  Nicoleta-Iulia Gutul
  
 Natalia Ruiz
AnswerConnect.uk
11 Rutland Street, Edinbourgh, Eh1 2QD
17 of November 2025

Dear Mr/Mrs/Miss/Ms Natalia Ruiz
I wish to apply for the role of Inbound Call Centre Operator, currently being advertised on Indeed job.uk. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over two years experience in the operational call centre industry, and I believe that by this time I managed to learn a lot about the people and about customers service, during this time make me the right/perfect candidate for the role.
In my current role as a customer service operator at Hertz Dollar, I have been responsible for Meeting customers, helping them and managed to solve conflicts and making their trip thought collaboration with the company more astonishing by the end I learnt how to deal with different people from different countries, and as well other nationalities. Moreover I learnt how to meet different situation and to go over them with out arguments.
All of this, coupled with my enthusiasm and dedication, professionalism, communication skills and kindness  which has helped me with the job that I had.
I am confident that I can bring this level of success with me to your organisation and help your company to build upon their reputation. With my previous experience and expertise, I believe my contribution will have impact on increasing company brands and to achieve  the highest level of servicing. 

Thank you for your opportunity to apply for this job . I look forward to build my career here and to grow up as a expert in what I am doing. 

Yours sincerely Nicoleta-Iulia Gutul
Gutul.
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Inbound Call Centre Operator (37.5
Hours P/W)

Clearanswer Call Centre LTD & + 3.2 %
16-26 Albert Road, Middlesbrough TS11QA

Profile insights

Here’s how the job qualifications align with your profile

@ skills

V Sales ¥ V' Customer service v

v Communication skills ¥

Job details
Here’s how the job details align with your profile
- Job type
Permanent ¥ v Full-time v
Apply now
LoCatro
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Location

© 16-26 Albert Road, Middlesbrough TS11QA

Benefits

Pulled from the full job description

e Employee discount
e Company pension
e Health & wellbeing programme

Full job description

Are you looking for a career where you canearna
great salary, develop your skills, and be part of a
growing new team in Middlesbrough?

We're Clearanswer, a leading UK contact centre. After
over 20 successful years in Hull and Leeds, we're
proud to be expanding into our third city -
Middlesbrough. We're recruiting Inbound Sales &
Service Advisors to join our BT & EE campaigns —
helping customers with their broadband, mobile, and
TV services while delivering brilliant customer
experiences.

Apply now

¢ Provide excellent customer service and
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NICOLETA IULIA GUTU
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NICOLETA IULIA GUTU

PROFESSIONAL SUMMARY

A dedicated professional with a strong foundation in sales acumen and
call routing proficiency. Demonstrates exceptional product knowledge
familiarity and call handling etiquette, ensuring quality assurance

compliance. Skilled in billing explanation, live chat application use, and

customer empathy, adept at adapting to different personalities.
Hardworking student with strong interpersonal and communication

skills, ready to take on new challenges. Takes problem-solving and active

listening approach to complete tasks with accuracy and precision.
Maintains polite and professional manner at all times.

WORK HISTORY

Call Centre Operator, 01/2022 to 01/2024

Telecommunications Company

« Assisted in training new staff members for seamless integration into
the team.
Resolved customer complaints, resulting in increased customer
retention.
Worked collaboratively to achieve team targets.
Provided excellent customer service, leading to repeat business.
Encouraged feedback from callers, enhancing service improvement
strategies.
Demonstrated empathy towards customers with grievances.

Customer Service, 01/2023 to 07/2023
Jenny's Caffe - UK

« Provided excellent customer service for enhanced patron satisfaction.

« Provided excellent customer service to resolve issues.

+ Managed call queues for efficient customer service.

- Provided excellent customer service, leading to repeat business.

+ Maintained high customer service standards throughout the team.
+ Enhanced company reputation through excellent customer service.

Social Media Marketer, 01/2022 to 01/2023
Renovation and Air Conditioning Company

Implemented innovative ideas to improve company's digital footprint.

Prioritised tasks effectively during high-volume periods to meet
deadlines without compromising quality.

Built relationships with influencers for brand promotion.
Produced effective marketing strategies, ensuring strong online
presence.

Conducted regular competitor analysis, improved marketing strategies

accordingly.
Collaborated with cross-functional teams to ensure consistency in

brand messaging across platforms.

EDUCATION

Certificate of Higher Education, Business Skills for the Workplace,

Cimmmen amed Dambime 09 19 +m Crivrm et

CONTACT

Address: 61 Taunton Avenue,
Hounslow, United Kingdom TW3
4AG

Phone: +44 7960614636

Email:
iulia.gutul.comiulia@gmail.com

SKILLS

Sales acumen

Call routing proficiency
Product knowledge familiarity
Call handling etiquette
Quality assurance compliance
Billing explanation

Live chat application use
Customer empathy

Adapting to different
personalities
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presence.
NICOLETA IULIA GUTU + Conducted regular competitor analysis, improved marketing strategies

accordingly.
« Collaborated with cross-functional teams to ensure consistency in

brand messaging across platforms.

EDUCATION

Certificate of Higher Education, Business Skills for the Workplace,
Finance and Banking, 02/2025 to Current
University of Wales Trinity Saint David - London

Bank Financial Operations Officer, 09/2021 to 05/2023
IP Centre for Excellence in Economics and Finance - Chisinau, Moldova

Secondary Education, 09/2016 to 05/2021
"Pro Succes" Theoretical High School - Chisinau, Moldova

Primary Education, 09/2012 to 05/2016
"Step By Step" Kindergarten School No. 120 - Chisinau, Moldova

CusTOM

PERSONAL INFORMATION

+ Date of birth: 06/06/05
+ Gender: Female
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What you’lldo

e Handle inbound calls from BT & EE customers

e Provide excellent customer service and
technical support

e Identify customer needs and recommend the
best products and packages

e Work towards achievable sales and service
targets

e Be part of a friendly, supportive team in our
brand-new site

What we’re looking for

e Great communication skills and a natural ability
to build rapport

e A customer-focused approach with confidence
in recommending solutions

e Motivation to achieve targets and a positive
attitude to learning

e Previous experience in customer service, retail,
or sales is a bonus —but not essential

What we offer
m Starting salary £23,829 — £24,936
m Uncapped commission & performance bonuses

m Structured training and ongoing career
development

m A J—
now
tea pply
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What we offer

m Starting salary £23,829 - £24,936
m Uncapped commission & performance bonuses

= Structured training and ongoing career
development

m A brand-new Middlesbrough office with a vibrant
team environment

m Exclusive staff discounts on BT & EE products

= Company benefits including pension scheme &
holiday allowance

Why join us?

This is a chance to be part of something exciting from
the very start. You’ll be joining a brand-new team in
Middlesbrough, representing some of the UK’s best-
known brands, with opportunities to progress and
grow your career.

Apply today and be part of our Middlesbrough
launch team!

Interviews are live now — get your application in
ASAP!

Job Types: Full-time, Permanent

Pa Apply now





