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Introduction

A portfolio is a collection of documents that show a person’s knowledge, skills, experience, and achievements. It is used to present evidence of learning and professional development. In Nurse, a portfolio helps demonstrate competence, reflect on practice, and support career progression. 
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Curriculum Vitae



Name: Bruna Moraes Gonçalves
Adress: Peterborough, UK
Phone:  07436 874541
Email: Bruhmgoncalves@gmail.com


Professional Profile
Registered nursing student with previous experience in healthcare environments, including hospital and clinical administration roles. Skilled in patient communication, case coordination, and providing support in fast-paced healthcare settings. Currently developing advanced clinical knowledge and assessment skills through nursing studies. Experienced in working with patients in both elective and emergency pathways, with strong ability to remain calm, organised, and professional under pressure. Passionate about delivering high-quality patient care and supporting clinical decision-making processes. Seeking a role as a Nurse Assessor where I can apply my communication skills, healthcare experience, and developing clinical knowledge to assess patient needs effectively and contribute to positive health outcomes.

Education
Health and Social Care
University of Wales Trinity Saint David (UWTSD), England
Currently studying
Professional Experience

Receptionist –  Unimed Hospital
2010 – 2016 / Brazil
· Supported patient admissions for both elective and emergency procedures
· Managed patient flow and ensured correct placement based on diagnosis and clinical needs
· Maintained accurate patient records and hospital documentation
· Communicated with patients and healthcare professionals to ensure smooth admissions process

Receptionist –  Pro Gastro Clinic
2016 – 2024 / Brazil
· Registered patients for consultations and diagnostic procedures
· Managed appointment scheduling and confirmations
· Provided front-line patient support in a clinical environment
· Assisted in maintaining organised and efficient patient records system


Key Skills
· Strong communication skills (face-to-face, telephone, and written)
· Patient assessment support and healthcare administration experience
· Excellent organisation and case management abilities
· IT literate (clinical systems and administrative platforms)
· Ability to work independently and manage workload effectively
· Compassionate, patient-focused, and empathetic approach
· Strong teamwork and collaboration skills
· Able to work in fast-paced healthcare environments

Relevant Strengths
· Experience interacting with patients in clinical environments
· Ability to gather and manage patient information accurately
· Strong communication skills for patient support and coordination
· Experience working with structured healthcare processes
· Understanding of patient pathways and healthcare systems

Languages
· Portuguese – Fluent
· English – Intermediate

Additional Information
· Motivated to develop further clinical and assessment skills
· Interested in Continuing Professional Development (CPD)
· Willing to work flexible hours and hybrid (home-based and clinical assessments)

References
Available upon request


Personal Statement
I am applying for a role in nursing within the health and social care sector. My main career aim is to work as a nurse, where I can provide high-quality care and support to patients. I am passionate about helping people and making a positive difference in their lives. In the future, I would like to grow professionally and achieve a higher position in my career. I have a background in nursing and social work, which has given me important knowledge and understanding of patient care. Through my education, I have learned how to support individuals with different needs, communicate effectively, and act in a professional and ethical way. My studies help me develop empathy, patience, and the ability to understand people from different backgrounds.
I have some personal strengths that I believe are important for this role. I am an organised and responsible person. I am also proactive and always want to learn new things. In addition, I work well in a team. I understand the importance of working together with other professionals to provide the best care for patients. I also have strong professional skills that would be valuable to an employer. I am reliable, punctual, and dedicated to my work. I always try to do my best and complete my tasks with care and attention. I have good communication skills and I am able to build positive relationships with patients and colleagues. I am also flexible and able to adapt to different situations, in my mind this is very important in healthcare as a Nurse.
I believe I would be a valuable employee because I am hardworking and motivated to grow in my career. I am committed to improving my skills and gaining more experience in the healthcare field. I am also very interested in developing myself within the organisation, and taking on more responsibilities over time. Although, I am determined to learn and develop. I am confident that with dedication and effort, I can overcome these challenges and become a successful nurse.
In conclusion, I am a motivated and dedicated individual who is ready to build a career in nursing. I am eager to contribute positively to the workplace and provide the best possible care to patients while continuing to grow professionally.

SWOT Analysis – Nurse
A SWOT analysis is a planning tool which seeks to identify the Strengths, Weaknesses, Opportunities and Threats involved in a project or organisation. It's a framework for matching an organisation's programmes, capacities and goals, to the environment (CIPD, 2025).



