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[bookmark: _Toc195960206]Assessment component 1
[bookmark: _Toc195960207]Introduction
[bookmark: _Int_hjHZIDKk]During course in Pembrokeshire College, we improved personal skills and applied them on practice in order to efficiently finish our assignment on time and do them professionally. We have done individual presentation, which briefly described our personalities and skills. It helped us to evaluate each other and make suggestion, that helped to improve our skills and discipline.  
[bookmark: _Toc195960208]Section 1 – Presentation
[bookmark: _Toc195960209]Presentation overview	Comment by Lesley Grimbaldeston: A very good application of a range of basic methods, materials, tools and/or techniques.
Very good evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions.

We presented our presentation in the class and described ourselves to our colleagues in the audience. My personal presentation gave my classmates brief introduction of me, that I was born in the foreign country and came to the UK recently. Also, I provided a list of activities which I like and dislike to do as well as list of skills and ambitions which I want to accomplish in my career path and education. I described myself as dedicated student, which strives the knowledge. Also, I mentioned hobbies which I like, for example, chess, and explained the reason why I like to play them (because of improvement of logical thinking during the play sessions). As a conclusion I suggested the job role in which I see myself in ten years, which is Team Manager of IT support team, or senior software developer in IT company.   
[bookmark: _Toc195960210]Presentation materials
[image: ]
Picture 1 - "Where am I from" from the presentation  
Picture 2 - Slide from the presentation
[image: ]
Picture 3 - "What I like" from the presentation

[image: ]
Picture 4 - "What I dislike" from the presentation
[image: ]
Picture 5 - "My personality" from the presentation  
[bookmark: _Toc195960211]Self-improvement
I learned some information during the process of producing this presentation. Some of them are:
· Key presenting skills (eye contact, body language, speech skills, etc.)
· Engagement with an audience skill
· Presentation making and role of pictures, font and other aspects of presentation
These are key points which are learnt. I read different sources on how behave and interact with an audience while presenting information, and I made a conclusion that the main technique is to make eye contact with the few persons in the audience to make a feeling that you engaging with everyone in the audience, and after that express yourself using gesture and body language, special words and sentences which can improve attention and increase the interest of the public on the topic that you raised in your presentation.  
Engagement with an audience is crucial aspect, which should be considered before creating presentation. It can be increased using different methods, for example, making small competitions and games while presenting. It will attract attention of an audience and make information more understandable, rather than straight presenting without communication with the audience. Interactivity is a technique that can improve readability and engagement during presentation. For instance, it can be achieved through adding interactive buttons on the presentation, which can show different personality traits of the person, or play animations through voice commands, etc.  
In considered presentation have been used engagement and key presenting skills as well as presentation making techniques. For example, use of appropriate and attractive pictures on my slides, which correctly represent the information, which should be presented, etc.
[bookmark: _Toc195960212]Improvements
In future presentations engagement with an audience can be improved and add more interactivity to my presentation which will allow public to interact with presentation by using their own devices. It could increase the attention span and attractiveness of presentation in general, so people can enjoy presentation, instead of just listening to it without any interest.  

