1.It is crucial for South Wales Police to operate at a high standard of service for the public to ensure a correct outcome for incidents and to maintain a positive relationship between the public and police. Its important for officers conducting there duties to remain professional and uphold the standards set out by South Wales Police. There are several ways that South Wales Police can help maintain high professional standards such as the National Decision Making Model, The Code of Ethics, PACE act 1984. Through out this essay I plan to examine several methods the police use to manage and minimise and manage misconduct and malpractice from officers and there effectiveness and by officers using these methods can help increase public perception of the police. 
The first area in this that I would like to cover is PACE, the Police and Criminal Evidence Act 1984. PACE was brought about in order to create a balance between the rights of the public and the powers in which the police utilise everyday they are on duty. “PACE sets out to strike the right balance between the powers of the police and the rights and freedoms of the public. Maintaining that balance is a central element of PACE. The PACE codes of practice cover: stop and search, arrest, detention, investigation, identification and interviewing detainees”. GOV.UK, Home Office March 2013. By aiming to strike a balance between the two guiding principles of PACE that being for officers to be able to utilise there powers whilst maintaining and upholding the publics human rights it creates a system that would ideally lead to a better public perception. For example under code a of PACE an officer may detain a person and search them or there vehicle without arresting them. “Exercise by police officers of statutory powers to search a person or a vehicle without first making an arrest and the need for a police officer to make a record of a stop or encounter” GOV.UK, Home Office March 2013. However as evidenced above it is also a requirement for officers to make a record of the search and the reasons why they were stop searched. “If the police officer uses a paper record of the stop/stop and search you should be handed a copy of the form at the time you were stopped. If not, you have 3 months from the date of the stop/search to obtain a copy of the form” AskthePolice N.D. By providing the people who are stopped by the police the opportunity understand why and a way to keep officers who conduct the searches accountable this will lead to a more transparent experience between the public and police. Also by being more transparent and by providing a receipt of the encounter it makes a simpler process for an individual to peruse action to rectify something if they feel they were treated unfairly. “Although you can’t refuse a stop and search in the UK, if you feel that you’ve been treated unfairly, or been discriminated against, you have the right to make a complaint.” TheMix April 2023. Although a person may feel as though they were treated unfairly in a certain instance and may walk away from that interaction with an officer with a negative view of the police, now that they have a paper trail and the tool to make a complaint it will allow them to a have a voice against police powers and when they are used incorrectly and also allows the police to remedy the situation once the complaint is received. This can be by explaining to the individual in more detail why a stop search has happened and providing more clarity on the situation or by seeking to take appropriate action against an officer who has incorrectly or abused there position and the powers granted to them. By doing this a person may walk away from a incident with the police with a negative view but with the police can respond to there complaint robustly and appropriately it can allow them to give the individual a new perspective and change there opinion on the organization from a negative one to a positive one.
Although there are some instances where complaints are not properly answer and the public are still left unsatisfied or displeased with the way they have been treated by police. This is why organisation such as the IOPC the Independent Office for Police Conduct has been created who manage police complaint. “We oversee the police complaints system in England and Wales, and investigate the most serious matters relating to police conduct. We also share our learning to improve police practices so that everyone can have trust and confidence in policing” IOPC 2023. The IOPC was created so that there would be an independent body outside of the police who is none biased and could review complaints and how they are being managed fairly and to insure that there is a appropriate response to any complaints that come in. “The year ending 31 March 2023 data shows that in the 43 territorial police forces in England and Wales: a total of 51,605 police complaints, involving 42,854 identifiable police officers” GOV.UK January 2024. This shows that whilst there are several systems in police to help maintain a transparent positive and professional relationship between the police and the public that there is still room for improvement amongst the police forces of the UK, whilst it is unreasonable to think that the figure shown should be down to zero it does still show room for improvement.
During this essay I have aimed to show examples of how the police aim to reduce misconduct from officer and provide a positive relationship between the police and the public and show that even with what work has been done there is still room for improvement.
 
