	
	
	



Effects of COVID-19 on Businesses 


COVID-19 is an illness caused by the virus called coronavirus. (NHS,2022) We all remember having to stay home for months, then when we were able to go outside it was only once a day for our daily walk.  All non-essential businesses were forced to close in order to prevent the spread of the virus, this had a huge impact on businesses and the economy not only within the UK but across the world.  

As time progressed it became more unclear when we would be able to return to normal, and more information was being discovered about this new and unknown virus. We discovered more symptoms, such as having a high temperature, a new contagious cough, shortness of breath and many more. (NHS,2022).  As of the 20.10.2022 177,977 people in the UK have died within 28 days of testing positive for COVID-19 (British Government,2022), 22,241,445 people in the UK have tested positive for COVID-19 (British Government,2022). 
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(Our World in Data, 2022)
By looking at the graph you can clearly see that the UK has the highest amount of cases and this reflects on the state of the economy and businesses.  As our cases escalated the ability of businesses to open again was decreasing.  Toward the end of 2021 all businesses were able to open but with restrictions still in place such as wearing face coverings and social distancing of 2 meters.  
Due to the restrictions that were put in place by the Government businesses had to find different ways to work, such as using technology.  During COVID-19, technology was being used much more often; everything went digital in order to transfer documents online when people were working from home.  Many work eating were on online streaming platforms such as Zoom, Teams and Google Meet.  As Business West (2020) says only 1 out of 10 businesses, 7%, think that COVID-19 has had a positive impact on businesses. “South West businesses say home working is likely to be a key trend in the post COVID-19 ‘new normal’ with 51% of all respondents planning on greater use of homeworking for at least part of their workforce. 64% were increasing their use of video conferencing to save business travel budgets”. ( Business West, 2020). This clearly shows that COVID-19 has sparked new ideas that are not only beneficial to businesses' spending, but also to the planet as it lessons the amount of paper used and pollution created whilst travelling to and from work. By their carbon footprint lessening it not only will create a positive and caring reputation for the business but it would also inspire more businesses to do the same, which would have a bigger effect on the planet.  By businesses having to compromise for the time being, it turned out to spark new, effective and more sustainable  ideas within the industry.  Many businesses continue to do their meetings and interviews online.

In addition to this technology constantly needs to be updated/upgraded in order for them to be efficient, up-to-date and have better storage, (checkatrade,2022) this can be extremely costly.  The table below shows the prices for the most common needed things in order to keep a desk computer in top condition. 
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(chechatrade,2022)

Even though there are many advantages to using more technology in the 21st century, there is a constant threat of human jobs being lost due the advanced technology.  “Rapid technological change has been destroying jobs faster than it is creating them”. (Rotman, 2013)  Technology has advanced extremely rapidly the past 15 years, but has exceeded expectations in the past 3 years due to COVID-19 fast-tracking it’s progress.  As Sharma (2021) notes, the amount of businesses that are investing in new technology rather than more employees and training them is increasing as it works out to be cheaper in the long run. 

On the other hand COVID-19 has had a positive impact on companies as it has caused many to collaborate and create new products.  “As the COVID-19 pandemic spread across the globe in the first quarter of 2020, demand for specialised equipment in hospitals soared. As a result, firms from a variety of sectors repurposed their design and manufacturing to create new products in days.” (Liu, 2021) Many companies across the globe worked together in order to create more ventilators for people who suffered severely from the virus and needed the help to breath, such as Dyson in the UK and Ford, Tesla, Toyota and General Motors in the US. (Bruce, 2020)  Due to such a dangerous and unknown virus spread across the globe and effect everyone it showed all businesses that it is possible to collaborate, and this could continue beyond the COVID-19 Pandemic. An example of this is Dyson and Covent working together in order to create more effective ventilators.  Many have wondered if COVID-19 could be the start of deglobalization, but not completely. Beata Javorcik, chief economist at the European Bank for Reconstruction and Development, asserts that the coronavirus “will not end globalization, but it will change it. Companies will have to adapt to succeed.” (McCausland, 2020)  McCausland (2020) noted that during COVID-19, 80% of companies from all over the world have experienced disruptions in their supply chain according to a BofA study.  

