Portfolio of Evidence
				                OLD CV
Rebecca Jefferies
2 Park Close
Pontarddulais
Swansea
SA4 8NU
Date of birth: 29/04/1999
Phone: 01792 884549
Mobile: 07963036551
E-mail: rebeccajeff9567@gmail.com

Personal Statement:
I am just finishing my A-Levels at Ysgol Gyfun Gwyr. I have had many opportunities to work closely with others, both young children and adults, through numerous work experience opportunities. I’m a caring, kind, social person, and I’m very reliable. I enjoy helping others and hopefully would like to have a career in Health and social care setting or social work setting. I am a fluent welsh speaker, which would allow me to communicate with others in both English and Welsh depending on their preference.
Education:
Achieved the following results:
AS Level:
· Religious Education - B Grade
· Welsh - B Grade
· Single Health and Social - B Grade
· Double Health and Social - A Grade
GCSE's:
· Mathematics – B Grade
· Science – B Grade
· Additional Science – C Grade
· English Language – B Grade
· English Literature – B Grade
· Welsh Language – A Grade
· Welsh Literature – A Grade
· Geography – C Grade
· History – A* Grade
· Religious Studies – A* Grade
· The Welsh BAC – Pass
· Child Care – Distinction*

Work History: 
I recently worked at Next PLC over the busy Christmas period last year.
I gained valuable working experience in their many departments. 
	Start Date
	End Date

	December 2016
	January 2017



Responsibilities: 
I was responsible for shop floor activities from merchandising relevant stock to ensure the best sales. I also provided customer service at the till point, replenishing stock on the shop floor to make sure that all sizes are out on display in rotation for the customers and providing great customer service always.
Excellent customer service is essential for anyone working in retail, and I used my friendly and approachable personality to provide the highest standard for the customer. I offered customers all the services available and made sure each one was satisfied with their experience upon leaving the store. I always remain professional while dealing with customers and members of staff and referred to supervisors/managers when need be in demanding situations. I was also responsible for receiving deliveries while at the stockroom, unpacking, hanging and tagging procedures, and ensuring the stock is being placed in the correct place, depending on shop floor demand.
Skills:	Comment by Rebecca Jefferies: There is too much information here, which is irrelevant to a job application I would be applying for. Therefore, in my updated CV, I made a conscious effort to make a table listing the qualities I have. This CV would be more suited for a job application in a retail store, however, the one I would be applying for will be in social work.
I have excellent communication skills which allow me to communicate effectively with all customers. This is also important while communicating with the relevant managers and supervisors. I am adaptable and flexible to situations which make me the ideal candidate for this job.
I am a keen and quick learner and I can adapt to different departments and their roles. This is essential in getting to know the products and stock, the store policies and the running of the departments. I use my initiative and like to keep busy and therefore ensure that all tasks are completed and look for jobs that need doing. 
I am trustworthy, reliable and dedicated to my responsibilities. I went in at short notice when staff phoned in sick and worked on often to cover the demand as well as took extra shifts when possible. I am organised which allows to me work to deadlines and complete all tasks in time while ensuring they are to the highest standard. I work well independently and as a team which is vital within retail; I have experience of working as a team where everyone pulled together to ensure the Next Sale was successful while ensuring my personal markdown and merchandising tasks were completed to the highest standard and were accurate.
Work Experience / Voluntary Experience:	Comment by Rebecca Jefferies: There is too much information here, and does not look professional, which is why in my updated CV, I have made columns to ensure it is clear to the employer what work history I have.
I attended Ysgol Gynradd Gymraeg Bryniago in year 10 as my work experience where I spent a week helping with nursery, reception and year 1. I have also done voluntary work in the STF unit at my school where I assisted with individuals who have a variety of learning difficulties. Along with this, I spent a day in Pen-y-Bryn school where I helped individuals with a variety of learning difficulties and disabilities. These placements have helped me develop communication with young people and how to deal with different ages and needs. As a part of my childcare course in GCSE, I went to Ysgol Gynradd Pont-y-Brenin to develop an understanding on how pupils aged 3-6 work. This year I taught year 7's as a part of my health and social course to promote healthy eating within the younger generation. Both have helped me gain experience and develop my presentation skills. Recently I have spent a week in Llangrannog on a bridging course for year sixes in which I was given the role of a teacher, a helper and assisting the children on a variety of activities and games. Here I developed patience and understanding in dealing with occurring problems, communication with both members of staff and children. Throughout this experience I was given a lot of responsibility in looking after the children as I was there as a member of the staff. I am also awaiting another placement where I hope to gain experience in a hospital as I am highly considering the health industry as a career. 

