 In this report, I will explain within my introduction as to why I am choosing LTR (learntrainrecruit) , which is a hospitality and catering agency, with my experience , I will discuss why I believe  that a human resource consultant is suitable for this company. 
LTR’s product, are the waitresses that they have in their company, for any organisation whether it’s banquets, weddings, a launch, whether it’s outside London or at hotels ,such as ‘Hilton’ (where I mostly would go), the company, would hire the people are available for the shifts that are needed for the occasion .The service provided, are for hotels and restaurant catering, alongside with a small service of private catering therefore it is between the kitchen staff and the waiter, therefore,  we would have to ‘table set up, banquet arrangement’. Serving the customers, giving them the best customer service, catering drink and food, to the table you’re set to cater to. It is also private depending on the occasion such as ‘bar/bat mitzvahs. We are hired for business events or personal anniversaries.
The training provided, is to be able to look presentable, serving food. How to set up a table, and the cutlery the right way, how to work with the kitchen staff,  which can be difficult, when the staff are stressed. Having to know why we must dress a certain way and look a certain way for example, it’s  vital to tie your hair, because of food hygiene, health and safety reasons, over 18s are trained to serve alcohol beverages. 
[bookmark: _GoBack]I believe that the company needs, more discipline, and because waitresses ‘have direct contact with the general public are mostly at risk with health and safety. Also , there is a diversity of different kinds of employees, I believe the HR consultant must highly focus on making sure the employees are trained in health and safety, to avoid ‘poor hygiene’ knowing the ‘guidelines’ the HR must manage this , which I believe is the organisation’s most important process, the career development includes planning, which means to close the gaps of what this organisation is by the training it needs.
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