Assignment Title: Component 1 Online Portfolio 
 
Module code BMHP5015 
  
   
Student Name: Shabana Nasreen 
Student ID: 2330540 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Task 1 – Individual Brand: 
Personal branding refers to identifying and presenting an individual’s unique qualities and professional strengths in a professional environment. It displays a person's abilities, principles, and distinctive characteristics. As from the research, a person's reputation and the value they add to their work are represented by their brand, which is more than just their name or image (Blackett, 2019). 
In my case that I observed, Compassion, support, and a genuine desire to help others are the qualities that best characterise me when I think of my personal brand (Pawar and Gandhi, 2021). 
I discovered via the survey that my communication abilities are one of my greatest advantages. During this course I have clearly understanding of all the issues within the medical health care services. The study show that the healthcare sector is always evolving, especially with the development of digital technology and innovative methods of treatment delivery. Therefore, healthcare sectors, professionals need to increase their confidence in using advance technology and develop their digital skills on this digital platform. 
Therefore, I’m motivated to study more about medical and mental health services going forward because of this encounter. And that's why I have more confidence to gain knowledge about digital care systems and hone my ability to help others. I therefore wish to develop a solid professional identity and succeed as a Mental Health Support Worker by continuing to expand my knowledge and skills. 
 
Task 2 – Network Map and Rationale: 
In the health and social care industry, where cooperation and communication are crucial, professional networking is crucial to job advancement. Because it consists of both close personal relationship and more extensive professional connections, my personal network can be characterised as a hybrid network. According to James Coleman (2019) defines social capital as the value people derive from their social interactions and relationships. In a similar vein, Robert D. Putnam (2020) outlines three ways to conceptualise social capital: bonding, bridging, and linking. 
Moreover, strong bonds with close friends, family, and classmates who offer me emotional support and motivation while I'm studying, these relationships represent the   bonding social capital within my network. Also, relationships with instructors, placement managers, and business associates on LinkedIn are examples of bridging social capital. Therefore, these connections have access to gain new knowledge, professional guidance, and potential employment opportunities in the health and social care sectors.
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However, one area that require improvement as linking social capital because I as have limited relationships with senior professionals and decision-makers in the field. Therefore, to strengthen this area I intend to build connection with experienced practitioners that take part in professional networking events and participate in online professional networks to strengthen this area. 
 
Task 3 – Blog: 
Topic: Mental Health Services and Digital Inclusion in the United Kingdom 
According to research, digital technology is gradually transforming the way social and health care services are delivered in the UK. Virtual consultations, digital mental health support systems, and NHS England-supported online appointment scheduling are just a few of the many services that are now accessible via online platforms. As the study indicates that Many people now have easier access to healthcare services thanks to these advancements, which have also increased efficiency. Nevertheless, worries about the problem of digital exclusion persist despite these benefits. 
In addition, it is stated that the capacity to use digital devices, dependable internet connectivity, and the knowledge and abilities needed to use online services efficiently are all considered aspects of digital inclusion. According to a study by the Good Things Foundation in 2023, a sizable portion of the UK population still lacks the fundamental digital skills required to utilise digital services. The study also found that People from low-income households, those with mental health issues, and older folks are among the populations particularly susceptible to digital isolation. 
Moreover, from the study, I observed that digital isolation can pose significant obstacles for people who depend on mental health services because many patients do not have access with such kind of technologies and unable from these skills to use digital platforms. Consequently, to use online treatment services, make virtual appointments, or interact with support networks. in addition I also observed that Inequalities in healthcare access are caused by this circumstance, and it affect all over the system as healthcare systems depend more and more on digital tools like video consultations and the NHS App. Professionals in this field may be required to help service users by guiding them through online systems, helping them access digital platforms, and ensuring that people who are unable to use digital services have alternatives. 
Task 4 – Managing Change in Health and Social Care: 
According to the study, it is stated that Technology breakthroughs, legislation changes, and shifting service user needs all contribute to the health and social care industry's continuous evolution. One notable change in healthcare systems in recent years that I observed it has been the increasing use of digital technology like electronic health records and digital communication platforms. Lewin’s (2019) three stage Model of change provide a useful framework for understanding organisational change: refreezing, modifying, and unfreezing. One well-known theory that explains organisational transformation is Kurt Lewin's Three-Stage Model of Change. 
Additionally, organisations outline the reasons for the shift to prepare people for it during the unfreezing period. It is suggested for employees in healthcare environments that they should first experience anxiety or uneasiness when implementing new digital technology. Also, many employees take overwhelmed due to limited digital skills, or difficulties integrating new technologies. Leaders are therefore crucial in reducing ambiguity by describing the objectives and benefits of the proposed changes. 
In this practice, the introduction of the new system or procedure occurs during the second stage, known as the change stage. In the last stage Lewin's clearly identified the opportunities to grow during which the organization integrates the new procedures into its daily operations. Monitoring, assessment, and feedback all aid in ensuring that the modifications are effectively incorporated into routine work procedures. 
Lewin's concept might be too straightforward for contemporary healthcare settings, according to some academics. Because health and social care systems are frequently intricate and constantly changing, organisations may need to make constant adjustments as opposed to a set "refreeze" stage. Lewin's model nevertheless offers a helpful foundation for comprehending how organisations can successfully handle change in spite of this drawback. 
 