[bookmark: _Int_Bb1C21z6][bookmark: _Int_7NJqQ8uk][bookmark: _Int_BjXuBHmv][bookmark: _Int_aWNBw9Wk][bookmark: _Int_vuQqCSe1][bookmark: _Int_7NSkYl2f][bookmark: _Int_dOWwl5Ji][bookmark: _Int_W7dKNVkr][bookmark: _Int_ngyEaMhM]During the continuous lockdowns throughout 2020 and 2021, non-essential and small businesses were forced to close due to the restrictions.  Due to this, the businesses were at a  huge financial loss.  Simply Business noted that during COVID-19 61% of small businesses had serious financial concerns (2021).  It’s important to remember that businesses take years of planning, thousands of pounds and teams of people to keep them running.  Each one of these people have families, livelihood and dreams (Simply Business, 2021).  Throughout this time the British Government were attempting to help small and private business by providing grants.  The British Government notes that almost £27 billion was given to local authorities throughout COVID-19 in England alone, 90% was given to micro, small and medium businesses, that's £21 billion (2022).  Although the Government attempted to help small and local businesses, it wasn't enough; according to the Government, during Quarter 3 (July – September) 2021 100,835 businesses closed within the UK. This is 50% more than the previous year (2021).  According to Simply Business, 81% of all small businesses within the UK say that they didn’t get enough support from the Government. A global Pandemic was the last thing anyone would have expected, including business owners meaning they couldn’t plan ahead financially, this is clearly proven; even so, the Government should have had a strategic and effective plan to cope with the economy and financial loss.  The first Minister of Wales, Mark Drakeford, noticed that not enough funding was being given by the UK’s Government to small and local businesses therefore, according to Senedd Research, on the 20th of October 2020 the third phase of the Welsh Government’s Economic Resilience Fund was doubled, £300 million was given to Welsh businesses. (2020)

[bookmark: _Int_U7iOBuJH][bookmark: _Int_E8jhr7eD][bookmark: _Int_mPP1RDRb][bookmark: _Int_oKSLKZVL][bookmark: _Int_bvh5Krjy][bookmark: _Int_iVAmAygE][bookmark: _Int_JJmc3DAA][bookmark: _Int_bDZ4ublD]Due to the permanent closers of thousands of businesses and temporary closers of thousands of others, this gave the ‘essential’ businesses a chance to make as much of a profit as possible; whether it was putting up the prices of any PPE, such as face masks,  gloves or hand sanitizers, of selling non--essential items just before the opening of all businesses.  They had an extremely strong head-start as most of their competitors weren't a threat due to closer.  “In 2020 the UK spend £10billion extra in inflated personal protective equipment due to an “inadequate” stockpile and a surge in global demand” (ITV, 2020), that’s 1,300% more than the following year (when the virus reached the UK (2020).   This caused the Government to spend more money o PPE, but also everyone else in the UK doing whatever they could to stay safe with such little information we had about the virus. 

[bookmark: _Int_KiCZ7daU][bookmark: _Int_mIYp9hqJ][bookmark: _Int_S3jfM32k][bookmark: _Int_UAOuuT67][bookmark: _Int_CTVF4sMO][bookmark: _Int_MCgsdEQU]On the other side, due to most businesses being forced to close and travel bans being put in place, less daily carbon emissions were being created for cars and buses.  Senedd Research noted. Throughout 2020 countless amounts of travel bans were put into place; 25th of September 2020 local restrictions were made for Llanelli, Cardiff and Swansea in South Wales. The Health Minister, Vaughan Gething announced that Llanelli would go on local lockdown at 6pm on the 26th of September, and Cardiff and Swansea at 6pm the following day, the 27th of September. This caused many problems within businesses as many chain retailers spread across all three areas were unable to cross any borders to help each other,  due to the loss of support within companies it resulted in financial loss.  In addition to this it was announced on the 14th of October by Mark Drakeford, First Minister of Wales, that any areas in Scotland, England and Northan Irland with high prevalence of COVID-19 weren’t aloud to travel to Wales.  This also limited support within companies and caused even more financial loss. (2020)

[bookmark: _Int_pyldDh9S][bookmark: _Int_KK7o5ML5]By looking at the table provided by the National Library of Medicine, its clear to see that the size of pollutant in micrometres decreased all across the world during the lockdowns. 
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(National Library of Medicine, 2020).

