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[bookmark: _Toc228217048]1.1 Introduction

Roles within Health and Social Care are essential for delivering safe, effective, and person‑centred support, and midwifery is a key profession within this system. Midwives play a vital role in ensuring high‑quality care for women, babies, and families, working across settings such as hospitals, birth centres, community teams, and specialist services. The purpose of this report is to explore the role of the midwife and examine how midwifery contributes to wider Health and Social Care. The report will begin with background context, then outline key responsibilities, discuss different types of midwifery roles, analyse current challenges, and conclude with recommendations for improvement.
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[bookmark: _Toc228217050]2.1 description of midwifery in Health and Social Care 

Midwifery is a vital profession within Health and Social Care because it supports women, babies, and families during pregnancy, birth, and the early postnatal period—one of the most critical stages of life.
The role is important not only for ensuring safe clinical outcomes but also for shaping early life experiences and promoting long‑term family wellbeing. I chose this role because midwifery highlights wider issues such as workforce pressures, staffing levels, and the impact these have on quality of care and professional wellbeing.
Midwives carry out a wide range of duties, including antenatal care such as physical examinations, abdominal palpation, and screening tests to identify risks. During labour, they monitor progress, assess fatal wellbeing using tools like CTG, support physiological birth, respect birth preferences, and respond to emergencies when needed. Postnatally, they examine newborns, monitor for complications such as jaundice or infection, support feeding, assess maternal mental health, and ensure safe discharge. Midwives also provide essential health education, helping women make informed decisions rather than simply giving information leaflets.
These responsibilities require strong clinical skills, including safe drug administration, accurate monitoring of vital signs, and competent physical assessment, demonstrating why midwifery is central to high‑quality Health and Social Care. Pampers (2024)

Midwives carry out a wide range of duties across the antenatal, intrapartum, and postnatal stages to ensure the safety and wellbeing of women and babies. Their antenatal responsibilities include conducting regular check‑ups, completing physical examinations, performing abdominal palpation, and offering screening tests to monitor maternal and fetal health while identifying any high‑risk needs. During labour and birth, midwives monitor the progress of labour, assess fatal wellbeing using tools such as CTG, support physiological births autonomously, respect the woman’s birth preferences, and provide continuous emotional reassurance. They are also responsible for recognising when emergency intervention is required to maintain safety. In the postnatal period, midwives complete newborn examinations, monitor for complications such as jaundice or infection, support parents by teaching essential practical skills, assess maternal mental health, and ensure the mother is safe and ready for discharge. These duties demonstrate the complexity of the role and highlight the high level of clinical competence required, including accurate monitoring, safe drug administration, and skilled physical assessment. (Nursing and Midwifery council) (n.d.)  
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Communication Skills Effective is one of the most essential skills a midwife must have to provide safe and person‑centred maternity care. Midwives need to communicate clearly, sensitively, and without judgement so that women and birthing people feel informed, respected, and supported throughout pregnancy and birth. For example, the NMC Code emphasises the importance of listening to service users, using understandable language, and involving them in shared decision‑making to improve safety and trust. Therefore, strong communication skills are vital because they underpin every aspect of midwifery practice and directly influence the quality of care and outcomes. (Nursing and Midwifery Council) (n.d.)
Clinical Decision‑Making and Critical Thinking Another significant skill in midwifery is the ability to make sound clinical decisions based on assessment, evidence, and professional judgement. Midwives must quickly interpret clinical signs, identify risks, and decide when to escalate concerns to other professionals such as obstetricians or neonatal teams. For instance, recognising early signs of pre‑eclampsia or fatal distress requires critical thinking and the ability to act promptly to prevent harm. This shows that clinical decision‑making is essential for ensuring safe maternity care and responding effectively to both routine and emergency situations. (Department for health) (n.d.)
Empathy and Emotional Support is a crucial skill because midwives support individuals during one of the most emotionally intense periods of their lives. Providing compassionate care helps build trust, reduces anxiety, and ensures that women and birthing people feel valued and understood. For example, offering reassurance during labour or recognising signs of perinatal mental health difficulties demonstrates how emotional support contributes to positive experiences and outcomes. This highlights that empathy is not just a personal quality but a professional requirement that strengthens the relationship between midwives and service users. (Indeed) (2025)
Consequences of Lacking Key Midwifery Skills When midwives do not have strong communication, clinical decision‑making, or empathy skills, the quality and safety of maternity care can be seriously compromised. Poor communication may lead to misunderstandings, reduced trust, and women feeling uninformed or dismissed, while weak clinical judgement increases the risk of missed warning signs and delayed interventions. For example, national reviews such as the Ockenden Report highlight how failures in communication, escalation, and compassionate care contributed to avoidable harm and negative experiences for families. This demonstrates that lacking these core skills can result in unsafe practice, emotional distress, and poorer outcomes, reinforcing why they are essential for effective midwifery care.
(Royal college of midwives) (n.d.)
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One effective strategy for improving communication skills in midwifery is the use of the SBAR framework, which helps structure information clearly and consistently. This strategy works by guiding midwives to present the situation, background, assessment, and recommendation in a logical order, reducing the risk of misunderstandings during handovers or escalation. Evidence from NHS Improvement shows that SBAR improves communication accuracy and supports safer clinical decision‑making, particularly in high‑pressure maternity environments. In practice, a midwife might use SBAR when escalating concerns about reduced fetal movements, ensuring the receiving clinician understands the urgency and clinical context. This demonstrates how SBAR strengthens communication by promoting clarity, confidence, and accuracy in everyday and emergency situations. 
A key strategy for improving clinical decision‑making in midwifery is simulation‑based training, which allows practitioners to rehearse complex or emergency scenarios in a safe environment. This strategy works by enabling midwives to practise rapid assessment, prioritisation, and intervention without risk to real patients, helping them refine their judgement and problem‑solving skills. Research from the Royal College of Midwives shows that simulation improves clinical reasoning, teamwork, and the ability to recognise and respond to deterioration, especially in situations such as postpartum haemorrhage or shoulder dystocia. For example, a midwife may take part in a simulated obstetric emergency drill, allowing them
to practise escalation and coordinated response. This demonstrates how simulation strengthens clinical decision‑making by building confidence and improving response times in real‑world practice. 
Reflective practice is an effective strategy for developing empathy and emotional support skills in midwifery because it encourages practitioners to think deeply about their interactions with women and families. This strategy works by helping midwives identify what went well, what could be improved, and how their communication. (Nursing and Midwifery Council) (n.d.).
[bookmark: _Toc228217054]4 Conclusion

Midwifery plays a crucial role in ensuring safe, high‑quality and person‑centred care for women, babies, and families, making it an essential part of the Health and Social Care sector. This report highlighted the importance of the role, the key duties midwives carry out across antenatal, intrapartum and postnatal care, and the challenges that can affect practice. It also summarised three effective strategies—SBAR, simulation training, and reflective practice—that support the development of essential midwifery skills. Overall, strengthening midwifery practice contributes to safer maternity services and promotes better outcomes for future generations.
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