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Housekeeping Placement Journal

| start my Work Placement journey at three stars hotel Premier Inn Ashford Central on
17°th of January, at 9.30 AM. “Dressed for success “, i meet my Line Manager-Miss Ashley
Bates. First day she made to me the Induction, presented to me the other team members, we
had the building tour to see all types of rooms and fire exits, i received the welcome pack and
the “10 Week Work Experience journey with WHITBREAD” book. After that, we agree
together about the next three weeks programme and time shift- 4 hours Monday, Tuesday,
Thursday, Friday, starting at 9.30 AM. Miss Ashley Bates also presented to me the Academy
Online Learning Platform. Next day's | started the learning process about housekeeping roles
and importance of this department in guests' satisfaction. | read about room types and the
routine of cleaning process, about chemical use, uniform standards, hygiene, fire evacuation,
how to prepare and handle the “perfect trolley and caddy”- tools so necessary for making a
“perfect room” and a “perfect bed.” When i went to the practical part of this department i have
notice that a housekeeping role require attributes like: time management, team work
collaboration, communication skills, details-oriented nature, good vision, sensitive nose, good
general health, problem solving skills, good manners, good hygiene, etc. My practice journey
started with helping the housekeepers by strip out the linen and learning in practice how to set
up the perfect trolley and caddy, following the theory rules. When i first step in the rooms i
have notice about the dry cleaning of bathrooms, using specific cloves for specific chemicals,
the number of consumables and towels used in each room and of course i was asking why is
like that. They are set up according to the management regulations, but i could not notice that:
no matter the number of the room guests, there will be just a hand towel, but each of them
will have his own bath towel also, the coffee bags, sugar, milk, tea, glasses and cups are just
for two guests, no matter if there are beds prepared for three or four. Of course, the guests
can receive how many need, they just have to ask to the reception. | also notice that are
rooms were the windows are made to not be opened never ever, which is weird, as the
procedures require to open the windows first thing first before you start the room cleaning
process. Next practice day's i started to do the beds and check the room with Karen, who was
Had Housekeeper in charge. We had funny moments, and bad moments. Funny was to find
out how creative are people, when we discovered socks and cloves around the fire alarm
sensor, probably because the guests wanted to smoke there; sad was when she lost the
temper, noticing about how a housekeeping lady didn't supply the soap and the shower
disposals. Other days i just helped the had housekeepers (Karen or Marie) to distribute the
linen in all linen room's floors. Or i just checking the clean rooms and if are set up in the right
way: smells fresh, carpets are hoovered, walls are free from marks, surfaces are clean,
sanitised and dust free, window and shower curtains are clean, consumables are set up
correctly, hair dryer, tv remote control, air condition and lights are working properly.
Challenging is when you have to finish the cleaning process in a specific time given by the
system, according to number of the rooms distributed to you and you find one, two or more
rooms who need more attention than others, because of the amount of rubbish who need take
out or the number of the beds who you have to prepare, in some cases. Some of the 94
rooms must be prepared for three or four guests.



The housekeeping department, even if looks like is a small part of operational team,
because have just a few housekeepers and one Housekeeping Supervisor, they are one of
the key elements of fast paced environment when it's about the guest's satisfaction. | was
pleased surprised to see that the front office team also is helping the housekeeping
department to meet the deadline. The AOL platform is verry clear and concentrated on
“‘Housekeeping Brand Standards- On the way of wonderful” about practices and tools used
to create the “WOW” moment for the guests at them arrival: how to make them feel like they
are the first person who stay there. The company have also a “Guide to Kindness”!!! And
they didn't have any complaints from guests as long i was there. AMAIZING!!!
CONGRATULATION AND THANK YOU TO ALL TEAM MEMBERS!



Task 2

10 STEPS Set up route for ElEARIAY rooms @
1 Prapars trolley and caddy befare atarting the cleaning room pracedurs,
Warning: Heavy inar hava to be placed on fha middia leval of the trolley and chemlcals must ba placed separately from POS to avold contaminztion!
2 .0pan tha room end place the frolisy In frant of the doar.
Warning: Pull tha trolley, not push i Use the door stop to keap the Bccess In raom clagr.
3 Opan and chack the windowa aystam.
4. Take out tha rubblan and replace dirty cups, glaesse and spoons.
Warning: Usa tha gloves and be caratull at sharp abjects.
5. Clean end raplace the linar and wet curtain In bathroom. Pogltlan towels acoarding to brand efandards,
Warning: &tart clagning bathroom process with the back area to the door. Wash tha floor at tha and of fhe process.
Usa the axtanslon fools for cleaning tigles, mirrore windowe and floars!
Usga protective overalls end gloves to avold chemical contamination.
Uss chamicale and cloves accarding to brand etandard.
Never mlx the chembzals.
Wever stand an the bath whan replacing the shawsr curiain,
&. Replaca the lnar In raom and put the dirty nar In dirty aundry bin.
Warning: Do not mix the dirty Nner and towels with the clean onse.
Plage dirty towels and liner In ditfarent bina.
Do the buga control check around fha bad and surtaces whara thay can be find.
Reapact the threa ateps In twa paople turning matiresess according to standard procadures fo avold back Injurles.
7. Add any mizaing POS and poattion to brand standard.
8. Dusting, sanitize 8ll contact surfaces and vacuum the carpsts.

