
Reflection
Quantitative research is a scientific approach to analyses and proves the hypothesis with high degree of reliability and confidence level.  Before joining the course, I can only use descriptive statistic to explain and forecast the business strategies and handling company problems, however having a comprehensive learning process toward the Quantitative Research Studies under the excellent guidance and illustrations form the course professor namely, Dr. Andrew Chan, we have learnt those very useful inferential statistic methods including the Confidential Level, the T-Test in comparing means of 2 samples, the Analysis of Variance (i.e. ANOVA) in comparing the means of 3 samples, the Correlation Coefficient and Regression analysis in proving the relationship among variables (Bivariate and Multivariate)…and so on.  Most importantly, the facilitation on using the SPSS software is also of paramount importance in the course design so that we can obtain all required analysis result for interpretation of business tactic and directions from a scientific approach which is more objective with high degree of reliability and validity.

The course structure to cover the syllabus within a 30-hour period in 5 lectures is intensively efficient and certainly highly demanding for a social science post graduate businessman (i.e. a DBA student) to grasp the statistical skills and in fact the application to play around with the SPSS platform.  The in-class test is threatening but it is obviously a good mechanism to force students to revise those learning materials by hearts, however this poses a big pressure for us as part time students who are fully occupied in our daily business activities, this has been reflected by most of the colleagues in the class.  

The learning process has been further enhanced by the well designed assignment where numerous literature reviews must have been read in order to thoroughly understand the research topic from a wider perspective with substantial literature supports from many academicians and researchers around the world.  However, in my case, there is a big obstacle for me to choose the right topic for the research work as I’ve been in the property development and building management industry for over 22 years, and well equipped myself in the field and therefore I would like to explore more practical research in the industry, but unfortunately, there are only a limited resources of literatures in the academic world with regard to property development and building management.  Therefore I’ve to spend more time in searching the websites in finding the right materials for reference.  Once I’ve noted that foreign researchers are using the term “real estate” in their topic but in Hong Kong, we are using “property” instead, this create much difficulties for me to find the right articles or journals as reference. Reading those literature articles enhances our in-depth knowledge in the topic and encourages me to investigate the subject topic with other perspectives and findings.

In the process of doing the assignment, the most nightmares for me is the selection of statistical method to analysis the data so collected from the questionnaires.  Fortunately, thanks for the development of the multimedia such as the youtube, most of the basic information, demonstration and online lectures could be found in the internet websites.  With the help of these teaching aids, I can hardly finish the SPSS computation and produce the correlation tables with figures for interpretation.  Certainly, cross reference with the study materials and lecture handouts are most important as Dr. Chan has given us more than enough reference materials during the course which also arouse my interests in the subject and its applications in the real world.  

The real challenges I’ve encountered is adopting the RESERV instead of the long standing SERVQUAL.  RESERV is a new topic for me as I only recognize SERVQUAL by many occasions during the literature reviews process of my research work.  Since it is exactly the topic I would like to do research so I stick to this RESERV theory and work on it.  Certainly, the future research in this field would be much difficult as there is limited and fewer researchers around the world is doing the topic.  I reckon that property development in Hong Kong is quite interesting with unique nature unlike other foreign countries with plenty of land supply for dwelling purpose in fulfilling their basic needs.  

Due to time constraint, this assignment I’m submitting is shallow which I’m sure would be better if time limit is not a concern.  During this assignment exercise, I recognize that quantitative research methods would be more persuasive and much reliable than other methods.  The use of SPSS is important in interpreting the figures and setting different hypothesis to check the comparison among different variables would be a joy in obtaining reliable and valid results.  Certainly, the skills learnt from the course shall form a solid foundation for me to assess the works accurately during the next level of the DBA program.  

Yours truly,
LUI Yau Hang, Edward
04th April 2018