2.In this essay I will outline the different factors whether that be socio-economical or psychological that can impact a person and make them vulnerable and more susceptible to being targeted by criminal gangs and how the police aim to manage, support and reduce the levels of people being exploited by these gangs. There are several factors that can make a person vulnerable such as poverty, pour home life, substance abuse, disability and age to name a few.
The Office on Women’s Health states “Women who have gone through abuse or other trauma have a higher risk of developing a mental health condition, such as depression, anxiety, or post-traumatic stress disorder (PTSD).” OASH February 2021. Whilst this is aimed at women it is reasonable to believe that this is the case for all victims of abuse. A person who has been abused can often then develop depression and anxiety and cause them to isolate themselves from friends and family and become more vulnerable to gangs later on down the line.
If a person is abused or neglected as a child this will lead to them having Adverse Childhood Experiences or known as ACE’S. ACE’S are traumatic or harmful events which occurred during a persons childhood this can include mental or physical abuse, neglect, or growing up in a family with substance abuse issues or mental health issues. This can have a significant impact on a child which can have long term effects that lats until adulthood “ACEs are linked to chronic health problems, mental illness, and substance misuse in adulthood. However, ACEs can be prevented.” Centre for Disease Control and Prevention August 2021. As it says above this can lead to someone having health issues but also substance abuse issues as well. Substance abuse is just another way that gangs will use to control and coerce a person. “Gangs may also target vulnerable adults and take over their premises to distribute Class A drugs in a practice referred to as 'cuckooing'. Young people can become indebted to the gang/groups and then exploited in order to pay off debts.” Durham Safeguarding Children Partnership November 2023. Gangs will use a persons vulnerabilities in order to take over there life and continue to provide them with drugs until they indebted to them and now that these gangs are such a big part of there lives they feel as though they have nowhere to turn as in many cases they take over there homes which as it says above is the practice known as “cuckooing”. These people now begin to see themselves as part of the gang whether they like it or not and not as victims of there operations. 
Currently within South Wales police there are systems in place to make outside agencies such as women’s aid and social services of vulnerable people and people who need support from said services. Officers have the power to submit what is known as a Public Protection Notice. “A PPN is an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response”. HMICFRS March 2019. A PPN is offered to people who are vulnerable and appear to need further support, these can be submitted for anyone whether they are a victim witness or suspect in the matter nobody is excluded from this service. An officer will write a report on the situation this will include what they have been told by the subject of the PPN or friends and family, their own observation and what other safeguarding measures have been put in place. The officer will then grade it based on the urgency that it needs to be viewed and shared and then send it to the relevant department whether that be a vulnerable adult or child, honour based violence, domestic abuse or a child at risk of sexual exploitation. This allows the police to share the information they have and support vulnerable people and get them more appropriate support from someone who can take more time with them and better understand their situation.
Although there are several ways officer can help protect the vulnerable within their community from exploitation there are unfortunately several officer in the police force which abuse there position to help the vulnerable to exploit them. An example of this was published by IPCC “An officer resigned following an investigation managed by the IPCC into allegations that he had conducted a number of relationships with women in a vulnerable position while on duty.” Independent Police Complaint Commission September 2012. This example shows an officer abusing his power to seek vulnerable women to start relationships with women, whilst it is important that the police aim to stop any exploitation of the vulnerable within are community it is also important to look at ourselves and scrutinize any inappropriate behaviour or any misuse of power to create a police force that vulnerable people come to instead of being in fear that they will be abuse by an officer or member of police staff.
During this essay I have attempted to analyse what makes a person vulnerable and what effects that can have on them in the long run such as ACE’S and how gang will use these effects to pray on the vulnerable. I have also attempted to analyse what the police aim to do and try to support vulnerable people such as through submitting PPN’s but also shown how in some individual cases officers have fallen short and abused the position to the detriment of their community and the vulnerable within it.

