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Current Functioning of Dental Services.
Dental services in the UK are provided through NHS  and private practices. Patients can access:
[image: ]
Dentists help patients maintain good oral health and prevent future dental disease (NHS, 2024).
Exploring Inequalities in UK Dentistry Services: The Rise of DIY 
Tetiana Maslii, Introduction to Health and Social Care (LCHS4003_LON), 2524365@student.uwtsd.ac.uk

History of UK Dental Services.
The history of modern dental services in the UK began with the creation of the National Health Service (NHS) in 1948. Over time, services expanded to include prevention, education and treatment.
 1948 NHS founded → 2006 Dental reforms → 2020 COVID-19 disruption → 2024 Access crisis. 
Today, both NHS and private practices provide dental care, although access remains a challenge in some areas (Clark, 2024).

The NHS's initial goal was to give everyone equitable access to dental treatment. Growing disparities now demonstrate how challenging it is to accomplish this objective (House of Commons Public Accounts Committee, 2025).
Explanation of the chosen healthcare service. 
Dental services are an important part of healthcare, helping people maintain good oral health through prevention, treatment and diagnosis. Dental care in the United Kingdom provides private dentist offices and the National Health Service (NHS).
Good oral health is important for overall health and well-being.  
Dental services also play an important role in reducing health inequalities because providing preventive care and early treatment for people of all ages. Early diagnosis and treatment also reduce the need for more complex and costly procedures (NHS, 2024).

[image: What To Expect When You Haven't Visited the Dentist In a Long Time -  Nottingham Smiles]However, long waiting lists and limited appointments have created barriers to care for many patients, contributing to the growth of DIY dentistry (Clark, 2024). Research also shows that people living in more deprived communities often face greater difficulties accessing dental care (O'Connor et al., 2023).













Two challenges faced by the service
🔴 Challenge 1
NHS Funding Crisis
⚖️  Poor payment system (UDA) 
· The government pays clinics one price for a simple filling or a complex procedure, that why the NHS becomes financially unsustainable. (House of Commons Public Accounts Committee, 2025) 
· 🚪 Dentists leaving NHS
· More dentists move to private practice, because they cannot make money.
· Fewer NHS appointments are available. 
· 🗺️📍Effects on the UK
·  "Dental Deserts" are everywhere. Many people cannot find an NHS dentist. They are in pain, pay high fees and also some patients delay treatment or turn to DIY dentistry  (DIY).
· .(British Dental Association, 2024).
🔵 Challenge 2
Workforce Shortage
👩‍⚕️ Dentist burnout. Huge stress and too many rules. Many senior dentists retire early or reduce their working hours.
🎓 Barriers for overseas dentists.
Years of waiting to complete the Overseas Registration Examination (ORE), delay their ability to work in the UK. 
👥 Lack of support staff 
There is also a shortage of dental nurses and hygienists, making it difficult for clinics to meet patient demand. 
🌍 Immigration rules
Stricter visas stop many needed staff from coming to work in the UK.
(Clark, 2024; O'Connor et al., 2023)
. 📊 Key Statistics
· 22% of adults could not access an NHS dentist. 
· 13 million people have unmet NHS dental needs
· More than 90% of practices are not accepting new NHS adult patients.
(British Dental Association, 2024; House of Commons Public Accounts Committee, 2025).



Key Takeaways
· NHS dentistry is essential for public health;
· Funding and staff shortages reduce NHS capacity; 
· Long-term reforms are needed
· Access to dental care remains unequal; 
· DIY dentistry reflects barriers to professional care
      (British Dental Association, 2024; House of Commons Public Accounts Committee, 2025).

