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[bookmark: _Toc164374907]Chapter 1: Introduction 
[bookmark: _Toc164374908]1.1 Background of the research 
Globally, approximately 24% of the total waste produced by hotels amounts to 1.7 billion pounds of all food waste (Antari, 2024). This may be a serious problem for the hotels as they need to find a clever way to store this accumulated waste and dispose of it selectively avoiding its disruption to the guests. Concerning hotels, there are almost 10,000 hotels in the UK meaning that each creates different volumes of waste every day. Organic waste, which is mostly kitchen waste, is at the top (Astawa, 2022). Then comes the paper carton, plastic, glass and so on. The hospitality industry experienced enormous expansion over the past 10 years, which could be attributed to causes such as globalization, increase in discretionary incomes and tourism growth. The hospitality industry has turned out to be a solid pillar of the global economy as reflected in the data outlined by the World Travel and Tourism Council (WTTC) (Astawa, 2022). Barakagira and Paapa (2023) state that, the global hospitality industry contributed $8.8 trillion to the global economy, which was equivalent to 10.4% of global GDP in 2020. However, the hospitality industry curtains out the economic advantages to lay a step up of its tremendous environmental impact on the world especially in energy usage, water consumption, and waste production. As per a study by the World Tourism Organization (UNWTO), the hotels along with the destination resorts are accountable for around 1 percent of the total carbon emissions worldwide and plenty of solid waste and wastewater generation, mentions another study (Barakagira and Paapa, 2023). An awareness of rising environmental problems and supervising government policies has indisputably affected the propagation of green tourism on a global scale. Sustainable tourism is focused on consciously implementing measures that will limit the impacts of tourism on the environment, conserve natural resources and ensure the respect and inclusion of local communities.
Among all the environmental issues that the hospitality sector has to deal with, the power of waste management stands out as crucial for environmental sustainability. According to Cano and Ramasola (2021), Hotels and resorts are producers of large amounts of solid waste consisting of food waste and numerous packaging materials besides the objects no longer needed which are the causes of pollution, destruction of habitat and greenhouse gas emissions. This is equivalent to an estimated 530,000 kilograms of waste generated each day by hotels globally. Back in 2011, it was reported that a whopping 87% of the total solid waste produced by hotels ended up in landfill (Debnath, 2023). Therefore, hotels and resorts should consider the strategic implementation of a sustainable waste management model as one of the solutions. Sustainable waste management encompasses minimizing waste, launching recycling and composting initiatives, switching to environmentally friendly packaging materials, and exploring new ways of processing the waste, such as utilizing the energy derived from it. Amid the environmental crises in the hospitality sector, there is a growing panel of urgency for both hotels and resorts to give sustainability due attention and add waste management systems into their daily operations. By means of a preventive approach and communication strategy, the hospitality industry can play a pivotal role in driving towards the nature-friendly mode of travel and meeting the growing demands of ecologically conscious tourists. That is why this research is very important to evaluate. 
[bookmark: _Toc164374909]1.2 Research Aim 
This report aims to explain the integration of sustainable practices in the hospitality industry, with a specific focus on waste management strategies within hotels and resorts.
[bookmark: _Toc160496786][bookmark: _Toc164374910]1.3 Objectives
· To conduct a comprehensive review of waste management practices in selected hotels/resorts.
· To evaluate the correlation between sustainable waste management and operational efficiency.
· To investigate the influence of sustainable waste practices on customer satisfaction.
· To develop actionable recommendations for enhancing waste management sustainability in the hospitality industry.
[bookmark: _Toc160496787][bookmark: _Toc164374911]1.4 Research Questions
· What are the existing waste management practices in hotels and resorts?
· How does sustainable waste management impact the operational efficiency of hotels and resorts? 
· What is the relationship between the sustainable waste practices and the customer satisfaction within the hospitality industry?
· What recommendations can be formulated to improve waste management sustainability within the hotels and resorts?
