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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Competency Based Workbook 6 - Learner Workbook 


Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 

Road traffic Act













 
 
 
 
 
 
 
 
 
 
 



	Low 
1-4 

4
	Med 
5-7 


	High 
8-10 


	Low 
1-4 
	Med 
5-7 
	High 
8-10 

8
	 Further knowledge needs to be developed on the road traffic act.  I have very limited knowledge on this and this then prevents me on being as proactive as I would like to be. Further knowledge on the road traffic act would allow me to be more confidents with dealing with incidents and offences relating to the road traffic act. 

	SKILLS 
 
 Case file building 

















Searching houses and vehicles
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
6
	High 
8-10 


















8
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
8

















9
	 Due to not completing case files on a daily basis there is potential to de skill in this element. I want more opportunity to complete more case files, and especially CM01 and MG 6 series are those documents are ones I have very limited experience completing. This skill is down to practice therefor the more times I complete these documents within the case file the easier the task will be. 



I have completed multiple section 32 searches and also section 18 searches.
However I would like to develop my skills by completing a search course when a course becomes available, I would like this to complete this search course in order to be a search trained officer at big events and venues.  

	EXPERIENCE 
 
 Vehicle seizure 
 












Conducting Volume investigations 























Utilising other relevant departments. 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4
2 
	Med 
5-7














6 
























6
	High 
8-10 
	Low 
1-4 
4
	Med 
5-7 
	High 
8-10 














8
























9
	 Although I am not a traffic officer I would like to be more pro active in relation to traffic offences especially vehicle seizures as I have limited experience in completing the relevant paperwork. I am aware for what reasons I would need to seize a persons vehicle however completing the paperwork I require more experience completing. 


As a response police officer I conduct parts of investigations, initially I attend the incident, conduct golden hour enquiries, gather evidence and obtain witness statements. I would like to have the opportunity to experience following investigations through after arresting the suspect. I would like to have the opportunity to interview and complete the case file. This experience is going to come from completing further attachments within the HUB department at some point in my career. 


[bookmark: _GoBack]When initially responding to an incident I want to develop my experience in asking for assistance from other departments. Example- if there is an ongoing burglary I was no develop my experience in working with other departments such as asking the dog handler to assist in case the suspect makes off or is hard to locate. This allows me to have the experience of working alongside other departments. I would like to eventually become a dog handler therefore working alongside them will allow me the opportunity to understand they’re role better and to see how they work.  












TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below, you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance with the regulations.  
 
Signed:  _AWEN LEWIS  _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: 13/06/2022_ _ _ _ _ _ _ _ _ _ 





















TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.

Consider how strategies are evolved for those involved in response policing can remain effective in an increasingly challenging environment.

6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I am going to discuss a policing incident which I attended during year 3 of my probation. I have attended many incidents during the three years of my probation and these incidents have included a variety of incidents, each have had to be attended and dealt with in a different way. These incidents have included domestic incidents to sexual offences, public order offences to drug offences.  Some incidents have been very complex in which I have to deal with members of the public and offer support and safeguarding to victims, suspects, children and vulnerable adults. 

During my third year of probation I have been working amongst very experienced response officers, which has improved my development as I am continuously learning from others. However during my third year I feel I have become much more independent and am confident in the fact that I would know what to do during a complex incident. I feel with my experience in attending a variety of incidents it has improved my skills. I am also much more confident in dealing with conflict now and have recently completed a taser course. 

In the policing incident I am going to speak about I was working in Cardiff which I do not normally work. I was working an after dark shift in Cardiff which is the Eastern Sector of South Wales police. An after dark shift is organised at the most popular time of night-time economy which is usually a Friday and Saturday night. The purpose of working an after dark shift is to patrol the streets in the town/city centre, where the bars, pubs and restaurants are located and ensure the public’s safety. 

The after dark shifts can be particularly busy, with most pubs and clubs remaining open until four o clock in the morning. There are many impact factors while working this shift, such as drunk members of the public, individuals under the influence of drugs and alcohol. There is also always the possibility of altercations occurring, and individuals refusing to leave venues. An after dark shift requires a high police presence, as often this can prevent people from starting a fight, or committing crime in areas which are patrolled by officers. 
While patrolling the main city centre in company with my colleague I was approached by a male saying that he had been assaulted. The male stated that the assault had occurred outside of the pub, and the aggressor was unknown to him. The male was extremely irate and agitated, and it was clear to see that he had been punched in the face as he was bleeding from the nose area. The male was becoming extremely aggressive towards myself and my colleague as he wanted to get to the male that had done this to him. At this point the male was pointing towards the aggressor who was standing across the road.  The victim was extremely agitated and started making verbal threats towards the other male. At this point I went over my personal airwave to create and incident and to call for further officers to attend the area to provide assistance. Immediately a crowd began to gather around the area. 

