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Task 1 of 3: Personal Action Plan 
Job Role: Health and Social Care Worker
Introduction
The role of a Health and Social Care Worker involves supporting individuals with diverse needs, promoting independence, safeguarding well-being, and working collaboratively within professional care environments. To prepare for applying for this position, it is essential to evaluate my current strengths, identify areas for improvement, and develop a structured action plan. This personal action plan outlines the key skills required for the role, how I meet them, the skill gaps I have identified, and an accompanying Personal Development Plan (PDP). It also includes three potential interview questions with example responses.

1. Key Skills Required and How I Meet Them
Communication Skills
Effective communication is one of the most important skills for a Health and Social Care Worker, as the role requires speaking with service users, families, colleagues, and other professionals. I meet this requirement through my ability to communicate clearly, listen actively, and adapt my communication style depending on the service user’s abilities or emotional state. My academic work has strengthened my written communication by teaching me how to record information accurately and professionally.
Empathy and Compassion
Health and social care is centred around supporting individuals who may be vulnerable, anxious, or experiencing health challenges. I naturally demonstrate empathy and patience in my interactions with others. When working in group projects or supporting friends or relatives, I always try to understand their feelings and respond sensitively. This caring and supportive approach aligns with the values required for the profession.
Teamwork
Health and Social Care Workers operate within multidisciplinary teams that require cooperation, shared responsibility, and mutual respect. Through my studies and group assessments, I have developed strong teamwork skills, including problem solving, allocating tasks fairly, and supporting team members when needed. I am also comfortable receiving feedback and adjusting my approach to benefit the team.
Organisation and Time Management
The role requires keeping accurate records, meeting deadlines, planning routines, and ensuring that care tasks are delivered safely and on time. My academic experience has strengthened my ability to manage multiple responsibilities, prioritise tasks, and produce high-quality work within deadlines. I am also effective at maintaining structure and staying organised in fast-paced environments.
Safeguarding Awareness
Safeguarding vulnerable individuals is central to health and social care practice. Through my coursework, I have learned about safeguarding legislation, professional boundaries, confidentiality, and the importance of reporting concerns promptly. I understand the need to follow policies to ensure safety and ethical care.

2. Skill Gaps and How I Will Address Them
Despite having strong foundational skills, I recognise several gaps that must be developed to perform confidently as a Health and Social Care Worker.
a) Practical Care Experience
I currently lack hands-on experience in delivering personal care tasks such as assisting with mobility, supporting daily living needs, and using equipment safely. Building this experience is essential to becoming fully competent in the role.
b) Confidence in Handling Challenging Behaviour
Service users may sometimes display distress, anxiety, or challenging behaviour. I need to improve my confidence in responding calmly and safely while maintaining professional boundaries.
c) Knowledge of Care Plans and Risk Assessments
Although I have learned about care plans and risk assessments in theory, I have limited experience applying them in real practice. This is an area where I need more practical exposure.
d) Emotional Resilience
Working in care can be emotionally demanding. I need to strengthen my resilience to prevent stress, burnout, or emotional exhaustion.

3. Personal Development Plan (PDP)
	Goal
	Action Steps
	Resources Needed
	Timescale
	Success Indicators

	Gain practical care experience
	Apply for volunteer work or part-time roles in care homes or community support services
	Application documents, supervision
	2–3 months
	Confidently providing personal care under supervision

	Build confidence managing challenging behaviour
	Complete online training in de-escalation techniques; shadow experienced staff
	Training modules, mentoring
	3 months
	Safe, calm responses to challenging situations

	Improve understanding of care plans
	Attend training; review real care plans; ask mentors for support
	Care setting resources
	4–6 months
	Ability to follow and contribute to care plans accurately

	Strengthen emotional resilience
	Use reflective journaling; attend mindfulness/stress management workshops
	Journal, workshops
	Ongoing
	Improved emotional control.



4. Three Possible Interview Questions and Responses
Question 1: “Why do you want to be a Health and Social Care Worker?”
Response:
I am passionate about supporting individuals to live safely, comfortably, and independently. I enjoy working in roles that involve empathy, communication, and teamwork. Becoming a Health and Social Care Worker allows me to make a meaningful difference while developing my skills in a rewarding, people-centred career.
Question 2: “How would you support a service user who is upset or distressed?”
Response:
I would approach them calmly and speak in a gentle, reassuring tone. I would listen actively, validate their feelings, and give them time to express their concerns. If appropriate, I would offer grounding or distraction techniques, and if necessary, seek support from a senior colleague. My focus would be on ensuring the service user feels safe, respected, and understood.
Question 3: “Tell me about a time you worked well in a team.”
Response:
In a recent group presentation, I helped coordinate tasks, ensured everyone understood their role, and supported peers who were struggling. We communicated effectively and completed the project on time with positive feedback. This experience strengthened my teamwork, organisation, and leadership abilities.