References:
Dr Jonathan Thomas, Head of Year, Ysgol Gyfun Gwyr
Address: Stryd Talbot, Tre-gŵyr, Abertawe, SA4 3DB
Phone: 01792 870040
Email: ThomasJ870@hwbmail.net

Miss Angharad Owen, Religious and Education Teacher at Ysgol Gyfun Gwyr
Address: Stryd Talbot, Tre-gŵyr, Abertawe, SA4 3DB
Phone: 01792 872403
Email: OwenA108@hwbmail.net




UPDATED CV	Comment by Rebecca Jefferies: This CV will be based on an example template by careers wales (Careerswales.com, 2016). The old CV that I had previously produced was from when I left school. My current CV shows that I have matured, and it is more direct to a job description, instead of being generic.
	Name:
	Rebecca Jefferies

	Address:
	2, Park Close, Pontarddulais, Swansea, SA4 8NU

	D.O.B:
	29/04/1999

	House number:
	01792 884549

	Mobile Number:
	07963036551 (Preferred contact number)

	Email address:
	Rebeccajefferies223@gmail.com

	Drivers Licence: 
	Full drivers licence and I own my own car. 


Personal Details:

Personal Statement
I am a reliable and committed individual, with a passion to work as a social worker, and to work closely with vulnerable children and young people. I have specific attributes required for this job role, such as having good management and organisational skills, along with being responsible for my actions. I have proven my teamwork and independence skills and have previously had experience with vulnerable young children within the care settings. 	Comment by Rebecca Jefferies: Social workers are becoming more involved in collaborative working with other health professional to provide the best possible care for every individual. (Howe, et al, 2001)


Skills and attributes: 
	Time-management
	Problem-solving	Comment by Rebecca Jefferies: Having the ability to problem-solve and have management experience are key skills regarding social work practice as new situations and problems will arise every day. I have proved that I have these skills through being a supervisor in work dealing with unhappy and sometimes aggressive customers and working with children who have additional learning and behavioural problems. These skills are transferable to a social work job role. 

	Communication	Comment by Rebecca Jefferies: Communication skills are essential when working in the social care settings, as adapting the way in which you communicate with children compared with adults happens daily (Glenny and Roaf, 2008).
	Teamwork

	Manual Handling
	Medication Training

	Safeguarding Training	Comment by Rebecca Jefferies: The importance of training is increasing, for example, safeguarding vulnerable children is significant in protecting them from danger and harm (Parton, 2010). Therefore, having this training will improve the quality of care provided.
Additionally, first aid training is always appropriate in daily life along with every job role as situations will always arise unexpectedly. 
	First Aid Training

	Organisation Skills
	Approachable 





Work Experience / Volunteer Work 
	[bookmark: _Hlk20484933]Type
	Name & address
	Details
	Length / Dates

	Secondary School Placement
	Ysgol Gyfun Gwyr 
 1 Talbot Green,
Swansea,
SA4 3DH
	Primarily based in the Special Teaching Facility supporting 
	Sept 2017 – July 2018 (2 days a week – term time only) 

	Playworker with Menter Iaith Abertawe
	Tŷ Tawe,
 Christina Street,
Swansea,
SA1 4EW

