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Gwasanaethau Dysgu a Datblygu  

Learning & Development Services


	                        LESSON TITLE:

	
Policing in the Community




	
GROUP/CLASS:

	
Initial Learning 
(PCDA/DHEP students)
	
DURATION OF 
LESSON:

	
 355 mins 



	
LESSION AIM:

	
To introduce students to the function of neighbourhood policing and the key principle guidelines.




	
OBJECTIVES: By the end of the lesson learners will be able to:

	
ASSESSMENT ACTIVITIES
(linked to  objectives)

	
Blended Assessment Activities (linked to Objectives)

	
1. Define a neighbourhood and a community

2. Identify vulnerable groups within the community 

3. Explain the role of politics within policing

4. Outline the concept of neighbourhood policing and some factors that could impact on community policing

5. Describe the 7 neighbourhood policing guidelines  

6. Explain the term ‘Community Trauma’ and summarise some examples of when this has occurred within black communities









	
Objective 1: Activity 1, Q&A

Objective 2: Activity 2, Q&A



Objective 3: Q&A


Objective 4: Board blast 1, Q&A

Objective 5: Activity 3, Q&A, Discussion

	





	
COLLEGE OF POLICING LEARNING OUTCOMES


	1 Examine the function and key issues relevant to community policing
2 Evaluate historical events that have created community trauma for Black communities, impacting on future relationships with policing
3 Explore a range of community policing contexts in which effective communication can bring particular benefits
4 Evaluate how crime and anti-social behaviour affects local communities and what constitutes effective and appropriate police action
5 Foster effective partnerships in community policing
6 Understand the purpose and value of community engagement
7 Explore options to improve relationships with Black communities
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Timing
	
Session Content

	
	


Resources

	
	
Trainer Activities 
(including any specific questions asked e.g. for assessment purposes)

	
Learner Activities
(including objectives met)
	Trainer & Learner Activities
Blended Learning
	

	0 - 5
mins
	Maslow: Trainer to introduce themselves and ensure that there are no issues outstanding from the previous session.

Gestalt: Trainer gives an overview of lesson explaining to the students that they are going to explore communities and how they can make links with communities.  

	
· Listening
· Asking and answering questions
· Discussing
	
	
There is a PowerPoint presentation to accompany this session and trainers should refer to the trainer notes pages for additional information.

PPT slide 1


	
5 – 10
mins








10 – 20 mins














	
Trainer to show PPT slide 2 and ask: 
QTS: 
Q. You will no doubt have all heard the word ‘society’ and consider yourself to be part of one, but what does ‘society’ actually mean?  Discuss.

Trainer to show PPT slide 3 and discuss the suggested ‘definitions’.



Trainer to show PPT slide 4, and ask: 
QTS: 
Q. How is society made up? Discuss and then use PPT slide 5 to de-brief.




Activity 1: 
Students to be put into 3 groups.  These groups will be the same for all neighbourhood policing activities. Trainer to pose the following questions: 
Q. What is a neighbourhood?
Q. What is a community?

Trainer to collate answers and discuss, using PPT slide 6 to de-brief, with the aim of identifying the following definitions:

· Neighbourhood – A geographical area
· Communities – A group and/or individuals united by a common interest or shared values



	
· Listening
· Asking and answering questions
· Discussing 


· Listening
· Asking and answering questions
· Discussing 

· Listening
· Asking and answering questions
· Discussing 



Activity 1:  In their groups, students discuss their findings and produce group definition of Neighbourhood and Community.
· Listening
· Asking and answering questions
· Discussing 

Objective 1


	
	PPT slide 2



PPT slide 3


PPT slides 4 & 5



PPT slide 6


	
	

	
	

	20 – 30 mins





















30 –35
 mins





35-45
mins











45-55
mins









55-75
mins











75-85
Mins














85 – 95 mins
















 95-105
mins







105-115
mins










115-125
mins






125-130
mins






130-150
mins

















150-330
mins































330-340
mins



340-350 mins











350-355
mins



	Trainer to show PPT slide 7 and ask:
QTS:  Describe the neighbourhood you belong to i.e.
Q1. How large is it?
Q2. How is your neighbourhood subdivided?
Q3. What communities make up your neighbourhood?
Q4. Which community(ies) do you see yourself as belonging to?
Q5. Do any of these groups overlap?
Trainer to allow sufficient time for students to consider the questions before asking for some examples and recording them on white board.
Trainer to highlight that again, based on the group, communities differ greatly depending on the ‘neighbourhood’ (geographical area) concerned, with some being more diverse in nature than others.
Trainer to de-brief using answers from students. 




Trainer to show PPT slide 8 and introduce the terms: 
· Communities of Interest
· Communities of Identity 

Before showing PPT slide 9:
QTS:  Trainer to ask students to think about their answers to the previous questions and consider the following questions:
Q1. Which groups in our communities would you consider to be communities of interest?
Q2. Which groups in our communities would you consider to be communities of identify? 
Q3. Why?

Trainer facilitates discussion around findings to elicit a list of communities of interest & identity from groups which will be displayed on flipcharts/wipe board and use PPT slide 9 to de-brief.


Board blast 1:  Trainer to show PPT slide 10 and introduce risk, vulnerability and harm.  


Trainer to record student answers on white board of any pf the previous groups identified as being vulnerable and ask: 
QTS: Do we think that this list of vulnerable groups are what you would expect to find in every neighbourhood?  Discuss.


Activity 2:  Trainer to ask groups to identify which groups are most likely to be visible to them and which ones are likely to be hidden or harder to reach.