[bookmark: _Toc195960213]Section 2 – Skills Evaluation
[bookmark: _Toc195960214]Skills required in a Higher Education
In order to get to Higher Education, the person should be prepared for challenges which await her, for instance, strict deadlines, high discipline, big amount of information, that you will need to learn each day in the university.
I finished some surveys, which helped to identify my type of personality and careers for which I can apply for. It is crucial to know in which profession you wish to be, because this decides which course you want to take in higher education. 
According to the 16 personalities website questionnaire [1], I have personality of commander, and it means that I would be a good manager or leader in the organisation, however, it also doesn’t count my weaknesses, which alter that result.  	Comment by Lesley Grimbaldeston: Engagement with a wide range of literature, including sources retrieved independently.
Selection of relevant and credible sources.  Generally sound referencing, with no/very few inaccuracies or inconsistencies.
[bookmark: _Int_teSpi58u]Personality is one of the important features, that identify the person in general, and it affects on her life and professional path in the life. It is difficult to be in higher education for personalities, which don’t like to track their time, do time management, planning, serious and focused research.
I have undertaken the careers questionnaire, which suggested me several types of jobs, in which can be potentially matching to my personality type. According to National Careers [2], my possible types of profession could be analyst, creator or influencer.  
Most important skills in higher education are organising skills, critical thinking, problem solving, and patience. By using all skills together, person could achieve their goal in university subjects.
Let’s break down all skills which are required for higher education:
Organising skills – required for making plans, strategies for meeting deadlines, etc. This skill can be combined with time management skill, which also plays a key role while you in the higher education environment, where deadlines are strict and should be met in time.
[bookmark: _Toc195960215]Generic and transferrable skills required for a job
[bookmark: _Int_XvdpRr3z]Transferrable skills are skills which can be learned from others. All skills could be labelled as transferrable due to the fact, that you can observe and communicate with other people to improve these skills. It is easier for people with developed communication and listening skills to learn new information, because they can absorb the information which were given to them and ask questions in order to clarify uncertainties. For example, if you are working as construction worker, you can’t build a house without proper training. Before building a house, senior construction worker and engineers explain a plan to the team. They show blueprints of the house, explain which materials are going to be used, which machines and techniques should be used for the house. If the person is good listener and communicator, they would make notes of the provided information, ask question to clarify, for example, how many layers the walls should have, or which bricks are going to be used for building the house. If the person didn’t do that, it could lead to low quality structure, which eventually will lead to incidents, from property damage or even human injuries.  
Main generic skills are communication and listening skills, and others, that could be transferrable, are data analysis skill, time management skill, project management skills, etc. All skills which are related to technical aspect could be transferrable, however generic skills, as listening and communication skills are very difficult to transfer, that requires a big effort from person to change their type of personality.
[bookmark: _Toc195960216]Self-Evaluation 	Comment by Lesley Grimbaldeston: Sound evaluation of the underlying concepts and principles.  Can interpret qualitative and quantitative data accurately, using various online tests.

We have analysed my skills by applying them in real world scenarios. We had a lesson, where we should have to build a paper tower, using only tape and straws. We split into different teams. I was trying to effectively communicate with my teammate, however the way I was explaining information was not very clear, so we had some problems with communication. I think, based on this evaluation we can conclude that I have not very communication skills while doing some real-time job, for instance, building paper tower.  
On other hand, I evaluated that I have good listening skills, because I listen to people very carefully and I concentrate on the current conversation, rather than thinking about something else, that gives me an advantage to fully understand received information.
I am patient, which helps me with listening skills and with time management. I prefer to do some planning on the days when I have important events. However, it does not hide the fact that I don’t have regular schedule plan in a spreadsheet or other written form.
My skills in which I think I am confident are listening, problem solving, self-discipline and resilience skills.  
In terms of problem-solving, based on my evaluation and feedback from other people, I can find a solution to a problem through creative and constructive methods.
	Skill 
	Comments 
	Scale 1 to 5 

	Academic writing – write clear and concise, well structured, formal tone, use terminology and phrasing 
 
	I understand how to use academic writing in practice. I know basic terminology and can use it in text. However, the skills which I have can be improved by improving the English vocabulary knowledge and by making more professional projects and documents. 
	4 

	Critical thinking – close inspection of information, analysis of ideas, create arguments, justify ideas, compose thoughts.  Inspecting resources are accurate and valid.   
 
	I can justify others’ ideas and make arguments in order to improve statements and ideas, which helps to improve my performance when working in groups. 
	4 

	Employability – explore options, plan ahead, future employment.   
 