Strengths 

· Good communication skills with patients and healthcare teams
· Compassionate and caring attitude towards others
· Ability to work well in a team
· Responsible, reliable, and punctual
· Organised and able to manage tasks under pressure
· Willing to learn and improve continuously

Weaknesses

· Limited clinical experience
· Need to improve English communication skills
· Lack of confidence in some professional situations
· Still developing practical nursing skills
· May need more knowledge of UK healthcare system

Opportunities 

· Access to training and professional development courses
· High demand for nurses in the UK healthcare system
· Opportunities to gain experience through placements and volunteering
· Career progression within NHS or private healthcare sector
· Support from employers for further education and qualifications
· Ability to improve English through daily practice at work

Threats

· High competition for nursing jobs
· Language barriers affecting communication with patients
· Stressful and demanding work environment
· Need to balance study, work, and personal life
· Other candidates may have more experience or qualification

This SWOT analysis identifies my personal strengths, weaknesses, opportunities, and threats in relation to my goal of working as a nurse in the health and social care sector

Strengths
I have several strengths that support my goal of becoming a nurse. First, I am a reliable and punctual person. I understand the importance of being on time and being someone others can trust, especially in healthcare where patients depend on professionals. I am also very dedicated and responsible. I take my work seriously and always try to do my best. I am organised, which helps me manage tasks and responsibilities effectively. This is important in nursing, where professionals need to manage time, patients, and different duties.
Another strength is that I work well in a team. In healthcare, teamwork is essential to provide safe and effective care. I am able to communicate with others and cooperate to achieve common goals. I am also proactive and willing to learn, which helps me improve my skills and adapt to new situations.

Weaknesses
One of my main weaknesses is my English level. I am still learning and sometimes I may find it difficult to communicate clearly, especially in professional situations. This can affect my confidence and my ability to interact with patients and colleagues.
Another weakness is that I still have limited work experience in the UK healthcare system. This means I may need more time to understand how the system works and to feel fully confident in my role. However, I see this as something I can improve with time and practice.

Opportunities
There are many opportunities that can help me grow in my nursing career. One important opportunity is the availability of courses and training in health and social care. These can help me improve my knowledge and develop new skills. Another opportunity is the chance to improve my English. I can attend classes, use online resources, and practice daily. This will help me communicate better and feel more confident at work.
There is also a high demand for nurses in the UK, which increases my chances of finding a job and growing in this field. In addition, many employers offer support for professional development, such as training programs and career progression opportunities. This can help me achieve my long-term goals and reach a higher position in my career.
Threats
There are also some threats that may affect my progress. One of the main threats is competition in the job market. Other candidates may have more experience or better English skills, which can make it more difficult to get a job. Another threat is the language barrier. If I do not improve my English, it may affect my communication with patients and colleagues, which is very important in healthcare.
Balancing work, study, and personal life can also be a challenge. It may be difficult to manage all responsibilities at the same time, especially with family commitments. However, I will need to manage my time well to overcome this challenge.

Personal Development Plan (PDP)
Personal Development Planning (PDP) is a structured process that enables individuals to organize , assess and their personal and professional growth. Involves a thorough self-reflection on strengths, weaknesses achievements, and aspirations, it serving as a roadmap for achieving personal goals, academic success, and career advancement (Dziak, 2024).

To prepare for and progress in my nursing career, I have created a Personal Development Plan with three clear and achievable goals for the next two years.
1. Improve my English skills
Improving my English is very important for my career. I plan to study English regularly by attending classes and using online tools such as apps and videos. I will also practice speaking English in my daily life.
I will work on my English over the next 12 to 24 months. I will take English tests  and evaluate my ability to communicate more confidently with others. I can ask for feedback from teachers, colleagues and family.

2. Gain more experience in healthcare
I need to gain more practical experience in healthcare settings, specially for Nurses . To achieve this, I’m planning to apply for jobs or volunteer opportunities so I can learn from experienced professionals. All this experiences can help me understand the UK healthcare system and improve myself experience.
To achieve this goal, I plan to have 6 to 18 months. I will monitor my progress by asking for feedback from supervisors. I will also evaluate how confident I feel when completing tasks and interacting with patients.

3. Develop my nursing skills
I also want to improve my professional nursing skills. I will do this by attending training courses and continuing my education. I will focus on developing my knowledge of patient care.
I wish to develop in 12 to 24 months. For that I will evaluate my progress by completing courses, and improving my performance and gaining certificates in the workplace. Feedback from supervisors will also help me understand my development.