[bookmark: _Toc164374912]1.5 Rationale of this research
The integration of sustainable mechanisms in the hospitality sector, especially those related to hotel waste management, represents a crucial step towards overcoming the environmental difficulties posed by the operations of such enterprises. To put it simply, hospitality businesses are among the most resource-heavy industries; they cause many serious ecological problems like carbon emissions, habitat degradation, and pollution. Considering the worsening climate crisis and destruction of our environment now is the time for this industry to switch to sustainable practices that help avoid negative impacts on our planet.
This research tries to understand the implementation of sustainable practices in hotels and resorts. The underlying motivation for choosing this particular topic is that the world is consistently pressing for green economies as well as hospitality sector businesses to adopt environmentally friendly practices (MEWS, 2024). Waste management remains one of the fundamental components and acts as a sole driver for reducing the ecological footprint, streamlining operations, meeting customers’ needs, and achieving sustainable operations in the hotel industry. Nevertheless, the business activities of the organization create a huge amount of waste as well. A highly typical composition of this waste may include food leftovers, paper products, plastic packaging, various cleaning products, and so on. Some research shows that hotels have an average annual waste of 0.9-1.5 kilograms per guest per day (Azarmi and Vaziri, 2023). This is the basis for the huge paradigm shift for the reason that the number of guests served in a year is enormous. The increase in waste generated by the hospitality sector is a major factor contributing to the problem of polluted and overfilled landfills and greenhouse gas emissions, and it also contributes to water pollution (MEWS, 2024). Landfills being land-intensive take up essential space of such type and leach toxic chemicals into the soil and water around them. Disposal of organic waste into landfills occurs in an anaerobic way and breaks down producing methane which is 25 times more dangerous as compared to that of carbon dioxide for global warming (RRS, 2024). Waste treatment mostly affects water resources in another way as it pollutes waterways, habitat destruction, and wildlife loss.
Sustainability in waste management is not limited to environmental conservation: This issue also involves addressing social and economic factors. Through the implementation of innovation, collaboration and stakeholder dialogue hotels and resorts can transform their operations to greener models, which protect the natural resources, mitigate the climate change impacts and meet the evolving ecological awareness of the travellers. Through organized initiatives and common action, the industry will not only contribute to but also drive the global sustainability agenda as it goes on delivering a magical guest experience and economic prosperity.
[bookmark: _Toc164374913]Chapter 2: Literature Review
The hospitality industry is a key element of the global economy, as it involves the accommodation, food, leisure, and entertainment of countless travellers yearly. Although the industry's development has led to its expansion, the specific matter of environmental contamination, namely related to the problem of plastic and other waste generation and management, is quite worrying (Diaz-Farina, 2023). Given that it has become increasingly vital to develop sustainability in the context of climate change and deficiencies of natural resources, the issue of incorporating sustainable management practices into hospitality operations, with a particular emphasis on the types of waste management solutions within hotels and resorts, has attracted great public attention nowadays.
This literature review points to the intention of the life support operations in selected hotels and resorts and this is done particularly by looking at the sustainability constraints it faces. This review will sketch into the picture types of waste management practices put into practice by hotels and resorts as a global phenomenon (Drake, 2023). It will accomplish this objective through the detailed analysis of case studies, empirical studies, and industry reports that reveal standard waste management, disposal and recycling practices on the one hand and those that are successful on the other hand. It will also bring a discussion to the table about the ongoing innovations and breakthroughs in waste technology with a particular emphasis on their potential and reliability across hospitality venues. The sustainability of waste management operations in hotels and resorts is among the main purposes of this literature review which is intended to be aimed at uncovering the relationship between the two. Ecobnb (2023) states that, Combining empirical and theoretical approaches the review will consider the influence of waste reduction programs, recycling initiatives, and resource optimization on the key performance indices (such as cost savings, energy efficiency and labour productivity) of the system analysed. In addition to this, my literature review is aimed to examine the impact of eco-friendly waste activities on customer satisfaction beyond the hospitality industry. The continuity of this study will be directed to discover the way sustainable waste management strategies are being introduced to the hospitality industry especially hotels and resorts (Gudek, 2024). Out of the aforementioned points, it pursues its goal and makes people understand that there are some issues, for instance, opportunities and risks that are alike in the waste management sector within the hospitality industry. The review shall be carried out systematically by using the available literature and current data as a means for advising policymakers, industry practice and researchers on the imperative role played by sustainable waste practices to the future of the tourism industry.
