better results. These days, more than ever, the traditional learning environment starts to consolidate with virtual technologies in the educational programs. The relation which is accomplished between virtual environment and the traditional one and between the teachers and students determinates improved and more successful education. The virtual space which students and teachers can use for sharing information, resources and activities and also can communicate efficiently with one another is defined as virtual learning environment. Through the virtual platform they can review learning materials as  lecture notes, exercises, reports, power point presentations and others. The concept of virtual learning environment is to be in help of the learning process of the students. This educational method can be used for online study or to support the conventional face-to-face learning process. Their main advantages are that they contain a great quantity of information. This information can be reached, analysed and used by everyone who has an access to the online platform from their digital devices. Virtual learning environment has great opportunities for discussions and surveys. It is an option for the students to submit work and assignments and the teachers to upload videos from YouTube. These tools, which are available, can support students with a variety of learning styles, can engaged them and enable active learning, not just some information to be given to the students. Online environment is really helpful for students who are unable to attend in class as it is required. This environment is a possibility for the students to study in a more flexible way despite the time and actual place. But there they are supposed to receive more individual guidance, instructions and feedback to do their job than the traditional learning. For the education it is important to earn realization of reduction of potentially harmful impact and to increase the advantages of the virtual learning space. (Frirefly, n.d.). The key to create an efficient virtual learning environment and teaching process is to discover the advantages and disadvantages of them. Virtual learning environment suggests several advantages. First, it offers flexibility as a benefit because you can reach all the learning materials you need in every time, anywhere in the world, just what you need is Internet and digital source. You don`t have to waste your time traveling to attend a traditional classroom, you can manage your own schedule, so you can spend more time to do the things you want. Virtual learning provides free, permanent access to information, you don`t need to waste money to go to the library, you can access everything through the platform. Secondly, the VLE helps students with their administration problems, shows student’s lesson plans. Through it students can upload and manage their assessments then the lecturer can monitor them. (Drexel, n.d.). While online education has important advantages and offer quality, there are some disadvantages which can affect the learning process. One big part of the problems with virtual environment are technological issues. Student may have economic or logistics problems and may not be able to access successfully the online environment. Another issue is that if both students and educators don`t have the minimum level of technological knowledge. They can`t use search engines, emails, and other technology tools, so they can`t be a part of the virtual environment. Another disadvantage is when the tutors don`t have appropriate level of online delivery and methodologies. If they use the platforms just for sharing materials and do not manage to create an accessible and comfortable virtual environment students may not improve successfully. The lack of face-to-face classes can be a disadvantage because some students want to receive a feedback or to have one-to-one conversation with their tutors, which they can`t get online. VLE should be seen as an addition of the traditional way of learning. It can`t replace the personal contact and relationship between the students and their tutors. (Uis, 2020).

[bookmark: _Toc49803736]Aims and objectives 

The main idea of this study is to show the opinion of the students of the University of Wales Trinity Saint Davis about using the virtual learning environment and how satisfied they are with it.  Also, the study will represent if the students prefer online or face-to-face learning environment. Another part shows if the relationship between the students and lecturer has changed and how often students use VLE. 


[bookmark: _Toc49803737]Method

The first method that is used in this assignment for the people to be interviewed is an electronic questionnaire. It is needed to get information which has to be analysed. This questionnaire is done by using the online application Survey Monkey. It allows the questionnaire to be send to a big range of people through internet, which makes this approach quick and easy to be distributed.  
For this study was chosen the University of Wales Trinity Saint Davis in London as a geographical area. The first idea for the research was to be spread and made by the students in the campus but because of the corona virus situation and our self-isolation this became impossible. The only possible option left was to distribute the questionnaire online through the university`s email and chat section to the students who are part of it. 
The survey was sent to 60 people through their student email, and they were asked to fill it. The criteria by which the participants in this questionnaire were chosen was that they are students from the University of Wales Trinity Saint Davis in London. 
A big part of the questions in this survey were made to evaluate the students’ opinion and experience with the virtual learning environment. How confident they find their knowledge about the online environment. Another part of the questions had to show the students` age and for how long they had been at this University. 

[bookmark: _Toc49803738][bookmark: _GoBack]Results 
[bookmark: _Toc49803739]Question 1: What is your age?

	[bookmark: _Hlk49726121]Answer choices 
	Responses 
	

	18-23
	12
	50.00%

	24-29
	8
	33.33%

	30-35
	2
	8.33%

	36-41
	0
	0.00%

	42+
	1
	4.17%

	Don`t want to answer
	1
	4.17%

	Total 
	24
	

	Average 
	4
	





[bookmark: _Toc49803740]Question 2: How many years have you been a student at University of Wales Trinity Saint Davis?

	Answer choices
	Responses
	

	1 year
	19
	76.00%

	2 years
	5
	20.00%

	3 years
	1
	4.00%

	4 years
	1
	0.00%

	5 or more
	0
	0.00%

	Total
	26
	

	Average
	5.20
	





[bookmark: _Toc49803741]Question 3: Do you think that Moodle and Microsoft Teams can be in help for your successful learning in E-learning environment?
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[bookmark: _Toc49803742]Question 4: How do you find your competence in using the Virtual Learning Environment (VLE)?
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[bookmark: _Toc49803743]Question 5: Building a relationship between teachers and their students has changed because of lack of face-to-face contact.
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[bookmark: _Toc49803744]Question 6: Virtual Learning Environment such as Moodle and Microsoft Teams are useful and help students in situation of E-learning environment?
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[bookmark: _Toc49803745]Question 7: Do you think that Microsoft Teams and Moodle help students to improve their learning process?
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[bookmark: _Toc49803746]Question 8: How often do you use Virtual Learning Environment in your study process?
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[bookmark: _Toc49803747]Question 9: Which of these do you find better for your study?
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[bookmark: _Toc49803748]Question 10: How do you find your experience with Virtual Learning Environment?
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[bookmark: _Toc49803749]Discussion

