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[bookmark: _Toc163894734]Executive Summary 
Premier Inn Burton on Trent central hotel is a budget-friendly option located near to Branston Water Park and Claymills Victorian Pumping Station. The Brand equity of Premier Inn is high due to quality accommodation at affordable price range. The convenient option to the guests due to the strategic location of Premier Inn Burton on Trent central hotel near to business and leisure spots can be spotted. Moreover, strong financial back-up from Whitbread plc helps in undertaking strategic actions. In consideration to external factors, political decision like Brexit formation has created manpower shortages in the UK hospitality sector. However, economic factors are positive due to controlled inflation rate. Furthermore, technological advancements and socio-cultural changes are insisting the hotel to undertake strategic investments. 
Several themes are estimated for the case study that help to figure out the area of socio-cultural factors and their impact from this operation of the concerned organisation. The objective of the study referred to the estimation and identification of several changes and inter relationship which is followed here in the context of the case study. The expansion of the organisation and also the significance of culture and community management are properly followed with the estimation for different cultural frameworks and other perspectives of tourism. Different types of planning and also the estimation of experience are related to the purpose of front desk management. The areas of organisational development and also the thematic purpose of opportunities along with the revitalisation of the local culture are estimated in this regard. The study also evaluates that social interaction and its promotion are related to the high quality services of the company where the efficiency and understanding effort are prioritized. 
The reflection area encompassed the learning and estimation of the overall process of recruitment and selection in the particular job role providing a clarified idea about that. The roles and responsibilities and also the efficiency and relatedness are particularly associated with dealing with the involvement and system.
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Analyse the impact of sociocultural changes in the front office operations, a case study of Premier Inn Central Hotel in Burton on Trent.
Aim
This study aims to look into the impact of socio-cultural changes in the front desk operations of Premier Inn Central Hotel in Burton on Trent.
Objectives
· To carry out the impact of socio- cultural changes
· To estimate the front desk operations in the hospitality sector
· To ascertain the socio- cultural changes and their interrelationship front desk operation
· To pinpoint the benefit of socio-cultural changes in sustainability
Overview of the case study
The purpose and effectiveness of socio-cultural changes and the impact on the front desk of Premier Inn Central Hotel in Burton on Trent are estimated. The case study will highlight the area of different types of purposes for front desk management. It will be associated with the particular purpose of outlining the area of sustainability through these activities. The impact of culture, the benefit of different types of factors, the identification of different types of systems and also the estimation of sustainable features get followed with the purpose of different studies and also the significance of the practices. The expansion of the organisation and also the parent company Whitbread PLC has acquired almost 70% of the stake. The case study will also impact the purposes of estimating the geographical and cultural contexts for the overall evaluation and purposes of specific regions and other sectors. The estimating purpose of netnography and also the overall area of culture and community management are going to be followed with the significant influential marketing area. The overviewing area of the parent brand along with the decision making factor of the external factors will be followed with the purposes of strategic planning and the internal analysis as well. The execution of competitor analysis will also be helpful for estimating and evaluating the current scenario of the organisation for further area of theme exploration. 


[bookmark: _Toc163894737]Literature Review 
Socio-cultural changes
As per Munsamy & Telukdarie, (2019), it is estimated that different types of people come to visit the hotel from different origins and their trains and cultures are also different. Hospitality organisations need to look into the trends, culture and preferences of the customer from diverse backgrounds to execute the process of operations properly. The escalation of the local cultural framework and the overall purpose of looking into the area for different types of tourism perspectives is also followed by the area of the mass tourism industry. The overall purpose of consideration in a sustainable system also looks into the area of modern culture and entertainment that eventually focuses on the area of quality, authenticity and different types of culturally rich experiences. The majority area of tourism destinations is also followed by the factor of first development where a lack of consideration of sustainable parameters creates a range of problems. The purpose of developing different types of unsustainable dues is eventually associated with the purpose of different types of tourism and community with the system and area of the local and environmental community. The aspect of culture also taken into consideration follows the overall purpose of sustainability.
The goal of speaking about culture in tourism eventually referred to the process of both host and guest cultures. The purpose of keeping the social-cultural system intact deals with the area of the sustainable model from its inception and the process has tried to preserve the original fabric of local life and culture with the possible natural system. 
According to Joshi, et al., (2022), the positive outcome of cultural commodification eventually deals with the economic benefits for the hosts and the facts. The local purpose of keeping the tradition alive and also the area appealing for cultural elements deals with the area of tourism which is related to the flow of current times. The positive socio-cultural feature eventually focuses on the area of improving and transferring different types of knowledge for the improvement of business along with discussion of the subsection. The facilitating area of tourism operation is also followed by the purpose of employment along with the area of having the economic benefit which is derived from tourism in terms of ultimate population. The development of tourist infrastructure also facilitates the benefit of the local community along with the exclusive purpose of the tourist. Different types of social and cultural areas are established for dealing with the operation of the front desk. The execution of contemporary culture along with the residents is remarkably related to the purpose of telling with different types of benefits and standard of living. 
