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[bookmark: _Toc695233283]1.1 Introduction
[bookmark: _Hlk216015353]Healthcare Assistants (HCAs), provide high-quality care to patients. They are part of health or social care teams, working with other professionals. HCAs work with patients in hospitals, GP practices and sometimes their homes.

They make patients comfortable and help them move around. Dressing and washing them when required, alongside doing observations for their records. They can also serve meals and help patients to eat.

This report aims to provide more details around what an HCA does in their day-to-day role and then how they can improve. While doing this we will come to appreciate the importance of the role in the healthcare setting for a patient.

[bookmark: _Toc1915621813][bookmark: _Hlk215692614]2 Healthcare Assistants (HCAs) in the Health and Social Care Field

[bookmark: _Toc796087951][bookmark: _Hlk216017843]2.1 Description of Healthcare Assistants (HCAs) in Health and Social Care 

A ‌Healthcare Assistant provides care to patient when they require it the most. This can be to shower them and get dressed or help them to use the toilet. While specialist care providers like nurses or doctors only are there with a patient when they absolutely need them, a Healthcare Assistant remains with patients throughout their routine needs.

They need to have an understanding and be able to record temperature of a patient, breathing, pulse and weight. HCAs can also support patients to change their positions in the bed, get out of the bed and move around. At times, HCAs must talk to patients, answer their questions as much and possible and make them feel comfortable. They are also required to attend meetings with other healthcare professionals in meeting the patient’s needs.

The most important skill required for the role of an HCA is the desire to help people. Being patient and staying calm during stressful situations is vital for the role. At the same time, they need to be sensible and be able to accept criticism. In today's world, digital skills also play a key role, where you are required to use a computer or a hand-held device. Paying attention to detail and having excellent communication skills also plays a part in the role.

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Healthcare Assistants (HCAs) in Health and Social Care

Compassion is a critical skill for an HCA, as patients can be vulnerable or anxious. An HCA who has this skillset can provide comfort and emotional support to patients. Compassion means understanding feelings of the patient and not just handling their physical needs. Especially for elderly patients, care is more about dignity and connection at human level. Through compassion patients feel safe and it improves their experience. Think of an elderly patient, who is fearful about walking to bathroom on his own. An HCA who is compassionate, helps the patient to calm down and reduces their anxiety, while giving personal care.

Effective communication is another essential skill for an HCA. This includes explaining clearly, listening actively and reporting correctly. It is more than just speaking, it also requires listening carefully and using simple language when explaining things. HCAs at times need to speak with patient’s families and other team members about patient’s condition. Clear communication helps to provide vital information that keeps patients safe and makes them feel respected. An example is when helping patient to take a medicine, an HCA can reassure patient and their families who may be nervous and report any concerns to team members. Good listening and observation are essential to ensure timely escalation of any concerns.

Attention to detail is the third key skill which an HCA should have. This includes being strong in observation, like noticing subtle changes in condition of the patient and giving care correctly. HCAs support very important parts of care like monitoring vital signs, documentation and so on. They need to be highly organised and be alert to small changes like change in mood or skin colour of the patient. This ensures early detection and ensures care is followed correctly. For example, an HCA might notice a patient is suddenly no longer interested in eating and their skill colour is changing to pale. By noticing these small changes and reporting them accurately to other health professionals, they can prevent a serious decline in patient’s health.

If HCAs lack these above-described essential skills, the effects can negatively contribute in patients care. Without compassion, patients can be distressed or feel dehumanised. Communication challenges can lead to confusion and a feeling of distrust. Lack of attention to details to result in serious oversights and even lead to endangering patient safety. For example, if an HCA fails to observe changes in patient’s condition, it might end up unnoticed till it becomes severe. Patient emotional distress might get ignored if HCA lacks compassion or even not be communicated if they become anxious.


[bookmark: _Toc992114325]3 Strategies for Skill Improvement for Healthcare Assistants (HCAs)
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Healthcare Assistants (HCAs)

One strategy to improve compassion in an HCA is through training or scenario-based learning, this would help to build this skill and improve it. Compassion can be inculcated in an individual through practice and reflections on scenarios. A review had found nursing students increased their compassion levels after training. By continuously making HCAs aware about realistic patient interactions, like through simulation it can help to recognize the importance of the skill. For example, conducting a once-a-month workshop about elderly care, where HCAs discuss what they missed and how to they could have been more compassionate.

Communication skills can be improved through regular feedbacks and shadowing senior colleagues on the job. HCAs can rehearse difficult conversations, refine their responses and participate in difficult conversations observing their senior colleagues. For example, a role-play about a scenario where patient’s family is confused, an HCA can explain in simple language and check their understanding. Overtime this builds confidence and their communication skills improve in their day-to-day job. This reduces mis-understandings and improves trust. Peers can give feedback and improve patient care, repeating it on regular intervals.

Attention to detail in an HCA can be improved through reflective practice like writing a review of what happened, what went wrong and going forward how to make it better. This would help in internalizing learning and increasing their experience for future improvements. Also debriefing pre-post shift, improves their observing process and gives opportunity to identify mistakes and embed learnings in their work. For example, another HCA during their team meetings reflecting upon a patient’s condition giving an opportunity for senior colleagues to point and further probe on things they might have missed noticing. Overtime small observations can lead to positive impact on patient’s life. 

All these strategies reinforce each other and help in improving the overall care quality and reduce safety incidents. Clear communication and empathy drive shared decision making and reflective practice improves observation. Through this HCAs become more effective and adapt to changes, working as things change which observing. For example, after their shifts, HCAs can reflect on how things could have been differently to improve patient experience. As healthcare is complex, people providing the care to patients need to improved themselves continuously. It would mean safer, effective and effective care which is why professional development is important.

[bookmark: _Toc1799977123]4 Conclusion

As we have discussed above, improving compassion, communication and attention to detail is essential to deliver effective care. These skills make patient feel that they are heard, increasing trust and enable an HCA to identify changes in condition of a patient. Though challenges like working in a busy and demanding environment are still there. These strategies overtime, through workshops, training and reflections give a pathway to the HCA for improving their skills. Investing in these skills make the entire care setting more resilient and be ready for diverse patient needs.
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