	My skills of exploring job opportunities are not well-developed and I am struggling to find a proper job in industry in which I want to be. I can use basic tools, such as websites where employers post their applications. 
	2 

	Note taking – before, during and after 
 
	I take notes sometimes when the topic is important, but usually I don’t use them, which makes my schedule and organizing process not very efficient. 
	3 

	Reading and writing 
 
	I can write and read fluently without any help, but sometimes I incorrectly build sentences and make them hard to understand for other people. 
	3 

	Revision 
 
	I rarely do revision of my projects, which makes them sometimes unprofessional and unfinished.  In the future I want to improve this skill to maximize the quality of the documents which I produce. 
	2 

	Research 
 
	My research skills are quite good, but in my opinion, they can be improved. For example, I have a problem doing research in books but can easily do it on the Internet and other digital sources. 
	4 

	Time management 
 
	I don’t have bad time management, so I usually plan the day when it has important events, for instance, college days. However, I am not planning my daily routine and usual life, which makes it more chaotic and unorganized. 
	3 

	Presentation, public speaking 
 
	I present my projects only at a special event, for example, lessons dedicated to presenting your final project at the end of year. However, I don’t have enough experience to confidently present information to a big audience. 
	3 

	 
Referencing (IEEE) 
	I have understanding what referencing means and can implement it inside the document. 
	4 

	 
Communication 
	I can speak fluently, however sometimes I have a problem to construct me though in the correct order, so the other people could understand it clearly. 
	3 

	 
Teamwork 
	I can work in a team and participate in the process of making projects or doing other tasks. However, I don’t have a lot of experience of working in teams. 
	3 

	Problem Solving 
 
	I can solve problems and do research to find information in order to use the fastest way of doing it. 
	4 

	Adaptability 
 
	I can adapt to different situations and provide quality service. However, it also depends on the task which is given to me. 
	4 

	 
Project Management 
	I can manage projects and make plans, schedules and strategy in order to complete them. In my opinion, I would like to have more experience of making different types of projects and use more techniques to organize and structure the projects. 
	3 


Table 1 - Self-Evaluation Table  
[bookmark: _Toc195960217]Comparison of self-evaluation to information from presentation
My information from self-evaluation matches the description of mine which were in the initial presentation. All skills which have been evaluated have met the expectations. However, the outcome from a survey where it shown that I have commander personality is not aligns with my communication skills evaluation, where it was mentioned that I struggle to share with information with others in situations, where the problem should be solved in immediately.  
[bookmark: _Toc195960218]Section 3 Action Plans
[bookmark: _Toc195960219]Main short/long term goals
Short/long term goals are essential part of professional development, which helps to set a path to a particular improvement of skills which are required for specific type of profession.
As my career goal is to become a software developer, my long-term goals are to improve my programming skills.

According to Marcin Majka [3], “short term goals act as catalysts for change, offering sense of accomplishment as individuals witness tangible results, fostering motivation and a positive feedback loop for ongoing development”. It is more difficult to achieve long-term goals, because you can’t see the results in short-term and it makes a feeling that you have done nothing. However, long term goals, if achieved, provide more rewarding outcome, than short-term goals. In order to achieve long-term goals, usually people split-up this goal into smaller short-term goals.  



[bookmark: _Toc195960220]Action Plan for the Academic and Personal/Professional Skills

Action Plan is an important piece of documentation, which allows the person to clearly see the actions that should be taken in order to achieve certain goals. Action plans have different type of goals, which split on long term and short-term goals. Long term goals are advanced type of goals, which consists of short-term goals and different steps. Short term goal is a simple type of goal, which is added to action plan usually to achieve single goal, which does not require long time and a lot of resources to accomplish it.  
	What should be achieved
	How to achieve the goal
	Type of goal

	Learn how to use ASP.Net with C#
	Complete a list of online courses dedicated to ASP.NET
	Long term

	Learn basic Welsh language
	Complete a list of online courses dedicated to Welsh language (Basic level)
	Short term

	Improve business skills
	Learn from experience on my workplace and with the help of experts in this field
	Long term

	Improve English language
	Complete a list of online courses dedicated to English language B2/C1/C2 levels
	Long term

	Learn how to use advanced functions in Power BI
	Register on webinars and Microsoft courses about use of Power BI. Consult with experts and seek advice in order to improve understanding of database advanced building process.
	Short term


Table 2 - Action Plan Table
[bookmark: _Toc195960221]Action Plan for the Academic and Personal/Professional Skills (comply to S.M.A.R.T. guidelines)	Comment by Lesley Grimbaldeston: Competent knowledge of the basic underlying concepts and principles.  Exhibits very good understanding throughout the assignment, both with skills and technical content.  