As a police officer the National Decision making model is a tool used on a daily basis in order to enable officers to make decisions and justify the decisions made. The college of policing states ‘the national decision model (NDM) is suitable for all decisions and should be used by everyone in policing. It can be applied:
to spontaneous incidents or planned operations
by an individual or team of people
to both operational and non-operational situations
Decision makers can use the NDM to structure a rationale of what they did during an incident and why’. ((National Decision Model, 2022)) 
There are 6 key elements to the National Decision Model. In the centre of the model there is Code of Ethics. The model then follows around in a clockwise direction. First there is information, gather information and intelligence. The next element is assessment, asses threat and risk and develop a working strategy. The next part is, powers and policy, consider powers and policy. The next part is options, identify opinions and contingencies. And the final part of the model is action and review, take action and review what happened. The college of policing state ‘the NDM puts the Code of Ethics at the heart of all police decision making. This distinguishes the NDM from other decision-making models and recognises the need for all police decisions to be consistent with the principles and standards of behaviour set out in the Code’. ‘The policing principles originate from the Principles of Public Life developed by the Committee on Standards in Public Life in 1995.  Below are the policing principles. 
Accountability – you are answerable for your decisions, actions and omissions.
Fairness – you treat people fairly.
Honesty – you are truthful and trustworthy.
Integrity – you always do the right thing.
Leadership – you lead by good example.
Objectivity – you make choices on evidence and your best professional judgement.
Openness – you are open and transparent in your actions and decisions.
Respect – you treat everyone with respect.
Selflessness – you act in the public interest. (College of policing National Decision Model, 2022). 

Utilising the NDM I gathered information. The information provided by the victim at that point was that he had been assaulted by an unknown male, however the aggressor was still on scene. Further units were asked to attend the area in order to detain the aggressor and to keep members of the public away from the incident. At that point it was hard to gather intelligence due to the victim being very irate it was hard to establish his details in order to conduct NICHE and PNC enquiries. And as for the aggressor/subject male no details were known at that time. I then assessed the threat and risk and developed a working strategy. The threat was high as there was a very aggressive victim who had been assaulted by another male. There was a threat and risk towards officers and members by the public by the aggressor who had assaulted the victim. At this point it was unknown if the victim had any weapons or if he was under the influence of drugs and alcohol. After a few minutes many officers turned up at the location to assist. The working strategy was going to be to speak to the victim in detail once the aggressor had been detained, this was to ascertain his details and the circumstances of the incident in order to establish what offence the aggressor was going to be arrested for. During any incident the situation can change in split seconds and it is very rarely that officers can predict this. Within seconds of further units attending the male being detained which was the aggressor was becoming volatile and attempting to assault anyone in close proximity. The male was throwing punches at officers. The male was spitting, kicking and lashing out at officers and members of the public. Myself and my colleague ran over to assist, and the male punched a male officer directly in the nose. The male was extremely aggressive and his behaviour was completely out of control. At this point I could see that the male was under the influence of drugs and alcohol.  In the matter of the moment I had seconds to consider powers and policy’s and my options and contingencies. In the matter of the moment I was aware that the male had to be arrested for assault however there were many more offences being committed by this male. Within the few seconds of going to assist my colleagues I could see that the male was uncontrollable and that even with numerous officers present he was unable to be detained and handcuffed. I then heard the word knife being shouted. I had reasonable grounds to believe that the male was in possession of a knife. At this point I moved away from the immediate area to create adequate distance between myself and the subject male.  At this point I withdrew my taser from the holster. I did this under section 3 of the criminal law act. The explanation of this power is a  ‘person may use such force as is reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large’. (Criminal Law Act 1967, 2022). 

