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Abstract
The focus of this report will be on the digital skills UWSTD students believe are most crucial. One develops their digital talents through time. A variety of educational situations, including traditional schooling, informal learning, and non-formal learning, are used to build these skills. The use of technology in education and society allows for the steady acquisition of digital skills through official instruction, informal self-learning, and peer learning. In the present world, one needs digital skills to effectively search, assess, and provide knowledge for higher education, training, and the business. This report looks at the demand for certain abilities, various projects, and frameworks that define the competencies. Wilson and Leahy (D. (2014).
1.Introduction
I will go into detail about the digital abilities that UWSTD students believe are most crucial in this study. The report's main focus will be on how the data from a survey or questionnaire that was distributed to UWSTD students via outlook was broken down. To display the findings, all the data collected through the responses will be thoroughly analysed. Digital skills are the ability to use digital devices like computers and smartphones to search, evaluate, utilise, share, and create content.
Technology is transforming how people live in today's "Information Society." Global trade, quick personal communications, and constant access to information are all commonplace nowadays. Digital literacy is essential to comprehending and implementing these changes as one travels through different stages of life. Information and communication technologies (ICTs) have a substantial and irreversible impact on how European youth and citizens work, access knowledge, socialise, communicate, collaborate, and excel in all areas of their professional, social, and personal lives, according to a statement from the European Union (EU). The Digital Agenda for Europe emphasises the importance of having the required skills. Given the significance of digital skills for Europe's innovation and economy, sets are continually changing. Workers must be able to continuously adapt to changing organisational structures and job needs associated to new skill-intensive technologies in a world that is changing quickly. Our daily lives can benefit from adaptable digital skills. Digital talents are used in every industry.
They are today viewed as the tools we need to have in order to function successfully in all sectors, including the working, health, and education sectors. In 2014, the European Commission (Union Europe (2012)
I'll include a few digital skill examples that students at UWSTD and employees can learn below. When applied correctly to accomplish assignments, reports, presentations, and other tasks, these abilities are learned and play a crucial role.
• Understanding computers enables us to use computers to perform the tasks required of us as workers or students.
• utilising Microsoft Teams to network;
• properly entering data into Excel graphs and charts;
• Web, app, and programming development; analyses of digital enterprises; content creation and use of digital marketing; data visualisation and digital design; internet use; web-based research and communication; chat and email; use of Microsoft Outlook; processing of information securely.
Microsoft Teams, Microsoft Outlook, Moodle, Zoom, WhatsApp, Facebook, Instagram, and Tik Tok are all examples of digital applications that may be used to complete the tasks listed above and more.
All of the aforementioned tools are crucial since they are essential to our academic and professional lives. The student makes efficient use of these resources to do all of their homework and tasks. I'll now go on to the following section, where I'll break down the value of digital skills and their effects on students.
1.1 Importance of Digital Skills 
• Having the knowledge and skill to use digital talents offers you the assurance to demonstrate your abilities when completing assignments and giving presentations when you are a student.
• The abilities you acquire enable you to face new difficulties and adapt to changes in the always evolving digital environment.
• Allows you to perform sophisticated calculations using Microsoft Excel, which delivers results and deconstructs difficult data.
• By using social networking tools like Skype, Microsoft Teams, and Zoom, you may connect individuals anywhere in the world with a single click.
Research Design
You should think of every independent study you conduct as primary research. It could be as simple as a two-question survey or as thorough as lengthy study. The only prerequisite is that you have to collect the information yourself. An initial source offers information about a situation, thing, person, or piece of work that is direct or first-hand. Students and other researchers can compile trustworthy, authentic material using primary sources since they supply the trustworthy information that secondary sources can be built upon. (Driscoll, D.L. 2011)
Primary research- which can take many various forms, is defined as follows:
Questions and answers from surveys, raw data, observational research, focus groups, and interviews, as well as questions and answers from surveys that have never been done before are all required.
Hence, it is additionally occasionally referred to as original study.

Secondary research- refers to previously conducted research. Pre-existing data accessible from a variety of sources. (Kamins, M.A., and Stewart, D.W., 1993)

· Simple to carry out
· Broad comprehension
· summary of several sources
· Systematic evaluation
· Verified facts






2a Research question
Which digital competencies do UWSTD students consider to be most crucial?
The purpose of this question is to gather the necessary data using primary research and the quantitative method in order to determine the digital ability that UWSTD students value the most.
Five open-ended and closed-ended questions were used in the questionnaire, which was distributed via Microsoft Outlook.
2.b Methodology
The quantitative research approach was used to compile the available data. Quantitative research encompasses a number of techniques for doing methodical research on social issues using numerical or statistical data. As a result, quantitative research necessitates measurement and assumes that the phenomenon under study may be quantified. Measurement-based data collection, trend and connection analysis, and measurement validation are the goals of quantitative research.
Tables, charts, bar graphs, and pie charts will all be used in this report to capture data. It is easy to measure some things, like height and weight, whereas it is more difficult to quantify other things, like what people think or feel. Quantitative research spans the entire gamut. The same criteria are utilised to calculate and compare results for all measuring processes.
study the information.

