


Introduction
This report explores the issues of outdated technology and infrastructure within the UK health and social care sector. The purpose of this research is to examine how obsolete systems and equipment impact patient care, staff efficiency and organisational performances. The topic is highly relevant as the NHS continues to struggle with digital transformation, aging facilities and limited funding.
Understanding this problem is essential for improving service quality and safety across healthcare settings. This report identifies the issues, analyses relevant literature and evaluates suitable research methodologies to investigate potential improvements in healthcare technology and infrastructure. 

Research Topic Identification
Identifying the Issue
Outdated technology and infrastructure have become major challenges within the UK healthcare system. Many NHS hospitals still rely on paper records, outdates IT system and aging medical equipment (King’s Fund, 2023). These limitations hinder efficiency, delay care delivery and increase the likelihood of medical errors.
Furthermore, poor digital connectivity and insufficient investment in modern infrastructure have restricted innovation in patient monitoring and data sharing. 
Who It Affects
The following enlist the affected parties;
· Patients; experience longer waiting times, delayed diagnosis and reduced quality of care.
· Healthcare professional; face stress and inefficiency due to unreliable systems and poor equipment.
· Organisations; encounter higher operational costs, maintenance expenses and reduced productivity.
According to the NHS Digital (2022), nearly 20% of hospitals still use paper-based patient records which slows down communication between departments and impacts patient safety.

Justification for Research
Research into outdated healthcare infrastructure is necessary because it directly influences service quality, patient safety and workflow efficiency. The NHS long term plan (2019) emphasises the need for digital transformation and modernisation of healthcare systems but progress has been slow due to financial difficulties and complex implementation processes. Investigating this issue will help identify sustainable strategies to improve digital integration, funding and staff training.
Relevant Information Source
· ‘Digital Transformation in the NHS’ The King’s Fund (2023)
Content and Relevance: This report analysis the current state of digital transformation within the NHS, identifying barriers such as outdated IT infrastructure, lack of interoperability and insufficient investment.
Justification: It provides up-to-date insights into how outdated systems affect services delivery and patient outcome, supporting the rationale for the search.
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