Warning: Batora start the vacuum procedura check aquipmant from Brokan cabla or mizaing places to avold elsctrical accldents. It 1s that case, plesse
report to the Head housekasper or any FOH team membar. Wrap tha cable back at standard to prevanting cable obstruction or any accldent
and taks the vacuum claansr out of the room.

5. Cloze the windows and eat lightinga to the brand etandzrd.
10 Chack tha remote of the alr condiflan and b If ara funcfianal, taks 2 last look, clogs the door. WELL DONE! Take your BREAK) Premier Inn

Bt tasy

AT Premier lnn we respect peaple grivate life and aceording with this we try to make them life easier!

WHITEREAD -C@.,,..o,,mmms
Working Tirme Regulations

Working Time Regulations are
& all about Precision Operations.
yvour

Execution
is the key...

These would constitute a breach...

= UNDER 18°s 18 AND OVER
Ter

MORE THAN
urs 7 days

LESS THAN

MORE THAN
rs

A Shift of MORE THAN
11 hours a dany.

H time
I ©ff and have included this
Measure for awarcness.



A1 Whittread we care aoout owr Quests and i2am memoers sately, securlty and health.Premier Inn hiave a 5&1 of reguiations whd can &2 find o the tranning plattorms and on
our weosie www.premlerinn. co.uk Al emplovess must be Informed about safely quidelnes & rukes and make sure that all are well known and fallowed By not &e Informed or by
breaking these basic rules, ¢an end up wiih #ccldents or njurss.

Hazards experiences
v physical,

« bialoglzal,

v chemiga,

v peliizal .

Accidents
+ gllp and 12l fram wed surfaces,
v chemizal exposure from cleaning agents,
+Infecows diseasa from wasie,
+ hack, nack and kneas because DTHEi'l'_r' IrrIIng,
+ bum gecausa of firg,

« phisical ang mental fatlque because of long programme working alone,

v Injuries razult

v broke banes,

« U Injuries,

v fraumatlc Brain Injuries,

v Gack and neck Injurles,

v 5pinal card mjuriss,

v chronis paln and,

v In he worst cases,wrongtul death.

Most injuries at work are due to slips, trips
and falls.

Store flammable materials in designated
focations.

There must be at least one metre distance
between piled material and the ceiling.

Eyuipment and toels

Moge

Vacuum

Brushes

Floar extendst sk
Tralley

Cadey

Tallletts Brush and cleaner
Dusler and furniture leEﬂ
Gloves

Microfioer Rags

Dirty liner caddy

Bling duster

Serubber

F'I:I||5|'Hﬂg machine

PLEASE KEEP ALL TOOLS AND ——
EQUIPMENT IN GOOD SHAPE AND mierInn
PLACE THEM ON DESIGNED AREAL )



TASK 3

WORKING
TOGETHER TO
REDUCE THE
RISKS

hmier Inn

Housekeeping training course presentation

HOTEL ADMINISTRATION HOUSCKEEPING DEPARTAMENT
HAME: CLAUDIA ZAHARLA

STUDCNT 1D:2245452

MODULE: BMIH4006

TUTOR: KA PO CHOMNG

= At Whitbread we care about our guests and team members safety, security and
health_Premier Inn have a set of regulations who can be find on the training
platforms and on cur website wenw premigrinn.co.uk Al employess must be
informed about safety guidelines & rules and make sure that all are well known and
followed. By not be informed or by breaking these basic rules, can end up with
accidents or injuries. Any concerns must be reporied to the Line Manager.

* Hazards experiences :
- physieal,

» hislegisal,

» ehemiesal,

- mental.