S.M.A.R.T stands for Specific Measurable Achievable Relevant Time-Bound. In other words, it is a technique that allows people to evaluate their goals to make them achievable. Sometimes the goal which are set can be not realistic and hard to achieve, so S.M.A.R.T tackles with this problem.

In our action plan, my goals do not have detailed description about which resources I am going to use in order to learn this new information. It violates the rule Measurable in SMART guideline. I should specify which resources I am going to use and if they are not going to cost high sum of money in the end, which could in further led to problem with Achievable part in SMART guideline.  

		What should be achieved (SMART Goal)
	



		



	How to achieve the goal



	Type of goal

	Learn the basics and intermediate concepts of ASP.Net with C# within 6 months
	Complete 3 online ASP.NET with C# courses (e.g., Udemy, Microsoft Learn) and build at least 2 sample projects by October 2025.
	Long term

	Learn basic conversational Welsh within 3 months
	Complete 2 beginner-level Welsh language courses (e.g., Duolingo, SaySomethingInWelsh), and practice for 15 minutes daily until July 2025.
	Short term

	Improve key business skills such as communication, negotiation, and planning by the end of the year
	Attend 2 business workshops, read 3 business books, and apply learned skills in current workplace projects by December 2025.
	Long term

	Reach C1 level in English language within 6 months
	Enroll in an English language course (C1 level), complete weekly exercises, and pass a mock test by September 2025.
	Long term

	Learn how to use advanced functions in Power BI within 2 months
	Attend 2 webinars, complete an advanced Power BI course, and build 2 dashboards using advanced DAX formulas by June 2025.
	Short term


Table 3 - Action Plan Table with applied S.M.A.R.T. guidelines  
[bookmark: _Toc195960222]Section 4 – Application, Time management and Self-organisation
[bookmark: _Toc195960223]Steps to take to improve organization skills and productivity
To improve organisational skills and productivity the person needs to reconsider their approach to different tasks and set strict goals. Referring to Laura Stack [4], to achieve increase in productivity and improve organisational skills you need to stick to PRODUCTIVE guideline. P stands for Preparation. To increase organisational skills, you need to write everything down, make plans, schedules and be prepared for anything. R stands for reduction. To improve your productivity, you need to reduce the number of activities, which can be counted as waste of time. O stands for order. Order in organisational skills means filtering, sorting and processing information effectively, that allows to quickly accomplish your goals. D stands for discipline. Discipline includes scheduling and reduction of unnecessary activities. According to Laura Stack [4], discipline is forcing yourself to do what you must, and not what you want. U stands for Unease – in this case ability to control your stress. C stands for concentration, ability to not to be distracted by other factors from your main goal. T stands for Time. Time management it is one of the most important organisational skills, which allow to manage your time to meet the needs of your goals. I stand for information management. If you want to be productive, you should complete everything from the first time, and not going back, so information management it is crucial. You should double-check information which comes to you, as it could be false, that can significantly impact on your productivity by making your efforts pointless, because of the wrong result in the end. V stands for vitality. To keep the same pace and be productive, you shouldn’t forget about your personal well-being. You should keep track of your physical and mental condition in order to maximise your overall performance. E stands for equilibrium, which means to find balance in your lifestyle. You shouldn’t focus on something too much, if it leads to bad consequences, so you need to find balance between different goals and activities to realistically achieve goals without loses.  
[bookmark: _Toc195960224]Evidence of completed e-Portfolio 	Comment by Lesley Grimbaldeston: A very good application of a range of basic methods, materials, tools and/or techniques.
Very good evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions.