As per Bovsh, et al., (2023), the front office is pivotal in the process of creating the impression that eventually deals with the management of guest services that also deals with the satisfaction level of the customers. The encompassing purpose of different types of reservation tasks, guest enquiries, the purpose of managing room assignments, and the identified purpose of looking for different types of crucial hotel operations are also followed by the area of systematic management. The highlighting purpose of technology integration deals with the importance of analysing the efficiency of the front office by implementing list communication. The impact of social and cultural factors also plays an important role in the overall area of personalization along with the focussing area of guest experiences. The front office is also crucial in the systematic purpose of customers and also provides the customer experience system to look for the preferences and history. 
As per Lubis, et al., (2020), the hospitality industry is a rapidly growing industry and the purpose of travel accommodation eventually refers to the purpose of different types of opportunities and strategies as well. The purpose of creating the area of special responsibility is also for the persistent area of looking and performing check-ins and handling queries. The purpose of looking for guest experience and also the resolving system of different types of problems. The process of making a guest experience positive also goes into the purpose of creating an input impression that might change the area of the front office maintenance smooth and friendly introduction with customers. The important role of looking at the purpose of planning is experience is also followed by the systematic purpose of planning for the experience. The important role of presenting the hotel and also the continuous looking for the experiences of the guest throughout the working day also get followed by the notion and norms of culture. The area of accommodation of the guest and also knowing the handling purpose of different types of other features like additional linen, and different types of system are followed with the fact of evaluating proper system. 
The secretarial duty of the performer is also related to the clerical duties as well. The preparation for different spreadsheets and drafting letters also followed with the area and level of different types of travel arrangements with different team members. Front desk personnel are also d with the assessment of different correspondence to move forward for team management. 
The overall system of providing the proper level of accommodation to the guest is also associated with the handling purpose at the front desk. Different types of additional services and the area of housekeeping maintenance will also be followed with the socio-cultural trends and the needs and demands of the customers.
Kim, et al., (2018) has stated that according to the terms and conditions of the current time it is necessary to look to balance the ability of the guest needs. The purpose of tact and diplomacy also looks for this driving area of different types of understanding for empathizing with the needs and feelings of people. It is also necessary to focus on the area of the concept of people pleaser which eventually deals with the system of over-promising areas. The front desk officer needs to look into the ability to approach the guest to proceed with the purpose of courtesy, professionalism and the area of integrity associated with the ability of conflict resolution. The purpose of customer services followed with the idea of providing an excellent level of services for welcoming the guest and also addressing the enquiry and resolving the issues professionally. The socio-cultural facts of welcoming the guests are associated with the purpose of greeting with a warm arrival. Significant purposes of assisting with checking and check out are also followed with the purpose of different types of services to the customers. 
[bookmark: _Toc163894738]Methodology 
The identification of the aim and objectives of the study will be followed here with the method of case study analysis. The case study is a research approach that is used for looking into the generation of an in-depth and multifaceted understanding of an issue in the real context. The purpose of case study analysis also get followed with the proposition of research question, analysis, determination, interpretation and also the application of proper areas. The empirical purpose of enquiring case study investigates the phenomenon with the purpose of multiple methods of data collection. It is also necessary to note that case study is a full fidget method of research in a qualitative design where the exploration of an in depth program, activities, processes and collection of the detailed information are followed. The application of the case study analysis is conducted by following the feasible area of different types of data and also an adulterated and unbiased study of proper phenomenon under the investigation (Ritz, et al., 2019). 
The purpose of case study analysis get done following the method of descriptive, explanatory, exploratory methods that posits the area of the unit of analysis. The area of explanatory discussion will be identified and followed with the purposes of explaining the why and how conditions that deal with the purpose of theoretical undergirding. Different types of action and affair are followed with the immense significance of reading the case study to loop for the concept of sociological imagination. The case study will be followed with the overall purses of grasping the historic and biographical context which will be related to the highly significant area of the data analysis technique of the research strategy. 
A case study is selected following the theme of socio-cultural changes in the front disc operations which will be evaluated in the discussion area of the placement hotel. Different types of descriptions will be involved in the case study discussion to identify and estimate the purpose of key analysis. The purpose of identifying the internal and external environment and the discussion will be followed by the estimation of competitor analysis. The identification of different types of Information and also the exploration of the section will be followed with the overall purpose of illustrative discussion (Priilaid, et al., 2020).
