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Practical Portfolio 

Introduction: 
My Portfolio, a living document passed and growing my reflection and further opportunities .Is a key instrument  to collecting individuals skills, experiences, capabilities of work and potential to clients or employers. Provide evidence-base of my abilities, current achievements and resume white cover letter for increasing my visibility in the job market.

TASK 1: Personal Action Plan Health and Social Care/ Neuroscience Counsellor Role ( 800 words ).

Introduction:
The role I have chosen in Health and Social Care Level 4 is dedicated to supporting clients' needs for rehabilitation, adaptation, and cognitive development in the workplace through the use of neuroscience-based strategies. This role is  linked to my interest in Health challenges among professionals and employability skills (NHS, 2023). By developing professional qualifications, knowledge, and skills, resilience can be strengthened for client’s outcomes.

Neuroscience/Health and Social Care.
Neuroscience in Health and Social Care offers a wide range of development opportunities working in interdisciplinary teams   
(MDTs) to support systems in healthcare. Provide comprehensive support and care for people with neurological disorders, providing respite for their caregivers and families. These fascinating practices combine scientific research on the brain and nervous system with practical interventions such as treatments/strategies/therapies.

The importance of neuroscience in social care. Neuroscience allows social care professionals to understand for example, how a functioning brain and why impact trauma, addiction, and diseases such as dementia, support rehabilitation, and learning with adaptation in career (Kolb & Whishaw, 2015). Counsellors provide appropriate evidence-based, applaud intervention strategies for reducing distress, treating these conditions for recovery (Counseling Tutor, 2025). 

Key rolls and Responsibilities:

Neuroscientists and counsellors find employment in health settings, including hospitals, clinics, the communication and private sector.
Neuroscience Coach/Trainer supports behavioral-emotional change and personal development.
Occupational therapy in neuroscience facilitation rehabilitation and recovery, diagnosis, treatment, and prescription. 
The Neuroscience Counselor/Therapist supports the treatment and management of mental health challenging, applying therapies and prescribed medications
There four fields are holistic professional profiles connecting care, coaching, counselling and therapy in health promotion and wellbeing ( LSBA,2025 ).

Skills Required and Self-Assessment.
These roles require a structured combination of inter personal  skills what I already met them and developed from program Health and Social Care as my experience:
1) Communication in Team-work and leadership skills. For example, group interaction, class activity, presentation and courses (skill for Care, 2022).
2) Critical Thinking and Problem-Solving to accurately implement intervention.  For example, apply in written, research tasks and data.
3) Empathy and Active Listening and Emotional Resilience build trust and distress (Prospects,2024).
4) Ethical Awareness and Confidentiality to ensure professional standards and client well being ( Health Careers NHS,2025), 

Summarising Skills and Experience .
My academic background provides a deep understanding of psychological, fundamental knowledge such as neuroscience and counseling theory, brain processes, changing behavior and  functionality, which I can apply therapeutically. 
I developed strong interpersonal skills through academic group projects and presentations, including active listening, collaboration, vision and  communication. For example, in my LCHS4009 presentation, I explained complex topics clearly demonstrating vision and communication skills. I have built the skills of data protection and confidentiality, which are crucial for professional ethics and career growth. Interpersonal skills and professional Ethics with academic foundation help understand theoretical, my dynamic interpersonal refers to key work Argyle, M. (1972).

Identified skill gaps.
Some areas of strength for further development. 
1) Limited experience in practical counseling 
For example lack of direct contact with clients in a therapeutic setting.
2) Neuroscience knowledge of a Brain-based therapy to skillfully apply techniques. 
3) Stress management and self-care strategies engagement with long-term resilience in emotional stress situations.

Personal Development Plan.
My goal is to convert theory to practical and position myself in a supervised clinical role one skill example:

Step/Area	Current status and Experience.	Skills Gaps	Action	Resources and Support 	Barier	Timeline
Neuroscience Counsellor Path.	Advanced Diploma in Counselling (L7, 2025), CBT (2021), Addiction Therapy (2025), Trauma Release	(2025); clinical psychology & health/social care foundation.		Limited practical counselling experience, need deeper neuroscience application in therapy.	Advanced CPD courses			Supervised practice, internships, group therapy facilitation.		Specialization in Neuroscience application,portfolio development.	Kingston Open College,	Centre of Excellence, NHS placement, mentor super vision.	Lack of practice exposure.	short in 3 month-courses advanced	CPD	Medium in 6 months - remote placement,shadowing,workshop.		In 6 + month - specialist in neuroscience application whit integrate anatomi whit psychologi, prepare portfolio of reflective logs.	



