	LCLM4002_BIRM Digital Skills Task 3
Website Evaluation  


	Student Number
	2525098
	Student Name
	Obaid Waheed

	

	Website Chosen 
	Hollywood Bowl

	Insert hyperlink to website
	https://www.hollywoodbowl.co.uk

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The website loads quickly on both desktop and mobile devices. Page responsed within few seconds and there is minimal lag when navigating between sections. 


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: Yes. The website contains serval sub-pages such as Booking, Offers, Locations and food menu.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Yes, customers can make booking directly through their website. The booking system is quick and straight forward allowing customers to choose date time location and players.


	Question 1d - What improvements could be made to the usability of the website?


	Answer: 
The website can make booking system simpler and remove popups also adding clear instructions for first time users would also enhance usability. 

	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: The website looks visually appealing with bright colours and modern design. On mobile device layout adjust well and remain easy to use. Although some elements appear slightly more compact then on desktop. 


	Question 2b - How does the website use imagery, video and colour? 


	Answer: The website uses vibrant images and videos of bowling activities, which create an existing and fun atmosphere. Bright colour like red and blue enhance the entertainment theme and attract customers 


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: Yes, website include an online chat tool for customer support. It helpful for customers query although response is not always be instant. Overall, it improve customers interaction. 


	Question 2d – How effective are the social media links on the website?


	Answer: Social media link are clearly visible and easy to access. They allow users to explore updates offers and customers experience making them effective for engagement.


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer: services are clearly presented through section like bowling, arcade games, food and Parties each service is explained with visual and descriptions making it easy for coatomers to understand what is offered 


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer: Coatomer review are not heavily displayed on website itself. Reviews are not up to date.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: 
The service is presented as high quality through professional design. I would recommend because it appears fun and suitable for families and groups.

	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: Prices are shown during the booking process rather then upfront. The prices are based on services required and customized as per requirements I think that’s why company have not chosen the price show upfront. 


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. Bowling Near Me 

	
	2. Bowling alley UK 

	
	3. Family Bowling Entertainment 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: yes its appear into top 10 on google search .


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: 
Yes, website is still very relevant in modern UK business they provide customers and relevant and important information like reviews, experience, services, prices and help to drive more coatomers and help to increase revenue. Even with social media growth, website remain the main platform for detailed services and transection and website you can update as per users requirement without any limitation adding a live chat support is the latest feature which increase traffic on website and with live chat support now can answer the customers questions and convert them in your clients or increase in sale . Also for booking or appointments you can sync your Calander live so coatomer can find real time available booking and make decision as per their convenience and service available on the time. 
On social media customer can go to other competitor due to adds but on website customers remain on the website and make decision fast. that’s why website play a vital role in modern UK business. 

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
One thing I would recommends making it easier to use for customer experience updates the latest review or link it with google review also mention all the prices before booking. I am recommended this one because it will make easy for coatomers to decide quickly and reduce confusion and enhance user trust with that more online visitor will be converted to the costumers and get more revenue. 
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