
Literature Review

· Introduction
This section will contain an examination of existing literature pertaining to how public confidence of the police as a service is impacted by the appearance of the uniform worn by front line officers. This shall include an overview of the changes to police uniform worn by officers from the 1980s through to the present day, followed by an analysis of how public opinion and confidence in the police has changed during this time. To meet the objectives of this project, this review shall also include an exploration into the views of members of the public and whether they have any opinions on the appearance of police uniform. Material detailing how police officers feel that the appearance of uniform influences how the public respond to them will also be a key component. 
By satisfying these objectives, this study should identify evidence that shows a correlation between these factors and thereby realise the main objective which, as the title suggests, is to Analyse how the Appearance of Police Uniform in the UK impacts public confidence.
Throughout the literature review, the scope of the research considered will comprise of the following:
· Police Uniform shall refer to the general issue uniform used during the timeframe stipulated above by those on general policing duties and not those in specialist departments. 
· All supporting literature will be gathered from a variety of sources and only be drawn from data and articles available to the public. Any documents or policies regarding uniform that are used within police forces are not generally viewed by those not within the organisation so are unlikely to have an influence on public perception, and therefore irrelevant.
In addition to the points above, this review should also highlight the gap in existing academic research into this subject. Whilst material does exist that may support this research, much of the existing scholarly material available is not specific to Policing in the UK. Therefore, more references will be drawn from peer-based literature which will in turn highlight the requirement for direct research to be undertaken.


· An overview of Changes to the Police Uniform 1980’s-Present 

The standard uniform of the British police officer has gone through many changes since its inception for both practical reasons and stylistic changes in keeping with the fashions of the time (South Wales Police, n.d). Although it is arguably since the 80s and early 90s where some of the major changes took place with practicality taking precedence over aesthetics. The 1980s saw overcoats and capes being changed to shorter jackets (fig1) for ease of use in vehicles and the introduction of the “NATO” blue jumper as an option to wear on duty in place of the open collared tunic (fig 2). This was not universally accepted with some officers continuing to choose to wear the traditional tunic-based uniform (Finman, 2015). 

What was arguably the single biggest turning point for the changes in police uniform occurred in 1991. It was during the Police Federation conference in this year that a decision backed by Chief Constables was made pressuring the home office to take a review of the existing uniform and personal equipment issued to police officers (Cowley, 2011). It was during this time that it was accepted that officers could patrol in “shirt sleeve order” (fig 3) ditching the tunic (Waldren, 2007) for all but ceremonial and formal occasions.

It was also during this review that additional equipment such as stab proof vests were introduced (Cowley, 2011) as well as equipment belts, (fig 4) which meant that items such as batons and handcuffs were now being carried overtly instead of out of sight and concealed in pockets.
More recently, blouson jackets and high vis yellow coats have been introduced and, with the exception of a few, most police forces in the UK have scrapped the white shirt and tie for general wear replacing them with black self-wicking t-shirts (fig 5) for increased comfort under armour (Cowley, 2011). 

One item that appears to have survived well is perhaps the most easily recognisable component of the British police uniform, the iconic custodian helmet. (Fig 6)
Introduced in 1863 (Leics Police, 2022), the custodian helmet has been in constant use by police forces nationwide ever since. Although some forces have phased them out completely, others have since reintroduced the custodian for a variety of reasons. Thames valley abandoned the helmet in 2010 (Wilkinson, 2010) only to bring it back in 2018 with Chief Constable Habgood, the forces senior officer stating that “feedback from both officers and the public has been resoundingly in favour of bringing them back” (Habgood, F, 2018).  Similarly, Leicestershire police brought the helmet back into service in 2022 along with the female bowler hat (fig 6A) in line with the platinum jubilee of Queen Elizabeth II with Temporary Chief Constable Nixon describing the headgear as “instantly recognisable” in a crowd bolstered by Police and Crime Commissioner Matthews saying "I equate this helmet to the police officer I used to know, whom I was able to spot in a crowd and know I could approach for assistance.” (Patel, 2022)

However not all uniform changes have been as well received, for example baseball caps and “bump caps” (reinforced safety caps) (fig 7) have been trialled by several forces however it seems that most are reverting to the traditional headgear as previously mentioned. Reasons for this have included officers saying they feel degraded by wearing baseball caps and the objective of changing back to the smarter forms of headgear was “about reinforcing the figures of authority police officers should be" (Snowden, 2022). Members of the public are also said to have complained about the image of baseball caps and referred to officers wearing them as looking “like they worked at burger king” (Hughes, 2010). 
Another area of contention is the extensive use of Hi-Viz jackets (fig 8). Whilst they have their place in matters such as traffic management, public order duties and assisting in search and rescue situations they are often referred to as scruffy and pointless for any form of “proactive policing” where the objective is to catch criminals off guard (Donnelly, 2021).


· Public Confidence in UK Policing 1980s-present.

To effectively measure and evaluate public confidence in policing, one must consider that the subject has both instrumental and expressive factors that both promote and inhibit public confidence in their own right (Jackson et al, 2009). In other words, public confidence can be gauged on their ability to fight crime and protect those in need, as well as the expressive point of view that addresses more how the police act or respond based on how the public feel the police interact with them (Sindall et al, 2012). 
Following the changes in policing strategy in the 80’s and 90’s, there was a substantial drop in crime recorded. However, this was not necessarily down to the ability of the police to deal with crime. In contrast, evidence suggested that the public were of the thought that crime was on the rise and their confidence in the police was decreasing so it is reasonable to suggest that the fall in recorded crime may have been the result of less crime being reported due to the public losing confidence in the police’s capacity to deal with it (Herrington and Millie, 2006). This apparent drop in confidence, whilst possibly coincidental, has occurred in line with a series of radical changes in British policing including some of the largest changes in police uniform as detailed previously.
Moving on to the next decade, between 2001 and 2007 there was on average, a steady increase in public confidence (Sindall et al, 2012) and whilst uniform changes were implemented during this period, they were by no means as extreme as those that took place previously. Finally, recent surveys suggest that in the last 4 years public confidence in the police has dropped again and in 2021, 65 percent of respondents said they were confident in their local police force (Mann, 2021).



· Conclusion
Considering the factors mentioned previously regarding both changes in police uniform and public confidence, practicality and opinion appear to have their part in both subjects. Also, it can be deduced that both the public and officers can influence change in the uniforms worn by the police. With the adaptations made by Chief Officers and the Home office in the name of safety and practicality and public opinion and reception being a factor in the reintroduction of the famous custodian helmet. As a result of this literature review there is already evidence to suggest that public confidence in Police Officers can be influenced by how they appear. It is also suggested that if the police want the support and respect of the public they rightly deserve, then they must command respect in the way they portray themselves and one way this can be achieved is by upholding a certain standard of dress and deportment that the public expects of them. (Donnelly, 2021).
Whether there is any direct correlation between the two remains to be seen but based on the literature available on both Public Perception and Uniform Changes in British policing, it can certainly be suggested that there may be.
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