Comprehensive Review of Waste Management Practices
First and foremost, the underpinning of the process is the best possible grasp of current waste management practices of the hospitality industry. Recently, Antón and Almeida (2023) have drawn up a model that looks to highlight how circularity can be included in hotels' operations. This scheme entails less emphasis on waste disposal after the source, therefore creating room for increasing product reuse and product redesign practices. Looking at waste composition through studies can then help with choosing a strategy, for instance, the study by Koliotasi, Abeliotis and Tsartas (2023) is an example. One of their findings is that hospitality-based Greek businesses show that food waste is an illustrious part of their wastage flow, and as such they should introduce particular strategies for food waste reduction.
Over recent years, the number of papers and publications that are written about the issue of hospitality waste management, especially involving hotels and resorts, has increased. As stated in the work by Jones (2023), hotels, on average, are seen to produce 1.5 kilograms of waste every night for the guests, including food waste, packaging materials and discarded amenities. Traditional means of junk disposal including dumping wastes into landfills and incineration contribute to local and global pollution and resource depletion (Smith and Johnson 2025). To overcome these problems, hotels are relying on green and environmentally friendly solutions, for instance, waste reduction, reusing and composting the waste.
Mendoza, (2023) evidence from studies has shown that as hotels adopt waste management practices that are sustainable, there can be large decreases both in the amount of waste generated and what is spent on disposing of it. For instance, Chang (2023) concluded that a resort in Hawaii found that instituting a program of comprehensive waste management resulted in close to a 20% decrease in waste generation as well as a decrease in the amount of trash by 15% spent on waste disposal. For example, the works of Lee and Klim (2024) showed that the hotels which made recycling infrastructure and staff training part of their investment saw improvements in the efficiency of their processes and compliance with environmental standards.
Although numerous lodging institutes have adopted principles of environmentally friendly rubbish treatment, the issues of scaling and constraints of resources becoming the cause of a rise of difficulties (Roy, 2024). Small and medium-sized lodgings, especially, face obstacles, such as a shortage of capital for the installation of sorting apparatus, small working space for waste sorting, and a lack of skills and competencies among the staff (Garcia and Smith, 2023). As a result, culture and visitors’ preferences might intercede with the application of green practices as some guests are not quite cheered about the idea of recycling or the restriction or reduction of new hotel amenities (Johnson, 2024).
Evaluation of the Correlation between Sustainable Waste Management and Operational Efficiency
According to Smith (2023), The inquiry into the nexus between sustainability in waste management and operational efficiency in large-scale operations needs to be wide-ranging. Pirani and Arafat (2022), look into the cost-effective implications of waste prevention programs in hotels. They provide analyses which prove that the earlier governmental investments in efficient waste management could lead to high long-term cost savings due to disposal fee reduction and much better resource utilization. Besides this, we also need to conduct more comprehensive research such as the one Diaz-Farina, Díaz-Hernández and Padrón-Fumero (2023), which aims to determine how waste management affects laundry operations in hotels, as such study can give more detailed information concerning where in the operational areas we can improve efficiency.
Many papers have been prepared that have shown a positive connection between sustainable waste management practices used in hotels and resorts and the efficiency of their operations. In the works of Wang and Hsu (2023), waste reduction programs and energy-saving technologies in hotels have shown a positive correlation with energy use, as those that implement both recycling and energy-efficient technologies usually experience lower utility costs. Another study on the same topic by Park (2024) showed the hotels that went for integration of the waste-to-energy systems in their systems, had improved performance by up to three times. In terms of waste diversion and financial performance, they recorded better results, hence the efficiency of operations, as well as profitability was enhanced.
Yet, it should be emphasized that the correlation between waste sustainability management and operational efficiency is quite dynamic, multifaceted and context-dependent. Although some studies have revealed cost-cutting and performance enhancement utilizing waste reduction, there exist other studies which addressed potential hidden costs and unforeseen implications (Tabora, 2024). An instance of research is from the study by Lee, (2023) in which the implementation of composting programs by hotels showed their challenges such as smell management, pest eradication, and regulations that could affect customer satisfaction and operational efficiency.