There is a massive negative opinion from majority of the public on taser use by police officers. This is a political driver that impacted on response to this incident. As three officers withdrew taser and two discharged taser, the way that this came across to public was not great and this affected the publics perception. ‘ A taser is an electroshock weapon used to incapacitate people allowing them to be approached and handled in an unresisting and thus safe manner. It is sold by Axon, formerly TASER International.[1] It fires two small barbed darts intended to puncture the skin and remain attached to the target’. (Taser - Wikipedia, 2022). This male was being extremely aggressive towards officers and had assaulted several officers including breaking one officers nose. This male was an extreme threat towards officers and officers could not get near the male in order to detain him as he was being physically and verbally aggressive. One officer deployed taser which was unsuccessful, then another officer deployed taser which caused the male to fall onto his back. Although the male was tasered for 5 seconds, he was still attempting to assault officers by spitting. The male was then detained and handcuffed to the rear. He was put to lean on his side in order for officers to attempt and get him onto his feet when he calmed down. Response officers then applied a spit hood to the males head to prevent him from spitting. The male was then provided urgent medical care by firearms officers who are more medically trained that response officers. The members of the public that had gathered around were becoming very abusive towards officers, claiming that the male could not breath. It was very clear that the male was being well looked after and he could breath as he was continuing to be verbally abusive towards officers.  I did not discharge my taser although I kept the taser up on aim and red dot on until the male was handcuffed as he was tasered for the first time and that was ineffective and even after being tasered for the second time the male was still resisting and putting police officers and members of the public in danger. Many members of the public have a bad perception on taser use due to deaths that have occurred due to taser use overseas. Due to the male being tasered twice members of the public then became irate and volatile towards officers. The members of the public then became a social driver that impacted on the response to this incident. Members of the public were shouting abuse towards officers and a crowd started to gather around the male. A few members of the public started trying to pull officers by they’re vests. Due to the behaviour of some members of the public more officers were then required to divert attention onto members of the public in order to keep the crowd under control and away from the incident. Due to the vast majority of people present it was difficult to control the incident that was going on while trying to now control members of the public. The male had to be cared for medically and carried off the ground into the rear of the police vehicle however it was proved  hard to do so due to him actively resisting to engage. Due to members of the public being abusive and filming officers some officers had to focus on dealing with members of the public which affected response to the ongoing incident. Research from the IPCC review of taser complaints and incidents shows that ‘In 2010 the Home Office conducted a survey on public attitudes towards Tasers.10
Some of the key findings of this survey were:
• Just under three-quarters (71 per cent) supported the police using Tasers with a similar number (73 per cent) having a great deal or a fair amount of trust that their local police force used Tasers responsibly.
• In relation to questions about when it was appropriate to use Tasers, respondents believed that their use was justified:
• on people behaving violently (50 per cent)
• on people suspected of carrying a weapon (48 per cent)’. (Police Conduct.gov 2022).
The male was unwilling to engage for a long period of time and when officers attempted to get him up onto this feet he was actively engaging by trying to kick out while getting onto his feet. Going back to the national decision making model information was gathered on who the male was and his age. The male was a young male however there was a lot of intelligence that the male was heavily involved in county lines and had many linked incidents involving county lines. The subject male had many warning markers for drugs and also possession of weapons. It was unknown at the present time if this incident and dispute that had resulted in as assault was linked to county lines and rival drug gangs. Many members of the males family were also present and they were highly volatile towards police despite them seeing what they’re family member had done and the way he was acting. The male was then lifted up by officers and carried to the police vehicle in order to be taken to the custody suite. The male was arrested for numerous offences. The crowd continued to circle the police vehicle hurtling abuse at officers due to the fact they thought the use of force was excessive. 

The most challenging issue when using force is the impact that this use of force during incidents will have on members of the public. Officers are enabled to use reasonable force in a variety of method to maintain the law and to arrest or detain a volatile person. The use of force has to  proportionate and reasonable. If there is a calm and compliant subject under arrest, very minimal force is required to be used. The subject will need to be handcuffed prior to attending custody to protect themselves and officers. However if a person is actively resisting arrest and is actively trying to assault officers, reasonable use of force will be used by officers.  Use of force can lower the public’s trust in the police and in the present day most members of the public have smart phones which allow them to film police using force of a person. This can then be shared publically and effects the public’s perception of the police. College of policing state ‘Officers should consider three core questions when determining when, and to what extent, force may be used. The Criminal Law Act 1967, the Police and Criminal Evidence Act 1984, Common Law and the Criminal Justice and Immigration Act 2008 and the rights and freedoms contained within the European Convention on Human Rights (ECHR) govern the police use of force. The requirement that domestic law and ECHR Articles 2, 3 and 8 impose is that, if possible, non-violent means should be used to resolve an incident before force is used. See the APP on the Human Rights Act 1998’. (College of policing, Police use of force 2022). Police officers now wear axon body worn cameras at all times therefor all use of force is recorded on the camera and also officers are required to complete a use of force form prior to finishing duty. Officers wearing body worn cameras increases officer safety, increases public confidence in the police and also can disprove and false complaints of allegations made by the public towards police.
 