Task 2 of 3: Academic Report 
Key Skill: Communication in Health and Social Care
Introduction
Communication is one of the most essential skills for Health and Social Care Workers because it underpins safe practice, person-centred support, and positive professional relationships. Effective communication enables workers to understand service users’ needs and preferences, collaborate with colleagues, and maintain accurate records that contribute to high-quality care.
Importance of Communication
Communication in health and social care includes verbal, non-verbal, and written interactions. Good communication supports trust-building, helps meet individuals’ needs, and ensures that support is delivered safely. Poor communication can lead to misunderstandings, errors, and reduced quality of care.

Verbal Communication
Verbal communication involves speaking clearly, using appropriate language, and adapting tone for the service user’s emotional or cognitive needs. For example, using simple language helps individuals with learning disabilities or dementia understand instructions.
Non-Verbal Communication
Non-verbal cues—such as eye contact, gestures, facial expressions, and body language—play a significant role in conveying empathy and reassurance. How a care worker positions themselves when speaking to a service user can influence comfort and trust.
Written Communication
Accurate written records are essential for documenting care, reporting concerns, and sharing information with colleagues. Clear, objective notes support continuity of care and help ensure safe practices.
Barriers to Communication
Communication can be affected by multiple barriers, including language differences, cognitive impairments, hearing loss, environmental noise, or emotional distress. Care workers must recognise these barriers and use strategies such as visual aids, interpreters, patience, and active listening to overcome them.
Person-Centred Communication
Person-centred care emphasises dignity, respect, and individual preferences. This requires listening carefully, involving service users in decisions, and adapting communication to their unique needs. Good communication supports empowerment, independence, and positive care experiences.
Conclusion
Communication is a fundamental skill in health and social care practice. Strong communication enhances safety, trust, and person-centredness, making it vital for delivering high-quality support. Developing communication skills helps care workers interact effectively with service users and colleagues, improving the overall standard of care.

Task 3 of 3: Critical Reflection Using the Gibbs Model 
Reflection on LCHS4009 Component 1 Presentation
1. Description
For the LCHS4009 Component 1 assessment, i delivered a presentation on a health and social care topic. I was responsible for researching the chosen subject, designing an engaging presentation, and delivering it. I contributed by researching the topic, creating several slides, and presenting a section of the content. The presentation took place in class in front of peers and my lecturer. Overall, the experience was positive, but it also highlighted areas for further improvement.


2. Feelings
Before the presentation, I felt a mixture of excitement and anxiety. I was confident about the content because we had prepared thoroughly, but I was nervous about speaking in front of an audience. When it was my turn to present, I initially felt tense, and this caused me to speak faster than planned. However, as I progressed, I became more comfortable and started to relax into the presentation. After we finished, I felt relieved and proud of the group’s effort. When receiving verbal feedback from my lecturer, I felt encouraged because the strengths were acknowledged, but I also felt motivated to work on the areas suggested for improvement.
3. Evaluation
Several aspects of the presentation went well. Firstly, our slides were visually clear, well-structured, and informative. My lecturer highlighted that our content showed good understanding of the topic. I also felt that my section demonstrated strong research and clarity. Our teamwork was also effective, as each member contributed and supported one another.
However, some elements did not go as well as I hoped. My nerves affected my delivery, causing me to rush through some points and lose eye contact with the audience. In addition, while the group collaborated well overall, I found myself taking on more leadership responsibilities to organise meetings and coordinate tasks. Although this ensured the work was completed, it also indicated that the workload was not shared equally at times.
4. Analysis
From this experience, I realised that good content alone is not enough to deliver an effective presentation. Body language, eye contact, pacing, and confidence all play an important role in how information is received by the audience. Speaking too quickly can make it difficult for the audience to absorb information, and limited eye contact can reduce engagement. Therefore, developing stronger presentation delivery skills is essential.
The teamwork challenges highlighted an opportunity to improve communication within the group. While I naturally stepped into a leadership role, I also recognised that encouraging equal participation ensures a more balanced workload and a more collaborative environment. Reflecting on my lecturer’s feedback helped me better understand my strengths, particularly in research and slide organisation, as well as the areas requiring improvement.
5. Conclusion
This experience has shown me the importance of preparation beyond content creation. Building confidence, practising delivery, and improving teamwork skills are key areas for my development. Although I felt nervous, the presentation was a valuable learning opportunity that allowed me to identify weaknesses and strengthen my academic and professional abilities. The feedback I received was constructive and has helped me gain more self-awareness about how I perform in group assessments.
6. Action Plan
To improve my presentation skills, I will practise speaking in front of small groups to become more comfortable with public speaking. I will also rehearse my presentations more thoroughly, focusing on pacing, eye contact, and clear articulation. Recording myself while practising will help me identify areas of improvement. To enhance teamwork skills, I will encourage clearer communication and ensure that responsibilities are shared fairly in future group work. I also plan to use reflective journaling to monitor my progress and increase my confidence.
By implementing these actions, I aim to deliver future presentations with greater confidence and professionalism, demonstrating growth in both my communication skills and my ability to work collaboratively.
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