The usefulness of this case study approach will be followed with the purpose of using employment with appreciation and the phenomenon will be considered with the key methodological consideration in relation to the design, planning and also the analysis of the theme. Purpose of the grand ground and also the detailed area of exploring the professional attitude will be investigated with the discussion of key steps for involvement. 
[bookmark: _Toc163894739]Case Study Discussion
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Premier Inn is a renowned hotel chain in the UK that provides quality accommodation at affordable price. Currently, Premier Inn is having 800+ hotels, and 83,000 rooms in the convenient locations like airports, city centres, suburbs etc. across the UK. Moreover, employee strength is around 39,000 at Premier Inn (Statista, 2023). Premier Inn is offering services to around 5 million customers of each month. The unique ownership model of Premier In is effective in delivering consistent customer experience with strong return on capital for shareholders. The parent company of Premier Inn is Whitbread Plc that has acquired 70% of stake (Inn, 2022). Presently, Premier Inn is expanding into the hospitality market of Germany. From the terms of organisational performance, the total accommodation sales have achieved 11% growth in London and other regions in the UK. The total RevPAR has reported an increase of 9% due to attractive pricing strategy. The Food and Beverage (F&B) sector has continued to perform significantly by making the sales up by 6% in the year 2023 (Lepitak, 2021. The total profit was reported around 375 million British pounds. 
[image: ]
Premier Inn Burton on Trent central hotel
Source: Google Map
Premier Inn Burton on Trent central hotel is located near to Branston Water Park and Claymills Victorian Pumping Station (Ansoff, 2021). The hotel is located next to Morrison’s supermarket. The hotel offers free on-site parking facility to the guests. Moreover, the rooms of the hotel are categorised under four options that are double, twin, family, and accessible. However, all the rooms are having a super-comfy bed, free Wi-Fi, and paper shower. There is a meal options like breakfast, and dinner for the guests at Premier Inn Burton on Trent central hotel. The breakfast contains freshly cooked eggs, bacon, sausages, etc. along with diverse selection of vegan options (Barreto, 2021). The guests planning to visit Premier Inn Burton on Trent central hotel can find convenient to explore the business and leisure destinations across West Midlands. Moreover, guests can explore Alton Towers and Drayton Manor Theme Park, Alrewas National Memorial Arboretum and National Brewery centre. 
[image: ]
Premier Inn Burton on Trent central hotel
Source: Booking.com (2024)
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Premier Inn Burton on Trent central hotel has been located at the region of West Midlands that has several universities, cultural institutions, and colleges (Becker, 2020). West Midlands is a metropolitan country of Central England that consist of seven boroughs. Burton on Trent is mainly a market town at the country of Staffordshire, England. Burton is located at 30 miles north-east of Birmingham, UK. Moreover, Burton is also known for brewing due to the presence of eight breweries that are Coors Brewers, Molson Coors Brewing Company, Carling, Thompson, and Evershed Plc (Boley, 2019). The West Midlands is also famous for manufacturing the luxurious cars like Rover cars of Solihull and chocolate items of Cadbury’s. Moreover, the region is famous for theatres, exhibition centres, shopping malls, and Balti restaurants. The West Midlands is the specific region in the UK that has no coastline but it has extensive canal system that were mainly established in late eighteenth centuries. West Midlands has a rich cultural sector that contributes to the economic foot print around £1.1 billion. Moreover, West Midlands directly supports 24,000 jobs. 
[bookmark: _Toc163894742]Netnography
In the digital age, internet has been a key tool for communication and for exchanging information. The internet technology has influenced interactions and behaviour. Netnography is one of the effective methods for conducting online study of cultures and communities (Bonn, 2019). In the UK, there are 57 million social media users located in the UK that has spent with an average of 1 hour and 49 minutes across 6.5 platforms. As per the report, 56% of the digital users are using social media tools for staying connected with friends and family followed by relaxation and reading new stories (Bowman, 20. The organisations are inclining on spending to ‘influencer marketing’ strategy in the UK with £820m around 16%. Furthermore, the companies have allocated digital marketing strategies by allocating 80% of the investments. Facebook is a popular social media tool in the UK that has been accounted for 82% of the entire population (Britain, 2023). As of 2023, 98% of the population of the UK are using internet. The smartphone users of the UK are mainly from millennials and Generation Z customer groups. Around 71% of the millennials are having favourableness to the hospitality brands that are providing ‘sustainable services (Chen,2019).’ Furthermore, the millennials are willing to spend more on the properties that have adopted eco-friendly practices. Furthermore, the smartphone penetration has increased the demand of hospitality services in the UK. In the UK, 97% of the smartphone penetration rate has increased the demand of digital technologies in the hospitality sector (Chi, 2020). The convenience in booking the accommodation and comparing the rates has been easier for the people due to the mobile applications. 