Interview Preparation:
Q1: Tell me why you want to work as a neuroscience counsellor/therapist? 
Answer: I'm passionate about brain processing in mental health and behavior. 
This role allows me to combine academic knowledge with interpersonal skills to support clients in their well-being. 

Q2: How will you handle an emotionally challenging situation with a client? 
Answer: 
I used active listening, empathy, and strategies to meet the individual need ( Miller and Rollnick, 2013).
Grounding techniques and super vision for boundaries and self-care.

Q3: What are your long-term career goals in health and social care? 
Answer: My long time goals are to specialize in neuroscience-based therapies, and mentor others in the workforce. 

Conclusion.
My personal action plan demonstrates my readiness for work, highlights my strengths, and identifies areas for development, clearly addressing gaps steps for interview preparation. It will ensure success as a neuroscience counsellor/therapist.








Task 2. Academic Report - Communication in Health and Social Care (600 words).

1.Introduction.

Communication in health and social care, underpinning effective practice and ensuring patient well-being. 
This report examines the importance of communication, including form, practical models, challenges, and strategies for improvement outcomes ( Institute of Mental Health,2025 ).

2.The Importance of Communication.

Effective communication is crucial with information exchange, building trust and supporting client-centered care. It promotes safety and satisfaction with treatment plans with minimalised risk of errors ( Care Learning,2024; Healthcare Courses Uk, 2025 ). Health and Social Care is based on respect and empathy, disseminating information, and communication in team-work and establishing employability ( Thomson, 2018 ).

2.1. Form of Communication.
1) Verbal Communication: Impeccable tone, clear speech, and empathetic language. 
2) Nonverbal Communication: Body language, facial expressions, and eye contact. 
3) Written Communication: Accurate documentation, reports, and care plans.
4) Visual for example diagrams, videos, folders, images to promo information.
5) Listening for example, activity hearing helps with appropriate communication. 
6) Formally structured is an official, hierarchical path.
7) Informal communication is spontaneous and casual between indywidualistą communication.
8) Digital Communication: Telemedicine consultations, secure messaging, and emails.
(Silverman et Al.,2013; Training Express, 2025).
2.2. Barriers / challenges  to Effective Communication.
1) Communication Challenges: no clear message, jargon, information overload.
2) Misunderstanding, digital literacy.
3) Language differences between the professional-client. 
4) Cultural differences, communication style. 
5) Emotional stress affects understanding.
6) Environmental factors, noise or lack of privacy.
Health conditions for example dementia, short hiring, visibility problems cause an interaction, jargon with technical link to confuse clients with care. For challenging barriers in communication we use clear message, concise with unnecessary words, concrete by supporting details, correct free from grammatical and spelling gaps, coherence what is accurate and logical, complete cut unnecessary information ask-unswerving and final courteous what provides to be polite and respectful.
 
3. Theoretical Framework.
Argyle's communication cycle: demonstrated the value of feedback to ensure understanding of the message  (Argyle, 1972; Shannon and Weaver, 1949 ).
Tuckman's teamwork model: explains how communication supports group development using stages such as forming, storming, norming, performing.

3.1. Situation specific models and practical Framework.
REDE Model - relationship,establishment,development and engagement ( foster, trust, empathy, shared decision).
SOLER Model - nonverbal communication whit active listening, build trust and report whit service user ( sit squarely, open posture, learn forward, eye contact, relax’) 
SBAR - situation, background, assessment, recommendation (used in hospital for clear communication to handover or alerts situation for reducing error.
The Four Habits model - patient center communication to clinical skills in visit, end of visit.
Health Belief Model (HBM) considering clients belief about health and condition, behavior and perspire risk/benefit. 
( Health Education England, 2025 ).