The male was then conveyed to custody and member of the public were dispersed by officers. It was established that the incident that had occurred was between two rival drugs gang, both heavily involved in county lines. Drug gangs will have a certain areas that they transport and distribute drugs at and when a rival gang tried to invade this space or area this can cause high tensions that leads to violence. I News describes county lines gangs, they state a ‘ common feature of county lines gangs is the exploitation of vulnerable people – often with mental health or addiction problems – and younger people, who they rely on as drug and cash runners so that they remain under the radar of law enforcement. This means stashing the drugs, or associated cash, into their property and forcing them to use their home as the main drug operation through methods of coercion, intimidation, violence and weapons’. (What 'county lines' gangs do and how the UK’s new 10-year drugs plan works, 2022). 

Although throughout this incident I did not deal with county lines directly it has given me an insight of how county lines effects people’s lives in different ways. These males involved in the incident were young males resulting in violence in order to protect they area that they distribute drugs. It gave me an outlook of what type of lives these people lead and that they have to be watching over they’re shoulders at all times due to being so heavily involved in county lines. Coming to the end of my year 3 dissertation project I believe that this was a worthwhile topic to chose as I have throughout my 3 years’ probation have seen individuals on both ends of county lines. I have seen the vulnerable adults and children who are coerced in becoming involved as runners. I have seen the individuals who buy and use the drugs and this incident gave me an insight into the individual’s lives who are the top end of the county lines chain. 

The final part of the National Decision making model is to take action and review what happened. During this incident there were numerous officers present and every officer was key in ensuring the safety of other officers and members of the public. In a review of the incident I think I did the right thing in calling other officers to attend the location in order to detain the subject male as the behaviour he presented was totally out of control. Due to the male’s immediately assaulting officers I ran over to that location, and the victim who I was originally speaking to was left to stand the other side of the road. Reviewing what happened, in the moment it was very hard to call another officer over to stand with him and speak to him about what had happened. However reviewing this I would have liked to ask him further questions regarding the incident. My priority was to ensure my colleagues safety however looking back I would have liked to ask one of the officers that were on route to assist to go and speak to the victim. 

When people think of the term response policing it has quite a simple meaning of officers responding to emergency calls and non emergency calls made by members of the public. Response teams include several police officers on a team and one sergeant, this team is then overseen by an Inspector. College of policing state that ‘Response officers are at the heart of uniformed policing and will often be the first police officer many members of the public come into contact with. While responding to incidents is their primary role, in doing this they will also:
-protect the public
-proactively patrol their communities
-manage critical incidents
-identify and obtain appropriate help and support for vulnerable people
-apply conflict management techniques
-give emergency first aid  
-The response officer needs to be competent in a range of skills and must keep up-to-date with changes in the law and policing’. (College of policing, Response policing career pathway, 2022).

As a response officer I attend the emergency and non-emergency calls. All calls requiring attendance by police are attended firstly by response officers to deal with the incident and conduct golden hour enquires and then if the incident requires a specific specialised department to assist or take over this will then be updated and past to the relevant department. As a response officer we see first hand live incidents ranging from basic neighbour disputes to a section 18 assault. As a response officer we deal with members of the public on a daily basis and sometimes can attend over 7 incidents per shift. Each of these incidents require the utmost attention as members of the public require and expect the best service from South Wales Police. Despite response officers having to attend the incidents, response officers have to ensure safeguarding is complete during or after every incident. A detailed update of every call has to be updated and the relevant safeguarding forms submitted. Response officers are required to attend major incident whereby road closures and scenes have to be appropriately managed. It is a response officer’s responsibility to conduct golden hour enquires and ensure all valuable evidence is collected, while ensuring the safety of victims, suspects, children and members of society. There is an endless list of roles and responsibility’s that a response officer undertakes however it is a rewarding role knowing that we are helping members of the public on a daily basis and ensuring positive police engagement and improving the publics perception of the police. 

