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[bookmark: _Toc216743917]Introduction

I have chosen to apply for the role of Pharmacy assistant. To successfully move from my current job as a hair stylist into this healthcare setting, I need to understand the key skills required, reflect on what I already do well, identify my gaps and plan how to develop further.
A portfolio is a structured record of our skills, experience, progress and development. It displays who we are as a learner or professional and demonstrates your capabilities. A portfolio is not just a folder of documents, it’s a collection of work and evidence that demonstrates what we can do, what you’ve learned and how we’re developing professionally. (Clark university)
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[bookmark: _Toc216743919]The key skills required for the job 

Customer service skills, patience, teamwork, attention to detail, communication, and ability to perform basic computer tasks are required in pharmacy settings to deliver a better quality of service. 

· Communication and customer service
Pharmacy assistants communicate with a wide range of people, including patients, carers, pharmacists and other healthcare professionals. They must be able to listen carefully, disclose information clearly and show empathy.
From my experience as a hair stylist, I already have strong communication and customer service skills. Every day I greet clients, ask questions to understand their needs, explain different options and make sure that they are happy with the service. I have learned to adapt my communication style to different ages and personalities, which will help me when speaking to patients in a pharmacy.

· Interactive skills and empathy
Patients often come to the pharmacy when they are unwell, worried or stressed. A pharmacy assistant needs to be calm, patient and non-judgemental at all times. 
As a hair stylist, I regularly support clients who share personal issues with me, such as family problems or health worries. I have developed a caring and friendly manner, and I know how to make people feel comfortable and listened to. This empathy is directly transferable to a pharmacy environment.

· Attention to detail
Attention to details is crucial in a pharmacy. Even small mistakes with medicines can be serious, so assistants must follow procedures carefully and check details like names, doses and expiry dates.
Styling hair also requires precision and concentration. I already pay close attention to details such as timings, instructions and I double-check what clients have asked for. This habit of working carefully will help me to follow pharmacy procedures accurately.


· Organisation and time management
Pharmacy work is very busy and involves balancing tasks such as serving customers, answering the phone, preparing prescriptions and managing stock. 
In my current role I manage appointments, keep the appointments to time, clean my station between clients and organise products and tools. I am used to planning my day, working under pressure and staying on schedule, so I believe I can transfer these organisational skills to pharmacy work.


·  Teamwork
Pharmacies are team environments where assistants support pharmacists and may share tasks with other staff. I understand the importance of good teamwork, clear communication and supporting others in a busy environment.

[bookmark: _Toc216743920]Identification of Skills Gaps and Personal Development Plan  
Although I have many transferable skills, I also recognise a couple gaps that I need to address to become a strong candidate for a pharmacy assistant role such as more knowledge of medicines and health conditions, in pharmacy systems. 
At present I have only basic general knowledge about medicines. I need to understand common medicines, over-the-counter products and how they are used, as well as basic health conditions such as colds, allergies, diabetes and high blood pressure. 
I also need to learn about legal and professional requirements in pharmacy, such as the role of the pharmacist, patient confidentiality, data protection and safe storage of medicines.
Even though I have strong skills in IT, I have not used pharmacy computer systems or dispensing software before, and I need to be more confident in calculating doses, quantities and handling prescriptions accurately.

My personal development plan aims to improve my medication knowledge and my pharmacy computer systems skills.
To improve my knowledge of medications, I will start by studying the most common categories. I will dedicate 15–20 minutes a day to learning frequently used names, their general uses, and basic safety points. I will keep a notebook of important terms and questions to review regularly. I will also practise clear communication when giving simple information, and I will refer any situation involving risk or uncertainty to the pharmacist.
To improve my pharmacy IT systems, I will study the system carefully with all procedures. I will learn basic operations, verify prices, stock and expiration date.
Register sales and refund properly. Ask for feedback regularly and each week I will adjust my plan until a gain more confidence. 
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 1. Why do you want to work in a Pharmacy? And why here? 
2. How would you deal with a nervous client who is complaining about the price or medication shortage?
3. As you don’t have any experience. How are you going to ensure a good performance?