[bookmark: _Toc149752453][bookmark: _Toc163894743]Overview of the parent brand of the placement hotel 
Whitbread Plc is a parent company of Premier Inn that is having the headquarter located in Houghton Regis, England. Premier Inn is the largest subsidiary of Whitbread Plc that is having 800+ hotels, and 83,000 rooms (Chilton, 2019). The vertically integrated model of Whitbread Plc has included the property ownership, hospitality operations, and inventory distribution to have a differentiation in the market. Moreover, the integrated model has been effective in delivering superior value proposition and also generated strong return on capital for the shareholders (Cronin, 2017). The strong balance sheet of Premier Inn and vertically integrated model has been supportive in differentiating the brand from the competitors in the UK hospitality sector (Plc 2023). 
[bookmark: _Toc149752454][bookmark: _Toc163894744]PEST Analysis 
PEST Analysis is a framework that is applied to find the impact of external factors to the business decision-making process of the organisation (Deloitte, 2023). The hospitality industry is on the path of transformation due to the changes in technology, taste and preferences, Government regulations and sustainability factors. In the context of UK hospitality sector, the following PEST Analysis has been conducted: 
· Political factor: The role of legislation and social conventions under Parliamentary monarchy has been spotted under Political factor. The departure of the UK from European Union has been impactful to the productivity of the UK hospitality sector. The staff shortages owing to the changes in immigration policies and high operational cost are the negative impact of Brexit formation to the UK hospitality sector (Gordon, 2019). However, the activeness response of the UK Government to drive the growth of the UK hospitality sector has been significant (Fabbrini, 2021). The Government’s initiative like cuts in VAT and Eat Out to Help Out has been introduced to support the hospitality sector of the UK during the COVID-19 pandemic (EC, 2020). The Brexit-EU trade deal has been a part of cooperation to remove the trade barriers between the UK and EU nations. The positive approach of the Government to overcome the negative political impact has been a key to drive the success of the UK’s hospitality sector. 
[image: ]
Brexit impact to the UK hospitality sector 
Source: Hotel buyer (2024)

· Economic factor: The economic factors are impactful to the consumer purchase decision making process and eventually influences the sales turnover of the organisation. The GDP growth rate of the UK has been increased by 0.3% at the year-end 2023. Moreover, market assessment report has predicted that investment of the private sector in the UK will achieve a growth of 5% at the end of the year 2025 (Economics, 2023). Currently, the inflation rate of the UK is around 3.4% which has been declined from 6%. Hence, the consumer spending to the hospitality sector is expected to increase due to the positive trends in economic situation. According to UK travel and tourism sector report, the tourism is expected to report a growth of 3.8% at the end of the year 2025 (Edwards, 2023). Moreover, the value of the tourism market will reach USD 2420 billion at the year-end 2024. The anticipation of the UK’s hospitality sector to grow at a CAGR of 3% within 2025 can boost the occupancy rate and accommodation sales (Fagyas, 2023). Therefore, positive economic situation has been beneficial for Premier Inn to undertake strategic investment towards service development and market expansion strategy. 
· Socio-cultural factor: Globalisation in the UK hospitality sector has enhanced interconnectedness among the nations. The cultural shift among the people on account of urbanisation has been impactful to the strategic decisions undertaken by the hospitality brands. Most of the millennials around 71% are preferring sustainable accommodation from the hospitality brands (Intelligence, 2023). The preferences of the target customers are insisting the hospitality brands like Premier Inn to undertake changes in the service delivery process. However, the shortages stages in a new product life cycle are detrimental to the operational cost of the organisation. 
· Technological factor: The digitalisation in the hospitality sector is leading to operational efficiency of the hospitality sector organisations. The automation, utilisation of Artificial Intelligence (AI), e-Customer Relationship Management (e-CRM), virtual reality etc. are the key digital technologies that are creating convenience to the customers and also support the organisation in managing the business relationships (Kansakar, 2019). The Data Analytics technology are using by the hospitality sector organisation to predict occupancy rate by analysing guest’s demand. The technology is also helpful in contributing towards sustainable business practices by improving inventory management and food waste reduction. Premier Inn has started implementing digital technology like smart keys, AI chat bots, and contactless check-in and check-out to provide seamless experience to the guests (Kim, 2022). Therefore, technological factors are supportive and beneficial for Premier Inn to attract more guests. 
[bookmark: _Toc149752455][bookmark: _Toc163894745]SWOT Analysis 
SWOT Analysis is a strategic planning technique that addresses the main strengths, key weaknesses, core opportunities, and possible threats to the specific business (Grunig, 2019). In the context of Premier Inn Burton on Trent central hotel, SWOT Analysis has been performed: 
	Strengths
· Brand equity of Premier Inn is high due to quality accommodation at affordable price range (Lau, 2021). 
