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[bookmark: _Toc129804135]Introduction
In a world where technological advancements are being introduced almost every single day and the operations of businesses are becoming more automated than ever, in that world of powerful tools and technologies, another addition is business intelligence. Business intelligence refers to a technology driven process which analyzes data and produces information which businesses can use to informative decisions within difference managerial levels (Ranjan, 2009). However, businesses haven’t yet picked up the importance of instilling business intelligence into the core of operations. This report will identify five business intelligence trends that are being heavily used currently. Alongside that, the importance of implementing business intelligence trends in businesses will be elaborated. Finally, a befitting conclusion will be provided for the summary of the report and how business intelligence can be utilized to the fullest. 
[bookmark: _Toc129804136]Current Business Intelligence Trends
In the current growing world, data is one aspect that never seems to cease at getting produced. As more and more people are interacting with technologies, more and more data are being acquired by businesses. In order to obtain useful information out of the data collected, what is most important is using those data in such a way which can provide demanding results for the company. In that regard, five business intelligence trends in the current business world have been identified below.
[bookmark: _Toc129804137]Cloud BI Verticals
Having analyses done on the go using the cloud is one of the most demanding business intelligence trends in the current time. It is even more so evident from the dawn of COVID-19 which saw many companies in complete dismay because they couldn’t get their job done as most workers were restricted to come to the physical workplace. In that regard, using cloud business intelligence to overcome the issue of getting lapped can be of much significance to the business (Lim et al., 2013). Moreover, adopting such measures only increases efficiency as all the work gets done online using cloud servers. Again, as industries differ, so will differ the cloud BI for different industries and when that can be introduced with industry specific needs, the automation can significantly contribute to the organisational efficiency and overall development.
[bookmark: _Toc129804138]Self-Service BI
The need for data literacy is deemed to be critical in most of the organisations right now because most are in need of accurate and effective information which can guide the way to proper project planning to project implementation. However, businesses are also not willing to take away their employees’ data interpretation skills for which self-service business intelligence tools have been increasingly becoming the top favorite for many business. Using this, a data-first culture is getting developed and using such tools with simple to use interfaces, the use cases are only increasing in the business world (Alpar and Schulz, 2016).
[bookmark: _Toc129804139]Augmented Analytics and Automation
What is going to happen in the coming days is held important to business entities because it enables the companies to plan ahead of the situation and undertake necessary measures to help with the analytics that can assist the organisation overcome any foreseeable complications. In that regard, machine learning has done so wondrous of a job that predictive analytics are not bound to data science, rather using augment analytics and automation, businesses are being able to predict what is going to happen in the forthcoming future (Sharda et al., 2014). In that regard, business intelligence is again serving a critical phase to the overall development of the business world with the use of different tools that can predict the future events incorporated with effective data. 
[bookmark: _Toc129804140]Natural Language Insights
Natural language process (NLP) is one of the most growing BI trends currently in the business world because of how easy it has made obtaining information on the part of the business. Again, voice-activated searches are being utilized which makes the whole process even easier. Moreover, NLP can be used for analytics, too, alongside which the insights derived from using NLP are also aiding businesses in breaking down and overcoming the technical barriers for users who are not adept at using the critical technologies (Chowdhary and Chowdhary, 2020). This provide them with a wide scope of utilizing the analytical prowess without having to have prior knowledge or expertise on the subject matter.
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Even if data are being produced in every second literally, and figuratively, what companies need to accomplish is govern the data attained properly so that the security of that data can be ensured. Every industry has their own standards in data security compliance, and in that, business intelligence serves the businesses with greater results, too. With the incorporation of AI into the BI tools, business intelligence is now helping businesses to secure their data with frameworks prebuilt which the organisations can leverage from and protect the data from getting stolen or destroyed (Obeidat et al., 2015). The BI tools are also being integrated with necessary security measurements which are also helping the businesses to hold a great control over the data security.
[bookmark: _Toc129804142][bookmark: OLE_LINK79]Importance of Implementing BI Trends in Businesses
Using BI tools has become of empirical importance in the context of current business situations. The importance is even more so explicit in the core departments of businesses including human resources, finance, sales, marketing etc. There are even more implications for BI trends in businesses which are elongated below.
[bookmark: _Toc129804143]Enhanced Decision-Making Capabilities
There are many metrics that businesses are now keeping a constant track of and using the data with BI trends only make the decisions taken greater in terms of results achieved. Using BI trends, businesses are now being able to visualize data in a better form and they also help with performance monitoring. In short, implementing BI trends in businesses only enhances decision-making capabilities.
[bookmark: _Toc129804144]Better Organisational Efficiency
With the abundant inflow of data, it can become hectic and difficult to manage the data properly which only contributes to the decrement of organisational efficiency. With the use of BI trends, the data inputs can be derived as reports and other visual metrics using which the organisational efficiency can be increased at a greater level (Rasmussen et al., 2002).
[bookmark: _Toc129804145]Increased Productivity
Bottlenecks at operations are one of the major hindrances that businesses have to endure on a regular basis. Using the BI trends, the tasks can be seemingly automated using which the company can significantly increase its productivity. This can be derived in real life basis as the less the organisation has to deal with minimal tasks, the more it can focus on necessary and greater tasks. Thus, an increased productivity can be attained using BI Trends.
[bookmark: _Toc129804146]Reducing Imaginary Implications
Before the emergence of data driven business world, businesses had to rely more on human imagination for the guesswork and often fall victim to inaccurate guesses. However, with the abundance of information, BI trends can be fed just enough information to accurately predict the future events and capitalize on the attained information (Nedelcu 2013).
[bookmark: _Toc129804147]Conclusion
The business world is being revolutionized and in that, business intelligence is also playing a critical part in ensuring that businesses can sustain their operations and increase the operational efficiency. Moreover, business intelligence trends such as using cloud analytics and others can also help businesses save money which they can invest in other places to gather around the required results required by the business objectives. In short, the introduction of automation and alongside that, business intelligence tools and trends, has given the spark the business world required the most. This report has provided with five such business intelligence trends which are in demand currently. Alongside those intelligence trends, the importance of having the business intelligence trends implemented has been elongated, too.
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