I’m interested in working in the pharmacy because I have a big interest in customer service and enjoy helping people. I also identify with the organised routine and responsibilities of the role. I’ve always been a loyal customer of this pharmacy and have noticed how well they treat their clients, which is why I value their service quality.
When dealing with a nervous client, I maintain my calmness, listen attentively without interrupting, and confirm that I understand their concerns. I then explain all the available options clearly. If the issue is medication shortage, I provide safe alternatives and, if necessary, refer the client to the pharmacist. 
I don’t have any pharmacy experience yet, but I’m a quick learner and careful with rules. To ensure a good performance, I’ll start following the pharmacy procedures and watching and learning from my colleagues. If I have any questions, especially about medications, I won’t hesitate to ask before doing anything. 
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Communication has a fundamental role in health and social care because it directly impacts safety, the quality of care, and service users’ experiences. It covers how professionals speak, listen, observe, record information and share updates with colleagues and other services. Poor communication can lead to misunderstandings, missed symptoms, medication errors, and reduced trust. In the other hand effective communication supports person-centred care, promotes dignity and enables professionals to work safely within legal and ethical boundaries. (Online learning college,2024)
Moreover, communication in pharmacy is a crucial tool in the direct relationship with the patient, playing an important role in their well-being and in the overall quality of health services. Effective communication between pharmacist assistant and patients helps to build a relationship of trust, reducing anxiety and fear, and providing comfort and reassurance. In healthcare, words have a significant impact, they can comfort or frighten, bring people closer or push them away, empower or weaken.
Explaining procedures, results, and treatment plans clearly allows patients to better understand their condition and to become actively involved in their care, which increases satisfaction. Communication is also essential in-patient education because, when patients receive accessible information and can ask questions, they feel more empowered to make decisions about their health.
This leads to better outcomes, greater commitment to treatment, and higher overall satisfaction.
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[bookmark: OLE_LINK1]On my presentation I aimed to explain content clearly while keeping the audience engaged. I used a small amount of humour to create rapport and relied on confident posture, gestures, and eye contact to support my message.

Before presenting, I felt nervous and worried that I might forget important points or speak too quickly. However, once I began, I felt more confident as I noticed the audience responding positively. After the presentation, I felt relieved and also a little disappointed because I didn’t manage my time properly.

Overall, the presentation went well. The strongest aspects were my engagement with the audience and my delivery style. My lecturer’s feedback highlighted that the use of humour was appropriate This showed me that I can communicate in a way that feels natural and relatable. Additionally, my lecturer commented on my good body language, which suggests that my non-verbal communication supported my credibility and helped demonstrate confidence.

However, there were aspects that I could improve. At times, I may have moved quickly through information to stay within time, which risks reducing understanding. 

The lecturer’s feedback confirms that communication is more than content, it also includes delivery, presence, and connection with the audience. Using humour effectively can reduce tension and create a supportive environment. Strong body language can increase audience trust and improve message clarity. However, these strengths do not replace the need for clear structure. In higher education presentations, the quality of argument is often judged not only by what is said but by how well ideas are justified and connected. My faster pace in some sections may have been driven by anxiety and time pressure, suggesting I need stronger time management and rehearsal strategies.

This presentation helped me recognise important strengths: I can engage an audience through appropriate humour, and I use positive body language. At the same time, I need to develop a more controlled pace and time management. If I improve these areas, my future presentations will be more academically convincing as well as engaging.




For future assessments, I will improve my presentation style by:

1. Enhancing structure and clear transitions: I will use clearer transitions and summarise key messages at the end to improve the overall structure of my presentation.

2. Managing timing and pace: I will rehearse my presentation with a timer to ensure that I allocate sufficient time to each slide and practice pauses after key points to maintain a steady pace.

3. Strengthening critical content: I will add explicit evidence and explain why it supports my argument rather than simply describing information to enhance the critical depth of my presentation.

4. Maintaining strengths: I will continue to use humour carefully (only when it supports engagement) and maintain confident posture, eye contact and considered gestures to showcase my professionalism.

5. Seeking further feedback: I will ask my lecturer or peers to provide specific feedback on the clarity, pace, and critical insight of my presentation after practising.

By applying this action plan, I aim to build upon the positive feedback I have received and develop a more controlled, critical, and professional presentation style.


[bookmark: _Toc216743924]Conclusion

In conclusion my practical portfolio demonstrates my increasing readiness for a pharmacy assistant position. I hold good communication skills, teamwork, and professional conduct abilities. However, I acknowledge the necessity of augmenting my knowledge of medications and pharmacy information technology skills.

To accomplish this, I have created an action plan. This plan requires a closer look into the fundamental medicine categories, acquiring safe medication dispensing techniques, and effectively using pharmacy systems. I intend to achieve these objectives through consistent study, supervised practice, checklists, and feedback to guarantee the delivery of safe, accurate, and high-quality services.
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