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                                     Housekeeping Placement Journal

        I start my Work Placement journey at three stars hotel Premier Inn Ashford Central on 
17’th of January, at 9.30 AM. “Dressed for success “, i meet my Line Manager-Miss Ashley 
Bates. First day she made to me the Induction, presented to me the other team members, we 
had the building tour to see all types of rooms and fire exits, i received the welcome pack and 
the “10 Week Work Experience journey with WHITBREAD” book. After that, we agree 
together about the next three weeks programme and time shift- 4 hours Monday, Tuesday, 
Thursday, Friday, starting at 9.30 AM. Miss Ashley Bates also presented to me the Academy 
Online Learning Platform. Next day's I started the learning process about housekeeping roles 
and importance of this department in guests' satisfaction. I read about room types and the 
routine of cleaning process, about chemical use, uniform standards, hygiene, fire evacuation, 
how to prepare and handle the “perfect trolley and caddy”- tools so necessary for making a 
“perfect room” and a “perfect bed.”  When i went to the practical part of this department i have 
notice that a housekeeping role require attributes like: time management, team work 
collaboration, communication skills, details-oriented nature, good vision, sensitive nose, good 
general health, problem solving skills, good manners, good hygiene, etc. My practice journey 
started with helping the housekeepers by strip out the linen and learning in practice how to set 
up the perfect trolley and caddy, following the theory rules. When i first step in the rooms i 
have notice about the dry cleaning of bathrooms, using specific cloves for specific chemicals, 
the number of consumables and towels used in each room and of course i was asking why is 
like that. They are set up according to the management regulations, but i could not notice that: 
no matter the number of the room guests, there will be just a hand  towel, but each of them 
will have his own bath towel also, the coffee bags, sugar, milk, tea, glasses and cups are just 
for two guests, no matter if there are beds prepared for three or four. Of course, the guests 
can receive how many need, they just have to ask to the reception. I also notice that are 
rooms were the windows are made to not be opened never ever, which is weird, as the 
procedures require to open the windows first thing first before you start the room cleaning 
process. Next practice day's i started to do the beds and check the room with Karen, who was 
Had Housekeeper in charge. We had funny moments, and bad moments. Funny was to find 
out how creative are people, when we discovered socks and cloves around the fire alarm 
sensor, probably because the guests wanted to smoke there; sad was when she lost the 
temper, noticing about how a housekeeping lady didn't supply the soap and the shower 
disposals. Other days i just helped the had housekeepers (Karen or Marie) to distribute the 
linen in all linen room's floors. Or i just checking the clean rooms and if are set up in the right 
way:  smells fresh, carpets are hoovered, walls are free from marks, surfaces are clean, 
sanitised and dust free, window and shower curtains are clean, consumables are set up 
correctly, hair dryer, tv remote control, air condition and lights are working properly. 
Challenging is when you have to finish the cleaning process in a specific time given by the 
system, according to number of the rooms distributed to you and you find one, two or more 
rooms who need more attention than others, because of the amount of rubbish who need take 
out or the number of the beds who you have to prepare, in some cases. Some of the 94 
rooms must be prepared for three or four guests.



The housekeeping department, even if looks like is a small part of operational team, 
because have just a few housekeepers and one Housekeeping Supervisor, they are one of 
the key elements of fast paced environment when it's about the guest's satisfaction. I was 
pleased surprised to see that the front office team also is helping the housekeeping 
department to meet the deadline. The AOL platform is verry clear and concentrated on 
“Housekeeping Brand Standards- On the way of wonderful” about practices and tools used 
to create the “WOW” moment for the guests at them arrival: how to make them feel like they 
are the first person who stay there. The company have also a “Guide to Kindness”!!! And 
they didn't have any complaints from guests as long i was there. AMAIZING!!! 
CONGRATULATION AND THANK YOU TO ALL TEAM MEMBERS!    
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