 
3.Within this essay I will aim to identify what courses a young person to begin to offend at a young age and identify various methods of early intervention and try to answer whether it is an appropriate response and whether it helps children and young people the correct help sets them on a better path instead of following a route of continuing to offend and the offence they commit continuing to escalate in severity.

A families income can have a significant impact on whether a child or young person is likely to offend “Using traditional epidemiological methods, we found that low income in one’s family of origin was indeed associated with higher risk of violent offending and substance misuse during adolescence.” National Library of Medicine October 2014. This shows that a persons socio economical standing with a larger community can have an effect on a young person is likely to drive them towards offending. There are also other reasons as to why a young person would turn to criminality such as “Apart from the socio-economic and familial factors, young people in the UK also turn to crime due to substance abuse, easy access to weapons, peer pressure, lack of parental guidance, and lack of appropriate education and support services.” University of Bolton 2023. A young person may be living in a household which has parents or sibling who have substance abuse issues and had easy access to drugs growing up and now as a result of this they themselves have become addicted to these drugs and as a result of this have began to commit offence to source these drugs or to pay for them down the line. Or potentially the guardian responsible for them is affected by substance abuse issues whether its drink or drugs and as a result the child had become neglected and has become involved with criminality in order to provide for themselves or as a way to lash out. It is also potentially as a result the child’s guardian or role model being involved in crime and being a repeat offender, this may lead to the child trying to do the same and becoming involved in crime in order to be like them. Police may be the first organization to come into contact with the youth who need support so it is vital for officers to recognise these signs and take all appropriate action to help these individuals.
One method of early intervention devised by police was to have an officer go into schools and conduct a lesson on “Drugs and the Law. The lesson plan included three activities designed to encourage young people to consider the typical police deliberations on, and responses to, young people who appear to be using drugs.” College of Policing October 2022. These lessons are an example of attempting to educate the youth on the effects of drugs and how that they can impact your life and how the police respond to these challenges and tackle these issues. The same article went on to say that “give pupils a chance to ask questions and voice their concerns about police conduct.” And with this it allows to create a sense of cooperation between the pupils and the police and reinforces the idea of partnership and that the police are a part of the community instead of re affirming an us against them mindset. This also allows for a younger generation to feel as though there voice is heard and with this sense of cooperation it is more likely that a positive outcome will come from this instead of them feeling as though there a are rules being forced upon them by the police. Although this is the ideal situation, there will be challenges involved in terms of breaking these ideas that the police are not a part of the community and the stigma within certain community of working with the police to tackle theses issues.
The Early Intervention Foundation released a study which stated “The police often function as the ‘eyes and ears’ out in local communities, and are well placed to keep an eye on how young people and families are doing as the result of early intervention.” This shows that its is vital for officers on the ground going to calls to understand and notice the signs of a child or young person who is going down a path of becoming a repeat offender. One method of early intervention is too educate officers on these signs so that I can properly understand and respond to these individuals who need support from the police and partner agencies. “All force areas delivered ACE trauma-informed multi-agency training to upskill the workforce to improve police response to vulnerability and promote collaborative multi-agency working. Social care practitioners across the three forces reported improvements in the referrals they receive from police.” Police and Partner ACE’s programme N.D. This shows that when officers are better educated on what to look for and how to then communicate what an individual’s needs are to partner agencies there are higher positive outcomes and agencies are then better equipped to support these people and help them.
“For the year ending March 2021, those with no previous offences had a reoffending rate of 16.4%, compared to 63.8% for those who had committed 11 or more previous offences. Getting in early stops this vicious spiral.” Youth Justice Board for England and Wales, February 2023. These states show that it is crucial to begin to help young people who have started to offend at an early age as they are then more likely to continue to re-offend through their life. This shows that early intervention in these situations and greatly help a persons chances of not re-offending further down the line. However, another hurdle in the way of tackling these issues is making sure the police have adequate and appropriate levels of training around this subject and making sure that agencies have appropriate funding to tackle these issues.
In this essay I have attempted to outline what factors have made them vulnerable and what is likely to cause them to become young offenders and what support in terms of early intervention can be offered to them and that it is a effective method of preventing young people becoming offenders.