In addition, the success of green and sustainable waste management operations hinges on the value system within the organization, engagement of employees, and collaboration of partners. The research of Choi and Lee (2024) focused on leadership support and staff training to be the most crucial part of the developed waste management programs. They concluded that an integrated approach that includes not only environmental but also social and economic aspects should be applied. although at this time there is a lot of scholarly literature concentrating on the issues of reducing waste by hotels and restaurants, scientific research is still demanded to help clarify the many hinges between sustainable tourism, productivity and guest satisfaction (Tabora, 2024). Utilizing a critical approach by investigating and synthesizing studies with a scientific nature makes it possible to highlight the barriers and the implications of integrating sustainable practices in the waste management of the hospitality sector.
Investigation of Influence on Customer Satisfaction
Studying the impact of green recycling on customer satisfaction is an approved approach which is presented by the work of Jia (2022) which looks into the effect of green certification, including resource management, on the intra-hospitality industry’s customer loyalty. The survey outcome demonstrated that environmentally conscious clientele tends to prefer those hotels which make sustainable practices including well-thought waste management processes and in this way, brands gain a positive image and customer loyalty. Also, more studies that investigated the link between ecological communication and green hotel practices, such as Acampora (2022), can help to a great extent formulate the best ways to communicate sustainability efforts to guests and to maximize customer satisfaction.
Works investigating the power of responsible disposal practices on customer satisfaction in the hospitality industry have highlighted the significance of environmental stewardship to the shaping of the guests' impression and interest. To illustrate, studies conducted by Johnson (2023) found that hotels with sound recycling programs and green features were perceived more favourably by visitors, who were more likely to have high ratings and reoccurring visits. Also, a research work by Miller (2024) indicated that low-carbon travellers picked and booked hotels that exhibited a commitment to sustainability with waste management practice forming part of their most key components.
Undoubtedly, the question of interrelation between eco-consistent waste policies and customer satisfaction is far from being clear-cut and comprehensive, as it involves complex issues. Some vacationers might view environmental programs, cost discomfort, or missing posh amenities as unpleasant were temporary in their overall satisfaction with the hotel experience (Clark, 2023). Further in this line, communication inconsistencies and the dissimilarity of sustainability policies among chain hotels can be sources of mixed-up expectations among guests and unaligned experiences (Taylor, 2024). Hence, it follows that customers may find it easier to identify with eco-conscious tourism options and desire the incorporation of sustainable waste practices only if their similar ideas and beliefs are harmonized.
Development of Actionable Recommendations
In the context of the literature, specific instruction can be provided to help ensure proper sustainability of waste management in the hospitality sector with such actionable recommendations. First, the hotel and resorts should make sure that transparency and communication regarding their sustainability initiatives are prioritized and guests are informed comprehensively about recycling programs, energy-saving measures, and waste reduction efforts through the means of publicity material and regular information boards (Anderson, 2023). It allows for making sure that the guests' expectations are being met and creates trust in hotel engagement on matters of the environment.
Second, higher levels of staff training and empowerment should be conducted to guarantee a steady and genuine integration of sustainable waste management into all guest service processes. According to the study by Roberts (2024), the staff who are well-equipped and involved play a key role in sustaining the environmental initiatives and in answering the guest's questions and concerns interestingly. Wayne and Steinfeld (2023) mentioned that a prolonged staff sustainability success training programme and implemented staff incentives for participation in sustainability activities enable hotels to make the concept of environmental preservation second nature to guests.
More collaboration with suppliers, supply chain partners and local communities not only has the potential to improve the sustainability of waste management efforts but also makes the operations smoother and more clear as information is shared between the involved parties (William, 2023). A hotel can indirectly decrease the environmental impact if it acts in the following ways: sourcing bio-friendly products, reducing the portion of packaging waste, and affecting the local recycling infrastructure development. This will ultimately help to achieve eco-preservation goals (Miller, 2023). The coordination with local non-profits and environmental organizations can serve as the arena for community participation and information dissemination yearning for both waste reduction and recycling.