Task 5 – Letter to Yourself: 
A Note to My Younger Self 
Greetings, Younger Me 
When I reflect on my past experiences, I see that I frequently lacked confidence when confronted with obstacles in my personal or academic life. Therefore, I grew more conscious of the importance of emotional intelligence as I conducted my research. Furthermore, resilience and emotional intelligence are essential qualities in the health and social care industries. Experts in this field frequently assist people who may be dealing with mental health issues, emotional anguish, or trauma. As the researcher claims that resilience enables people to positively adjust and maintain their strength in the face of adversity, according to Herrman et al. (2020). 
I have learned from my experiences that building resilience enables people to manage stress and stay focused on their work obligations. Therefore, from this analysis I feel more confident that those who want to work in supportive positions within the healthcare system may find these attributes very beneficial. I feel more assured about my skills and my potential professional route now. 
 
Task 6: Gantt Chart: 
	Career Development Activities 
	2025 
	2026 
	2027 
	2028 
	 

	Complete Health and Social Care academic programme 
	███ 
	█ 
	 
	 
	 

	Attend workshops and training related to mental health 
	█ 
	█ 
	█ 
	 
	 

	Volunteer in mental health or community care organisations 
	 
	███ 
	█ 
	 
	 

	Improve digital and IT skills for healthcare systems 
	█ 
	█ 
	█ 
	 
	 

	Apply for Mental Health Support Worker positions 
	 
	 
	███ 
	 
	 

	Gain professional work experience and career progression 
	 
	 
	 
	███ 
	 

	 
	 
	 
	 
	 
	 


 (Career Development Plan) 
 
Legend: 
███ = Major focus period 
█ = Ongoing development 
From the research to begin with, reaching professional objectives requires careful planning. According to Simon and Murray-Webster (2021), structured planning helps people set realistic deadlines, organise their responsibilities, and improve their chances of accomplishing their goals. In general, planning professional development is especially crucial in the health and social care industry because it enables people to progressively acquire the skills, information, and experience needed for employment. 
As part of my future academic plans, I hope to work as a Mental Health Support Worker. Completing my current academic degree will help me gain a theoretical grasp of health and social care approaches, which is the first step in this direction. 
Achieving this goal also requires gaining practical experience alongside my academic studies. I, therefore, want to look for volunteer job options in mental health organisations or community care settings. Additionally, from these experiences by developing my digital abilities will enable me to use patient records and electronic healthcare systems more efficiently. According to Health Education England (2021), digital competency is becoming a necessary competence for the workforce in the modern healthcare industry. 
 
Task 7 – Handling a Challenge at Work: 
As the study indicated, when new rules or processes are implemented, staff in health and social care organisations may encounter difficulties. From the study assertion, in many cases worker resistance to change is a typical problem, especially when businesses adopt new digital technology or processes. Therefore, several professionals need to use strong problem-solving and decision-making abilities to handle such issues. 
Furthermore, as a future mental health support professional, I would start by paying close attention to my coworkers' worries. Because I noticed that open communication is crucial and it enables people to voice their thoughts and feel appreciated by the company. 
In professional settings, decisions should also be founded on trustworthy data and accepted norms. hence to deal with this situation, making decisions in accordance with national healthcare regulations and best practices is ensured by consulting guidelines offered by organisations like NHS England. 
Furthermore, Employee anxiety can also be decreased by promoting teamwork and peer support. NHS Digital (2022) states that offering direction and assistance when implementing digital technologies can boost staff confidence and lessen resistance to change. 
Another helpful strategy for handling difficulties at work is reflective practice. Professionals can deal with similar problems more skilfully in the future by considering what tactics worked and pinpointing opportunities for development. 
 
Task 8 – Self-Reflection: 
Using Gibbs' Reflective Cycle to Reflect: 
Demonstration Report: 
I took part in a number of professional development-related activities during this module, such as networking, career planning, personal branding, and change management. Completing a SWOT analysis and making a mood board to examine my strengths and professional goals was one activity that affected me (Brown et al., 2020). 
Perception: 
During my course, I wasn't sure how to learn these concepts in the health and social care sector. also, I could grasp the theoretical ideas, but I wasn't sure how they would relate to my intended career. However, as I completed the exercises and observed deeply, I became more confident and motivated to pursue my career goals. Assessment: 
Moreover, in this reflection learning how to better organise my professional development was one of this module's greatest benefits. Also from this analysis, i gained a better understanding of the significance of establishing specific objectives and determining the necessary measures to reach them, thanks to the career planning exercises. I also realised how important professional connections may be for future career chances, thanks to the networking exercise. 
Examination: 
By examining from the course, this module helped me better understand the importance of self-awareness in professional development through in-depth study. From these studies I was now able to identify my opportunities for progress. During the session, I also observed that sometimes healthcare organisations typically undergo change, especially with the introduction of new technologies and laws, so learning about change management was also beneficial. 
Conclusion: 
However, I learned from this experience that success in the health and social care industry requires personal growth, flexibility, and ongoing education. Hence, Gaining these abilities will make me a more successful professional in the future. 
Action plan: 
I will continue developing my skills and seek further learning opportunities to support my future career in the health and social sectors.
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