According to Link Spaces [5], e-Portfolio is a collection of digital content which showcases an individual’s work, skills, achievements, etc. e-Portfolio advantage over the physical one are: Enhancing of online presence, easier sharing with potential clients and and it could be used as more efficient tool of showing your skills and completed projects, because you can visualise it using different techniques, such as 2D and 3D graphics, animations, presentations and graphics.
The e-portfolio which has been built provides a basic understand about the person professional focus and goals. Also, in this case, it describes which educational courses has been finished by the student, which plays a role of skills approval. The employer can investigate this e-portfolio, find out basic description of the person and course work that he completed, so they can decide if it is a suitable candidate for an open position in their organisation.  
[image: ]
Picture 6 - About me page in E-Portfolio

[image: ]
Picture 7 - Course work which have been completed page in E-Portfolio

[image: ]
Picture 8 - Home page in E-Portfolio

[image: ]
Picture 9 - One of the course details pages in E-Portfolio  
[bookmark: _Toc195960225]Section 5 – Conclusion and Evaluation
[bookmark: _Toc195960226]Summary
During the process of doing that assignment, I have investigated my personality and professional goals using several techniques and methods which helped me to solidify my views and approaches. We have undertaken surveys and questionnaires about the possible profession and personality. I identified myself as possible team leader within in IT Support Team in the next 10 years. My profession on which my focus set is an IT industry, specifically Software Development and IT Support. The evaluation of personal skills has been done, where it shown that my advantageous skills are problem-solving and research skills, that helping me a lot during education. We also designed the e-portfolio – special website which can be used to track the accomplishments and the current goal of the person. It can be shown to the employer to give basic understand of person achievements and future goals.  
[bookmark: _Toc195960227]Areas of interest for further study and consideration
My personal area of interest is a software development, particularly using programming languages as C++, C# and Python. I want to improve my skills in this area in order to be able to create advanced software, which can be used for improving business performance and provide optimisation for other processes. I consider improving my language skills, for instance, improve my English level to C1.
Referring to Indeed [6], areas of interest could be found if consider current hobbies, which for me is programming. Also, to understand what you like you need to try different types of activities, for instance, I tried to do electric engineer job, and it was interesting, but it is more enjoyable to work with software side of devices, rather than hardware one.  
[bookmark: _Toc195960228]Assessment component 2
[bookmark: _Toc195960229]Section 1 – Looking after data 	Comment by Lesley Grimbaldeston: A very good application of a range of basic methods, materials, tools and/or techniques.
Very good evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions.

[bookmark: _Toc195960230]Backup strategy
Information is the most valuable type of resource in the modern world, and it should be stored securely, as if it was a normal physical resource, like a gold bars, etc. To ensure safety and integrity of the data, the regular backup should be performed. Backup is the sequences of actions, that aimed to copy information from one storage space to another to prevent data loss if one the storages is malfunctioning or damaged. For instance, if the data was accidentally deleted from the system hard drive, it could be restored by using the backup files, which were created automatically by a backup system.
There is multiple backup strategies, for example, the most common one is 3-2-1 strategy. 3-2-1 rule implies that information must be copied three times and stored on different storage devices, and one of them should be located outside the main building, so if there will be a disaster, the backup could be restored using the files from external storage drive which could be in different location.  
According to Katarzyna Gryczka [7], the new and popular way to backup information is through using cloud storage. Information is sent to cloud storage using Internet connection, and the cloud could be located in multiple locations at once, for example, different countries, which makes it perfect for backing up information located in place with very active seismic activity or other natural disasters, or it also useful to protect from simple damage of the physical devices, so if they damaged, information will still be securely stored on cloud storage.  
Another backup strategy, which could be one of the most optimal is hybrid backup system. It involves cloud storage, offsite and onsite backups as well as application of 3-2-1 rule. By using all these strategies in the same one combined strategy, makes it very robust and good for keeping information safe.
[bookmark: _Toc195960231]Section 2 – Disaster Recovery  	Comment by Lesley Grimbaldeston: Competent knowledge of the basic underlying concepts and principles.  Exhibits very good understanding throughout the assignment, both with skills and technical content.  More marks could have been awarded if flow charts were present.  