Finally, hotels should apply technology and data analysis of waste management performance to monitor and optimise it. Installing smart garbage management systems, for example, sensor-equipped bins and tracking software, whilst enabling real-time monitoring of waste-producing rates, and identification of places that need urgent amendments (Anderson, 2026). Data-driven observations can become the basis of cutting-edge decisions and may assist hotels in setting potential measurements for waste elimination and resource efficiency.
[bookmark: _Toc164374914]Chapter 3: Research Methodology
The Research Onion method will work well for this particular project because it allows studying the problem or topic from various angles. A recently developed model proposed by Saunders (2018) is the Onion Model which is a structured process for research design by considering the conceptualization and implementation stages of research including philosophical assumptions and data collection techniques (Saunders, 2018). Consequently, if we consider the multi-layered nature of hospitality sustainability challenges starting with waste management approaches the Research Onion model will demonstrate a range of benefits towards the industry. First, the model of Research Onion frees the examiner to investigate different philosophical ideas on the research issues. In the context of sustainable types of hospitality, researchers may need to consider various philosophical paradigms: positivism, interpretivism, critical realism, and so on, depending on their views of reality and knowledge which different epistemologies suggest (Johnson and Onwuegbuzie, 2018). This philosophical grounding will form the core of the questions that we will be investigating for this research project, among other things such as selecting approaches for solving and interpreting the results in terms of sustainability.
Therefore, together with the Research Onion approach, we can choose the appropriate strategic research and ways of conducting experiments keeping in mind the desired outcome of the project. Regarding the topic of waste management plans in hotels and resorts, the researchers could have diverse approaches- qualitatively and quantitatively. They have the ability to discern both inward feelings and outcomes. Qualitative methods, for example, interviews, focus groups and participant observation can provide indications regarding attitudinal, informational and behavioural aspects of concern for the concrete stakeholders. Quantitative methods such as surveys and statistical analysis can be a means to evaluate certain criteria like waste management operations' efficiency and guest satisfaction (Yin, 2018). Certainly, the implementation of the Research Onion wrecks out an organized and all-comprehensive scheme for the planned study of implementing sustainable approaches in the hospitality sector, and in particular, examining waste management practices within hotels and resorts. The model ensures the considerations of philosophical assumptions, research strategies, methods, and techniques, this in turn gives the model a stable and systematic backbone for carrying out research that gives not only theory but also application for sustainability management in the hospitality industry (Denzin and Lincoln, 2018).
[image: Research Onion]
Figure 1: Saunders Research Onion Model (Saunders, 2018).
[bookmark: _Toc164374915]Philosophy
In this instance, the researcher will adopt a philosophical position called interpretivism, which supports this research project. Interpretivism in particular appreciates how communal phenomena manifest themselves from the worldview of individuals and the values they assign to the happenings (Saunders, 2016). Consequently, we will take the thorny issue of incorporating green lodging solutions into the hotel and resort industry into account, which will necessitate an interpretive approach. Shedding light entirely on the subjectivity adopted by humans that replace objective features in their deeds and thoughts, this philosophical approach analyses the sophisticated interaction between environmental sustainability, management practices and stakeholders' viewpoints. The researcher is trying to adopt the interpretivism approach to explore the underlying meaning, value and the concerned motivation for the sustainability purpose of solid waste management in the hospitality industry.
Advantage: Interpretivism opens up avenues of probing into subjective experiences and various perceptions, thus giving invaluable insights into the research on social phenomena (Saunders, Lewis, and Thornhill, 2019).
Disadvantage: It might be hard to be objective and generalize to represent the whole conclusion just from a limited view.
