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Introduction
[image: ]Sky Garden is one of the most spectacular venues in London. Limited to only 26 dates a year available for private hire, it is always in demand. 
It is suitable for private and business events and its capacity is up to 700 people.
 (Jones et al. 2017)

VENUE
DESCRIPTION
◦
Sky
Garden
opened
for
the
public
on
12
th
of
January
2015
.
◦
There
are
series
of
platforms
including
seating
where
customers
and
visitors
can
immerse
themselves
in
plants
and
color
whilst
still
being
aware
that
they
are
525
ft
.
in
the
air
.
Drinking
&
dining
is
available
across
three
fabulous
floors
:
levels
35
,
36
&
37
(
Pomeroy,
2013
)

Customers
◦ Sky garden has capacity for 300 guests for a CITY GARDEN dinner an up to 700 guests for reception . LEVEL 36
◦ 500 the reception /Garden area (Sky Pod&
City Garden Bars)
◦ 200 Darwin Brasserie
◦ 90 /100 for Fenchurch restaurant
(Sky Garden London,2020)

The staff and 
digital
technology
•
Access
people,
previously
Selima
•
Replacing
previous
paper
trail
system
with
tablets/
iPads


The challenges before the 
introduction of modern 
technology
BY: 
MIHAI
CIOCAN (1919225)
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Insights to the modern 
technology introduced
BY: RAZVAN OPREA (1919006)


Hardware
14
 Tills and 12 portable PDQs
6
 QSR  (Quick service restaurant)Systems
28
 Printers
28
 walkie talkie
6
 phones
22
 computers
8
 printers with scanners and copy machines


Software

Verteda
POS 

Micros 

Access People

All of the digital outlets require Wi
-
Fi
(
Grygier
2020)
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The impact of the technology introduced
[image: ]What is the experience of the staff? 
Is the technology helpful?
Is it difficult to learn?
Does it require a lot of training?
Does it fail often?

Conclusion
Feedback
Recommendations
BY: 
ZLATINA
TYULYUSHEVA
(1919008)


Feedback
EFFICIENT 
SERVICE
ONLINE SUPPORT
EASIER TO USE
This Phot
o
CC B
Y
-
N
C
-
N
D


Recommendations
KEEP UP WITH 
THE DIGITAL 
TRENDS
INVEST IN 
TRAINING
24
/7 
MONITORING

Conclusion
· Saves time 
· [image: ]Cost effective
· Boosts revenue
· Higher customer satisfaction
· Flexibility
· Overall positive affect on the business 
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