· Convenience to the guests due to the strategic location of Premier Inn Burton on Trent central hotel near to business and leisure spots. 
· Strong financial back-up from the parent organisation Whitbread plc (O’Connor, 2021). 
	Weaknesses
· Ineffective strategic planning to attract millennial and Generation Z customers can influence long-term growth of the brand. Moreover, lack of positioning can be impactful to achieve competitive advantage in the hospitality market. 
· Service inefficiency of Premier Inn Burton on Trent central hotel due to the complaints of the guests regarding improper air conditioning (Muller, 2021). 
· Global presence of the brand is not significant like other international hotel chains. 

	Opportunities
· The value of the tourism market will report around £257 billion at the end of 2025 and thereby it can accelerate the growth of the UK hospitality sector. The rise in the tourism sector will contribute significantly to the growth of Premier Inn (Ruel, 2021). 
· Social media popularity among the millennials and Generation Z customers enhanced the acceptance of digital marketing strategy. Therefore, reaching to wider audience with the digital marketing strategy can be beneficial for Premier Inn (Unguren, 2022). 
· Strategic collaborations and joint ventures are the effective business models that can support Premier Inn to expand the services. 

	Threats
· Economic uncertainty remain the constraints for Premier Inn to achieve desired occupancy rate. Moreover, decline of the consumer spending on account of high cost of living is a challenge for the UK hospitality sector (Rumelt, 2019). 
· The political issues like Brexit formation, war between Russia and Ukraine, complex immigration policies are damaging the international relationship between the nations. Thereby, growth possibilities are reduced for the UK hospitality sector. 
· The fragmentation in the UK hospitality sector due to extensive competitive rivalry has been impactful to the growth of the hospitality sector (Wernick, 2019). 
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Competitor’s Analysis is imperative in addressing the close competitors by monitoring their strategic actions to achieve the competitive edge in the industry (Ansoff, 2021). 
	Competitors Analysis 
	Holiday Inn Express Burton on Trent 
	Premier Inn Burton on Trent central hotel

	Quality
	Holiday Inn Express by IHG hotels is a favourable option for the business and leisure travellers due to quality services that include 3 large conference rooms, complimentary Wi-Fi, diverse range of food and beverage, and parking facilities (Booking.com, 2024). The 3 meal options like breakfast, lunch and dinner are available. Moreover, equipment like whiteboard, LCD projector, teleconferencing gadgets and markers are available for the business travellers. 
	Premier Inn Burton on Trent central hotel is a budget-friendly option located near to Branston Water Park and Claymills Victorian Pumping Station. The hotel has two meal system that include breakfast and dinner. Moreover, the hotel offers super-comfy bed, free Wi-Fi, paper shower and free on-site parking (Statista, 2023). 

	Price 
	Price range is high based on the market skimming pricing strategy. The following price is for one night and two guests. 
[image: ]
Accommodation charge
Source: Booking.com (2024)
	Price range is low due to the market penetration pricing strategy of Premier Inn. The following price is also for one night and two guests. 
[image: ]
Accommodation charge
Source: Premier Inn (2024)
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Importance of Front Office Department- the traditional purpose of the front office function includes the area different types of reservation, registration, guest service, rate assignment, maintenance, room status and also the focus on the area of settlement that eventually gets followed with a purpose of giving the account and also the creation of guest history records. The overall purpose of looking for the creation of different types of comprehensive databases and also the information of the guests are followed by the socio-cultural factors (Arcuri, et al., 2020). The complement of different types of personnel and also the diversifiable area of the front office department are related to the factor of facing the operation and the guests. Different types of activities and also the gearing purpose of support and transactions are associated with the area of front office management. The indicator purpose of checking the registration of the guest and also the area of different types of registration-related activities are identified and followed with the process of check-in, welcoming, room assignment and also the rating purposes (Arrigo, 2018). The fulfilment area of different types of best service-related activities and also the creation and maintenance of a proper case profile are followed by the current trend of sociocultural factors. The development and maintenance of different types of comprehensive databases also deal with the status of the room and the responsibility of updating the current room status. The purpose of looking into the exploration of the theme and also the area of different types of situations in Premier Inn are also followed with a factor of betterment (Aryee, 2020). 
The operational function of the front office at Premier Inn - the company has initiated the function of guest registration following the significant purpose of different types of registration-related activities. It is associated with the fulfilment of different types of maintenance and creation that eventually refer to the purpose of guest profiles and the collection of different types of comprehensive systems (Asi, 2019). The system of fulfilling the needs and demands following the social and cultural norms also gets identified with the responsible purpose of status and management of correction. The reservation system is also responsible for looking into the registration of room reservations from various resources. The concept of recording and also revising purposes of appropriateness eventually followed the purpose of making things easier with the management of the room system. The section and also the facilitation of the guest are followed with the purpose of postage and parcel for looking into the internal and external factors (Belias & Trihas, 2022). 