DIY Dentistry: A Consequence of Limited Access
Some patients do not have to access NHS dental treatment because of long waiting lists or a lack of available NHS dentists. As a result, some people buy temporary filling kits from supermarkets or pharmacies to relieve pain until they can see a dentist. While these products may provide short-term relief, they do not treat the underlying problem and may lead to more serious complications if professional care is delayed.
(British Dental Association, 2024; House of Commons Public Accounts Committee, 2025). 
                                                                         Real-world example
[image: DIY Dentistry - pulling out your own teeth! | Cosmetic Dentistry by Dentists  in Leicester - Smile Essential]                          [image: DenTek First Aid Kit, Home Temporary Dental Repair Kit for Repairing Lost Fillings or Securing Loose Caps, Crowns or Inlays with Spade Tool : ...]
                                                                    Pathway to DIY Dentistry

Limited NHS access,                                                                  
⬇
Treatment delayed                                      
⬇
Temporary filling kit
⬇
Higher risk of complications
       



Task 2.

Residential Care Homes in the United Kingdom:  History, Current practice, and importance for service users.

Introduction
Residential care homes play an essential part in the social care sector in the United Kingdom. They provide non -medical supervision for individuals and personal care for people who can no longer live safely on their own because of age, disability or illness. The services support residents with daily activities such as dressing, washing, eating and taking medication while promoting dignity, independence and wellbeing. In the United Kingdom, the main organisation what regulated residential care homes is the Care Quality Commission (CQC). Their work is aimed at ensuring safety, standards and high-quality care. This essay explores the history, evaluates how they operate today and also discusses their importance in improving the quality of life of service users.
Historical Origins and Context
The term residential care refers to a place where people live while receiving personal care and support. The word residential comes from the Latin residere, meaning "to remain or stay", highlighting that this type of care provides long-term accommodation and support (Oxford English Dictionary, 2025). Residential care in the UK has developed and changed through several important periods. According to the Poor Law Amendment Act 1834, care for older people and vulnerable adults was basic and focused on meeting only essential needs. A major change came on 5 July 1948 with the establishment of the National Health Service (NHS), which organised better access to healthcare and supported the development of social care services (NHS England, 2024). The NHS and Community Care Act 1990 encouraged care within the community instead of long-term institutional care. Under the Care Standards Act 2000 introduced national standards and more intensive  regulation for residential care homes. A significant step in the history of development was taken by the Care Act 2014 placed dignity, wellbeing, independence and person-centred care at the centre of adult social care (Care Act 2014; Care Quality Commission, 2024).


Current Functioning of the Service
Today, residential care institutions deliver safe accommodation and support for people who are unable to live independently. Care is based on each resident's individual needs and aims to promote dignity, independence and wellbeing. 
The Care Quality Commission (CQC) regulates residential care homes and ensures they meet national quality and safety standards (Care Quality Commission, 2024). An important principle of modern residential care is person-centred care. Residents are involved in decisions about their care, and care plans are regularly reviewed to meet their changing needs (Care Act 2014). Residential care also relies on partnership working. Care staff work with GPs, nurses, social workers and families to improve communication, decision-making and outcomes for residents (NICE, 2023).
Despite these improvements, residential care homes continue to face important challenges, including staff shortages, increasing demand for services and financial pressures. As a result, these challenges may reduce the quality of care and limit access to services for people who need long-term support.
Significance in Enhancing the Quality of Life of Service Users
Residential care homes play a crucial role in improving the quality of life of older people and vulnerable adults. They provide a safe environment with 24-hour support, helping residents maintain their health and wellbeing.(Care Act 2014). A key strength of residential care is its person-centred care approach. Residents are involved in planning their own care, and staff respect their needs, preferences and daily routines. For example, residents can choose when to wake up, what to eat or continue hobbies such as playing chess. This helps them maintain their usual lifestyle (Care Act 2014; NICE, 2023).
Residential care homes also reduce loneliness by encouraging residents to take part in social activities and build relationships with others. This supports emotional wellbeing and gives families confidence that their relatives receive safe and continuous care (NICE, 2023).
In conclusion, residential care homes remain an essential part of the UK social care system. Despite ongoing challenges, their focus on person-centred care and partnership working helps improve the wellbeing, independence and quality of life of older people and other vulnerable adults.
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