[bookmark: _Toc164374916]Approach
The research will also be predicated on an inductive method. Inductive reasoning gives a specific process where the researcher or decision-maker starts from specific observations and data, which are then used to make wider generalizations and theories (Hair, Ringle, and Sarstedt, 2018). In this case, the inductive approach will be beneficial due to the investigative aspect of the study and the need to generalize from the empirical evidence, which comes from secondary sources like journal articles, scientific publications, and information databases of hospitals. The inductive method comes to its discoveries directly from the data, thus through the independent path of understanding the complexities and subtleties in hospitality waste management is best addressed. It allows for the formation of new theoretical findings and workable implications which may impact future research studies and managerial decision-making practices (Johnson and Onwuegbuzie, 2018).
Advantage: The creative use of inductive reasoning in evaluating causal relationships through empirical evidence makes the way for new perspectives and theories that facilitate creativity and innovation.
Disadvantage: Inductive ones may turn out to be labour-intensive and time-consuming and demand a vast analysis of data the errors of which can be subjective or biases-laden (Bickman and Rog, 2009).
[bookmark: _Toc164374917]Strategy
The study will be done using the case study method. The benefit of a case study is that its deeper analysis of one particular phenomenon within its real-life environment gives a lot of information in a super-rich description mode (Johnson and Onwuegbuzie, 2018). This research focuses on the hotels and resorts case studies on the waste management practices and integration of sustainable options, and the effect on the operational efficiency and customer satisfaction will also be studied in depth. There will be selection criteria like geographical place, size, sustainability efforts, and data accessibility for choosing the cases. The researcher aims to do this by analyzing certain cases which would capture the expression of different hotels and resorts, and then present a general overview of successful, obstacle, and possibility, issues in the sustainability of waste management within the hospitality sector.
Advantage: Case studies are complex and contextually insightful, these specific cases allow us to take a deep dive into one phenomenon.
Disadvantage: A downside of case studies is that they may not be readily scalable to other areas. For this reason, the applicability of the results they generate is limited to the specific contexts in which they have been observed (Leavy, 2020).
[bookmark: _Toc164374918]Choice of Methods
Secondary Data Analysis: The main technique is the performance of analysis through secondary data sources. This will encompass print media such as academic journals and industry reports in addition to websites and research papers focused on sustainable approaches and waste management within the hospitality industry. Through secondary data analysis, you would have all the possibilities to conduct a profoundly complete analysis of existing literature and empirical evidence, thus gaining a positive start for your theoretical frameworks and research questions (Sekaran and Bougie, 2019). Integrating data from multiple info sources enables a researcher to learn about the present situation touching upon different facets as well as discussing the newest trends and innovations on the subject of environmentally friendly waste management in hotels and resorts.
Advantage: Time and money spent on the research is reduced due to secondary data analysis being cost-effective and time-efficient, with access to existing information from different channels.
Disadvantage: On the other hand, secondary data could hold an inadequate range of data and information, for this reason, attention to detail and choosing of validated sources is a must.
[bookmark: _Toc164374919]Data Collection
Secondary data will be collected from a variety of sources, including:
· Academic Journals: Peer-reviewed journals, among others, such as the Journal of Sustainable Tourism, Tourism Management, and the International Journal of Hospitality Management will be utilised as a base to draw on expertise presented there and practical studies on the issue of sustainable waste management in hotels and resorts.
· Industry Reports: The publications from organizations e.g. WTTC, UNWTO and Green Key International will be consulted to find and analyse the perspectives, trends and best practices on key issues of waste management sustainability in the tourism sector.
· Websites and Research Papers: Hotel websites, sustainability reports, and research findings from online sources will provide a basis for the case studies selection, to identify data according to waste management practices applied by hotels and resorts in different parts of the world.
Advantage: The involvement of multiple secondary information sources provides primary background evidence and allows for a thorough investigation and review of available literature and research (Saunders, Lewis, and Thornhill, 2019). 
Disadvantage: Data received with a second hand will restrict the researcher's control over data relevance, quality, and reliability.
[bookmark: _Toc164374920]Data Analysis
The data analysis process will involve several stages:
· Thematic Analysis: Thematic analysis will have to look for common trends, patterns and themes within the data which have been collected (Creswell, 2018). This process will require me to create a coding scheme and categorize data according to main ideas like recycling strategies, operational impacts, and guest views on the implications of implementing sustainable initiatives. Thematic analysis helps the researcher to put together the sea of qualitative data from various sources into a tidy setup that gives insight into the similarities and differences of the cases under study.
