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 SWOT Analysis of Harvard Referencing 

The SWOT analysis serves as a strategic framework and diagnostic instrument designed to identify internal (strengths, weaknesses) and external (opportunities, threats) factors that may affect a learning activity or academic setting (Uysal, 2025). This SWOT analysis will examine student’s ability to use Harvard referencing effectively within academic work, demonstrating how asking questions, using Moodle resources, and dealing to external responsibilities incline to correct citation practice. Accurate Harvard referencing is a must-have skill; it is the access way to academic and professional credibility. The National Survey in Higher Education, highlight that incorrect references is one of the most frequently penalised errors in first academic year (Neves and Stephenson, 2023). While in health and social care, inaccurate references can mask unreliable evidence, contravening Nursing and Midwifery Council (2023) requirement that all practice decisions must be verifiable to reputable sources. Learning the author-date system protects academic integrity and future patient safety.
Strength (S): “Ask questions in class to clarify understanding.”
One of the strongest skills which the student can be improved along the Personal Academic Professional Development module was asking questions during every session. She soon saw that speaking up is not just polite, it is a powerful way to make new information. In week two, the class studied about referencing, and the correct way to write authors names in citations and in the reference list. When the slide showed four authors, she raised her hand and asked, “What should she do when she has more than four authors in the reference list?” Should she list all of them or just three and use et al.?” The lecturer showed them on the course's material that all authors must be listed in the reference list and not used ‘et al.’ The answer was extremely useful and helped the whole class understand the difference. 
Asking questions in class is a real strength. Paiva, Hisashi and Santos (2025, p.215) show that “the entire class is organized around discussions that enhance comprehension and critical thinking.” Their study of 163 first-year students found that “open-ended questions promote active learning and student participation.” The authors noted that shy students may need extra support to speak up, but once they ask, they are understanding grows quickly. 
The student’s practice of raising her hand is supported by national date. Advance HE (2022) reports that undergraduates who ask two or more question per week are 28% more likely to obtain a degree, with the biggest improvement in courses that require precise references. The simple act of asking a question grow long-term memory than simply read the same material (Agarwal and Bain,2019). When she asks in courses, she not only clarifies the concern, but she also memorizes the solution to the problem. As a result, her seminar questions turn doubts into knowledges that is immediately applied in the next assignment, turning ten seconds of courage into valuable information.
Weakness (W): “Studying in second language”
	A significant personal challenge in using Harvard referencing correctly is the student studies and writes in a second language (English). As a non-native English speaker, they sometimes struggle with academic writing conversations, paraphrasing and integrating sources, all essential for referencing.
	An example of weakness in using Harvard referencing in the Personal Academic Professional Development course is the socio-emotional impact caused by studying in a second language. Although she has knowledge of the Harvard referencing system, which she previously uses in her native language, she has difficulty expressing herself fully in English due to vocabulary gaps.
	Learning how to reference in a second language is hard because students do not always know the rules and their English is still weak. A ten-week project in Oman showed that even with practice students with lower English levels still made citation mistakes (Harrasi, 2023).
	Li and Vaillancourt (2023) studied an online citation course and found that “students with lower language experience continue to copy verbatim chucks” even after training. They explain that limited vocabulary and grammar force second language writers to keep the original wording, so their references still look like plagiarism. This shows that weak English makes paraphrasing difficult and safe Harvard referencing harder to realize.
Opportunity (O):” Accessing lecture slides, handouts, and recorded content on Moodle.”
	The availability of lecture slides, handouts, and recorded sessions on Moodle provided an important opportunity to consolidate learning at her own pace. Oxford Brookes University (2025) underline that pre-lecture access to materials reduce misunderstanding of information and supports engagement, especially for students with differently learning needs or language backgrounds. 
	The student can open any time of day the University of Wales Trinity Saint David Moodle page. Inside the Personal Academic Professional Development folder she finds a presentation, diagrams and a grab sheet about reference using the Harvard System and she uses it constantly when working on assessment, also she test herself using the folder “Practice Activity and Answers” which helps her practice referencing and improve her reading, writing and knowledge in English.
	Moodle is described as an effective tool to support flexible, continuous, and student-centred learning, providing resources accessible anytime, anywhere, with immediate feedback and the ability to learn at your own pace. The opportunity to review materials and interactive activities increases involvement and ability to understand difficult information (Lobach et al., 2021).
	Kumala Sari, Sain and Asmariani (2021) show that Moodle function as a virtual space where users can open learning resources, join discussions and submit tasks at any hour. For the student this means she can log in after her night shift, re-read the week content, resubmit practice exercises until she masters the information. Continuous access grows both subject second language confidentiality and progress in citation and referencing.	
Threats (T): “External responsibilities (family, job shifts) conflicting with deadlines.”
	Balancing academic responsibilities with external obligation such as childcare and night job shifts represents a considerable threat to timely assignment submission and careful referencing. Times Higher Education (2024) accent that “inflexible deadlines and timetabling remain the biggest barrier to success for student parents” directly increasing the risk of incomplete reference lists and accidental plagiarism. 
	External duties like childcare and job shift can create struggle with time limit, affecting performance and stress levels. In education, students experience boost pressure due deadlines for assignments an exams. Introducing flexible deadlines method, as Grace Periods (GP) has been founded to help better time management and reduce worry allowing students to focus on task more efficiently. This proposes that flexibility may relieve the negative impact of outer pressure (Hajshirmohammadi, 2023).
	Xu et al., (2024) accentuate that “care workers on extended duration shifts of >16 hours report significantly higher fatigue and shower cognitive reaction times even after leaving the workplace.” For the student-mother this means her night shift does not end when she leaves work, exhaustion follows her home and fights with her assignment task. Xu et al., (2024) study shows that maxim error rates happen between 2 and 6 a.m. the exact time when she used for study and her family is asleep. So, the external responsibility of shift work directly threatens her ability to meet deadlines with accurate Harvard references. 
Life outside de University does not pause. A last-minute shift. A toddler with fever, and a bus that never arrives on time fill the day from until middle of night. By the time the student opens the laptop, energy is low and. In that sleepy fog, checking every full stop, comma and page number seems impossible. All these are real challenges in student life and in learning Harvard references. 

	This SWOT journey confirms that learn Harvard referencing is not technical task, but a balance between personal action and academic support. Asking short questions during learning strengthens student memory more effectively than passive rereading, as Agarwal (2020) points out in an evidence-based guide to information recovery practice. When the studies are conducted in a second language, the additional request on working memory increase the risk of minor formatting errors in citations (Gathercole and Alloway, 2022). Weakness turned into a strength. Although managing two languages can demand memory, bilingual learners who treat study as “language-swich” exercises develop stronger executive control and detect errors faster. (Bialustok, 2021). To practice better, the student can use Moodle platform, which is round-the-clock collection of quizzes, model references and instant feedback turns any short study break into extra an additional information exercise (Manchester Metropolitan University, 2023).This opportunity combats threats like as external responsibility because it offers the student with lack of time the ability to study anytime and anywhere. In conclusion, all these points constitute a deep analysis of all the factors that influence a student’s learning about Harvard references.
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