Finance and Foreign Exchange- the maintenance of the theme of finance and foreign exchange are identified and followed with the estimating purpose of different types of services. The area of inquiry eventually deals with the process of looking for the movement in the hotel where the provision of a bell desk and concierge are also observed. The purpose of hospitality and tourism are followed by the nature of culture and background that can refer to the purpose of interacting with the temporary guest (Booking.com, 2023).
Organizational and Time Management Skills- the company also executes the process of looking for the ability to perform multiple tasks for identifying the estimation of essential requirements and the individual area of the front desk agency. The idea of front desk personnel must also look into the prioritizing process of task Management and efficiency effectively. The key purpose of looking for attention in detail also referred to the area of front dispersion management to deal with the reservation process along with the purpose of data collection and financial transactions (Booking.com, 2023). The Company also looks into the process of prioritizing the area of employment of the personnel that gets related to the demonstration of punctuality, reliability and diligence with the needs and demands of the social and cultural factors. 
Technology proficiency- according to the purpose of culture and society, the purpose of front desk management eventually focuses on the concept of technological advancements. The company refers to the process of different types of software like OPERA, MARSHA, MGS, Guest Ware, and Hotelier that help the company move forward for management. The execution of the Microsoft Office suite eventually focuses on the concept of useful administrative work that eventually deals with the intensive purpose of staff training to ensure the familiar area of the procedures (Bovsh, et al., 2023).
Professionalism and Poise- the overall process of dealing with uniqueness also refers to the purpose of exhibiting the confidence and competency of different types of estimation and identification. It is also anticipated from the study that the front desk employees follow the trend of dressing and grooming themselves appropriately to look for good impressions and management. The maintenance of patience and composure are also associated with following the social norms of various cultures that you enjoy (Hanlon, 2019). This becomes effective in the essential purpose of front desk and diplomatic demeanor along with the capacity of problem-solving. The purpose of teamwork and collaboration is followed by the promotion of a cooperative atmosphere that is highly influenced by the factors of competitive organizations. The organisation and the department deal with the purpose of commitment to hiring and retaining a diversified workforce. 
Opportunities of development- the concept of hospitality Management has two different explanations following the area of involvement of the management and also the purpose of the related industry. The study of the hospital receptor and also the structural area of Management and system are followed with agency management. The opportunity to involve the study of the hospital sector and also the complex purpose of estimating nature becomes crucial with a deeper meaning of hospitality. The housing purpose of the entire society and also the requirement of flexibility eventually move towards the anticipation of different types of meetings and recordings of the society (Hiamey, et al., 2021).
The revitalisation of local culture- the conceptual area of revitalizing the local culture also gets followed with the enhancement of difference as a service and also the entire society in the hospitality industry. The structural purpose and complex area also focus on the anticipation of different types of new needs along with the consideration of different types of flexibility and new purposes. The level of understanding and also the affecting area of the person of the wider community (Khalid & Nawab, 2018). The purpose and area of contributing to the preservation of the historic purposes also followed with the respective understanding. The deeper level of estimation along with the system. The crucial purposes of determining process and structure related to the area of betterment and productivity. The executive purpose of improvement and also the context of looking for the individuals are related to the maintenance of local culture in the system to keep people retained in the business.
Social interaction and its promotion - upcoming high-quality services also get followed by the execution of social and cultural perspectives and their interaction. Different types of communication help to understand the services area and also the customers that eventually impact the area of the satisfaction level of the customers. A deeper level of understanding with the management of opportunity eventually improves the purpose of the situation for following the area and level of satisfaction (Kucharska & Kowalczyk, 2019).  It is also estimated from the stratified the purpose of social interaction involves the area of different types of challenges in the industry that eventually impact the effective purpose of understanding the efficient hospitality industry. It is also estimated that the belief area of different types of unexpected challenges is effectively associated with the purpose of hospitality and also the anticipation of understanding the sector.
Aspects of socio-cultural areas- family is one of the greatest influences of social cultural effects which has been a great influence in the overall area of looking for the estimation of relationship management. The attitude towards health and also the purpose of different types of influences and choices of different types of frequencies. The conversing area of risk and management are identified and followed with the area and level of prioritisation. The influence of peer pressure resources there in the organisation is related to the sharp area of to the purpose of and maintenance of authenticity (Lubis, et al., 2020). The additional purpose of showcasing the effort of sustainability and also the execution of social media platforms referred to the purpose of looking for different types of information sharing. 