4.Strategies and Improvement.
Professionals can use the service of an interpreter, demonstrate listening skills, and show empathy.
Asking open- ended questions: to help understanding needs and concern clients.
Active Listening: Ensuring that the client feels, heard and understood. 
Practice empathy, clarity and simplicity: using plain straightforward language and avoiding jargon
Patience and time: process information and respond from clients without rushing. 
Plain Language: Avoiding jargon for clarity or barrier with fluency spoken by English.
Cultural Competencies: Specific training to respect for social differences. 
Emotional distress: problem with expressing needs is supported by emotional intelligence while understanding emotion, paying attention, and focusing on solutions. Communication is vital evidence to meet the legal criteria.
Reflective Practice: Assessing effective communication and drawing conclusions from feedback to improve skills.
Improve workspace design: better light, private space.
Streamline communication: simply message, minimize channels.
Training and development: courses, training, feedback, learning new strategies in different situations

5.Summary.

Communication is a key skill in health and social care, directly impacting the professional approach to services provided. By continually developing communication skills, professionals increase their employability and improve client/patient outcomes, as well as creating more empathetic and effective care. Finally,empathy respectful communication provides an individual high standard with support in Health and Social Care service, a safe environment in person-centre ( Care Learning, 2024; Health Course UK, 2025 ).




Task 3. Reflection: ERA Model in Health and Social Care Presentation (600 words).    

Introduction.

Context:
As part of an academic module I focused on presentation on my personal SWOT analysis and skills in the context of employment in any health and social care setting. Reflective practice is key in professional health development. It enables experiential learning,identifies street and weakness and improves performance Health Education England,2025). I used the ERA (Experience, Reflection, Action) model to critically evaluate and highlight my presentation and link my action for growing my skills from Component 1 of LCHS4009.

Experience.
What Happened?

Content:
In my presentation,I analyse my personal SWOT, Strengths, collaboration, and communication in professional standards Health and Social Care. I highlighted weaknesses, lack of self-confidence and planned to utilize training opportunities, self-education, transforming Weaknesses into strengths, and minimizing the Threaded risk of human error.

I felt uncomfortable presenting my skills, because I had prepared a large amount of material, which increased stress and anxiety during the presentation session because of the time pressure.

My delivery was concise with visual aids. The audience gave positive feedback, but there was a moment where I was afraid of making mistakes and I used notes that hindered eye contact with my audience. Lector commented my presentation and adherence to deadline (HCPC,2025) 

Reflection (So what? What did I learn?):

Personal Experience:
My lack of confidence in relying on notes limited engagement, and my body language was not natural. I think I need to eliminate my anxiety to better present and lead my confidence ( Improvement Cymru Academy, 2025).

My SWOT analysis was clear and effective, but perhaps I should have explained it better, drawing on my real-world experience in health and social care practice. By integrating studies knowledge is relevant analysis (Care Learning, 2025).

Some of my colleagues are given attention by the presentation, but more interactive elements will improve engagement. This reflection led me to develop a plan for structuring my future presentation, by adding a question-and-answer format to engage the audience for discussion (London School of Planning and Management, 2022).

My presentation demonstrates my self-awareness of what's most important for HCPC standards, but confidence and clarity in delivery should lead to a sense of empowerment, strength and contexts HCPC, 2025).

My skills were challenged by time pressure and unexpected questions.

The lecturer noted my adherence to the deadline, my commitment and willingness to share my knowledge with others, but I should improve my presentation and interaction with peers (Institute of Mental Health, 2025).

Action (what will I do next?)

Improving the Plan
In the future, gathering feedback from lecturers.  I will practise with peers, building confidence by recording time, improving my body language, and reducing my reliance on notes by memorizing key points. I started attending workshops to build my public speaking skills and add interactive elements like questions and answers in future presentations Health Education England,2025).

In my context of health and social care,it is analysis with evidence. Through a clear structure and well-developed content, along with visual aids, a confident voice, and a well-chosen topic structure, it will certainly engage the audience.

In addressing the extensive material covered in the presentation, stress, and time pressure, I limited eye contact with colleagues and accelerated the pace. At the beginning of the presentation, I was afraid I would not be able to present it all.

I will use it as a tool for my personal development. Constructive suggestions from peers and lectures regard my progression (Care Learning,2025).

Conclusions:
Reflection during the ERA showed me that while my content was adequate, highlighting imports I was worried about  presenting. My research skills were solid, but my body language and engagement  needed to develop for effective clear communication, combining proficiency with confidence. By minimizing my weaknesses and implementing improvement strategies, I will strengthen my confidence and effectiveness in future professional presentations for growth in Health and Social Care (HCPC,2025).
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