As a response officer I am required to attend a variation of incidents. Any person outside of the police force may think that police officers only deal with crime however I would argue that most incidents I attend are due to safeguarding concerns, welfare checks and missing persons. The main incident that I attend and this is from general knowledge and working as a response officer is suicidal persons.  Welfare check incidents can be created for many reasons. An individual may report a concern for a family member of friend. A reporting person may have concern for an elderly neighbour or member of the public. A reporting person may have heard a disturbance from a neighbouring address. These are examples of why officers are required to conduct a welfare check on someone or at a certain address. Often urgent welfare check incidents can be generated in relation to domestic abuse and this may be reported from a social worker or a support worked who have had disclosures from an individual, who due to this disclosure they deem high risk. Often there are welfare check requirements on children, again social services may have concerns as may a member of the public. Welfare checks consist of officers attending to check on a person’s welfare, to ensure that they have come to no harm, ensure that they are safe and well and to submit appropriate safeguarding referrals. As a response officer I attend in company with my colleagues many incidents involving suicidal people. These incidents are usually reported by a third party whereby a friend or relative has made a threat to harm themselves or have harmed themselves. These incidents are treated as a priority as  a police officer’s role to protect life. According to the MIND charity statistics show that ‘between 300 and 350 people take their own life each year in Wales’ (MIND-Suicide in Wales, 2022). The incident can sometimes be searching for a person who has left they’re home address after making a threat, or sometimes it will require officers attending someone’s home address and having a conversation with them. There have been several Incidents during my time as a response officer where I have attended a report of a suicidal male/female and the individual has self-harmed or overdosed on medication. As a response officer I am not professionally trained to deal with an individual who is having a mental health crisis, however am required to attend these incidents and speak to this individual at a time whereby they are most in need of help and support. During incidents like this it is important to speak to the individual in a calm manner so that the individual does not feel intimidated or judged. I always feel it is relevant to ask open questions and only limited questioning if the individual is stressed or irate. These questions are important to gather information in order to pass this information on to the relevant agencies. South Wales Police have a mental health team who work in the control room and they can be contacted for advice and to speak to the individual. If the individual is under the crisis team and are making active threats to self-harm or commit suicide they can be taken to the mental health ward where there they will receive an assessment from the mental health doctor and from there the correct support can be put in place and relevant agencies such as social services will intervene in order to offer the best support to this individual. This support may sometimes be admission to a mental health unit, counselling, support out in the community or a change in medication. Another incident that I as a response officer attend is missing persons. This incident is more often or not a missing child, from a home address or care home. Sometimes a missing person can be an elderly person or person with a disability. While initially attending a missing person incident it is required to end the missing persons home address or care address in order to conduct initial enquires such as where they may have gone, or whom they might be with. It is then required to establish if the person is on medication and if they have access to things such as money or a vehicle. Is it very important to find out if the missing person made any threats prior to leaving or what type of mood they may be in. A search of the missing persons room  is then required to be carried out  in order to ensure that there is nothing untoward left in they’re bedroom such as a note or any indication of where they may have gone. During this part of the essay I have thoroughly explained the role of a response officer and have explained the public’s perception of what a role of a response officer entails in comparison what it really is. 

Police officers employ strategies while dealing with different incidents. However there are general policing strategies that police officers use which are highly effective. The first policing strategy is focused deterrence, this strategy  helps individuals who are high risk of becoming involved in violence. This strategy could mean identifying these individuals out in the community and making a difference, such as putting referrals into social services after they have been involved in low lever crime. Submitting these referrals with allow the individual to get early support to prevent the individual becoming involved in violence. The second one is problem orientated policing. This is focused around addressing problems occurring in specific areas, this could be addressing antisocial behaviour, or the use of off road bikes in a specific location. This could also be addressing the use of drug dealing in a specific location. All these three separate matters can be targeted by increasing police patrols, creating a patrol strategy incident in that specific area so that when patrols are done every day, any ongoing issue or behaviour at the location can be added to the incident. This is the same in relation to drug dealing in a specific area, if there is suspicious activity in one area during police patrols if officers notice a particular vehicle driving at this location regularly at that time this can be added to the incident and intelligence submitted also. The final policing strategy is legitimacy policing, this strategy is focused on community trust. Members of the public will have more trust in the police if they see more of a police presence in the area, this alone improves police perception. In a local community most members of the public are aware of ongoing incidents and issues in the local area, therefor if they see officers patrolling this area and preventing anything from happening in that area this will increase community trust. The way to increase community trust is to engage with the community, is to talk to members of the public and listen. Most people in society do not have any contact with police therefor having the opportunity to talk to them and allowing them to voice they’re opinion or share they’re concerns will gain community trust and increases the public’s perception of the police. 

