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[bookmark: _Toc110421776]Section 1: Introduction

The following report will be discussing different learning modules and theories which are used in research to understand the credibility of a source. The theories I will cover are called the CRAAP test and Gibbs reflective cycle. 

The purpose of this reflective report is to reflect on my experience and learning across the academic and Employability Skills Module at the University of Wales and St Trinity St David Birmingham. I embarked on this journey because I want to achieve my own business. Within this Module, we have been learning how to consolidate our understanding of maintaining a successful business and what it takes to create a workforce of individuals who will help play their roles in the organization. One of the many things which are required in any work field is employability skills.  ‘Employability skills are those basic skills necessary for getting, keeping, and doing well on a job. (P Robinson, 2022) These skills can improve one’s work ethic and confidence to reach new highs. 

A team is important to have because you can share knowledge, and it helps to create a sense of security when one’s voice is heard. This module has helped to overcome any barriers which prevent a business from flourishing, by discussing the various types of factors it takes to create a healthy environment in a business. Many things are taken into consideration when opening a business and one of these factors are having the ability to research credible sources from either the internet or journals. Research is a fundamental thing to do in any aspect because it helps to establish facts and helps with generating new ideas and creating conclusions. 
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What is research?
“Research is defined as careful consideration of study regarding a particular concern or problem using scientific methods. According to the American sociologist Earl Robert Babbie, “research is a systematic inquiry to describe, explain, predict, and control the observed phenomenon. It involves inductive and deductive methods.” (What is Research - Definition, Types, Methods & Examples, 2022) 

[bookmark: _Toc110421778]Why is it important?
Research is essential when it comes to validating information from a particular source, it helps us to expand our learning and separates lies from truths. In this module, I conducted research through the university library, which I accessed via my student portal account. The sources on the University website were all checked for authenticity and were much more convenient than looking at other sources such as Wikipedia because I learned that some sources online can be edited and modified and can be false documentation. However, the rest of the research was conducted by using articles from verified websites, I used multimedia tools such as pictures, videos on YouTube, and my findings.

[bookmark: _Toc110421779]Section 2: Reflective Writing
Reflection has deep Philosophical and pedagogical roots, reaching from the works of John Dewey to the field of culturally responsive pedagogy. Reflection is a rigorous and systematic way of thinking that generates new knowledge by helping us create meaning from our experiences. It forces us to ask difficult questions of ourselves and must encourage us to find meaningful answers. (Narayanan and Ordynans, 2022)
Reflective learning is a form of educational experience in which I as a student reflects upon my learning experiences. A theory about reflective learning cites it as an intentional and complex process that recognizes the role of social context and experience. Practicing reflection enables you to recapture your prior experience, to think about and evaluate it. In class, we use Primary and Secondary data, to gain more information about something. We collect data to expand on a topic which helps us to consolidate our learning because data can be expanded on anything and can be quite useful.
 “Primary data is data that you have collected first-hand for your research examples include conducting a survey and interviewing managers. Secondary data is data that someone else collected e.g., facts and figures from the annual report, or articles in the business press. Primary data takes time to collect and designing a survey and conducting reliable and focused interviews are also special skills that most students do not yet possess.” (‘Primary data’ and ‘Secondary data’ - OBU Absolute Mentoring - Expert Professional ACCA Oxford Brookes BSc Mentoring, 2022)

[bookmark: _Toc110421780]Section 3: Model of reflection:
In this Module, the knowledge I have obtained in the Institute has brought me a lot of confidence as it has helped me achieve a new set of skills that I am using at my workplace. I can communicate with my peers by understanding areas that need to be improved on and celebrating the successes. overall, this is a positive outcome for me. on the other hand, the CRAAP TEST helps me determine the liability of various types of sources the CRAAP test is an acronym for currency relevance authority accuracy and purpose.
C-currency: Is when the information was published and when it was reviewed and updated last
R-relevance: The relevance is how it links back to my work and how important it is and if the source answers my questions.
A-authority: The authority is the author who published the source, Article 
A-accuracy: Accuracy determines the liability and credibility of a source.
P-purpose: Why it was published who was the target audience and why does it exist and what is the initial objective of this source?
‘The Gibbs Reflective Cycle is a self-reflection and management device that allows people to think clearly and methodically about the several experiences they have gone through during specific activities determine situations and draw a conclusion of Bhasin, 2022)
We were assigned into groups of four by our lecturer to do a presentation based on a Job Description for a dream business PowerPoint, then present to him.
Feeling: I wasn’t content with who my lecturer assigned me to work with as my teammates are all foreign with different backgrounds to me. I also wasn’t 100% about the assignment, but I attempted to make it work once the Lecturer explained it to me.
Evaluation: During the presentations that I missed Due to not having Childcare. I discovered new skills and had a better understanding of when I do my Presentation.
Analysis: To overcome this dilemma regarding my absence. I resolved this issue by creating a Job description and sending it to the teacher. I also marked my colleague’s presentations which gave them feedback to improve.
Conclusion: On reflection, I could have asked my lecturer for extra time to accommodate my absence. I also applied for Extenuating Circumstances to enable me to have fees extra to complete my assignments just in case I do not have any childcare.
Action Plan: In the future, when working in groups I will communicate more with my team. I will also try my best to go to every lesson, so I am not missing any information. I will also create a DPD to follow.
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[bookmark: _Toc110421781]Conclusion:
In conclusion, the academic and employability module has helped me strengthen my understanding of the Gibbs reflective cycle which is crucial for reflection. The Gibbs cycle consists of the following six stages: description, analysis, feelings, evaluation, and conclusion. An action plan is also necessary as it allows you to discuss what you would do differently in the future and how you would approach a situation. On the other hand, this module has taught me various techniques and skills I could use to apply in my career in the future, such as teamwork, academic writing, and improving my interpersonal and interpersonal skills which would how I communicate with others and how I improve as an individual to excel. To conclude the presentation that was missed I have applied for Extenuating Circumstances to continue my studies. I assisted colleagues’ presentations to analyze and give feedback on their practice. What I could have done better is explained to the University my situation where help could be situated. The Development Plan is a document that offers instructions to planners for the development assessment procedure.   A development plan is vital because it allows us to reflect on past work, it encourages individuals to identify their strengths and improve upon their deficiencies, and development planning aids in upskilling a workforce. This helps guide decisions about training and development and can improve the knowledge and skill set of your employees. 
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	Personal Target
	How will I achieve this?
	How will this improve my academic or employability prospects?
	How will I know that I have achieved this?
	When will I achieve this by?

	1. How I communicate with colleagues in lessons.
	I will communicate more with my colleagues and interact more in class.
	Because it will increase productivity and efficiency and assist prevent the loss of valuable time and resources, strong communication skills increase your employability.
	I will have regular talks with my Lecturer and my colleagues for feedback. My overall attitude in class would have changed.
	Next lesson. Ongoing 2022/23

	2. I will attend all lessons assigned.
	I will achieve this by making sure I have informed the University about travel bursaries and make sure I have Childcare cover. Also allowing myself enough time,
	This will improve my Academic and employability skills by making my knowledge clearer. As I will be attending, I will be gaining more awareness.
	I will keep track of my attendance and communicate with the University. I will understand the subject sufficiently and possess a greater grasp of the skills taught.
	Next Module. Ongoing 2022/23

	3. Read more academic books
	Borrow books from the library, and look up the best books, sources online, and journals.
	The University of Wales Trinity St David. The Google Scholar. The library. The Lecturer 
	I will keep track of my lecture and keep history.
	Ongoing 2022/23
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