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I had the great chance to do a hotel placement at the Premier Inn Hotel in Luton, where I learned a lot about how to run the business side of the hotel. This well-known three-star hotel in Luton gets a lot of guests all year long, so different parts of the business have to work together to keep it running. Under the direction of the deputy manager, I met the hotel staff and learned about the different parts of the business (Bowen, J. 2019). I knew what each section did because I understood that running a hotel involves a lot of different tasks. Some of these were maintenance, safety and security, hotel tools and facilities, human resources, customer service, and food and beverage operations. The process of getting to know each other was both fun and encouraging, and I was looking forward to the chance to learn and grow during my placement at Premier Inn. I noticed that the assistant manager paid a lot of attention to the security and repair offices. This got my attention and made me think that these areas would be important to my experience (Ritchie, et., el., 2017). Overall, my internship at the Premier Inn Hotel in Luton gave me a first-hand look at the complexities of hotel management and created a place where I could keep learning and growing.
My placement at the Premier Inn Hotel was important for reaching certain goals that will help me in the future. One of my main goals was to learn a lot about customer service in the hotel management field. This meant learning how to meet customers' wants well and give them great care. The other goal was to learn about and gain practice with hotel care. Supervising repair work in a hotel takes skill and careful attention. By working at this hotel, I wanted to learn a lot about this topic. I also wanted to learn how the different parts of running a hotel work together. An important part of my job was learning how the different departments work together to keep things running smoothly (Buhalis, et., el., 2008). During my placement, I also tried to learn as much as I could about hotel security. This meant learning about how the hotel protects against fire and what other safety steps are in place. Lastly, I wanted to know how important it is to protect the privacy of hotel guests. This goal gave me a chance to look into the steps and procedures that are needed to protect guest information and keep their privacy.
I focused on different things to reach my ranking goals. I worked closely with the fire protection team to make sure that all the fire safety equipment was working properly as part of security maintenance. To get good at managing customer service, I worked closely with hotel guests, putting their needs first and making sure they were happy. This meant working together with security staff and other offices to keep security steps and guest privacy in place. I also worked with the cleaning department to use hotel tools to meet the needs of the guest rooms. Working with different teams and departments helped me reach my goals as a whole (Davidson, R. 2017).
During my online classes in hotel administration, I learned how important it is for different groups and jobs in a hotel to work together. When I did my work experience at the Premier Inn Hotel, this information helped me a lot. As a well-known hotel with many teams working together, it was important to be able to easily work together and organize activities so that guests could get great service. One of the most important things I had to do to coordinate was to get the transportation department and the food and drink department to work together (Din, et., el., 2021). This synchronization made sure that all the goods and items needed to meet guests' needs quickly were on hand. Using what I knew about the organization, I was able to make a good contribution to this important part of the hotel's activities. During my practice lessons , the general rules and ideas I learned in my online classes helped me a lot. With this information, I was ready to make my way through the hotel's complicated web of jobs and offices that all worked together. Whether it was working with housekeeping to make sure rooms were cleaned and ready on time or communicating with the front desk to ease how guests checked in, my knowledge of organization principles was crucial.
During my placement  in the hotel management department, there were times when I could have learned more in other areas. Hotels now have separate offices for food and drinks, which are very important for meeting customer needs. The hotel business needs a lot of people to work in this area (Gallagher, M., 2016). 
During my time working in the hotel management section at the Premier Inn in Luton , I learned a lot about important parts of the hotel business and gained useful skills. Notably, I learned a lot about how to keep hotel security systems in good shape to keep everyone safe. I also got better at managing relationships with customers by talking to hotel guests often and taking care of their needs (Henderson, J., 2018). I also learned a lot about managing the hotel's human resources because I had to manage staff members from different areas. I also learned how important it is to coordinate different things going on in the hotel so that guests get the best service possible. Lastly, being in charge of the food and drinks area let me make sure that customers got their food orders on time and correctly.
During my time at the Premier Inn Hotel , I saw a few management problems that showed how important it is to be a good manager. One problem that stood out was how hard it was for managers to handle the people who were in charge of fire protection. In the hotel business, safety is the most important thing, so it was important to take this subject carefully. If I were in charge, I would have put in place strict rules to make sure the hotel and its guests were safe, with no room for compromise (Jenkins, C., 2019). The management of repair work was another important thing I noticed. Hotels can't buy new tools all the time, so it's important that they keep the ones they have in good shape. To deal with this problem, I would have given the repair team clear rules to follow so that they could provide regular and effective service. By giving clear instructions, we could get the most out of the tools we already had and keep the hotel's high standards. To deal with these problems, the hotel needs leadership that is bold and forceful. I think this would help the hotel's general success and image. By putting in place strong safety measures and setting up rules for upkeep, the hotel could run easily and give its guests a safe, great experience.
My work experience in the hotel management area at the Premier Inn taught me a lot of useful things. I learned how to do many things at once, which was a very important skill. In the hotel business, managers have to work with different groups at the same time, which requires them to be good at doing more than one thing at a time (Lockwood, et., el., 2018). Also, as I worked with teams like food and beverage, cleaning, customer service, and security, my speaking skills got a lot better. This experience helped me improve my ability to communicate in a work setting. Through working with the security team, I also learned how to manage the security tools of the hotel. This experience taught me how important it is to keep the place safe for both guests and staff. Also, working in different areas gave me a better understanding of how to handle human resources well in the hotel business (Morrison, et., el., 2019). Overall, my time in the hotel administrative department taught me a lot of useful skills, such as how to do more than one thing at once, communicate effectively, handle security, and coordinate human resources. I'm sure that these skills will help me in my future work in the service business.
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