	Lead activities and improve the Welsh Language skills of Children outside of the classroom. 
	April 2017 - June 2017
(Once a week in an afterschool club)  


	Llanelli Mind Charity organisation
	Mind Welcome Centre,
46, Thomas St,
Llanelli,
SA15 3JA
	Shadow support workers and take part in the running’s of group support sessions.
	March 2018 – June 2018
(1 day a week)

	EIRIOL Mental Health Charity organisation	Comment by Rebecca Jefferies: Working in placements such as MIND and EIRIOL have given me the opportunity to understand mental health from a perspective of a client. This has given me the experience to understand that everyone deals with mental health issues differently, along with the services that are available. Although these placements were based with adults, and that working as a social worker, there is a great possibility I would be working with children, the techniques that I have learnt will be transferable to a wider age range.
	King Street,
Carmarthen,
SA31 1BA
	Shadow support workers and arrange meetings based on client support files.
	26th Feb 2019 – 16th March 2019 
(30 hours)


[bookmark: _Hlk20485098]
Employment Details
	[bookmark: _Hlk20485105]Job Title
	Company / School Address
	Start and End Date
	Reason for Leaving

	1) Sales Assistant

	Next Retail
UNIT 8 MORFA SHOPPING CENTRE,
SWANSEA,
SA1 7DS
	November 2017 – January 2018

(Part time)

	Contract ending.  




	2) Teaching Assistant (Secondary: Age range 11-18 years old)

	Ysgol Gyfun Gwyr,
 1Talbot Green,
Swansea,
SA4 3DH 
	March 2018 – July 2018

(Relief staff)
	University commitments. 

	3) Sales Supervisor 	Comment by Rebecca Jefferies: Working as a Sales Supervisor has given me the opportunity to enhance my public speaking skills through interacting with customers and employees. Whilst being a supervisor, I have been a liaison between customers, retail assistants and managers to ensure that the everyone is cooperative and efficient.
Excellent customer service is essential for anyone working in retail, and I have used my friendly and approachable personality to provide the highest standard for the customers, along with participating in team meetings.
	Primark Llanelli,
Trostre Retail Park, 
Unit 11, 
Llanelli,
 SA14 9UY
	9th July 2017 – 3rd November 2019
	University commitments / working 2 jobs. 

	4) Community Carer (Human Support Group)	Comment by Rebecca Jefferies: Working as a community carer, I have gained the opportunity to interact with client’s social workers and other health professionals to understand what is required. I have become involved with the support network of ensuring that each client received the best possible care for their needs which has enhanced my ability to perform person-centred care, which McCormack, McCance and Klopper (2017) have deemed appropriate. 
	
	9th August 2019 – Present 
	N/A



[bookmark: _Hlk20485286]Education
Higher Education 
	
	
	
	
	

	Place of study:
	Start Date:
	End Date:
	Full Time / Part Time:
	Qualification with the grade and classification:

	
Universit
y of Wales Trinity Saint Davids (Carmarthen) 
	
September 2017
	
July 2020


	
Full Time


	
BA: Social Studies - Pending




[bookmark: _Hlk20485143]Secondary Education
A Level Qualifications
	[bookmark: _Hlk20485150]School Attended:
	Dates:
	A Level Subjects & Results:

	Ysgol Gyfun Gwyr
Sixth-form 



	September 2015 – July 2017
	Welsh Baccalaureate – A
Double Health and Social Care – A 
Single Health and Social Care – B
Religious Studies – B
Welsh First Language AS level - B
 


 
[bookmark: _Hlk20485182]GCSE Qualifications: 
	[bookmark: _Hlk20485195]School Attended:
	Dates:
	GCSE  Subjects & Results:

	Ysgol Gyfun Gwyr

1 Talbot Green,
Swansea,
SA4 3DH



	September 2010 - July 2015
	Childrens care, learning and development – Distinction Star
History – A*
Religious Education – A*
Welsh Language (First Language) – A
Welsh Literature (First Language) – A
English Language – B
English Literature – B
Mathematics - B
Science – B
Additional Science – C
Geography – C
Welsh Baccalaureate - Pass
 


[bookmark: cysill]

Interests:
I enjoy exercising and attend the gym up to 4-5 times a week, and swim 3-4 times a week. I also play football for the university team and I’m looking to join a local team. I participate in exercise classes such as Zumba and Step Fit to maintain my fitness. Along with this, I enjoy visiting new places along with traveling to new countries.

[bookmark: _Hlk20485210]References:
Please do not contact my current employer at this time.	Comment by Rebecca Jefferies: Careerswales.com (2016), have specified that you can state for your references not to be contacted unless on request. The example that my CV is based on, has provided references, however, has specified for them not to be contacted unless on request. 
References available on request.

	[bookmark: _Hlk20485220]Reference 1: Miss Angharad Owen

	Reference 2: Mrs Diane Smith

	Address: 1 Talbot Green,
                     Swansea,
                         SA4 3DH
	Address: 15 Charles Street,
                      Skewen,
                           SA10 6HT

	Email: OwenA108@hwbmail.net

	Email: diane.smith87@ntlworld.com

	Contact Number: 01792 872403

	Contact Number: 01792 510299

	Relationship: Secondary School Teacher (Head of Religious Studies Department)

	Relationship: Sales Assistant at Next Retail Morfa. 








Old Personal Statement 	Comment by Rebecca Jefferies: This personal statement is a draft version of when I applied for the BA: Social Studies University course. Although there are some positive aspects which demonstrate my ability to become a social worker, I adapted and created a new one to ensure an employer understood and recognised my strengths and ability in a professional manner.
[bookmark: _Hlk22806384]A career in any health sector has changed and diversified so much in recent years, and I would thrive on the opportunity to contribute and to make a difference in someone's life, by improving their health. I believe that I have the right attributes for a career within the Health and Social Care field. 
I am a committed individual and have proved this when I spent time raising a respectable amount of money for Ty Olwen on St David's day, selling cakes and Welsh memorabilia. I have shown patience and empathy when working with an uncooperative autistic teenager, where I had to adapt to circumstances when she was not willing to participate and complete tasks. Studying Health and Social Care has given me the ability to build an awareness and understanding of contemporary health issues within this field. By learning about disabilities within the community, it's given me the understanding of human behaviour in different circumstances. The skill of being aware is important in every aspect of life, but, especially in a care environment. Religious Education has taught me to evaluate a situation by considering both sides of an argument before forming a conclusion. For example, euthanasia is an emotive subject, with many ethical problems, therefore, when concluding, it is important to consider all aspects of the argument. The study of Welsh has taught me how to verbalise my opinion in an appropriate manner, as well as appreciating the importance of essay structures for successful writing outcomes. 
Throughout my school years, I have learned the important technique of being able to analyse sources which I have proven in my personal standpoint for the Welsh Baccalaureate. In this task, I investigated many sources with several opinions and facts on my topic, mental health. I analysed sources to see whether they were reliable or not, and whether they showed a side of being bias, before deciding on the four that I used. There are many sources and facts which made this task interesting and difficult to narrow them down, considering it's such a complex topic due to social stigma. 
In order to gain experience, I attended a local welsh school, where I spent a week gaining patience working with 3 to 6-year olds. I learned how to understand and sympathise with the younger generation on a bridging course for year 6, where I spent time interacting with them and analysing how they interact with each other. I have also done voluntary work in the Special Teaching Facility unit in my school where I assisted with individuals who have a variety of learning difficulties. Along with this, during my placement in a local special needs school, where I helped and interacted with individuals with a variety of severe learning difficulties and disabilities from ages 3-18. I am also volunteering with Menter Iaith to help improve the Welsh language skills outside the school. These placements have helped me develop my communication skills with young people and how to deal with different ages and needs, and also to promote equality, by helping children from a young age to realise, that although everyone look has different appearances, some with disabilities or not, we are all equal. These experiences have all given me an insight on gaining respect from the younger generation which will be helpful throughout my life. I have also improved my leadership skills and proved that I am responsible and reliable when caring for young people.















