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[bookmark: _Int_m5t9n9EC]In this module, I will be undertaking a role within volunteering that will add to your own personal development and skill set to prepare you for a career within your chosen voluntary sector. Based on my research my chosen charity is 2wish. 2 wish was established on 22nd February 2012 as a woman, Rhian tragically lost her baby son who was only 1 year old, George due to having a seizure and was later found to have bronchial pneumonia and type A influenza. Just 5 days later, her husband Paul also sadly passed away due to suicide at the age of 33 as after the death of his son he struggled mentally due to blaming himself, grief and trauma. This plays a huge part in why 2wish was created and founded by Rhian as she believes that immediate support might have helped him survive. 2wish is a charity in which supports families and loved ones those affected by sudden death in young people ranging from newborn to 25 years old. This bereavement support ensures all individuals are supported and cared for as a loss of a loved one is devastating and can affect people in many ways. 2 wish provides immediate and ongoing support to anyone in need this includes parents, siblings, witnesses, professionals such as healthcare workers, emergency services who may have been impacted by a death through their workplace. They ensure that the service is free, confidential, and suitable for each individual’s needs. The support they provide is memory boxes and bereavement rooms in hospitals. This ensures families have a safe and private space when dealing with such a hard time; home visits or phone calls are also provided for families. 2wish has proven to make a big difference in many families that have faced sudden loss with an ongoing number of 9,519 individuals being supported. By volunteering with 2 wish it has allowed me to gain an insight into how charities such as 2wish works alongside the frontline emergency services organisations to ensure individuals are directed and aware of the support they can receive immediately after a tragedy. 2wish works alongside the police force within England and Wales who often make referrals to ensure they do not suffer and feel alone during this hard time. 
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During my 80 hours of volunteering with 2wish, I was involved in a variety of meaningful activities that supported both the organisation and the families it serves. A key part of my role was providing support to families who had experienced the sudden loss of a child or young person. This involved offering a compassionate presence, listening to their experiences, and communicating in a sensitive and respectful manner. I developed my ability to actively listen without judgment, ensuring that individuals felt heard and understood during extremely difficult times. I also helped with a range of administrative tasks that contributed to the smooth running of the charity. This included organising props and decorations for events, getting prizes ready, and helping with general office duties. I also helped to create memory boxes for hospitals, which was a heartwarming and insightful experience. It gave me a deeper understanding of the charity’s impact and the importance of providing comfort and meaningful support to families during incredibly difficult times. These responsibilities enhanced my organisational skills and attention to detail, while also giving me insight into the operational side of a charitable organisation. I also had the opportunity to attend and support a range of events organised by 2wish. These events were focused on raising awareness, building support networks, and generating funds for the charity. One of the events I attended was a charity netball tournament held in a school, which helped raise money while creating a fun and engaging environment for participants. I also supported an Easter Bunny event for children, where I helped with activities such as coloring, organising an Easter egg hunt, and ensuring the children were engaged and enjoying themselves. I also had the privilege to assist in setting up a venue for an International Women’s Day event. This involved preparing the space, organising materials, and making sure everything was ready before guests arrived. I also took part in a school visit where we dressed up as “Gorgeous George,” the charity mascot, to thank students for their support during a fundraising fancy dress day. During these events, I interacted with a wide range of people, supported event setup and coordination, and observed how 2wish connects with the community. These experiences helped build my confidence in both social and professional situations, while also improving my teamwork and communication skills.
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It was a highly rewarding experience that has contributed to both my personal and professional development. At the start of my volunteering journey, I felt a mixture of nerves and uncertainty. Physically, I sometimes felt tense in new environments, and mentally I was unsure of how I would respond in such sensitive situations. I knew I would be supporting families during extremely difficult times, which made me feel a strong sense of responsibility. During the placement, these feelings gradually changed. As I became more involved, I started to feel more comfortable and confident in my role. Physically, I felt more at ease when attending events and completing tasks, while mentally I became more focused, empathetic, and emotionally aware. The experience made me more sensitive to other people’s feelings and more willing to help anyone in need. Even in emotionally challenging situations, I learned how to remain calm, listen carefully, and respond in a supportive and respectful way. This links to research which suggests that volunteering can significantly improve emotional resilience and interpersonal skills (Wilson, 2012; NCVO, 2022). After completing my volunteering hours, I felt a strong sense of achievement and pride. Physically, I felt more relaxed and confident in professional environments, and mentally I felt more resilient and prepared to handle difficult situations. This experience links closely to policing, where officers regularly deal with vulnerable individuals, traumatic incidents, and high-pressure environments. The College of Policing (2023) highlights that effective communication, empathy, and safeguarding awareness are essential when working with vulnerable people. For example, attending sudden death incidents, supporting victims of crime, or speaking with distressed family members all require strong emotional control and professional communication. Research also supports the importance of structured decision-making and resilience in policing roles (Andersen and Gustafsberg, 2016), as well as the value of victim-focused approaches in police work (Stanko and Hohl, 2018). My volunteering has helped me understand the importance of staying calm, being patient, and showing compassion in these situations. It has also prepared me to approach policing with a sensitive and supportive mindset, ensuring that individuals feel listened to and respected during challenging times.