4.In this essay I will attempt to evaluate how effectively the police had adapted to accommodating to diversity within the UK. Within this essay I will explore the public’s perception of the police in terms of diversity, and I will also examine what teams and departments are within the police to tackle and adapt to issue surrounding a growing diverse community of the UK.

An issue facing policing in the UK in terms of inclusion and diversity is the publics perception of the police. An article published by the Guardian stated “Met police found to be institutionally racist, misogynistic and homophobic” Vikram Dodd, March 2023. Following the report conducted by Louise Casey following the death of Sarah Everard. This has led a large group of people to believe that police is a hateful no inclusive organization. Although the report specifically mentions London’s Met Police this has large repercussions on all police forces across the country leaving many members of the public not trusting the police. This will then create issues for police moving forward in terms of attempting to have a more representative workforce, as the people of these group will not want to join the job. This will also effect the polices efforts to engage with this communities moving forwards as they will not be trusting of the police and the officers who attempt to deal with any situation that arise in these communities. Whilst reports such as these are incredibly important as it is vital that we as a police force remain transparent and accountable for issue with in the force and are mistakes they do have a negative impact on public perception of the police. However, the only way to remedy this perception is to improve upon these issue moving forward and listen to the public and these reports on we can be better moving forward and aim to have a more inclusive and engaging police force.

One way in which UK policing has improved over the years when it comes to helping people of diverse backgrounds is the creation of Equality Act 2010 which simplifies and brought together several acts into something more cohesive and easier to enforce. “The Equality Act 2010 came into force on 1 October 2010. It brings together over 116 separate pieces of legislation into one single Act so that it is easier to use. It sets out the personal characteristics that are protected by the law and the behaviour that is unlawful.” Equality and Human Right Commission, August 2018. The creation of this act has helped in identifying discrimination of people under protective characteristics and to help prosecute said discrimination. These protective characteristics are as follows age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex and sexual orientation. Also through this act it has allowed officers to identify hate crimes and properly prosecute the offenders of the offences.

Within South Wales Police there is a hate crime team that deal and manage with all hate crimes that are brought to there attention. When an individual reports a hate crime to SWP the attending or managing officer must then complete a risk assessment in relation to this incident and also outline all actions taken before submitting the report to the hate crime unit. This team will then review the report from officers and then get in touch with the victim or complainant in the matter and offer them support through agencies or any support they can offer to them directly from the hate crime unit. Also within this there are victim focus referrals made by officers who then get in touch with VF who then reach out. As previously stated in this essay some members of these communities may not trust police and do not wish to provide there full experience to officers but through working partner agencies police are still able to offer some amount of support to people effected by hate crime. “In 2016/17, VS offered support to 10,960 victims of hate crime across England and Wales, with 4,230 victims receiving at least one service. 5 In addition to the support offered in our core victim services we run a number of specialist hate crime services.” Victim Focus Policy Statement, April 2017. Although people may not wish to directly engage with police, the police are still able to offer some amount of support and comfort through working with partner agencies such as Victim Focus.
One way that the police attempt to engage with the communities is through utilising Police Community Support Officers. “Publicly facing, they provide a visible, accessible and approachable uniformed presence in the community. improve confidence and trust, gather information, and foster good community relations.” National Police Chiefs Council, N.D. Through the use of PSCO’s the police and Neighbourhood Police teams we are able to properly engage with members of the public and the community in a way that other department aren’t able too. This in turn will hopefully then lead to an increased sense of trust between communities and the police. PSCO’s will be able to meet with other community leaders and properly understand the issues that the communities are dealing with and have greater knowledge on how police can engage with and help serve the communities they are a part of.

During this essay I have attempted examine the public’s perception of the police and we can use this to in turn provide a better service for the communities that we police and attempt to learn from mistakes and become a more inclusive service. I have also identified a few way in which the police attempt to engage and help tackle issues that face an ever growing and diverse community and provide appropriate support to members of the community.  
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