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My name is Valentina Ivanova. In this report, I will be reflecting on the main skills and case studies I have learned in the module and I would analyse and reflect on them using reflecting cycles, containing many stages and each stage giving me clearer and clearer ideas of what to be kept and what can be improved. To reflect on my experiences I will use the Gibbs reflective cycle and Driscoll’s model.
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As a reflection of my studies, I can see that there are many improvements in my skills- professional and soft skills, which I was neglecting sometimes.  
To analyse and reflect on my experience I am going to use Driscoll’s Model. This model was established and matched Borton’s model, including three stem questions-What? So what? Now what? As stages of the experimental learning cycle. (Driscoll, 2007)
What…?
One of the topics I would like to reflect on is CV writing. This topic has been so useful to me.  I had to apply for a new job and had to prepare my CV. Starting off my CV was not easy at the beginning, I had to analyse all the skills and experiences I had and how some of the skills are transferable. At first, it looked like a not very easy situation. As a key aspect of this I situation I consider that I had to spend longer time on a research on what are the skills needed for this job, how could I gain them and what skills from my previous experience can be transferred and used in the new position I am applying for.
So what…?
At the beginning I was feeling a bit conscious of how could I deal with that situation, am I able to correctly present my skills as attractive for the potential employer. Now I am feeling more confident that I am can produce a clear presentation on my education, skills, and experience in my CV. There are differences in the way I was feeling before and the way I am feeling now. I am feeling much more skilled and able to analyse my qualities and skills. I have learned many useful things to be considered when writing a CV. When looking at one of my colleagues CV which she produced for a class activity, I could clearly see that she has also taken into account the useful information from the classes we had. As different people I and my colleagues are considering this differently, everyone has picked the part that best suits their needs. (Keen, 2003)
Now what…?
We have learned many things about the value of the good CV and that it is the document that is convincing employers the we are the best contribution to their organisation. I am going to review my Cv and also consider in-depth the skills I already possess and what needs to be improved. If I do not do anything I will forget many important things I have learned. If I face this situation again I would spend more time on researching what is the good CV like, as it is the document that presents us. I have to carefully examine my current skills and the skills needed for the job, and for it, I would adjust them by taking courses and trainings. (Driscoll, 2007)
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Analytical Thinking
Another useful experience in the module for me was the knowledge I got about analytical thinking. This is considering the big data and breaking it down into smaller parts that can be analysed. For me especially very useful are the problem-solving skills.
At one of the class activities, we had an issue where some of my colleagues were struggling with how to easily sum and present some data as a percentage as the program MS Word was showing that there is a mistake.
To reflect on another experience of mine I am going to use the Gibbs reflective cycle. It is considered as one of the most popular models of reflection which has a reflection on the different stages of an experience.
The Gibbs cycle has the following stages:
Description
I and the group I was in decided each of us to research on a different element. We considered to piece everything together in the day before the day we had to present it, without choosing a proper time to work on the topic. When we sat down we saw that many sections were not done in the same style. That is why we had to rewrite almost everything in the presentation. Each of us had enough time to collect information and research on his/her element but we did not consider choosing an appropriate time to gather together online as a group to check and track on where we are. Three of the students in our group had to cancel their plans so we could together discuss the whole presentation. 
Feelings
Before we met together to discuss the presentation I was very happy and thinking we are so smart to divide it into small tasks to research and present. At the time I realised we cannot handle the presentation as it was I was quite upset.  I was sure that we had done perfectly and when I realised I was so upset and not willing to rewrite the work I had done. The fact that three people had to cancel their plans to be able to work on the presentation together motivated me to work harder and get the work done in less time. When I am thinking of this occasion I find this as very motivational and I am feeling happy as it helped me get to work harder. 
Analysis
The decision at the beginning of the task to divide the slides and the topics among the people in the group sounded quite wise. As everyone was happy to research on the topic that is most useful for him and that he feels most comfortable with. I enjoy working by myself and researching on topics that I find as my strengths.
I and all the people in the group were thinking that dividing the tasks, topics, and slides would be very useful and will be very quick. We did not consider that when we gathered together to work on the presentation and then rewriting it would take us much more time. I think if we had a plan of how to structure the presentation and how exactly to present the information would have taken us much less time.
After that, I had made a research on how the groups work and some things helped me understand the particular situation. One of the most popular theories on the group effectiveness and effective working team roles is  Belbin (2010) states that every individual has his weaknesses and strengths and when working in a group this person brings them to the group. According to Belbin’s theory, the effectiveness of people comes from their strengths and using these strengths. We did that as separating the tasks according to our interests. (Belbin, 2010)
One more theory that could explain our behaviour and the fact that we did not predict that our plan would not work, this is Groupthink. It takes place when people are working in one group on similar offer different tasks and the people in the group do not express their opinions as they are afraid they might be taken as outsiders if they express their true opinions. If me and the people in my group have been more critical and have expressed their opinion, we could easily avoid the negative and time-consuming considerations and actions. There was an illusion of invulnerability where every one of us was telling the others that this would work and everything will be fine.
In my opinion, people need to be aware of groupthink and in the future, everyone in the group will be confident to express his opinion, this could save time, money and would make the decision-making process much easier.
Conclusion
One of the main things I learned was that when dividing work, there should be a plan how would each section look and feel like, would it be possible to put the slides together and to be able to submit without many changes and rewriting almost everything. With larger projects, I would use the Belbin team role model and have every individual to identify their strengths. The last thing I learned was that when agreeing on a group work and preparing the work to always say and express my true opinion and considerations. I would also encourage each team member to give their opinions and to come up with decisions not just to agree because of groupthink. (McLeod, 2017)
 Action plan
Next time when I am working in a group, I would talk to my teammates about their strengths. This can be an icebreaker and is good for everyone despite of that if w know each other well or not. If we plan to separate our work and tasks I will be wanting to discuss what do we expect the outcomes to be. I would also suggest if we together as a group write a summary or introduction for the presentation, so everyone involved will know where are we leading to and what we are focusing on. I will use this experience for sure if someone in the future decides to work together on a project. I would ask questions to remind my group what are their aims and are we all making informed decisions and avoiding groupthink. Whatever concerns I have I would share them with the group. I am positive that we will get the best possible results if for the success of the project I would disagree with the things I do not d=find right even if I feel uncomfortable doing that.  (Morgan, 2017)
Each experience at university and each case study and group work are so supportive for me to learn much more and to learn from every situation, to be able to consider and reflect on my decisions and the ability to use these experiences in the future. (Driscoll, 2007)
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Nowadays is important not just to have technical skills that can be learned at university or school, but it is also important for every professional to be able to reflect on a=each situation carrying results in the people’s professional and personal life. There are useful instruments that can help us consider our abilities and make us able to learn from experience. To be able to overcome the things that are stopping us in some way and to be fair to ourselves to always learn from what we experience and gives us the ability to improve all the time by only reflecting and considering not just our strengths and weaknesses but theses on the people we interact with.
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