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Academic and Employability Skills- BMSK4001

Task: Write a report of 2,000 words, in which you provide an analysis of relevant employability skills that you
have, or need to develop in the future to gain credibility in search of employment opportunities within health
and social care. You need to consider the perspective of an employer trying to recruit. Considerations and
examples should relate to the context of health and social care when possible. 
-
Table of Contents
Introduction	3
Task	4
Conclusion	9
Reference List	10

[bookmark: _GoBack]

[bookmark: _Toc5634398]Introduction 
In the healthcare field, it is crucial to develop knowledge and patient handling skills on a regular basis.  In general, employability skills are essential for a potential candidate to acquire because it will help them in gaining an edge over other candidates. In this intensely competitive market, employers are always looking forward to hiring competent people. Therefore, the report will be written to analyse their own employability skills that might be relevant to establish its position in healthcare and business management. Further, the report will be written to highlight the perspective and expectations of potential employers in the healthcare sector. 
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Part 1
Employability skills 
Employability skills can be defined as certain behaviours or set of skills, which is essential or necessary in a workplace. “Employability skills” is a vast term and it can be divided into job-related skills, foundational skills, soft skills and work-relevant skills (Wolff and Booth, 2017). Individuals seeking to develop their foundational skills must focus on being organised, and they need to develop good time management tactics as well.
Moreover, these individuals should be able to adapt to new situations and show flexibility at work. It is quite common to face unfamiliar or challenging situations at work; however, having a positive outlook helps a lot in dealing with situations. Similarly, “soft skills” usually denotes interpersonal and communication tactics possessed by an individual. 
Employability skills are transferable, and hence, another individual can easily acquire it (Nagele and Stalder, 2017). The individual simply needs to acquire subject knowledge or the academic skills and technical understanding of their job. Gaining relevant industry-specific employability skills is crucial because the employers feel that it will help employees in carrying out their job role effectively.  
While working in a job, it is vital for individuals to listen and understand the viewpoint of their co-workers and supervisors. Communication does not only imply “speaking” but also “active listening” (Collet et al., 2015). Being able to follow directions easily is one of the essential components of communication. After listening carefully, the individual should be able to express his/her opinion easily. In case of conflict with co-workers, the individual should know the art of staying calm and accepting change quickly.
Further, being able to function in a team is another vital, relevant skill. “Teamwork” implies being able to act sensitively towards the needs of other team members. This, in turn, will allow the individual to contribute towards the goals of the team. Work-relevant skills usually involve being technically competent (Brown, 2016). It also means that the individual should be capable enough to take initiatives and complete tasks with responsibility. Employers in any industry tend to hire people who can work by following organisational ethics and responsibility. Being trustworthy, honest, mature and reliable can help an individual achieve organisational goals. 
The employability skills relevant in the healthcare sector do not differ much in comparison to other sectors. It encompasses communication skills (written and verbal), ethical conduct, setting priorities, possessing an open-mind and essential networking skills. Apart from the general employability skills, the individual should also have the attitude of becoming a life-long learner because the healthcare sector has been undergoing a change in recent times. It should be noted that generic skills are given more importance than job-specific skills (Messum et al., 2019). Gradually, the graduates can develop industry-related skills by learning from experienced co-workers and managers. 
Relevant employability skills of self 
In order to establish my position in the healthcare sector, I have gained certain skills that I consider pertinent. I have always wanted to build my career in Healthcare and Business Management. It has been quite fascinating to gain such experiences. In future, I would be keen to establish my own business. I like to provide quality care to the care services users, especially the elderly people as well as the children requiring care. Thus, I have a plan to set up and operate my own health and social care institution. I would like to run a private home care nursery or a care home for the vulnerable elderly individuals. In order to become capable of running my own business, I will require gaining some first-hand experience first. Therefore, I plan to acquire my expedience by working in renowned nursing home. I can also work for the sector of National Health Service. I already possess the theoretical knowledge regarding the manner in which a business is operated and this will transform that into practicality. In addition to that, this will also assist me to gain leadership skills along with many other qualities, which will assist me to run my health and social care institution effectively. 
Moreover, I am a reliable and independent individual who can easily cope in a competitive and cutthroat environment. Since childhood, I have been an active participant in school programs. Therefore, it is easy for me to take up new initiatives. 
In the context of work experience, I can firmly state that since I have worked in a variety of work settings such as business and retail, I am good at working as part of a team as well as independently. While working in the retail sector, I have gained significant communication skills, as I had to deal with a variety of clients. Further, I became adept at multitasking after becoming a mother. It is crucial for me to be satisfied with my job and hence I have chosen the healthcare sector. Moreover, supervising and teaching skills come easily to me. In every industry, employers are looking more for hard working people rather than degree holders.
Similarly, in the healthcare sector, hard workers go a long way. In the UK, the healthcare sector is quite developed. However, in recent times, it has been observed that healthcare institutions are lacking significant management (Ginger et al., 2018). Hiring the right individuals for the right job positions is the need of the hour. Hence, I believe that with the help of my work experience, right skills and passion, I will be able to contribute positively towards the healthcare sector. 
Potential employability skills that can be developed in the future 
In healthcare and business management, the scope for improvement is always present. Hence, the skill requirements also change rapidly. It is mainly due to innovation and technical change in the healthcare sector. In recent times, transformations have been occurring in traditional jobs, and hence there has been rising job opportunities.
