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Digital skills and research methods
Introduction
I will be writing a report that will explain the effectiveness and the use of modern technologies within the workplace and I will be explain how social media is used as tool for marketing. 
What is modern technologies?
Modern technologies are a collection of techniques such as skills, methods and processes that are being used in the production of goods or services. Modern technologies are things that people use in their every day life and its things that help people do researches and gather information from.
I will be comparing two modern technologies that are being used within a workplace the two modern technologies that I have chosen is an Apple iPhone and a Samsung tablet. 
Apple iPhone 
This is a smartphone that is very popular in the modern days, everybody is most likely to have one of these. You can use this to make phone calls, send messages, download apps and use it for business purposes. This phone is a phone that you can insert a Simcard. The speciality of this iPhone is that is has a Facetime Feature and you can only use this if you have an iPhone. The Apple iPhone is operated by a system that is called iCloud, this is what you can use to save your videos, photos, contact information and other important information. 
Specifications of an Apple iPhone 
System operator- Apple 
Display- 4.7inches
Camera- 8mp
Platform- i0S
Features- fingerprint, imessages, facetime
Battery- non-removal 
These are the important features of the Apple iPhone, this are the features that make the iPhone, not like any bother device an iPhone is very simple to use. Using this device within a workplace will be very useful because its not something that is very complicated to operate. They have asset performance management app that helps to operate easily and view alerts which is being generated from predictive analytics. They can use facetime to subject matters and add images using the iPhone camera to help diagnose equipment issues faster than any other device. 
Advantages and disadvantages of the Apple iPhone
Advantages	Disadvantages 
The hardware and the software are both controlled and optimised by Apple.	No expandable storage needed
Curated app store, there’s fewer worries of malware.	Walled-garden ecosystem 
Generally, it has good support	There is limited customisation 


Samsung Galaxy tablet 
Samsung galaxy is a series of mobile computing devices that was designed and manufactured and marketed by Samsung electronics. Samsung galaxy devices use the android operating system that was produced by Google usually with a custom user interface with windows 10. The tablet doesn’t operate using a sim card, you could use the tablet using WI-FI. The Samsung galaxy tablet has a special feature which is called the drop box where you could save and back up all the things on your phone. You can download, games, apps and also use specific apps to receive and make calls, you can also use that to send messages to other people. 
Specification
Display- 9.7 Inches
Camera- 5mp
Platform- android 
Features- fingerprints, messages 
Battery- non-removal 
Advantages 	Disadvantages 
It has an open source and its easily customised 	It has a patchy support 
It has expandable storage on many tablet devices 	Interface is not the same on all the tablets 
It has a wider choice of tablets	It has a higher chance of malware


Android vs Apple
The android has improved in many ways and its bounds now they are at a point where both the i0S and the android are tied foe the best operating systems.
Apple have Siri and androids have google, they both have similar capabilities. You can use both of these devices to set alarms, reminders, get directions, check cinema times and many other things such as send text messages and emails using direction, you can even put your location on and you can share your location with other people.
These two devices are very similar to each other, they just use different operating systems and they have some different qualities from each other. These will be very useful within a work place because you can use them to do research. The good thing about using a Apple iPhone within a workplace can become very useful because iuf you have meetings and stuff you can set alerts so it can remind you, you can also make important calls and stuff using the phone, whereas on the Samsung galaxy tablet you wont be able to make direct calls because it doesn’t operate using a sim card. 
The Samsung galaxy tablet will be very useful within the workplace if they must do some work on it such as make presentation and stuff because the screen size is a lot bigger and it will be much easier to use it. 
I will mostly prefer to you the iPhone as I find it much easier to use and as I am very familiar with it, I find that because its smaller you will be able to carry it around with you and it won’t be a destruction to others whereas the tablet is big, and everyone will be able to see what you are doing and might get destructed by it.
Both devices are useful in their own ways and people obviously prefer using different devices which ever one they are comfortable with more. They both have advantages and disadvantages. I personally think that the Samsung galaxy tablets are a bit slower than an iPhone and I personally feel like you just must get used to them. 
The effectiveness of using these modern technologies within a workplace is good because you can communicate with others effectively because you can do a video call or a group conference call, it always allows you to send messages to multipole people, which is a useful thing because when you are working band you need to send information to a few people by allowing you to select multiple people and that will save you a lot of time.