New Personal Statement:	Comment by Rebecca Jefferies: I have updated my Personal statement based on an example from UCAS (2019). A personal statement should be direct and a chance to articulate yourself. Although UCAS is used to apply fir undergraduate courses, I have adapted mine to apply for a social work job role. I have still followed the requirements for a personal statement, for example, no more than 4,000 characters or 47 lines. 
Life expectancy has increased, and the healthcare sector has changed and diversified but there are still issues regarding quality, safety and the unacceptable variation of service. Despite this, it is a sector that appeals me as I am a committed individual and I value the opportunity to help others. Studying Health and Social Care and a Social Studies degree has developed my awareness and understanding of contemporary health issues like the disparities that individuals with disabilities face within our communities, along with what difficulties looked after children face within education and home settings. Placements working alongside children with autism, ADHD, and behavioural issues has heightened my initiative skills as well as improved the level of my patience and empathy.
Opportunities to interact with individuals with a variety of learning difficulties has been numerous and worthwhile. I have volunteered in a Special Teaching Facility (STF) Unit where I assisted individuals with moderate learning difficulties, encouraging their self-confidence and supporting their communication skills. I demonstrated problem-solving skills in an incident where a young boy who had autism, put himself in danger. He stood on a chair by the window and tried wrapping the cord that pulls the blinds down, around his neck. To resolve this situation, I spoke to him, calmed him down, and managed to get him off the chair within a few minutes. To ensure this would not happen again, I cut the cord and the blinds off and reported the incident to the school’s health and safety officer, and the children’s safeguarding and welfare officer. Alongside this, I have also volunteered and worked closely with looked after children, to encourage their independence along with being a form of respite for their foster parents. One case was a young boy who had been placed into care due to neglect and an abusive home-life, therefore he had some aggressive behavioural issues due to what he had previously seen. 	Comment by Rebecca Jefferies: Having the opportunity to develop my skills and gain new experiences within various work settings, will be beneficial in helping me become a better candidate for a social work job.
As well as these experiences I have volunteered with Mental Health Charities such as MIND UK and EIRIOL Carmarthen. Here, I developed skills of working with adults from all ethnicities, social and religious backgrounds. Whilst volunteering with MIND UK I gained valuable experience and insight into challenges that individuals face within their daily lives. Volunteering with EIRIOL Carmarthen enhanced my experiences further by shadowing support workers to understand what steps are taken in person-centred care.    	Comment by Rebecca Jefferies: Volunteering is an important aspect of self-development as it improves the way an individual behaves and thinks. For example, giving up personal time to commit to helping others, is not often what many individuals do. However, in doing this, employers recognise that an individual who commits to this, is someone hoping to succeed in working environments. Benefits of this include, self-reflection and enhancing skills along with feelings of achievement through supporting others in their life. Volunteering can also improve mental health as Tabassum, et al (2016) stated.
My two current job roles have given me the opportunity to develop myself further. For example, being a supervisor in a demanding retail store, I have improved my management skills by creating rotas, allocating job roles, and using my initiative to problem solve. These skills are necessary for a social worker by creating solutions for cases; dealing with arising issues; and allocating tasks to team-members. My second job, of a community carer, for individuals of various ages and various needs, enhanced my experience within the care environment which will be transferable to social work.
Volunteering and working within a range of care settings has given me the opportunity to practice what I have learnt as a part of my social studies degree. I am extremely passionate about helping and caring for those most vulnerable in society, along with providing social support and the delivery of clean, safe care. I am an individual who is enthusiastic, dynamic and adaptable which will help me develop myself within the social services field. I feel that furthering my career through doing a master’s in social work is another valuable opportunity that will be beneficial in my personal development.  I feel that I have the maturity and positive attitude when dealing with variety of age groups and I would thrive on the opportunity to work in the health and social field. The prospect of becoming a social worker excites me as it appeals to my kind, caring and responsible nature and I feel I have the qualities required to be a successful in this job role. 	Comment by Rebecca Jefferies:  Working in a care setting has improved my skills when working with vulnerable adults, as vulnerable people require different types of care and support in comparison to those who are not classed as vulnerable individuals in society.
 