The company also focuses on providing opportunities for the potential guest about edutainment which is essential for highlighting the tenured employees as local experts. Different types of onsite activations and also the coinciding purpose of looking into the future of sharing information and positioning themselves also become helpful (McGruer, 2020). The identification of the cultural trends by the company also gives some extra vibe by executing the train of social media tricks for the incorporation of different types of designs and graphics as well.
Social media consciousness - the current trend of digital marketing and social media are influencing the overall hospitality industry. Premier Inn is one of the leadings that incorporates different types of memes and graphics work from social media following the trend of current culture (Najib, et al., 2022). The strategic purpose of using and showcasing the personality and brand value of the company also gets aligned with the target audience and the proper utilisation of social media. The purpose of monitoring the performance and also looking into the optimisation of the future eventually refer to the purpose of estimating and evaluating the brand for the evaluation of trends. The execution of Instagram reel is also identified and followed with the pattern of looking for the increasing purpose of brand visibility and current purpose of trains and values as well. The significant purpose of maintaining visibility and also the area of looking for the expansion of the potential audience also gets associated with the demography of the system (Owii, et al., 2018).
Evaluation of the trends- the overall purpose of looking into the social media trend is equally important for the estimation and also the identification of the brand value and messages. Different types of luxurious services along with the purpose of representing several trends are followed with the personality and relativity of the brand. The overall impact of socio-cultural purposes and also the process of connecting with the potential guest for strengthening the brand image also get followed through the approach of social media management. The effective purpose of showcasing sustainability efforts on social media eventually helped to create dedicated posts and stories for highlighting the purpose and area of several sustainability efforts after the company (Smith & Zook, 2019). The relevance of eco-friendly initiative and also the purpose of providing value to the potential guest are also followed by the company. 
Digital solutions as per the overall area of modern systems - the theme of technological advancement and also the overall purpose of sharing essential information and local knowledge are also impactful in the area of optimising the front desk efficiency. The theme of digital solution also helps to identify that different types of Information and also the area of minimising guest staff interaction also get followed with the estimation and identification of different types of amenities (Sharma & Sharma, 2017). The process of providing different types of digital guides also become helpful in the assistance of the customers properly. The systematic area of knowledge sharing about the company and also the opportunity for the guest to provide open feedback also get related to the terms and purpose of this management. The key value proposition of developing the guest experience is estimated and followed with the process of providing face to face guest service. The overall purpose of digital solution and also the management of empowering the area of guest communication (Reem, et al., 2022). The gritted level of front office efficiency management and also the purpose of training and boosting other business activities are also followed with the straight purposes of business enhancement and also the area of exploration and relaxation. The overall purpose of developing different types of comprehensive operation for empowering staff and operational management are also done through digital executions.
[bookmark: _Toc163894748]Conclusions and Recommendations
It can be concluded at the end that the placement of the hotel and its overall operation relate to the arrangement of things. 
· The purpose of looking for the specific theme of socio cultural aspects and their overall impact in the hospitality industry are followed. 
· The aim of the study is to identify the impact of socio-cultural changes and its impact in the foundations are followed with the estimation of different types of factors.
· Different cultural preferences and also the area of looking for the diversified background are followed with the execution of different types of tourism perspectives. It has become effective in the area of understanding the majority of the tourism destination which is related to the sustainable parameter of the hospitality industry.
· The industry specific purpose of looking for the area of majority also gets followed by the estimation and identification of different types of reference is with the host and the guest cultures.
· It can also be noted that the positive outcome of cultural modification deals with the economic benefit of different types of hosts and facts that eventually referred to the focusing purpose of improvement and transfer of knowledge. The facilitation of tourism operation is also followed with the economic benefit that eventually referred to the ultimate purpose of population. 
· The overall purpose of front office operations is associated with the area and level of looking for different types of impressions as well. The managing area of different types of room assignments and also the overall purpose of providing different types of operation and services are associated with the overall purposes of front office management. 
· The hospitality industry and the specific purpose of travel accommodation and different types of other responsible areas are identified and followed with the resolving part of different types of modern systems.
· The exploration of the theme also helped to figure out that the importance of his department is found in the area of service related activity and other comprehensive database management systems as well to look forward to the maintenance and development of proper exploration of responsibilities.
· The opportunities and area of development along with the purpose of industry related issues and other significant purposes are going to be followed with the area and method of agency management.
· Revitalizing the local culture has also been effective in the area of enhancement and flexibility that also contribute to the preservation and historical purpose of the respective system for identifying the determination of proper structure. 
Recommendation
· It can be recommended for the company to increase its social media consciousness for estimating current trends and demands of the customers. (econsultancy, 2020) 
· The alignment of safety is also required following the socio-cultural impact of an eco-friendly system. It is necessary for the company to fulfil the expectations of the customers along with the identification of interaction in order to create a positive guest experience for the coordination between departments (Wut, et al., 2021).