Quantitative study can be viewed as a way of viewing the world, for example. In essence, it follows a logical process: measurements are gathered, then an analysis is done, and the recommended course of action is implemented.
Debating whether quantitative or qualitative research is better has no use. Nonetheless, a researcher's research design may choose to combine quantitative and qualitative methodologies, according to (Andrew and Halcomb, 2009). The hybrid technique plan will be covered in a later instalment in the series. Quantitative research offers the unique opportunity to directly test theories by developing hypotheses and using statistical analysis. (Pierce 2013)

Quantitative data - is information that can be counted or measured.
A closed-ended question
Analytical statistics

Qualitative Data - is descriptive, depending on interpretation, and related to language.
open-ended inquiries
Manual evaluation











2c Considerations of Ethics
Every study must provide a report on the ethical decisions that were made. Most readers want to know if a review board approved the study and that participants gave their consent. When reading a study publication, readers should be aware of additional ethical concerns in addition to these two crucial ones. The moral considerations that readers of this report should keep in mind are listed below. (Connelly, Lynne M 2014)

Consent
Because obtaining informed consent is a critical stage in the study process, the IRB analyses the consent form. In some situations, such as when doing surveys, individuals' participation may imply consent. However, participants are typically informed about the study's methodology in the survey's instructions. The three conditions for approval include that it must be freely given (voluntary), that the request is understood by the subjects, and that the people involved must be of legal age to give their consent. Any prospective therapy options must be disclosed. Participants are always free to leave the study at any time.
I've listed every problem that could occur during data gathering below:
• Ensuring that permission is optional and freely given; 
• Freedom to change one's mind
Personal information breaches, including names, dates of birth, and addresses; compromised confidential information; and discriminatory
I'll now describe all the measures that may be taken to prevent these problems from occurring:
Participants must give their consent before participating, save data on a private laptop or USB drive, and erase it after use. Names, addresses, and other personal information are coded.



























Results
For question 1, I decided to ask the following; 











       Fig 1 – Do you think being able to send emails is the most important digital skill?

The above results show that 4 out of 6 people voted Yes, whilst 2 voted No.


1. Do you think that using MS Teams is an important digital skill:
Yes / No/ if no, why? Answer


                   Fig 2 – Do you think that using MS Teams is an important digital skill?

The above results show that all 6 people from the survey voted “Yes” for the importance of using MS Teams


2. Rank these applications according to how often you have used them as a student or worker?

The following result showcases the responses in percentages. 


Fig 3 – Rank these applications according to how often you have used them as a student or worker?
The above results show a varied response from amongst the people who asked to rank the above digital tools in terms of how often she used the tools as a student or worker. The results show that MS streams was the most popular amongst the people with 37%, making it rank at number 1.
MS Excel, MS Word both garnered 25% of the vote whilst MS PowerPoint garnered a result of 13% of the total vote.

MS PowerPoint - 13%

MS Excel - 25%

MS Streams - 37%

MS Form - 0%

MS Word - 25%





4. Rank these applications in order of how important you think they are to you?
[bookmark: _Hlk129900911]The following shows the ranks in accordance to percentages from the survey results.



     Fig 4 – Rank these applications in order of how important you think the digital tools are to you?

The above results showcase that MS Word garnered the highest results with 30% of the survey with WhatsApp placing second with 25%. Moodle and OneDrive tied in 3rd with a respective 20% of the vote. MS Teams shows a low 5%, ranking the tool bottom of the results for this particular question.



Moodle - 20%
WhatsApp - 25%
MS Teams - 5%
OneDrive - 20%
MS Word - 30%






5.I feel that using Microsoft Outlook email is the most important digital skill to have?
The following results showcases the results from a format going from “Strongly Agree” to “Strongly Disagree”.


   Fig 5 – I feel that using MS Outlook is the most important digital skill to have?

The above results show us that half of the participants strongly agreed that using MS Outlook was the most important digital skill to have in your arsenal. 33% of the survey shows us that they simply agreed. A respective 17% disagreed with the question. 

Neutral and disagree was an equal 0% of the result for this question.


Strongly Agree - 50%
Agree - 33%
Disagree - 17%
Strongly Disagree - 0%
Neutral - 0%







Discussion
After distributing the questionnaire, our two-person team examined what went well and what could have been improved. We distributed a survey via Outlook to six random respondents, and the data showed that overall, the Microsoft Suite is a favourite and is favoured by all six of our respondents.
We did talk it and come to the conclusion that we could have picked better questions that would have elicited more responses.
While our data was all fresh discoveries and original, we both felt that a questionnaire is a useful way to compile and document findings in a primary research approach.

Conclusion
I began this report a detailed analysis of the study question, the research, the method utilised to gather the data, and the outcomes while talking about the significance of digital skills for students at UWTSD. All of this while keeping ethical considerations in mind. All platforms and industries, in my opinion, revolve on digital abilities, which provide us the everyday advantage.
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Appendix A – Questionnaire used for results
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Rank these applications in order of how important you think they are to you?  


Moodle	WhatsApp	MS Teams	OneDrive	MS Word	0.2	0.25	0.05	0.2	0.3	

I feel that using MS Outlook is the most important digital skill to have?

stongly agree	agree	disagree	strongly disagree	neutral	0.5	0.33300000000000002	0.16700000000000001	0	0	


Do you think being able to send email is the most important digital skill?

YES	NO	4	2	


Do you think that using MS Teams is an important digital skill?

YES	NO	IF NO, WHY?	6	0	0	


Rank these applications according to how often you have used them as a student or worker?


MS Form	MS Streams	MS Excel	MS Word	MS Powerpoint	0	0.5	0.33300000000000002	0.33300000000000002	0.16700000000000001	

image1.jpg
1. Do you think being able to send emails is the most important digital skill? *

O Yes
O No

2. Do you think that using MS Teams is an important digital skill? iz

O Yes
O No

O If no, why?

3. Rank these applications according to how often you have used them as a student or
worker. *

MS Form

MS Word

MS Streams
MS PowerPoint

MS Excel

4. Rank these applications in order of how important you think they are to you *
Ms Word
MS Teams
OneDrive
Moodle

WhatsApp

5. feel that using Outlook email is the most important digital skill to have *

strongly Strongly
Agree Agree Disagree disagree Neutral
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