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Research Report
Exploration of the views of ethnic minorities with depression and anxiety on access to mental health services in the United Kingdom.
Introduction
 This report will identify a topic in the health and social care sector based on three sources of information relevant to the subject, outline two research methodologies that might be appropriate for the topic, and discuss the most suitable data collection methods for the chosen topic.
Task 1. Research Topic Identification
Exploration of the views of ethnic minorities with depression and anxiety on access to mental health services in the United Kingdom.
This study will focus on ethnic minorities with depression as the population of interest. The phenomenon of interest will be access to mental health services, and the outcome will be the views or perceptions of the participants on this topic.
Justification for the topic
There is a need for more research to explore the views of ethnic minorities on access to mental health services. Such research can inform practice by identifying barriers and facilitating factors for accessing specialised mental health services for this population. The findings can be used to develop interventions that promote access to services, thereby improving the mental health and wellbeing of ethnic minorities in the United Kingdom.
Studies on access to mental health services by ethnic minorities
Few studies have explored the views of ethnic minorities to understand why this group struggles to access specialist mental health services. Three studies were reviewed to inform this research topic. Statistics indicate that in England, one in six adults experiences mental health problems such as depression and anxiety in any given week (Baker and Kirk-Wade, 2023). Furthermore, individuals who identify as Black are more likely to experience common mental health disorders such as depression and anxiety (Baker and Kirk-Wade, 2023). However, despite the availability of treatment and services for depression and anxiety, evidence suggests that people from Black ethnic minorities are less likely to contact their general practitioners or other specialised mental health services compared to other populations (Baker and Kirk-Wade, 2023).
A systematic review by Miller et al. (2021) found evidence indicating that people from Black ethnic minorities experiencing various mental health issues struggle to access services due to language barriers, lack of awareness of available services, and previous negative experiences with mental health services. However, the review by Miller et al. (2021) included only 20 studies, of which 18 were qualitative. This suggests that other relevant studies may have been omitted, limiting the generalisability of the results, as noted by Polit and Beck (2020).
Additionally, a qualitative study by Memon et al. (2016), with a sample of 26 adults from Black ethnic groups in South East England, found evidence that some individuals in this population failed to recognise mental health problems and therefore did not seek support. The study also identified language barriers, stigma, and discrimination as factors limiting access to mental health services. Although the findings are similar to those reported by Miller et al. (2021), the study by Memon et al. (2016) had a
small sample size and was limited to one geographical area, so its findings cannot necessarily be transferred to other regions. Moreover, the study used focus groups, which, according to Polit and Beck (2020), can be susceptible to bias, potentially affecting credibility.
Why these studies were selected
The study by Baker and Wilde (2023) was chosen because it provides current statistics and background relevant to the research. It highlights the extent of the problem regarding access to mental health services among ethnic minorities. The systematic review by Miller et al. (2021) was included as it is recent and peer-reviewed. Polit and Beck (2020) suggest that articles published in peer-reviewed journals are more reliable, as they are evaluated by experts in the field. However, it is acknowledged that some relevant studies may have been excluded due to the inclusion criteria applied. The study by Memon et al. (2016) was selected because it is a primary source focusing specifically on the population of interest. It provides detailed insights into participants’ perspectives on barriers to accessing mental health services. Nevertheless, as a qualitative study, responses may be subjective and not necessarily representative of all individuals within similar groups.
Task 2. Research Methodologies
Two main approaches can be used to investigate the topic. Polit and Beck (2020) define qualitative research as methodologies that focus on understanding an issue from the perspective of participants. This involves researchers interpreting what participants say or do through data collection methods such as interviews. Qualitative research is subjective in nature and, therefore, can be susceptible to bias, which may affect the credibility of the findings (Polit and Beck, 2020).
In contrast, quantitative research aims to test hypotheses to determine if they are true or not (Brannen, 2017). This approach employs large sample sizes and data collection methods such as surveys, with results often presented in graphs (Brannen, 2017). The advantage of quantitative research is that its results can be generalised and tend to be less biased. However, Polit and Beck (2020) argue that quantitative approaches may not be suitable when a researcher seeks to explore the nuanced views of participants, as they do not allow for in-depth expression of individual perspectives.
For this research, the most appropriate methodology will be qualitative. This is because it enables participants to explore and articulate their views on access to mental health services in depth. The qualitative approach will generate rich, detailed data, facilitating a comprehensive understanding of the topic.
Task 3. Data Collection Methods
Primary data refers to information collected directly by a researcher from participants or samples, or through conducting experiments (Brannen, 2017). Secondary data involves analysing primary data to interpret issues or derive conclusions. For example, in Task 1, the systematic review by Miller et al. (2020) is an example of research utilising secondary data, whereas the research by Memon et al. (2016) employed primary data collected directly from participants.
In this research, primary data will be most suitable. According to Polit and Beck (2020), using methods such as interviews, semi-structured interviews, or focus groups enables researchers to gather detailed information, providing deeper insights into participants’ views. Participants will be asked to explain why they do not access services and what might help improve their access. Such information will help address the research question more comprehensively.
Conclusion
This report has identified a relevant research topic. It has demonstrated the importance of background information in establishing its relevance and worth. The most suitable research approach has been identified, supported by relevant evidence and justification. The report has also proposed data collection methods aligned with the selected methodology. Finally, the limitations of the chosen approaches have been acknowledged.
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