			Personal Development Plan (PDP) – Rebecca Leanne Jefferies - 1701636	Comment by Rebecca Jefferies: It has been recommended that components, for example, a PDP, should be introduced through universities as a way in which students can be in control through building, monitoring and reflecting upon their personal development (Cottrell, 2010, p.vii). 
This document is continuous and will be adapted to suit my career pathways to support my application.

	Task/ Target
	Is this a short or long-term goal?
	Action to achieve
	Where will it be completed?
	What resources will be used?
	Date to be achieved
	Measure of success

	Graduate from my BA Social studies: Additional Needs degree
	Short-term




	Commit to reading for my degree; staying updated on current debates, studies and relevant legislation regarding the degree. Aiming for a 2:1 or a 1st.
	UWTSD Carmarthen
	The research will be completed through desk and computer-based research within the university, library and home.
The use of journals articles, books, legislation, academic websites and newspaper articles.


	July 2020
	This will be measured by graduating from the degree and attending graduation day.

	Apply and be accepted for a master’s in social work
	Short-term
	Apply online by completing all the necessary documents through UCAS.
	Online through UCAS.
	This will be completed by discussing with my tutors in order to complete my application form.
	January 2020.
	This will be measured by receiving an acceptance letter.

	Improve my time-management skills
	Long-term
	Make ‘to-do’ lists; create a weekly-time table routine; create assessment planning sheets. 
	Within University and at home.
	By creating word documents and planning sheets. By meeting with lecturers to discuss and organise my assignments.

	Throughout the following academic year.
	This will be measured by creating assessment planning sheets and ensuring that my assignments are completed in advance of the deadlines.

	Improve my presentation and public speaking skills
	Long-term
	I will aim to not rely on my notes as much and use bullet points instead of an essay form.
	Within University and within working aspects.
	Que-cards; and using PowerPoint slide shows.
	Throughout the following academic year.
	This will be measured within my presentation assignments and whether I can present without relying on my notes. I will also aim to try new things this year, for example, work with student services regarding Women’s football as an ambassador.

	Meet with Mark the Universities careers advisor to discuss potential career opportunities.
	Short-term
	Arrange a meeting with Mark via email.
	UWTSD Carmarthen.
	Word document.
	Beginning of December 2019.
	I will create a spread sheet that shows the hours and the date that I attended with a signature for us both to sign.