On the other hand, the requirements of employers are becoming difficult to fulfil. Nevertheless, employees should focus on continuous growth and productivity (Acemoglu et al., 2018). For job seekers, it is necessary to engage in training and education constantly. It includes work-based learning as well as quality apprenticeships. After acquiring the Healthcare and Business Management degree, I would like to work in the administrative department. As I am eligible for working effectively in a fast-paced environment, it would be easier for me to take advantage of growth opportunities. 
It has been observed that apart from directly engaging with patient-related tasks like dealing with illnesses, there is another side of the healthcare industry. It is simply the business management part of healthcare. In order to become an effective manager in the healthcare industry, it will be essential to learn good budgeting skills. This, in turn, will help in allocating the different departments with relevant financial aid. Moreover, healthcare managers are expected to be good coordinator (Taylor, 2016). The job is quite satisfying and rewarding because both financial and aspects of philanthropy are present. 
Further, it seems appropriate to make continuous development in the arena of “soft skills”. It is easier to acquire soft skills but harder to retain the skills due to lack of practice. Hence, transferable skills such as collaboration, teamwork, conflict resolution, planning and management skills need to be continuously developed (Singh and Jaykumar, 2017). Apart from this, the technical skills that can be improved involve budgeting, business administration, scheduling and research. 
In order to apply business management skills in the healthcare sector, the mere experience is not enough. The first step towards improvement is gaining knowledge about the actual skills required by the industry and skills possessed by the one. This, in turn, will ultimately help in better performance or work output. For example, in order to become an effective leader, it would be appropriate to take up big or small projects and take new initiatives. It is crucial to find a mentor who is an expert in the healthcare field and can help in identifying their own skills gap (Moore and Morton, 2017).
It should be noted that after joining in a new job position, it would be appropriate to continue the education. A bachelor’s degree is often not enough in the healthcare sector and therefore, one can easily take up an online Master’s degree course. This in turn will help in adding quality to own service delivery. It will be possible to build better proficiency and making progress in own career will be convenient. Lastly, a potential candidate should be able to deal with criticism effectively. It is important to accept that one does not know everything and in healthcare sector, a healthcare manager might have to face criticism on a regular basis. 
Perspective of employers in the healthcare sector 
The employers usually prefer candidates who can easily learn as well as adapt to change. It simply implies that they expect employees to work enthusiastically and find out ways of learning from mistakes. Moreover, employers in the healthcare sector look for candidates who are methodical and organised because they have to deal with clients having a multitudes of healthcare needs (Rich et al., 2018). In other words, the employers expect healthcare employees to work collaboratively with people who come from different cultural background. Hence, I should use this skill for dealing with not only patients but also with co-workers. Additionally, they want candidates who also possess basic negotiation skills. Here, the negotiation skills can be utilised by candidates to understand needs of clients and express own opinions or requirements in an unemotional manner. 
In this competitive job market, employers are fundamentally looking for candidates who are more capable and possess potential for growth. Research in this field has been carried out and it has been concluded that certain skills are considered “desirable” in the job market. For example, employers consider certain specialised management skills such as conflict management, understanding of reports, delegation, administration, budget management and data interpretation skills desirable (Cappelli and Keller, 2017). The candidate should also possess good supervisory skills if he/she is aiming to become a good healthcare manager. 
Furthermore, the demand for healthcare managers is increasing, as there is lack of good management in the healthcare industry (Shanks, 2016). Patients often remain unsatisfied with the service quality. For example, they might have to undergo long waiting times, short visiting hours, improper behaviour of healthcare staff, carelessness while dealing with patients suffering from chronic illnesses. Hence, there is a constant need for managers who would take up administrative and management roles. The skills that the potential candidates should possess must fulfil the job targets and specific needs of the service users. For example, an effective manager should be able to develop their staffs. It simply means that, managers should have the capability of evaluating the good as well as bad attributes of the staff. It can only happen when the manager is able to maintain a functional relationship with his/her subordinates. Timely supervision is essential but an empathetic approach is fundamental as well. 
Additionally, time management skills are also expected from a potential healthcare manager because the entire industry is quite fast-paced (Daft and Marcic, 2016). Clients arrive with emergencies and therefore, managers are supposed to keep up with rising demands of the service users. Moreover, someone who is currently working in the healthcare industry should always identify ways of making advanced improvements. 
Hence, employers expect managers to make continuous process improvement. It is also fundamental to update oneself regarding new laws and legislations related to patient health and safety (Hall et al., 2018). The employers expect potential managers to manage overhead costs, billing and patient fees as well. The managers are also expected to look after different departments like surgery, physical therapy or nursing and they are responsible for keeping an eye on the activities of the subordinates. Therefore, it can be stated that depending upon the surroundings or setting, the job role of a healthcare manager is quite demanding and diverse in nature. 


[bookmark: _Toc5634400]Conclusion 
The report has been written to gain an insight into the relevant academic and employability skills required to become efficient in handling business related tasks in healthcare sector. In the beginning of the report, a brief idea regarding employability skills and its importance in the healthcare sector has been outlined. The importance of soft skills has been mentioned as well. Thereafter, an analysis of own employability skills has been stated. Research has been conducted on potential future employability skills in the healthcare sector. Lastly, it has been concluded by gaining insight into the perspectives of employers regarding job requirements. 
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