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My experience volunteering with 2wish allowed me to develop key communication skills and an understanding of how to build trust with vulnerable individuals. One of the main strengths in my performance was my ability to use active listening. I ensured individuals had time and space to express their feelings without interruption, which helped them feel heard and respected. This approach supported effective communication and reduced distress, which is particularly important in situations involving trauma. The College of Policing (2021) highlights that active listening is essential for effective engagement with victims. Additionally, I was able to build trust by remaining calm, patient, and nonjudgemental. I recognised that trust develops over time, and by being consistent in my approach, individuals were more willing to engage with me. However, there were aspects that did not go as well. At times, I found it difficult to know what to say in highly emotional situations. This occasionally led to hesitation, which may have impacted the flow of conversation. While I understood the importance of empathy, I lacked confidence in verbally expressing it. This highlighted a need to develop more effective ways of responding in emotionally challenging interactions. In terms of professionalism, I believe I dealt with situations appropriately. I maintained clear boundaries, remained respectful, and understood the limits of my role. I did not overstep or provide advice beyond my responsibility. The HM Inspectorate of Constabulary and Fire & Rescue Services (2023) emphasises that maintaining professionalism and boundaries is essential when working with vulnerable individuals.vOverall, this experience demonstrated strengths in listening and trust-building, while highlighting the need to improve confidence in responding to difficult situations is an essential skill for frontline policing.
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Volunteering with 2wish, a charity supporting families affected by the sudden death of a child, introduced me to significant levels of vulnerability, trauma, and safeguarding which are core elements in frontline policing. The College of Policing highlights that vulnerability is a key consideration in police work, requiring officers to identify and respond appropriately to those at risk of harm. My experience reflects real police situations, where individuals may be in crisis and require both immediate support and longer-term safeguarding interventions. Through this role, I developed empathy and active listening skills, which are essential in policing. According to the College of Policing (2021), effective communication, including listening without judgement, is critical for building trust with victims and improving engagement. In practice, I learned that allowing individuals space to speak and acknowledging their emotions can reduce distress and encourage openness. Critically, this demonstrates that empathy is not just a personal trait but a professional skill that directly impacts outcomes in investigations and victim care. However, my experience also anaylised the importance of maintaining professional boundaries. The HM Inspectorate of Constabulary and Fire & Rescue Services stresses that while officers must support vulnerable individuals, they must also remain objective and operate within legal frameworks as it can impair judgement and increase the risk of emotional burnout, which is a challenge in policing due to repeated exposure to trauma. I learned to balance compassion with professionalism, ensuring support was appropriate while recognising the limits of my role.vOverall, these skills are vital in frontline policing, where officers regularly encounter vulnerable individuals. My volunteering experience demonstrates an understanding of how empathy, safeguarding, and professional boundaries intersect in practice, preparing me to respond effectively, ethically, and in line with UK policing standards.
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In conclusion, this assignment is written using the Gibbs reflective model, Gibbs developed a structured reflective model consisting of stages that promote deeper analysis by separating emotional responses and encouraging a more considered, less impulsive thought process. I believe it is the best and most effective reflective model for this portfolio as it covers the 6 stages in simple terms, making it easier for the reader to gather how this experience helped me learn, develop, and improve overtime. With 2wish charity involving sensitive situations, this model will help to show how important empathy and emotional intelligence is when volunteering for a charity like 2wish. Overall, the Gibbs’ reflective cycle demonstrates both personal and professional growth. The experience of volunteering with 2wish helped me gain so much knowledge and empathy while improving my personal skills preparing me for future scenarios. 
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Following my volunteering experience with 2wish, I plan to continue building on the skills and knowledge I have developed. This experience has shown me the importance of providing support to families during difficult times, and I would like to remain involved with the charity by continuing to volunteer in my spare time. I aim to take part in more events and continue supporting families where appropriate. This will allow me to further develop my communication, empathy, and organisational skills. In the future I plan to explore other volunteering opportunities that will broaden my experience and help me grow both personally and professionally. This may include working with different charities or community groups, allowing me to support a wider range of people and understand different needs. By doing this, I hope to build confidence, gain new perspectives, and strengthen my ability to work in diverse environments. Overall, I intend to stay involved in volunteering as it has had a positive impact on me. Continuing this work will not only benefit others but also support my own development and future career goals.