Domestic incidents are incidents in which South Wales Police are required to take positive action. In any domestic incident both parties are required to be spoken to separately and then if there is an assault disclosed or any other offence the subject person will be arrested. In circumstances whereby no offence has taken place and the domestic has resulted in a verbal argument only, officers are still require to separate both parties and convey one of the people to an alternative address. This is to ensure that nothing else occurs when officers leave the address and it gives both parties a cooling off period to prevent anything from escalating. If one individual fails to provide an alternative address and is continuing to be aggressive or verbal there is an option to arrest that individual for a breach of the piece. It is highly important to safeguard the victim. 

Safeguarding is priority when it comes to being a response officer. Officers are required to safeguard members of the public and put safeguarding measures in place. Every incident response officers attend officers have to establish if there is a safeguarding concern and if so what can be done or put in place to ensure the individuals referral. I am now going to speak about domestic incidents that South Wales response officers attend. Is it South Wales Police Policy that positive action will be taken in relation to any domestic incident whether this be separate both parties and submit a public protection notification report or arrest an individual if an offence has been committed. As a response officer it is then required we ask DASH(domestic abuse stalking harassment) questions in order to submit a public protection notification report. That report will then be shared with partner agencies in order for the relevant partner agency to be able to officer the best support. Some of this support may include refuge or alternative accommodation, a social worker or support around the family. South Wales Police also offer victim focus which are enhanced support services. The South Wales Police and Crime Commissioner explains that ‘South Wales Victim Focus is a local service run by the national and independent charity, Victim Support and funded by the Police and Crime Commissioner, the Rt Hon Alun Michael’ (South Wales Victim Focus Conference, 2022). The online website Charity Job states that ‘South Wales Victim Focus is the main support service for victims of crime across South Wales. The service is funded by the South Wales Police and Crime Commissioner and is delivered by the national charity Victim Support’ (CharityJob, 2022). 
To conclude this essay throughout my 3 year probation I have developed as an officer, I have attended various incidents. I have attended some incidents numerous times a week such as domestic incidents. Throughout the three years I have really understood that although members of the public do not necessarily always show appreciation for the police, some incidents they do, and as a response officer I feel I have made a genuine difference in people’s lives by safeguarding them and providing the best police service.  The incident I spoke about throughout this essay was an incident that will remind me at all times how fast everything can change and how many factors impact an officer’s response to an incident. Although officers have to deal with an incident there is always other factors, like members of the public who can sometimes be very anti police and especially in instances where force is used. It can be easily frustrating for an officer to have abuse from members of the public however they have quite clearly seen how volatile someone was an how aggressive they had been towards police, however officers cannot show this frustration. I believe some members of the public do genuinely forget sometimes that we are also human beings with feelings and morals however we have to deal with every individual whether they are calm and compliant or are actively trying to assault us. This essay is somewhat linked to the dissertation topic I chose as initially the incident I attended did not come across as if it had any involvement with county lines however it was linked as there was a feud between two drug gangs. While writing this essay it has given me time to reflect on how county lines impacts so many people’s lives as some worse than others. 
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TASK 3 Option 2

Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	
Critically analyse the key emerging issues and potential challenges faced to ‘problem solve’ a solution. 

Consider how this could then help to reduce community tension and promote community cohesion.

Consider the competing priorities, any cost/financial constraints and availability of resources. Also consider community expectations against the capability of your force to respond


6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK 3 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.


	
Critically reflect upon the management of a serious collision in which you played a significant role in. What were the causes and what strategies, and initiatives could be implemented to reduce the likelihood of it reoccurring?

6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK 3 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	Critically evaluate and reflect upon how information and intelligence was used to progress a given policing operation. 


Consider the role of the National Intelligence Model and reflect on how information and intelligence was critical to the outcome of the situation and analyse how the role of NIM as a business process is used to shape a wider force policing objective. 

Examples of policing operations could be relating to cannabis factory, organised crime groups, or handling of stolen goods. 


6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK3 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	
Critically evaluate the role of the victim, or the witness in the investigation and the strategies employed to manage their journey through the criminal justice system. Consider the role of specialists in relation to complex live (or cold) cases. 

Critically reflect on how you have ensured the wellbeing and resilience of the investigative team and self during the investigation.

Consider the professional support involved for victims and witnesses and how you maximise the evidential opportunities they present.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
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