I have created three social networking business websites and I will now explain how social media is used for marketing. The three business pages that I have created is a Facebook, Twitter and LinkedIn page.
Facebook
Facebook is a social media website that people you every day. This is a very popular website that hundreds and thousands of people use. People use this for personal reasons and for business purposes. Facebook allows you to add people as friends, send private messages, write comments on peoples Facebook wall, and upload videos and photos and share and promote business pages.
I have created a business Facebook account and I have done this to promote my business, I have a lot of friends on Facebook and I feel that my business will get popular on business. I feel that having a business account on Facebook is quite useful because a lot of people use it therefore it will be a lot easier for people to find your account. I use Facebook for marketing and I find that there is a lot of people that view my account and share it on their pages to help me get more customers.
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https://www.facebook.com/SLHLondon123/
	Advantages 
	Disadvantages 

	The account is very easy to set up and it’s very easy to use and navigate.
	Its time consuming, by using it for np purpose you can actually spend a lot of time on it

	Beyond boundaries it lets you connect with people that are far away such as friends and family and work colleagues.
	People can get bullied and abused by using it.

	You can decide who you want to accept or add as a friend and who you want to share pages with.
	It can influence your future

	Enhances your social skills
	Its privacy is not very secured 

	Its somewhere you can shar your thoughts and causes and ideas on
	People might take your information and create fake accounts 

	It can be used for educational and business purposes 
	People use it for the wrong reasons and intensions 





Twitter 
I have also created a twitter account to do some market research for my twitter business account, twitter is also a bit like Facebook such as you can follow people, send people messages, wrote tweets on you page and share it with others, you can also upload videos and photos on there too for other people to view. 
I personally find twitter a bit hard to use, but I have created a business page on that and would like others to share my page and help me succeed in my business. I feel that twitter is also useful within a workplace because what ever is happening at work any important information and updates they can just tweet on twitter then other colleagues and staff member from the work or organisation will be able to see it. 
Twitter and Facebook are not professional websites; therefore, a lot of people will use this. Within a workplace it will be useful because sometimes some of the products and information is aimed at different type of people such as people that are unemployed, they can use these types of websites to find employability. 
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https://twitter.com/ 
	Advantages 
	Disadvantages 

	The account is very easy to create
	Quick responses because people are always online using it.

	Analytics it measures and boost impact on your account
	It only gives you 140-character limit

	Automation it allows you to use various tools and you can tweet in advance to save you time.
	Twitter is a busy website about 340 million people tweet per day

	There’s twitter cards that you can use to lead generation to drive more engagement
	You have spam balance 



LinkedIn 
This is what people use to connect with different people in their networks and their profile is how you get found on LinkedIn by potential employers. LinkedIn can increase your visibility online and it help you build your professional brand, such as on google when you search somebody name, it means that you will find that person on LinkedIn and you will find information about them like their skills, their employment information and their recommendations. This is way it is important you make sure that your LinkedIn account is fully completed and is in detailed. If you are looking for a new job you will want prospective employers to be able to review your credentials for employment such as your qualifications, your skills. LinkedIn profile is very simple to create all you need to do is create a profile by adding your information on it.
I have created a LinkedIn business page to promote by business, I feel that linked is a professional website and this is used to fin d jobs or even look for jobs, this is what employers use to advertise a job vacancy or any employment. This is useful within a workplace because any business or organisation can use this to upload updates about their business and there is always active employers and employees always looking for work.
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https://www.linkedin.com/feed/ 
	Advantages 
	Disadvantages 

	Networking opportunities its great to use for business because it gives them the ability to research potential employees 
	First time profile set up, they have multiple requirements to open a business page.

	Linked allows individuals to engage with each other by having an answer section which allows them to speak and ask questions.
	It has content overload this can make your audience overwhelmed and lose interest in your page.



out of all three of the business websites that I have created I feel that LinkedIn is the most beneficial one for me and its beneficial in any other work place because this is mostly where people look for employment and updates on employment. Employers are always using this to upload important information about job vacancies and other opportunities for people. All the three websites are useful in their own ways and they can help with marketing.
Conclusion 
I personally feel that using modern technology within a work place is useful and very helpful, I have learnt a lot about the different types of technologies there are. I also feel that modern technology is one the things people use in the day to day life and it has a very big impact on everyone’s lives. Using social media within the work place is very important because this is what will help you to promote your business and help your organisation grow and become a big success. Using modern technology and social media within a work place will give you the ability to communicate with others effectively.
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