Reflective Account (1,000 words)
Gibbs’ reflective cycle (Finlay, 2008), will support my reflection upon this current module, Skills for Life: Future Employability and Pathways. Throughout the module, I have gained the opportunity to enhance my knowledge regarding my future employment and have been supported to improve my ability to research into possible job prospects and opportunities of interest in social care settings. Prior to commencing with this module, I expected to develop a variety of learning information and to put this into practice of work environments. I felt excited about the possibility of learning various ways to develop my employability skills and to enhance my enterprise skills further. By completing this module, I have gained the resources I need to research into job descriptions and discover how to become the perfect candidate for the job. The module has enabled me to develop my enterprise skills by participating in activities such as discussing the way business’ run, along with discussing conflict in the workplace scenarios. 
[bookmark: _GoBack]Throughout the module, my engagement and involvement within sessions has varied due to work commitments outside of University. However, whilst attending lectures, I engaged in group activities to discuss matters to further my development, for example, completing tasks such as a professional behaviour evaluation. Here, I reflected upon whether I felt competent in each of the eleven skills which were stated. On skills I felt I needed improvement, I included them into my personal development plan to improve and measure throughout this current academic year, to improve my career. Prior to this module, I did not have a personal development plan (PDP), therefore, through engaging in this course I have realised the importance of this being continuous to further my development and record my skills and learning abilities. The use of PDP’s is becoming more frequent by employers to measure learning activities; flexibility and performance, along with expertise-growth, as it is seen as an excellent form of self-evaluation (Beausaer, et al, 2011).
Prior to the module, I completed volunteering in a range of social care settings. I had previously met with Angela from student services to discuss volunteering opportunities to enhance my experiences. For example, I gained support in applying for Llanelli MIND, which is seen in my CV. Whilst working with Angela, I discussed my CV and was given support on how to adapt in a professional, direct manner, which is seen in my portfolio. My old CV was created once leaving sixth-from and therefore was extremely generic and lacked in professionalism and expertise. Therefore, whilst receiving support from Angela and lecturers, along with researching appropriate CV’s for specific job roles, I adapted mine to reveal what current skills I have that will be compatible for a social worker job role. In order to improve my future development, as seen in PDP, I will create an appointment with Mark from student services for guidance in the right direction of my career pathway.
Within the portfolio, I provided two personal statements, with the old one being an original draft, and the second being the current and improved version. In comparison, the first, is basic and does not describe my ability and reveal who I am in an appropriate manner. This module has highlighted the fact that the way in which I articulate myself on employment documents, will be the first piece of knowledge and information an employer will receive from me. Darlington (2018), revealed that first impressions are essential, and that is why components should be descriptive and informative, however, the information should be limited as it can become overpowering. 
Throughout this module, I feel that I succeed in understanding my role and responsibilities in the task and how reflecting on my current skills will be transferable to the workplace. I have succeeded in presenting three components that will allow an employer to see the career pathway I have chosen, along with understanding why I am an appropriate candidate due to my experience and commitment. I also succeeded in workshop tasks, for example, by participating in conflict in the workplace scenarios which allowed me to adapt my thought process on how to deal with situations. According to a survey produced by Pace (2008), 85% of employees experience conflict of a certain degree. Therefore, by understanding the reasons of this, for example, stress, then working together to create a resolution, enhanced my ability to problem solve.
Due to the lack of time, I felt, we had to complete the assessments for the module, I feel the challenge I faced was managing my levels of stress. To manage stress throughout this module, I ensured that I had a good work-life balance to ensure I continued to participate in self-care activities. For example, eating healthy, exercising and sleeping well, as Best (2016), states that these are fundamental towards success. I ensured that I followed a weekly routine, to reduce stress to throughout the assessments. Another challenge I faced was due to work commitments, I was unable to attend two sessions. Therefore, by working alongside my lecturers, and the additional support of the lectures being recorded, I managed to understand the depth of the module and recognise the importance. I have acknowledged that working in a social care setting, I will face many difficult situations, therefore having the ability and resources to manage stress at an early stage, will be beneficial in my future career. 
If I were to participate in the process again, I would ensure that I had the opportunity to meet with Mark prior to completion of the module, instead of afterwards. I would have gained additional, beneficial guidance here that could have improved the standard of my components.
On reflection, through completion of this module, I have had the opportunity to reflect upon my current skills and create an action plan to gain skills specifically required for my future career in social work, for example, setting boundaries, and tolerance. I have also received appropriate information and resources to understand what courses and qualifications I will need to qualify as a social worker, for example BA (Hons) Social Work, or a master’s in social work following my current degree. This module has supported me in adapting my current components to ensure they are relevant and professional, along with highlighting the importance self-reflection.
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