HR Assistant
Amazon UK Services Ltd.69,391 reviews - Peterborough

Apply On Company Site

You are naturally customer obsessed; ability to work in a fast paced environment and remain close to the detail and working to resolve issues in a timely manner. · Good IT competence (Microsoft Office, specifically Excel, HR systems e.g. PeopleSoft)
Confidence in verbal and written communication in English. · High volume administration experience (including systems/database administration) in HR, recruitment or payroll. · Experience of working with hourly paid employees.
Someone who can work independently; multitask, organise and prioritise workloads and meet strict deadlines.
Attention to detail is a must together with comfort handling aide range of data (including sensitive and personal information)
Maintaining the highest standards of confidentiality, and ensuring the integrity of HR records and conduct.
Being a trusted and professional ambassador for HR and Leadership team.
An enthusiastic individual who is keen to learn and flexible in approach.
Knowledge of basic employment law and HR / Payroll practices would be advantageous.
Work hard. Have fun. Make history.

That’s our slogan, and we stand by it. So, as we continue to grow, we need to work as smart as we can to support all our team members which is why we are now introducing this role within the HR Team supporting our Delivery Station teams..

Working closely with Human Resources and the leadership team to ensure a great experience for our associates and managers, if you have an interest in Human Resources this could be the right opportunity to help you move into this field.

What you’ll be doing:
You will be the first point of contact for our associates and will drive a positive associate experience.
Dealing with day to day queries (e.g. pay, attendance, policy guidance) and where necessary directing queries to the best person or team to deal with them.
Managing our time and attendance system
People related administration and coordination tasks (e.g. new starter processes, expenses queries).
Providing accurate and timely management information and ensuring compliance with Company process, data protection requirements and best practice with regard to maintenance of HR systems and records.
Supporting HR and management on a wide variety of people related topics and projects including support for engagement activity.
Our operations are large scale and operate 7 days a week, the role will be based on 40 hours over 5 days a week (this may include weekend and evenings).

Knowledge of basic employment law and HR / Payroll practices would be advantageous.
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Sevdalina Stefanova Uzunova
11 Reeves way,Peterborough PE1 5LF
07823963110-sevdalinauzunova9@gmail.com
Professional summary
Reliable and hardworking warehouse operator committed to getting each job done as quickly, efficiently and safely as possible. With good work ethic and dependant team worker.
Education
University of Wales Trinity Saint David Birmingham 2020-2021; Skills for the work place
High school diploma; School Atanas Burov  Silistra
Work History
09/2020  to Current    Pack 
Amazon EUK5 Peterborough
· I started working at EUK5 like pack operator and I get trained in ICQA ,Problem solve
· Doing  all my  best to hit the customer order working in the same time with people getting them closer to create a good team
· Worked directly with people to achieve best rates and not missing any customer order
   08/2019 Amazon – Kegworth, East Midlands EMA1,Pack  single and Kick out instructor
· I started to work at EUK5 with the agency and after I take the contract making my best on everything. 
· Reported all equipment failures and malfunctions to team lead/manager.
· Experience in robotic site like Ema1 was great time to learn more about safety and quality.
· I am highly approachable - any time an associate asks me to help them with one problem I never say no, it does not matter if I'm busy or not I will do my best to help.
 Quality assurance skill developed through packing in EMA1 , requiring damage checks , checking for master cases , ensuring correct item is packed. 
· Instructors skills with strong communication and ability to assess employees
04/2017-12/2019 PMP agency and after temporary blue badge 
· I  started to work on EUK5 in department outbound pick operator, pick instructor and ICQA doing always the target and slowly to learn everything.
· Adhered to all requirements and regulations for interstate HAZMAT carriers.
I always made my target and I never miss my shift trying all the time to be the best from my department.
08/2014-02/2017 MD Coffee  shop Peterborough  Barista
· Preparation of  all types of beverages from coffee, tea to hot chocolate
· Prepared packed sandwiches and salads ensuring the quality off all food served in the coffee shop
· Kept the end of day and month inventory, reviewed coffee shop stock level.
Skills
· Organised
· Fast learner
· Friendly
· Innovative
· Material handling 
· Hard working and self-motivated
· Microsoft Office Tool
· Confident in verbal and written English and Bulgarian language

Sevdalina Stefanova Uzunova
Email-sevdalinauzunova9@gmail.com
Address 11 Reeves way,PE1 5LF               Tel;07823963110
EUK5-HR/ Hiring team
Date;17/02/2021
HR Associate position

Dear Hiring Managers,
I am writing to express my interest in applying for HR Associate Contact position currently advertised in EUK5.My time spend working in EUK5 and  EMA1 as an associate for the last 12 months  with my previous experience, makes me exceptional candidate for the role.
Along with the additional information which is enclosed in my CV, I am a remarkable associate who is passionate about learning and growing, with a proven track record on consistently delivery results in a very fast-paced and demanding environment. I am a very engaging social person who is highly motivated and will do what it takes to get the job done to the highest standard. Organisation and communication are my biggest strengths along with the ability to build strong lasting relationships. 

Furthermore I prosper upon continuously developing myself and to grow and improve in terms of quality and productivity, as well as safety whilst going above and beyond to meet the increasing demands of the customer. I have demonstrated this by being selected to be instructor all pick time in EMA1 this and previous year the pack department. 

I have good communication skills, and I am highly experienced in Amazon’s Outbound Operations – Pick, Pack, problem solve and kick out. Working in critical roles supporting my team and manager to give the best customer experience.

I am a dedicated associate who is relaxed under pressure when working towards strict targets and deadlines (CPT’s). I have a key eye for all attention to detail, troubleshooting, cooperation, integrity and persistence which has always helped me to deliver in a safe, quality focused and efficient way. These skills, combined with an excellent understanding and experiences within the business and within the role, allow me to provide an enthusiastic knowledgeable environment ideal for the development of the HR position.

I am currently pursuing opportunities to explore a new challenge within Amazon which offers greater responsibility and which offers plenty of scope for progression within a working environment.  Thank you for sparing some time and going through my cover letter and resume. I look forward to hearing from you in the nearby future.
 

Sincerely,


Sevdalina Uzunova
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