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	Ibis Portsmouth Centre is one of the most popular hotels which is located in Portsmouth and is also recognised as one of the great choices for the customers (visitportsmouth.co, 2024). I am very much fortunate to state that I have been given the opportunity to work in the department for the housekeeping in this particular hotel for which I am very much grateful. Therefore, I am describing my journey along with learning for the time being in which I learned and acquired a lot of knowledge while doing my placement. In this particular component, I will be demonstrating the overall journey by using the Gibbs reflective model which divides the whole part in six different steps (Gambill, 2022). These steps are such as description, feelings, evaluation, conclusion, action plan and analysis. 
Description 
Joining my internship program at Ibis Portsmouth Centre as I got the placement after finishing my studies in that department was a great journey throughout. Here, one of the biggest roles of me along with my peers was to understand the importance of housekeeping for a hotel that I learned at the first classes (Clarke, 2020). In addition to that, there came various other roles in which I buried myself in such as cleaning the rooms daily, ensuring that all rooms are properly cleaned and maintained. Along with these, there were many things such as restocking the important and regulated amenities, creating and maintaining a good environment or atmosphere throughout the rooms. I was also required to adhere to the guidelines for measuring security related to staff health and also, I was required to stay concerned about the health of the customers. 
Feelings 
The very first day brough many of the challenges which I faced regarding the training and awareness programs in which I learned many new things that I was unaware of before. It was a very fast-paced environment in which the trainers were very concerned that we needed to learn the things very quickly in that particular placement. I was required to give my full attention to the work that I was doing such as learning about the hazards or the risks related to housekeeping. It was very much important to know those in detail, in that case I was feeling very burdened as the pressure was rising high constantly to attend regular classes and doing the practical tasks. 
Evaluation
Coming to explaining the strong points that i have recognised at the time of doing and finishing my placement at the hotel, and also identified some of the weak points. Coming to evaluating the strong ones, I have very efficient time management skills which helped me throughout the journey of learning and acquiring the knowledge of the housekeeping tasks.  
Analysis
Going through the overall internship of mine in the hotel,  one thing that is very clear to me and I understood is that the department of housekeeping plays a very crucial role (Mangco and Andales, 2023). In addition to that, it plays a very effective role in considering and understanding the needs of not only the customers but also the employees. I learned the ways through which I can understand the techniques of cleaning the rooms in a proper way that can catch the attention of the customers. Moreover, by attending the classes of expert teachers and guides in the department, I learned that the department of the household is one of the major contributors for the success of the overall hotel. 
 
Conclusion
Considering this particular stage of the Gibbs reflective cycle, I must say that this particular placement at Ibis Portsmouth Centre is one of the most effective ones. It can be very much helpful for me to understand the difficulties that the staff faces in this department such as hazards and risks. In addition to that, I learned the ways through which I can mitigate these issues and also give my best performance. 
Action plan 
One particular issue that I have recognised in my weaknesses is inability to handle stress, thus my first plan is to fix that in less than three upcoming months. In addition to that, staying up-to-date is another most important plan that I have made after attending the session fully. Moreover, I have faced some of the issues or challenges at the peak schedules in which most of the employees are required to pay attention to every single detail. Thus, I have to increase my concentration ability too for acquiring most of the knowledge. 
 










































Component Two: Health and Safety Guide 
Risks related to housekeeping safety in the hotel industry 
Chemical exposure
Housekeeping staff of the hotels usually use various kinds of chemicals for their cleaning process and using these things can cause risks sometimes related to health and safety. Individuals can mistakenly intake those chemical if necessary, precautions are not taken while using these, so it is one of the issues which housekeeping staff faces (Sianipar and Cicilia, 2023). 
Musculoskeletal injuries 
Doing similar tasks again such lifting exceedingly heavy weights for a long time can cause muscular injury and bone injury for household service individuals. 
Trips and falls
Cleaning a room , if not concentrating on the tasks, one can face hazard like slipping on the floor and others. 
Workplace ergonomics
Considering the concept of workplace ergonomics, it is regarded when the workplaces are not properly arranged and decorated (Ginthotavidana  and Waidyasekara, 2022). Therefore, it can cause accidents to the employees who are working daily in that particular environment. 
Highlighting some necessary precautions for preventing injuries along with accidents during room clearing 
Awareness and training
Considering the housekeeping department of the organisation, it has to take some precautions related to improving the staff training along with creating awareness procedures (Cvetanovic et al., 2020).
Communication protocols
The brand is required to make sure that the employees of housekeeping are communicating with each other very appropriately in order to reduce the risks. 
Evaluation and improvement
Evaluating the overall procedures again and again is required to be taken as an immediate action for the teams of housekeeping and cleaning for the brand. 
Use of innovative technology like PPE
Considering the precaution steps in the procedure, it is necessary that it should include using technological equipment such as personal protective equipment for their own good. 
Presenting a step-by-step guideline for which includes safety measures for room cleaning 
Preparation
Preparing the employees is the most important task that the brand should take as the very first step with PPE and other equipment (Ebanks et al., 2020).
Ventilation
The next step is to ventilate the rooms properly for better atmosphere and air circulation. 
Cleaning products
Using anti-virus sprays and disinfectants for cleaning the doorknobs, remotes, and others in the rooms.
Cleaning sequence
There should be a cleaning sequence which the employees should follow such as it requires to clean the less contaminated area before going to critical zones. 
Linens and towels
Minimising the contact between the clothes that the individuals are using daily can protect them from getting sick easily. 
Highlighting a list of equipments for safe room cleaning process 
PPE
The individuals who are cleaning daily should be aware of wearing their protection kits such as the PPE and others for avoiding any contact with the germs.
HEPA
High efficiency particulate air is another cleaning tool which can help them in effectively capturing all the particles which are airborne. 
Color coded cloths
Preventing or avoiding cross-contamination requires taking actions such as using the color-coded cloths which ensures hygienic practices. 
Disinfectants
It is suggested to the brand and their housekeeping teams to use disinfectants along with good sanitisers for effective protection for their health. 
Presenting the potential risks related to the household safety measures and mitigation 
Intrusion and burglary
Considering the above point which is intrusion along with burglary, there are scenes which suggest that improper security measures can cause these issues in the housekeeping departments. During the time of less protection in these things, it can cause outsiders to come inside the hotel and steal vital equipment or cause issues like chemical explosion and others. 
Mitigation 
Coming to the point of mitigating these issues that are mentioned above, the brand should include and install CCTV cameras for the further protections along with a high security system.  
Fire hazards 
Issues related to fire hazards and others can arise if not taken action at the right time. It can arise from different factors such as inappropriate electrical wiring, faulty appliances, not doing regular inspections of these issues and others. Sometimes, free wires can be seen which can cause accidents related to electric shocks for the employees or the housekeeping individuals. 
Mitigation 
Considering the mitigation ways for the above mentioned issues, there should be steps like regulation monitoring of the wires, checking electrical points and switches. In addition to that, installing smoke detectors, along with doing proper wiring is very important that should be included in the process. 
These mitigation ways are to be considered by the hotel brand in order to regulate daily monitoring and reduce the hazards for the housekeeping staff. 
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