Sometimes disasters happen in the location where information is being stored, and in order to preserve the information, the disaster recovery plan should be built. Disaster recovery is a set of procedures, which help to keep information safe, secured in virtual and physical terms. First, Disaster recovery includes backup strategies, for instance, hybrid strategy. Backups help to copy information to other storages, which can functionate if the main storage isn’t working. Second crucial moment in disaster recovery is to have incident response plan. For example, if physical device was damaged by someone or by natural disaster, there should be a set of actions, which can ensure that the system will continue working even during the disastrous events. It is important to have multiple storage points, which provides the possibility to be flexible if someone goes wrong on the one side.  
It is important to understand different types of disasters, such as natural, cyber, hardware, software disasters. Each of this type of disasters should have counter-solution written in the disaster plan policy. For instance, if it is a software plan, it should be updated, or if after update the system started to fail, then it should be reverted to the older version of software. Or if it’s cyber-attack, ensure the usage of trusted anti-attack services, like Cloudflare.
According to Atlassian [8], disaster recovery plan is crucial, because it helps to keep data protected, keep the system working even during extreme situations, and as well helps to keep customer satisfied due to stability and continuity of the services which provide the company.  
[bookmark: _Toc195960232]Section 3 – Evaluation of strategies 	Comment by Lesley Grimbaldeston: Sound evaluation of the underlying concepts and principles.  

Different strategies of backups could be used depending on the purposes and the scalability of t–e information used on the enterprise. For example, 3-2-1 rule is the most used strategy and according to Tom Davey [9], considered as an industry standard, which is quite robust. Another type of back up strategy is hybrid, which has more advantages than 3-2-1, because it uses 3-2-1 rule and includes other strategies, such as cloud-based backups and other techniques, for example, using RAID systems for doing backups.  
3-2-1 rule is robust due to its simplicity and reliability. It ensures that data will be saved even if one backup is failed to be saved and helps to prevent data loss during disasters, so the information could be stored on the offsite storage device.
Cloud backups are good for big companies which are aimed to achieve big scalability, so you don’t to buy hardware, but you only pay for the storage which you use, that helps to rent a lot of space for quite cheap price. Also cloud backups could be more automated, than 3-2-1 rule and more accessible, so you can restore your data remotely if you don’t have direct access to physical backup system.  
Back up strategies include two types of implementations which are differential and incremental. Incremental type of backups saves only information which has been changed since the last backup. This type has advantage over differential, because it is faster to complete and does not clutter the storage with unnecessary copies of information. On the other hand, different backups perform backing up of all files since the last full backup, that takes more space and more time to complete, but they provide possibility to fully restore the system.  
[bookmark: _Toc195960233]Section 4 - Ransomware
Ransomware is a type of malware, which is malicious for the computers and serves as a lock on your device when injected and usually demands you to pay someone in order to unlock your machine. In order to prevent Ransomware to be injected on computer, users use antiviruses, which include different functionalities, such as virus protection (auto ransomware detection and auto virus deletion or addition them to quarantine-safe zone, where they can’t be executed until user allows them to be restored), firewall (the set of rules that prevents connection to certain addresses, as Internet connection to applications or blocking port forwarding).
According to NCSC [10], you should install antivirus on your computer in order to prevent viruses to inject into your system. To make them work properly you need to have latest version of the malware database, which could be installed from antivirus developer servers. The database is updated regularly due to vast amounts of viruses generated every day on the Internet. After antivirus is installed, you need to start full scan, so the program can detect existing hidden malware (ransomware which is a type of malware). Make sure that all settings in antiviruses are turned on in order to allow regular automatic virus check, which minimises risks to be hacked.  
Antivirus, strict firewall rules, and cautious web browsing is a key to the safety of the computer and protection against ransomware and other types of malwares. 	Comment by Lesley Grimbaldeston: Work is coherent, very fluent and is presented professionally. Can work effectively independently and/or as part of a team, with an excellent contribution to group activities. 