Premierinn o
Deat sy

Accidents & Injuries

* Slip and fall from wet surfaces, * broke bones,
* Chemical exposure frem cleaning * burn injuries,

agents, = traumatic brain injuries,
* Infectious disease from waste, = back and neck injuries,
+ Back, neck and knees because of - spinal cord injuries,
heavy lifting, .

chronic pain and,

* Burn because of fire, - worst cases,wrongful death...
* Mental fatigue because of long
programme and weorking alone. i
Premier inn
Teat dany



10 STEPS Set up route for cleamang rooms :

1 Prepare trelley and caddy before starting the el ing room dure.
Warning! Heavy liner have to be placed on the middle level of the trolley and chemicals must be
placed separately frem POS Lo aveid contamination!
2 .0pen the reom and place the trolley in fromat of the door.
Warning: Pull the trolley, not push it] Do not place the trolley to block the fire exit doors or the
extinguishers. Use the door stop to Keep the access in room clear.
3 .0pen and check the windews system.

Use chemicals and cloves according to
- Hewver min the chomicals.
Hever stand en the bath

=7, Add any missing POS and position

G: Replace the liner in room and put the
to brand standard.

dirty liner in dirty laundry bin.
Warning: Do not mix the dirty liner and {
towels with the clean ones. . a
Place dirty towels and liner
in different bins.
Do the bugs control check.
Do not overflow the dirty liner bin.




> B,

Dusting, SANITIZE all
contact surfaces and
waeuwm the carpets.

Warning: Before start the
wacuum procodure check
eguipment frem broken cable
of missing pieces @ aveid
electricnl aceidents. ITis
that case, please repert to
the Head househoeper or any
FOH team member. Wrap the
cable back at standard o

* 9. Close the windows and set
lightings to the brand standard.

0. Check the remote contralers
of the air condition and v IF arne

functicnal,check  the smoke
detector, take a last look, check

the smell, clese ihe door.

+ WELL DOMNE! Take
EREAK!

your

preventing cable cbstruction
or any sccident and take the
vacuum cleaner out of the
ropm. Heep the vacaam
cleanes aside on the
corridors to net obstruct the
fire exits deerUnplugged the
vacuum cleaner before
emply the bag and clean it

Equipment and tools

Maps i

* WARMING: PLEASE KEEP ALL
TOOLS AND EQUIFMENT CLEAN
JH GOOD SHAPE AND PLACE
THEM ON DESIGNED AREA!

Vacuum

Brushes

Floor extended stick
Tralley

Caddy

Tollette brash and cleanes
Duster and luraiture polish
Gloves

Microfiker Rags

Dirty lines caddy

Blind duster

Scrubler

Palishing machine

ANY ISEUES MIUST BEE REFORTED,
REGISTERED AND MARK AS"OUT
OF GROER'DO HOT USE ™.

Chemicals usage instructions:

Use safety eguipment] PPElwhen you use
chemicals:

Lookout for instructions to know which chemical
you have to use on specific area.

I you are pot sure after you have domae the COSHH
training. ask help to a team member.

Use just chemicals approved by company.
Do nst mix the chemicals.
Do mol eot when use chemicals.

Hesp all chemicals ima special caddy, away from

fowd, liner or people whe are aot trained or equipped

in the handling of ¢ hemicals.

Attach a HAZARD WARMING lakel to the reckless
disposals container, 1o make people aware of the
Roxic wasbe.

ALWAYSE WAEH YOUR HANDS alier usimg chemicals.

Safety signs:
Prohibition signs

Safe condition signs @

warning signs

Firefighting signs
Warning signs
Mandatory signs



FIRE alarm procedure

Make sure that you are familar with  fiee
alarm emergency exits and emergency
mesting peint

Be aware about Basic Fire Safety
precedure o kKnow what kKind of actions
afe Fequired when you diseover a

fire(press the alarm bell and leave the E

Building)

When you hear the fire alirm, pat all
equipment in the next roam; close the
door and find the newt fire evacuation axit.

Make sure that you are informed about fire
extinguishers locations and how to use
them in case that is noeed it

Make sure aboul evacuation roules ans
free of obstructions.

* Fire extinguishers types and how to use thein:

Dry Powder| blue label): Suitable for most fires, especially flammable liguids or electrical
equipment. -

Foamicream label): Suitable for combustibles and fi ble liguids
Wet Chemicalicanary yellow label: Suitable for cooling oils and fats.
Water (signal red label): Suitable for common combustibles.
Carbon Dioxide|black labelj: Suitable for live electrical fires.
WARNING: In caze of the fire alarm, take the first emergency exit to the designed aria.

Use the stairs, not the elevator.

= es K-