[image: ]

References-
2wish (2026) Home – Support for families affected by sudden death of young people. Available at: https://2wish.org.uk (Accessed: 28 April 2026).
Andersen, J.P. and Gustafsberg, H. (2016) ‘A training method to improve police use of force decision making: A randomized controlled trial’, SAGE Open, 6(2). Available at: https://doi.org/10.1177/2158244016638708 (Accessed: 28 April 2026).
College of Policing (2021) Authorised Professional Practice: Communication skills. Available at: https://www.college.police.uk (Accessed: 1 May 2026).
College of Policing (2021) Authorised Professional Practice: Vulnerability. Available at: https://www.college.police.uk (Accessed: 1 May 2026).
College of Policing (2023) Communication and engagement. Available at: https://www.college.police.uk (Accessed: 28 April 2026).
Gibbs, G. (1988) Learning by doing: A guide to teaching and learning methods. Oxford: Further Education Unit. (Accessed: 3 May 2026
Health Education England (n.d.) Gibbs’ Reflective Cycle. Available at: https://www.hee.nhs.uk/sites/default/files/documents/Gibbs%20Reflection%20model.pdf (Accessed: 28 April 2026).
HM Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) (2023) Police response to vulnerable people. Available at: https://www.justiceinspectorates.gov.uk/hmicfrs/ (Accessed: 3 May 2026).
National Council for Voluntary Organisations (NCVO) (2022) The benefits of volunteering. Available at: https://www.ncvo.org.uk (Accessed: 28 April 2026).
Simply Psychology (n.d.) Gibbs’ Reflective Cycle. Available at: https://www.simplypsychology.org/gibbs-reflective-cycle.html (Accessed: 28 April 2026).
South Wales Central Coroner (2026) 2wish support services. Available at: https://www.southwalescentralcoroner.co.uk/En/2Wish/2Wish.aspx (Accessed: 28 April 2026).
Stanko, E.A. and Hohl, K. (2018) Why victims matter in policing. London: Palgrave Macmillan. (Accessed: 3 May2026)
University of Cumbria (n.d.) Gibbs Reflective Cycle. Available at: https://my.cumbria.ac.uk/media/MyCumbria/Documents/ReflectiveCycleGibbs.pdf (Accessed: 28 April 2026).





image.png
SUPPORT FOR THOSE
AFFECTED BY SUDDEN DEATH
IN YOUNG PEOPLE





imaged.png




imagec.png




image6.png




image11.png




image3.png




image7.png




imageb.png




image5.png




imagee.png




image10.png




image8.png




image9.png




image4.png




image2.png




imagea.png




imagef.png