[bookmark: _Hlk49786748]The questionnaire was filled by twenty-five students from the University of Wales Trinity Saint Davis. Most of them are first-year students, and they are facing the virtual learning environment for the first time. The study shows that most of the surveyed students, or 64% of them agree with the statement that Moodle and Microsoft teams can be in help for their successful learning in e-learning environment. This shows that even for the short time they have used these platforms they have been positively impressed and the platforms helped them in their successful learning. A really big part of the students, or 56%, answer that they are satisfied and 20 % are very satisfied with their competence in using  of virtual environment. Due to this high competence of the students and the lecturers in using VLE, they aim to achieve successful results. Fifty-six percent of the surveyed students and twenty-four percent of them agree and strongly agree with the fact that the building of the relationship between teachers and their students has changed because the lack of face-to-face contact. This shows that the virtual environment cannot completely replace the traditional learning because the online environment cannot build such strong bonds in the relationship between the students and the lecturers. VLE such as Moodle and Microsoft Teams are useful and help students in situation of E-learning environment. With this statement strongly agree and agree seventy-five percent of the students in the University. This is because of the good and beneficial impact of the experience with the virtual learning environment. Seventeen people of all twenty-five think that Microsoft Teams and Moodle help students to improve their learning process. This is because the students find the quick and free access to the platforms and sharing of information and correspondence online useful. A really big part of the students, namely sixty-eight percent of them, use the VLE a few times a week in their study process. Frequent use of the platforms is also a confirmation that the students find the virtual environment useful and improving their learning process. It is quite important the statement of the surveyed students that they find both virtual and face-to-face environment good for their study. This shows that the collaboration between the traditional and online environment is the best option for the students to achieve better results in their study. On the last question the largest percentage of the students who have completed the survey said they were satisfied with their experience with the virtual learning environment. This is indicative that students from the University of Wales Trinity Saint Davis in London have acquired the use and improve of these platforms.

[bookmark: _Toc49803750]Conclusion
 
The study which was conducted among the students from the University of Wales Trinity Saint Davis shows that most of the respondents were satisfied with their experience with the virtual learning environment. Also, most of them evaluate their knowledge and competence of using the online platforms as a satisfactory. This is the key for their successful improvement in learning. However, most of the students think that the collaboration from both ways of learning processes - virtual and face-to-face is the best option for achieving excellent results. 
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Do you think that Moodle and Microsoft Teams can be in help for your successful learning in E-learning environment? 

Strongly agree	Agree	Neither agree nor disagree	Disagree	Strongly disagree	5	16	4	0	0	

 How do you find your competence in using the Virtual Learning Environment (VLE)?

Very satisfied 	Satisfied	Neither satisfied nor dissatisfied	Dissatisfied	Strongly dissatisfied	5	14	6	0	0	

Building a relationship between teachers and their students has changed because of lack of face-to-face contact.

Strongly agree	Agree	Neither agree nor disagree	Disagree	Strongly disagree	6	14	2	3	0	

VLE such as Moodle and Microsoft Teams are useful and help students in situation of E-learning environment?

Strongly agree	Agree	Neither agree nor disagree	Disagree	Strongly disagree	5	14	5	0	1	

Do you think that Microsoft Teams and Moodle help students to improve their learning process?

Yes	No	May be	17	4	4	

 How often do you use VLE in your study process?

Every day 	Few times a week	About onces a week	A few times a month	Once a month	2	17	4	2	0	

Which of these do you find better for your study?

Virtual Learning Environment	Face-to-face	Both	No of these	1	8	16	0	

How do you find your experience with VLE?

Very satisfied 	Satisfied	Neither satisfied nor dissatisfied	Dissatisfied	Strongly dissatisfied	3	18	3	1	0	

What is your age?

18-23	24-29	30-35	36-41	42+	don`t want to answer	Responces:	12	8	2	0	1	1	

How many years have you been a student at University of Wales Trinity Saint Davis?

1 year	2 years	3 years	4 years	5 or more	Responses:	19	5	1	1	0	
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Answer choices

Strongly agree 5 20.00%
Agree 16 64.00%
Neither agree nor disagree 4 16.00%
Disagree 0 0.00%
Strongly disagree 0 0.00%
Total 25

Average 5
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Answer choices Responses

Very satisfied 5 20.00%
Satisfied 14 56.00%
Neither satisfied nor dissatisfied 6 24.00%
Dissatisfied 0 0.00%
Strongly dissatisfied 0 0.00%
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Answer choices Responses

Strongly agree 6 24.00%
Agree 14 56.00%
Neither agree nor disagree 2 8.00%
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Strongly disagree 0 0.00%
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Strongly agree 5 20.00%
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Yes 17 68.00%
No 4 16.00%
May be 4 16.00%
Total 25

Average 8.333333333
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Every day 2 8.00%
Few times a week 17 68.00%
About once a week 4 16.00%
A few times a month 2 8.00%
Once a month 0 0.00%
Total 25

Average 5
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Answer choices Responses
Virtual Learning Environment 1 4.00%
Face-to-face 8 32.00%
Both 16 64.00%
No of these 0 0.00%
Total 25

Average 6.25
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Answer choices

Very satisfied 3 12.00%
Satisfied 18 72.00%
Neither satisfied nor dissatisfied 3 12.00%
Dissatisfied 1 4.00%
Strongly dissatisfied 0 0.00%
Total 25

Average 5





