TECHNOLOGY HAS THE POWER TO IMPROVE OUR LIVES AND INCREASE PRODUCTIVITY

Technological development has blossomed since the 18th century, with the Enlightenment and Industrial Revolution. This era is known as the Digital Revolution, where education and other industries need to be rethought in order to correlate with the dynamic changes (Collins & Halverson, 2018).
Over the years, technology has developed fascinatingly, and it has blossomed over the years. It has not only improved our quality of life, but it has also made our life span longer, and ageing has become a greater concern in our lives nowadays. Technology has made our lives simpler, shortened our tasks, and helped us save time, prioritise, and manage our time better. Artificial intelligence has taken over technological improvements, and it is now part of our daily lives. It starts with a simple FaceTime call or a search on the internet about anything. It has improved communication and started to break down language barriers. We have accessible shopping, and we do not need to waste our time going out to shop when it is available online. Plus, the access to information is unlimited, aiding the trend of flexible working known as remote working (Turner, 2023). However, it is said that technology is altering life in both positive and negative ways. Technology can be a source for overcoming serious issues and challenges such as political shifts within governments, climate changes, and diseases (Wolff, 2021).
The rapid advances in technological improvement have been measured in industrial warehouses where manual labour has been replaced with robots and AI. Thus, as the nature of working patterns is shifting, the number of jobs is dropping, and people need to be much more skilled as repetitive tasks will be replaced by machines. As a consequence, this is why everyone is focusing on the soft skills and other capabilities that someone can have. In this way, technology has impacted companies positively as it increased productivity, but at the same time, it has made people redundant. In contrast, there are developed countries that have a longer life expectancy, as well as undeveloped countries that live just above the poverty line. These disadvantages can become advantages if multinational businesses invest there (Cuervo-Cazzura & Genc, 2008). For instance, the traditional jobs that people had before will be replaced by machines, as stated previously. However, the main important aspect is that new types of jobs will be introduced and will be characterised mainly by how well they can be handled by people rather than the robots that replaced their traditional way of working.
In conclusion, technology has dramatically improved our lives over the course of the years and led to increased productivity. However, there are global consequences. We are addicted to technology, and our lives revolve around it, while the traditional way of living has changed with all of the events that have happened in the past decades. Recently, the digitalization has taken a step further because of the pandemic and people's need to rely on technology to continue providing for their families. Nonetheless, technology has increased productivity thanks to automation and robotic involvement.
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