· The recommendation for priority management and also the area of looking for SOP and support of staff training and retention of the institutional knowledge are followed.
· The execution of this standard operating procedures will be documented and evaluated with the purposes of accessibility, review and also the up to date purpose as well.
· The repeatable process of systematic remembers and also the feature of logical steps will be helpful for the trainer also (mbaskool, 2020). 
· Different types of digital guides need to be shared between the purpose of essential information and local knowledge to estimate and identify the business part properly. Executing the system of empowering the automatic check in process of the guest will also be helpful for looking into the system of operation management (writepass, 2020). 
· According to the current trend and also the norms and practices of society, the front desk operation management needs to avoid the fact of arrival and parking information. 
· The purpose of highlighting the hotel map and also the availability of different types of digital guide for hotel amenities and Wi-Fi passwords will be helpful for looking into the special events and optimising the hotel management from the front desk. 


[bookmark: _Toc163894749]Reflective Account
Identification of the job role 
I have applied for the job role of front disc management in Premier inn Central hotel in Burton on Trent. The initial process of dealing with the recruitment system is followed through the estimation of the overall organisation. I have estimated and evaluated a proper idea about the unique ownership and also the delivering area of effectiveness for customer services that eventually help to achieve the growth and development of the hotel industry. I have saved my time by applying to the particular branch of the hotel to achieve my desired job role. The company profile helps me to go through the successive processes without any hassle. The purpose and area of confirming the contracts and arrangements are followed with the systematic purpose of payment and accommodation where I have also understood that different types of support like regular call and visit of the placement will also be provided.
Application for the job 
My experience of going through the process of front desk management in the area of different types of hotel Management related purposes. The culinary arts, restaurant, Idea generation about concierge and catering services and also the front office and guest relation management are all clarified through the digital prospectus of the organisation. 
Professional training of front management 
I have gone through the professional training of front management before the final selection where I have got the opportunity of acquaintances with several supervisors and managers. The ensuring area of training experience in the management of my core area gets done through the management and schedule for different types of supports and responsibilities. I have gone through multiple layers of training where the purpose of different types of system and feedback management are also evaluated. I have learnt in the training process that  building a proper relationship with colleagues will also be helpful in developing the working opportunity and also the area of placement in a proper way. The provision of internship and also the area of accommodation for staff are also discussed in the area of recruitment and selection.
Orientation program
An orientation program also took place following the successive area after final selection. The supervising area of the looking for the proper placement have become helpful for me to get introduced to the networking area of the organisation. I have also identified that different types of special areas and also the receiving purpose of different types of cultural benefits are associated with the job role orientation. I also understood that adjustment is needed in this job role since different types of people are coming from different cultural backgrounds with different requirements as well.
Health and safety
The overall program of recruitment and selection also helps me to go through the professional observation of health and safety. The company has the option and opportunity for completing the comprehensive checking before arrival and the ensuring purpose of degree and enhancement also help to look for the identification of proper health checking. The verified area of placement and also the great part of providing insurance also focus the area of sharing different types of information for easing with the trip. I have also experienced that the verification of work placement by meeting the criteria and also the direct purpose of University management are followed with the area and level of trip management. 
The roles and responsibilities
The training and development and also the orientation program helps to figure out the rules and responsibilities of my job role in a proper way. I have to take the responsibilities of performing the management of online and offline. The check in and check out process and also the responsibility of taking care of all the guests and customers are the major responsibility of the front desk officer. Different types of rules and responsibilities and also the purposes of involving the interacting area of customers and businesses are followed with the assistance of organising for work documents and firm logistics as well. It is also necessary for me to make all the application process user friendly for keeping all the things simple and fast. Proper assistant to the guest and also guidance for them for any for the department will also be my first preference to keep up the brand value and brand name of the company. The area of reservation management, cash management and also the safety and security area will also be followed by me.
Idea generation
The overall process of the recruitment and my selection in the front of his department has also led me towards creating different types of new ideas for the job role. I have decided to proceed with the creation of a further plan which will be followed by the important purpose of outlining different types of activities and importance of emergencies. Different types of activities and also the flexible area of planning will also be done by me for looking into the terms of different types of changes and improvements. The coordinating purpose of maintenance and also the conventional and non-conventional reservations are going to be followed with the availability of several conditions.
I have also observed that I must understand the function of ability and cooperation to fulfill my area of responsibility in a proper way. Meeting with the executive and also supervising the departments for regular interval plants will also coordinate it in the area of hotel housing activity. I have also learned that initially I will be the assistant front office manager where I will assist the officer in supervising and coordinating the day to day operation of the front office staff management for resolving all the issues properly. 
I can also conclude in this reflective part that dealing with problems and managing the guest complaints in a tactful way is going to be followed by looking into the terms of all my areas and responsibilities properly. 
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