[bookmark: _Int_IuS0UAiv][bookmark: _Int_UfjNP38u][bookmark: _Int_XXMZ5B5S][bookmark: _Int_YiTi6LiW]According to the Office For National Statistics, due to the decrease in daily commutes to work, it lessoned household greenhouse gas emissions by 15 million tonnes (2021).  This and the development of technology and  it’s growth within businesses has given a more permanent people.  Many more companies decided to do more things online; such as job interviews, which lessons car emissions, and meetings across the globe which lessons plane emissions created by airplanes, and all the travel to and from airports such as taxis and public transport.

[bookmark: _Int_bns9DBGC][bookmark: _Int_zXNZo22W][bookmark: _Int_qzgdCD0x][bookmark: _Int_zQyPgkG3][bookmark: _Int_IrhATIja]As a result to this, many travel companies were close to closing due to bankruptcy such as Virgin Atlantic. According to Virgin Atlantic, the only way they managed to avoid closer was by filing for Chapter 15 Bankruptcy Protection in New York on the 4th of August 2020, as a part of a private refinancing package of £1.2 billion.  They also announced that in 2023 they will be joining the SkyTeam alliance.  Virgin Atlantic noted that even though the company attempted to plan ahead for the future that featured COVID-19 by reducing their flights by prioritising core routes. By the 26h of March 2020 there was approximately 80% reduction on flights everyday, but due to the lack of knowledge of COVID-19 and not knowing what the future would hold for any business across the world, there was no way of planning ahead.   

[bookmark: _Int_Ad35fr2W]Hundreds of companies across the world are now forced to plan ahead for a future without any disruption made by COVID-19, they need to find effective ways of creating any profit in order to pay back any grants back given by either the Government or private businesses. An example of this is Virgin Atlantic; according to Simple Flying  they had a loss of £594 million in 2021 before tax and exceptional items and they don’t expect to make any profit until 2023 (2022).  This will be even more difficult to do as technology is taking over businesses by lessoning carbon emissions and having a positive effect on the plant. but this will cause many travel companies to shut down permanently as they won’t be used as often.   Many global companies such as British Airways and Canadian Airlines have less of a threat as millions of people use them each year to travel across the world; According to the UNWTO's latest World Tourism Barometer, international tourism increased by 182% in the first three months of 2022 compared to the previous year. (World Economic Forum, 2022)