Conclusion
This Personal Development Plan will help me improve my skills and prepare for a successful career in nursing. By working on my English, gaining experience, and developing my professional skills, I will be able to achieve my career goals and provide high-quality care to patients.

Reflection
This reflection is based on my LCHS4009 Component 1 presentation assessment. I will use Gibbs’ reflective model to describe my experience, including my feelings, evaluation, analysis, conclusion, and action plan.
in 1988, Graham Gibbs was developed Gibbs' Reflective Cycle, to give structure to learning from experiences.  It offers a framework for examining experiences, and given its cyclic nature lends, allowing you to learn and plan from things that either went well or didn’t go well (The University of Edinburgh, 2024).
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Description
For this assessment, I had to prepare and present a PowerPoint presentation. At the beginning, I felt a bit lost because I missed the first classes due to the birth of my baby. This made it difficult for me to fully understand the assessment requirements at first. However, after returning to class and attending some lessons, I started to understand the objectives of the assignment and what was expected in the PowerPoint.
During the video presentation, I felt unprepared and nervous. I did not feel confident while speaking, and I realised during the presentation that I should have practised more. After I finished, my lecturer gave me feedback about my work and presentation.

Feelings
At the beginning, I felt confused and unsure because I missed important classes. When I returned, I felt more comfortable, but I was still not fully confident. During the presentation, I felt nervous and anxious, especially because I was not well prepared. After the presentation, I felt a bit disappointed in myself because I knew I could have done better. However, I also felt motivated to improve after receiving feedback from my lecturer.

Evaluation
There were both positive and negative aspects of my performance. On the positive side, I was able to complete the task and understand the main objectives of the assessment after returning to class. I also made the effort to prepare the PowerPoint and present it.
On the negative side, I was not well prepared for the presentation. I did not practise enough, which affected my confidence. My lecturer also pointed out some weaknesses in my work. I did not include in-text citations in my PowerPoint, and I forgot to include the source of the image used in my slides. In addition, my writing could be more academic.

Analysis
This experience showed me that preparation is very important for presentations. Because I missed the first classes, I started at a disadvantage. However, I could have improved my performance by practising more and reviewing the requirements more carefully.
The feedback from my lecturer helped me understand my mistakes. Not including in-text citations and image sources shows that I need to improve my academic skills and attention to detail. Also, my writing needs to be more formal and academic, which is important at university level.

Conclusion
In conclusion, this experience was challenging but also very useful for my learning. I understand now that I need to be better prepared and more confident when presenting. I also learned that academic writing and correct referencing are very important.
Even though I did not perform as well as I wanted, I see this as an opportunity to improve my skills. I am now more aware of what is expected in academic work and presentations.

Action Plan
To improve my performance in the future, I will take some important steps. First, I will practise more before presentations to improve my confidence and speaking skills. I will also make sure I fully understand the assessment requirements. To improve my academic writing, I plan to complete an online writing course from the Open University. This course is free and has a duration of 15 hours. It will help me learn how to write in a more academic way.
In addition, I will study how to use in-text citations correctly and always include sources for images and information in my work. I will also check my work carefully before submitting it. By following this plan, I believe I will improve my academic skills and perform better in future assessments.
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Your New Role:

- As a Nurse Assessor you will manage caseloads from end to end which includes delivering face to face and
virtual assessments, telephone assessments, initial review calls and paper based reports (PBR).

- As a Nurse Assessor, you will have greater job variety and autonomy to manage cases to conclusion.

- You will assess the full range of health conditions and disabilities affecting the claimant, including physical,
sensory, mental, intellectual and cognitive impairments.

- You will have time built into your working rota for breaks, CPD, audit amendments, requesting and reviewing
further evidence and team meetings.

Requirements

» Qualified Nurse, Mental Health Nurse, Occupational Therapist, Physiotherapist or Paramedic.
¢ 1+ years post qualification experience.

» Valid registration on NMC or HCPC without restrictions.

¢ Excellent communication skills and strong IT literacy.

REF: INDFSPT

Job Types: Full-time, Part-time, Permanent
Pay: £38,500.00-£41,500.00 per year
Benefits:

« Company pension

* Cycle to work scheme

* Free parking

* Health & wellbeing programme
« Referral programme

¢ Work from home