Demonstrates excellent skills for employment requiring the exercise of some personal responsibility with an appetite for further development.
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1 like:

Helping people to solve their
problems

Investigate and analyse occurred
problems, and find solutions to
solve them

Listening to people and absorb new
interesting information

Reading adventure fiction books
History

Computers
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WHAT | LIKE
AND WHAT |
DISLIKE?

1 don’t like:

-To be involved in a conflict
with other people

- Negative thinking
-To be slow and inefficient

- To make schedule for every
day

-To be in a rush

-Windows updates
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MY PERSONALITY

= | am more introvert, than extrovert. | am patient and enjoy listening to other
people, if they talk about topics in which | have interest. | person who ready
for challenges. | like to find solutions for problems, investigate and analyse
them, make reasonable decisions that can be useful for others.
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Software developer

My name is Viadyslav Kovalenko. I'm a software developer and | enjoy

wiiing programs on C# and C+-+in Visual Studio IDE.

My Story

11am Viad Kovalenko. | am IT support assistant and software developer in the future. | have qualfications, such as.

BTEC Level 31T student, | am currently undertaking HNC in Applied computing course.

Contact me
Check out my social media and communication channels to keep in
touch, get the latest news about me.

©OL
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Vlad Kovalenko
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Unit 12 - IT Support

My Story

“Thisis your Abost page. This specis & aat opportuniy t give & full background on who you &re, what you do

in leaming mors about you, 5o dorit s afraid
10 shars personal anscdotss to crats & mors rendly qualty. Every websits hes a siory, and your istors want o

nd what your sts has o offer. Your sars ara ganuinaly infer

hoar yours. This spacs s & grat opportuniy o provi
Inciuds interesting anscdotss and facts to koep 1

any personsl detat you went fo share wih your fllovers.
"0aged. Doubla dick on the faxt box to start adiing your
contant and meke sure o add el he ralevent de

2 want it visitors o know.  youia & business, ek sbout

how you started and share your prof

ssional journey. Explin your cors valuss, your commitmant o customors
and how you stand out from the.

wa. Add 8 photo, gallry or video for ven moro sngagemsnt.

Contact me
(Gheck out my socil media and communication channals o kosp n
get the latest nows sbout ma.
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IT Support

The aim of this unit is to enable learners to use their
understanding of technical support tools and techniques

and organisational policies and procedures to source
technical information and communicate advice and

guidance to resolve technical problems

P1 P2

Explain the tools and techniques. Explain the impact of
used for technical support organisational policies and
procedures on the provision of

technical support

10 the T indusiry doss not exist Organisationsin order to control and.
Systom which has o issues and melko surs that thei T support works.
erors, oo fix them the softvere st shouid epply policies and
dovsiopars creatad difsrent tools n procedures. Poiies are rules or all
order to Smplfy process of fining employsss thet prevent them from
e and nformation sbout , which being incompetent in he workplacs.
allows 0 quickly idsnty the rsason Without pofcies and procedures,
and maka & soluton o the problam. compariss would have & cheotic
Most operating systams s Windows envionment, whars nobody knows
10 has buitin tools that sllow users o what somons is doing and which
monitor an arrors and aasiy danify rasponsibiites they have.

the probiematic parts of the system
which s very convenient. Ao, thers
aro exist tirc-party toois which cen
provids IT technicians with more
advanced dsbugging funcions, that
can bs halpiul in order 0 analyss and
dsbug complcated casss which
standard monitoring softwars cant
identiy