· Cross-case Comparison: A cross-case comparison will be done that aims to analyse and differentiate identified instances from hotel and resort situations that were found in the study (Creswell, 2018). By carrying out this act, the team is given a chance to spot any commonalities, differences, or unique features in the said sustainable waste management strategies. Through the stepping-by-stepping breaking down of the cases into common, the researcher can spot trends and linkages between them that sometimes are not found in one case only. This, in turn, allows for data- and information-rich results.
Advantage: Thematic analysis is a technique that allows for the identification of patterns and trends in qualitative data which makes it easier for the analyst to interpret data in a structured way.
Disadvantage: Thematic analysis may be considered to be subjective and prone to researcher bias, it is important to critically examine alternative interpretations when conducting this type of analysis (Saunders, Lewis, and Thornhill, 2019).
[bookmark: _Toc164374921]Ethical Considerations
This aspect will be considered as sensitive and private information to be protected as we extract the secondary sources of data. We will ensure that any personal or sensitive information that will be asked will be treated with caution and subjected to ethical guidelines. The citations and the sources that contain all the needed facts shall be referred to properly and the people who were the original authors shall be acknowledged for their contribution, hence, plagiarism shall be avoided and academic integrity shall be maintained (Bryman and Bell, 2019). The moral principles of research will be preserved while the course of the research is in motion. 
A research agenda has been adopted that uses the interpretive philosophical perspective, an inductive technique and a case study methodology for the investigation of sustainable waste management practices in the hospitality industry. Moreover, part of the approach is based on secondary data analysis from diverse sources. The data is then analysed, coded and narratives developed. This is followed by a cross-case comparison to draw meaningful insights and suggestions for better waste management sustainability in the sector. This study will consider the ethics involved so that the conclusions may be fair and the credibility of the research’s findings not in doubt.Top of Form



[bookmark: _Toc164374922]Timeline
	Activity
	Timeline (2024)
	Duration (Weeks)

	Topic Selection and Proposal Development
	March
	1

	Literature Review
	March - April
	8

	Methodology Design and Approval
	April
	2

	Data Collection (Secondary Sources)
	May - June
	8

	Data Analysis and Interpretation
	July
	4

	Case Study Analysis
	August
	4

	Drafting of Research Report
	September
	4

	Revision and Finalization of Report
	September - October
	6

	Submission of Final Report
	October
	1



[bookmark: _Toc164374923]Chapter 4: Results
Regarding retrieval of research findings, the primary focus will be accorded to secondary source analysis composed of academic journals, industry reports, websites, and research papers that are relevant to sustainable waste management techniques in the hospitality sector. The data set to be collected will reflect the factors addressed by hotels and resorts that just do not only include the initiatives on waste reduction but also recycling program, the operational effects and the perception of the guest. The thematic analysis method will be implemented to find the repeated topics, patterns and trends within the qualitative data, also the process of case comparison will let researchers to explore the common and divergent themes among the long list of case studies.
The process of statistical methods employed within descriptive statistics aim to give a summary of the most important features together with other findings that may emerge from data. Also, these statistics might be designed to find cross relation between variables, such as correlation between sustainable waste management and operational efficiency. The precise statistical methods will be chosen based on solid grounds therefore, the intended draw will be to derive useful implication and conclude with some useful ideas for the waste management sustainability in the hospitality sector.
[bookmark: _Toc164374924]4.1 Evaluation
The limitations of this research consist are: 
· Generalizability: This may impose some limitations in the generalizability of the study to cover all hotels and resorts because of the diverse waste control practices and the contextual factors associated.
· Reliability of Secondary Data: As in the case of secondary sources of data sometimes bias or inaccuracy may emerge which can distort the findings established.
· Access to Data: The fact that distinct data space or confidential information can obligate hotel and resort companies is unavoidable, thus specifically what information would be available for the depth of the analysis.
· Time Constraints: A specific width and range for the research carried out might be caused by time constraints, which can keep the quality of the study as deep as possible.
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