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Introduction
The goal of the Change-makers, Building Your Personal Brand for Sustainable Employment module is to produce a reflective narrative of my learning journey within this module. To show how the skills I acquired in the health and social care sector from the moodle learning activities have developed as my employability skills, professional identity and personal brand have strengthened. Personal branding relates to communicating values, skills and professional strengths in a consistent and clear way in order to build and improve career opportunities and employability refers to the knowledge, behaviours and competencies needed for sustainable career activity. I am evaluating my personal and professional growth by critically reflecting on completed activities and what I have learned about my strengths, growth areas and future career aspirations. The portfolio also illustrates reflective learning and its importance to lifelong professional development and my future role as a compassionate, competent and an 'employable' Health Care Support Worker in the current health and social care services (Taylor, 2016).
[bookmark: _Toc235035612]Activity 1: Self-awareness and Personal Value
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Self awareness 
by Moawia Edris Adam Haron - Friday, 19 June 2026, 4:34 PM
Number of replies: 1
Self awareness is essential in Health and Social Care because it forms the foundation of safe ethical and empathetic practice it enables professionals to manage personal biase build trusting relationships. 






Evidence: Insert screenshot of the completed Moodle activity on self-awareness and personal values.
This Moodle activity motivated me to reflect on my individual values, strengths and behaviours and how they impact my working identity in health and social care. I had developed an understanding of the values that underlie my approach to supporting individuals through structured self assessment and reflection: Compassion, Integrity, Respect and Accountability. Self-awareness is an integral part of professional practice as it helps practitioners to reflect on their beliefs, attitudes and behaviours and how they impact on decision making, communication and quality of care provided (Greene, 2017).
	When I undertook this activity, it was to assess what my own strengths were and what areas needed further development, this enabled me to assess that I had good qualities of empathy, listening and being part of a team, but that I needed to build confidence as a leader and develop my public speaking abilities. These findings gave me the inspiration to set achievable objectives to build on my career going forward. I also knew that it was integral to developing trust with the service user, co-workers and employers, to be consistent between my personal values and professional actions.

	The activity was a great way to reinforce my learning about personal branding as it highlighted that integrity, good practice and steady behaviour is more important in creating a positive reputation for myself as a professional than it is being more self-promoting. Self-awareness forms the basis for knowing how to articulate their strengths succinctly in a professional manner and recognizing their weaknesses and areas for improvement (Gorbatov, Khapova and Lysova, 2018).
	Trusted to be a kind, empathetic Health Care Support Worker. Overall: enhanced presentation trustworthiness as a Health Care Support Worker It emphasised the need for self-reflection and the continual development of personal values towards more person centred practice and strengthening employability and sustainable career progression in health and social care (Leadbeatter et al., 2023).
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Evidence: Insert screenshot of the completed Moodle activity on employability skills and professional identity.
It was a Moodle activity that I used, to test my employability skills and make comparisons with the skills and requirements that are expected of the Health Care Support Worker in today's health and social care environments. Self-assessment activities led me to believe that my top strengths are communication, team working, empathy, organisation and professionalism, whereas my areas to develop are leadership skills, decision making in fast pace environments and networking. Recognising such strengths and weaknesses helped me to appreciate that employability is not just about getting a job but extending and developing capacity and capability over a lifetime of employment in the areas of knowledge, skills and behaviours required for sustainable professional practice.
	To organise my reflection, I used Gibbs' reflective cycle which helped me reflect on what happened, and to record what they learned from the experience and plan what I need to do to improve it. With the help of this model, I realised the need to continue my CPD, look for positive feedback and join trainings to fortify confidence and leadership. This will help me to be well prepared for the opportunities that are available to me in health and social care in the future.
	The activity also challenged and enhanced my understanding of professional identity, building through reflection, learning, work experience and working appropriately with professional values. I understood that integrity and accountability and person-centred practice is essential to ensure that my practice has merit and also to increase my own brand. Effective partnership working and working effectively with multi-professional teams is also enhanced through a positive professional identity, as is the quality of care provided to the service user (Cornett, Palermo and Ash, 2022).
	Overall this activity has enhanced my confidence when presenting myself as a competent health care Support worker and helped motivate me to keep learning and improve to enable me to be sustainable in my employment and satisfactory to provide a quality service to patients (Cornett, Palermo and Ash, 2022).
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Key Takeaways
· Inevitable Politics: Doctors of all seniority levels must navigate complex hospital politics to function.
· The Need to Persuade: Making an impact or convincing others requires building external alliances.
· The Illusion of Control: Even within networks doctors supposedly lead, they rely heavily on the power of other influential people.