Trainer to lead discussion around the groups identified and ask:
Q. Why might this be the case?

Trainer to give examples e.g.
· Visible – young persons, elderly, hoodies etc.
· Hidden/harder to reach – gay, lesbian etc.                                 



Trainer to ask students to consider their own communities and neighbourhoods and ask:
QTS:
Are there any issues that they are aware of that revolve around the nature of the community or neighbourhood?  Discuss.

QTS:
Trainer to ask students to consider whether any of the communities discussed are likely to come into conflict. If so, which ones and why? Discuss.

QTS:
Can police powers and authority, attitudes and behaviour have an effect on and potentially cause conflict within communities? Discuss.

QTS
Q. What do you think the term ‘community trauma’ means?

Trainer to note student responses and explain the term using the PPT slide

QTS
Q Give me some examples that have negatively impacted police and black community relationships

Trainer to note student responses and facilitate a discussion around the examples provided in the Trainer notes on the PPT slide. There is far greater detail on these examples for background reading for the Trainer on the handout ‘Examples of Community Trauma’ that the Trainer can email/distribute/direct the students to Moodle following the lesson.


QTS:
Q. What can be done to try and reach the communities identified and deal with issues that matter to them?

Trainer to highlight the temptation to spend time dealing with the ‘easy option’, namely those that are keen to engage or are most visible and as a result neglect the more hidden/harder to reach communities.

Trainer to introduce how politics sits within policing 
QTS:
Q. How did policing become political? 

Trainer to note student responses and de-brief using PPT slide and notes.






QTS:
Q. What is the role of a PCSO? 


Having discussed ‘neighbourhoods’ and ‘communities, trainer to introduce the concept of Neighbourhood/Community Policing.  Trainer to show PPT slide 16 and ask:

QTS:
Q. What is Neighbourhood Policing? Discuss using PPT slides 16 – 18 to assist.


Having discussed the concept of Neighbourhood Policing, trainer to ask:

QTS:
Q. Statistically, do you think that the overall level of crime has risen or fallen in recent years? Discuss and de-brief using PPT slide 17




Trainer to show PPT slide 19 and introduce students to the principles of neighbourhood policing

Trainer to show PPT slide 20 and highlight the importance of neighbourhood policing in the priorities set by forces’ Police & Crime Commissioners

Trainer to show PPT slide 21 and explain the benefits of Neighbourhood Policing 



Trainer to show PPT slide 22 and introduce the students to the Neighbourhood Policing Guidelines

Activity 3: 
Split the class into 7 groups trainer to task individual groups to research and present their findings in relation to the guidelines to delivering neighbourhood policing 
1. Engaging Communities
2. Problem Solving
3. Targeting Activity 
4. Promoting the right culture
5. Building Analytical Capability
6. Developing officers, staff and volunteers
7. Developing & Sharing Learning 

Trainer to direct students to use the College of Policing Website to assist them with their research. 

https://www.college.police.uk/What-we-do/Standards/Guidelines/Neighbourhood-Policing/Pages/neighbourhood-policing-guidelines.aspx

https://www.college.police.uk/What-we-do/Standards/Guidelines/Neighbourhood-Policing/Documents/NPG_supporting_material_frontline.pdf#page=3


Trainer to consolidate learning by using PPT slides 23-33




Trainer to introduce the students to the Local Policing Approach 
· Skills necessary to help build relationships with people within the community: 


QTS 
How might terror attacks such as 9/11, 7/7 & the Manchester Arena impact on community policing?
QTS
How could this affect current and future relationships between communities and the police?
QTS
How may it impact on public perception of the police?

Trainer to notes student responses and de-brief using PPT slide 36 Trainer notes


Any questions?
	
· Listening
· Asking and answering questions
· Discussing 


















· Listening
· Asking and answering questions
· Discussing 



· Listening
· Asking and answering questions
· Discussing 







Board blast 1:  Students to identify vulnerable and non-vulnerable groups of people, who they perceive to be at risk. 

· Listening
· Asking and answering questions
· Discussing 

Activity 2:  Groups to share their answers with the trainer and other groups 
Objective 2


· Listening
· Asking and answering questions
· Discussing 





· Listening
· Asking and answering questions
· Discussing 














· Listening
· Asking and answering questions
· Discussing 








Objective 6



· Listening
· Asking and answering questions
· Discussing 






· Listening
· Asking and answering questions
· Discussing 



Objective 3




· Listening
· Asking and answering questions
· Discussing 

Objective 4


· Listening
· Asking and answering questions
· Discussing 



· Listening
· Asking and answering questions
· Discussing














Activity 3: 
Groups to research and prepare a short presentation to the rest of the groups of the policing principle that has been given to them by the trainer. 

Groups to use a variety of resources but predominantly they will use the College of Policing website. 


· Listening
· Asking and answering questions
· Discussing












Objective 5





· Listening
· Asking and answering questions
· Discussing












Objective 3
	
	PPT slide 7
White board
Pens



















PPT slide 8 






PPT slide 9
White board
Pens










PPT slide 10
White board
Pens






















PPT slide 11 
White board
Pens













PPT slide 12
Handout – ‘Examples of Community Trauma’












PPT slide 13








PPT slide 14












PPT slide 15








PPT slide 16 - 18













PPT slides 19, 20 & 21
























PPT slide 22


PPT slides 22 - 33
















PPT slides 34




PPT slide 35








PPT slide 36


PPT slide 37











	
EVALUATION OF LESSON:


	SWP only – Level 1 SLIDO evaluation at 3 and 6 months
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