[bookmark: _Int_bZVHrOaz][bookmark: _Int_vf4QrGdO][bookmark: _Int_eV1Q45bt][bookmark: _Int_sWZ6juyX][bookmark: _Int_zq6cVywX][bookmark: _Int_zfjaC61z][bookmark: _Int_X1BipxK9][bookmark: _Int_N3lsxD4s][bookmark: _Int_mry1cmMX]Thousands of restaurants were severely affected by the virus because of the restrictions put in place by the Government, the BBC noted that a tenth of British restaurants, approximately 70,000, permanently closed due to lack of support from the Government, the number of pubs serving food fell by 4.2% and 5.2% of bars and pubs that only serve drinks closed.  (2021) The graph bellow shows the number of restaurants, food pubs, casual dining restaurants and bar restaurants that were forced to close due to restrictions and lack of support from the Government.
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[bookmark: _Int_Dhwg1huy][bookmark: _Int_Nvyj71Ox][bookmark: _Int_14KI6XOl][bookmark: _Int_yjeS64XH][bookmark: _Int_yzzM5jrZ][bookmark: _Int_8ExWBT4V][bookmark: _Int_a1Bj3UG1][bookmark: _Int_t1GzhDGq][bookmark: _Int_0siIrMYA][bookmark: _Int_bYelKwpt]‘Eat out to help out’ was an extremely successful scheme back in the summer of 2020; the Government noted that this is where you were able to have a 50% discount on food and non-alcoholic drinks every Monday, Tuesday and Wednesday in-between the 3rd and the 31st of August 2020, but in order to strengthen the economy there was a maximum of £10 discount (2020).  During COVID-19 many restaurants found different and effective ways to continue their sales but still in guidance of the restrictions, and an example of this is by using delivery services like Uber Eats. Uber Eats noted 40% of restaurants would have been forced to close if it wasn’t for Uber Eats, 68% of users said that it was convenient to use Uber Eats and helped 51 million people to have more free time in 2020. In light of the use of Uber Eats they were in need of more couriers, this was extremely y beneficial as it created millions of jobs all over the world and helped raise the earnings of couriers by £68 million.  80% of couriers have other significant responsibilities such as other jobs, and looking after their families or students (2020).  Uber Eats had a mass effect on the UK’s economy by raising the amount spent in restaurants; £72 million in Cardiff, £1.8 million in London and £110 million in Glasgow.  This shows that even though millions of jobs have been lost and the economy was weekend by the downfall of sales due to restrictions being put in place, it has given new and more convenient companies that will carry on for decades their chance to shine and grow even farther. 

[bookmark: _Int_jeRdh5cV][bookmark: _Int_aDDOadKj]In addition to this McDonalds took the lead within the hospitality industry by modernising how they work. An example of this is McDelivery, which works closely with food delivery services such as Uber Eats and Just Eat; this makes it more convenient and accessible for all customers meaning that the business is able to make more money and therefore strengthen the economy in the long run. Pre-ordering and table service started to be used during COVID times in order to reduce the spread of the virus. This has continued since and has encouraged more people to eat at the restaurant because of it’s convenience and simplicity.  Even though the virus caused many disruptions to McDonalds there is a possibility that these more realistic and useful ways of ordering and accessing the food might not have been brought into use if it wasn’t forced due to the restrictions. 

[bookmark: _Int_5ckOrSIy][bookmark: _Int_pqqcA5J2][bookmark: _Int_482VsQa0]As discussed in this article COVID-19 has had both positive and negative affects on businesses; millions of people lost jobs and were forced to close businesses due to restrictions put into place in order to protect lives, but it put everyone's lives on hold for two year, almost three years in some countries.  On the other hand, there have been several positive outcomes such as new businesses like Uber Eats growing and being given a chance, which has already been a success  Already existing businesses such as McDonalds also had the chance to plan ahead on how to proceed in order to stay open, which has become extremely beneficial as they have simplified their way of production which has brought them more money and will continue to do so for the foreseeable future.  
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Daily new confirmed COVID-19 deaths per million people
7-day rolling average. Due to varying protocols and challenges in the attribution of the cause of death, the number of confirmed deaths may not
accurately represent the true number of deaths caused by COVID-19.
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Table 1

PM2.5 levels in some of the most polluted cities of the world during the period of COVID-19-induced lockdown

city Average PM2.5  Reduction Average reduction Lockdown period,
during Compared to compared 2020
lockdown 2019 to prior 4
2020 (ng/m®) years
Delhi, India 328 - 60% -55% March 23-April 13
London, UK 162 -9% +6% March 23-April 13
Los Angeles, US55 -31% -51% March 23-April 13
Madrid, Spain 64 -11% +2% March 23-April 13
New York City, US 4.4 -25% -29% March 23-April 13
Séo Paulo, Brazil  10.1 -32% -26% March 23 - April
13
Seoul, South 241 - 54% -32% Feb 26-March 18
Korea
Wuhan, China 35.1 - 4% - 50% Feb 3-Feb 24
Lahore, Pakistan 25 - 63% -59% March 23-April 13