Evidence: Insert screenshot of the completed Moodle activity on communication, networking and professional presence.
This Moodle activity has helped me to be more aware of how important it is to be effective, team based, network and digitally professional in achieving a successful career within health and social care. I knew that good verbal and non-verbal communication, listening and respecting are essential to being able to develop therapeutic relationships with service users, families and the multidisciplinary team. All of these are the skills that help to enhance the way that care is delivered in a safe and person-centred way while minimizing misunderstandings and the ability to work together. Research into Graduate employability indicates communication, teamwork and interpersonal skills are key attributes needed by health and social care professionals (Williamson et al., 2020).
	It was also a good turn to think about professional networking as it really is an important aspect of doing business. Interactions with Lecturers and peers and with healthcare professionals can lead to information exchange, networking opportunities and lifelong learning. I appreciate the value of engaging with professionals and connections for improved employability and lifelong learning, but I have yet to develop my own connections and network.
	Another important aspect of this activity was developing digital professionalism. It's important to engage in responsible communication, and maintain confidentiality and professional standards when creating a LinkedIn profile or other online presence. I learned that having a savvy social media presence, that some employers seek is good, and that having a bad one is bad, for both the professional and the professional image. Learning activities around the topics of digital professionalism enhance the knowledge and awareness of healthcare students on appropriate online behaviors and professional identity (O’Connor et al., 2021).
	Overall I felt that this activity enhanced my confidence in being able to communicate professionally, be able to work with colleagues from various disciplines and present myself professionally. The following skills will add to my personal brand and help to ensure sustainable employment and contribute safely and effectively to organisations associated with health and social care.
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Evidence: Insert screenshot of the completed Moodle activity on career planning and sustainable employment.
This activity on Moodle influenced my thinking on creating a structured career plan and thinking about strategies needed to find sustainable employment into the health and social care sector. By undertaking this exercise, I looked at my current knowledge and skills and my career aspirations, acknowledging that it is important to continually develop knowledge and skills and also take care of my career as a proactive student. My aim as a long term goal was to strive for progression within my role as a Health Care Support Worker and improve my skills in my work by engaging in continual professional development (CPD), training and practical experience. Reflective career planning can help practitioners recognise learning opportunities and reflect and connect experiences to their learning (The Royal College of Obstetricians and Gynaecologists, 2019).
	I used the SMART goal strategy as a guide when planning my career development, and made it sure my goals are S - specific, M - measurable, A - achievable, R - relevant and T - time-bound. For instance, in the next 12 months I will undertake further CPD in safeguarding, dementia care and communication in order to further my learning and development within the specific task arena, should receive regular feedback from my supervisors to check my progress. Having clear goals gives me direction, holds me to my standards and helps me to constantly improve my work throughout my career.
	The activity also helped to reinforce the concept of resilience which is fundamental in maintaining wellbeing and providing high quality care in care/housing settings that require resilience. I realised that reflective practice, time management and getting support from others and a positive attitude to challenges are avenues to building resilience. These strategies will help me adjust to working in the changing world of work in order to hold up to professional standards.
	This activity was successful in reinforcing the need for lifelong learning, CPD and strategic career planning to achieve strategic career sustainability overall. It supported me to build my confidence, secure my professional identity and readiness to make a valuable professional contribution to high quality person centred health and social care (The Skills Development Scotland, 2026).
[bookmark: _Toc235035616]Overall Reflective Evaluation
Having undertaken some of the Moodle activities has greatly helped my understanding of employability, personal branding and professional identity in the health and social care sector. Each activity made me consider my knowledge, behaviours and career goals critically, which helped me to see how learning on a continual basis is crucial to my becoming a competent and compassionate Health Care Support Worker. I now see employability as being dynamic rather than just getting a job, developing professional attributes, reflective practice and life-long learning to make careers sustainable in the healthcare sector. There are a number of studies which focus on reflective practice as key to professional identity formation and continuing professional development (CPD), as a means for practitioners to reflect and enhance practice, as reported in the research literature (Health and Care Professions Council (HCPC), 2024).
	person centred care, through effective communication, empathy and team working, is one of my many strengths identified during these activities. I feel that these qualities are similar to the expectations of health and social care professionals and reinforce my skills of establishing trustful relationships with service users and professionals. Some reflections were made on areas for further development, however, including leadership confidence, and presentations and networking skills. Recognising these gaps has helped set my challenges and development goals in a realistic manner such as attending other CPD courses and seeking constructive feedback from supervisors as well as opportunities for mentoring, so as to build on and increase my confidence and competence (Richards and Malomo, 2022).
	The portfolio activities have also enhanced my personal brand in a way that I'm now more aware of the need to ensure that I consistently demonstrate professionalism, integrity, account ability and ethical practice in all aspects of practice. I'm more confident that I present myself as someone who cares about becoming a better reflective practitioner and evidence-based practitioner. This heightened awareness will help prepare me to pursue my career path and bring out my resiliency in the evolving needs for health and social care services. Professional identity is acknowledged to be a range of processes which evolve over time and as a result of reflection, context and integration of values within professional roles (Rath, 2024).
	Overall, these activities have strengthened the concept of reflective practice and building resilience and a mindset for lifelong learning as crucial attributes towards achieving sustainable employment. I now feel confident using these skills in practice, providing quality person centred care and carrying on my learning and skills development as a career. Having worked on a range of children within this portfolio I have shown myself to be of benefit to service users; I am continuing to develop and learn about myself and the skills I have to now go on to develop myself as a health and social care professional.
[bookmark: _Toc235035617]Conclusion
Enhanced employability, professional sense of identity and self-brand/self-esteem within the health and social care sector has been identified through this online portfolio, as a result of reflective engagement with the Moodle activities. My values, employability skills, communication, networking and career planning skills have been evaluated which has led me to greater self-awareness and an understanding of the value of continual professional development (CPD), resilience and lifelong learning skills. Reflection has helped me see what I am doing well and what I need to improve on, allowing me to make a plan for what I want to do better in the future for my profession. Reflective practice is identified as a key element of CPD and the on-going development of practice, profession and further academic study in a healthcare career. My long term goal is to further build my knowledge, skills and professional behaviours to advance my practice as a Health Care Support Worker and to provide care that is safe, compassionate and person centred and continue to take steps to enhance my career in the health and social care sector.
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