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1. Introduction
This essay will help me better understand the module Changemakers: Creativity and Value Creation, which has four units. I chose only four topics to write about the knowledge that I acquired. Firstly, in Unit 1, Ideas and Values, I chose topic 1, "How Innovation Changes the World." Secondly, in Unit 2, Creative Solutions, I chose topic 1, Change Making: The Act of Creating Value." Thirdly, in Unit 3, Mobilising Support, I chose topic 4, "Be in It to Win It, and in Unit 4, Evaluation, I chose topic 1, "Measuring Success. Also, I will write a conclusion about my learning from this module.




















2. Unit 1- Ideas and Values
2.1. Topic 1 - How Innovation Changes the World
On this topic, I learned how innovations have improved the well-being of the population through the invention of modern technologies. Technological advances such as antibiotics, air travel, the telephone, television, computers, and the Internet have changed the world in the last century. A man walked on the moon, DNA has been discovered, agriculture has advanced, and life expectancy has increased. (Borkowski, 2021). I understood that social innovation is the creation and implementation of innovative solutions that imply conceptual, process, product, or organisational change to improve the well-being of people and communities. (OECD, 2023). Innovations have had both beneficial and harmful effects on our society. In the positive sense, they are a vital source of economic growth and transformation in our communities, and in the negative sense, technological innovations may lead to the erosion of privacy and excessive government and corporate control. (Coad, Nightingale, Stilgoe, & Vezzani, 2020). Then I learned about the wave cycle theory of Kondratiev. This theory describes a long-term business cycle in commodity and other commodity price movements that produces long periods of prosperity interspersed with periods of economic decline and is believed to be the result of technological innovation. (THE INVESTOPEDIA TEAM, 2021). I also learned about other concepts that help me better understand how innovations have been developed, such as the Fourth Industrial Revolution, which is the next stage in the digitization of the manufacturing industry and is being driven by disruptive trends such as increased data and connectivity, analytics, human-machine interaction, and advances in robotics. (McKinsey & Company, 2022). A new society known as "Society 5.0" is one in which technological advancement places a strong emphasis on people and works to improve the lives of people everywhere. (SYDLE, 2022). About creativity and society, I learned that creativity is a key competence for problem solving and decision-making, and having passion helps us be creative and motivates us to work to achieve our goals. Innovations in health and social care improve the effectiveness, quality, sustainability, safety, and affordability of healthcare. This includes "new or improved" healthcare delivery policies, practises, systems, goods, services, and techniques that lead to better healthcare. (WHOB, n.d). By maximising the performance of the health system, innovation in health care aims to increase the capacity to meet the needs and demands of public and individual health care. (Kimble, and Massoud, 2017). Artificial intelligence, for example, can detect diseases earlier and make more accurate diagnoses faster than traditional methods. (World Economic Forum, 2023). 


3. Unit 2- Creative Solutions
3.1. Topic 1- Change Making: The Act of Creating Value
I learned that a changemaker is someone who has the knowledge and self-assurance to drive change in their community, school, or place of residence. They are social innovators prepared to use original thinking to address a social issue. They are the ones who want to change the world and work to bring it about by gathering information and resources. (Ennis, 2022). For example, Greta Thunberg and Florence Nightingale are my favourite changemakers. Also, they are motivated to make changes by creating value. There are five different types of value that they use to create change: The creation of economic value generates value for the creator. Simply having a good time generates enjoyment. The goal of social value creation is to make others happy or relieve their suffering. Harmony has more to do with collective values such as justice, ecology, equality, and the common good. Influence value creation refers to the process of adding value to the influence of one power or historical legacy. (UWTSD, 2023). I understood that creation is something that someone has made, particularly if it demonstrates talent, imagination, or artistic ability. (Collins, 2023). For example, when I made one origami, I changed the value of the paper by transforming it into art through my ability to create. (UWTSD, 2023). This activity helps me to be more concentrated and have more memory. Then I studied value-creating pedagogy, which is about teachers encouraging their students to learn by using their skills to produce something valuable for at least one stakeholder outside of their own group, class, or school. (Saneem, 2021). Tsunesaburo Makiguchi developed in his students a philosophy that values ideas of goodness, beauty, and benefit. He believed that good contributes to the growth of the community and society, benefit enhances the individual's experience, and beauty demands a sensory response from the person. (UWTSD, 2023). Also, I learned about the practise of change-making. For example, Florence Nightingale was the founder of modern nursing and a social reformer, making her a driving force behind major changes in healthcare that benefit patients by improving their health. These fundamentals are still used to this day, which is good for patients. (Rafferty, 2023). Likewise, all changemakers need to listen to the aspects that people value, and this process is called active listening. (UWTSD, 2023). The process of transforming labour and resources into something that meets the needs of others is known as value creation. (Dieffenbacher, 2022).




4. Unit 3 - Mobilising Support
4.1. Topic 4 - "Be In It To Win It
Navigating social media, I watched a video about Teresa, who uses social media as a marketing strategy for her business. Social networks are a means of communication with customers. They also serve to encourage people to share new products and inform them about entrepreneurs. (UWTSD, 2023). In my opinion, social networks were fundamental tools during the COVID-19 pandemic, especially in health and social care. For example, in my old job, various platforms were used, such as WhatsApp for residents to communicate with their relatives or clinical video calls for their online medical appointments. Also, many businesses, such as restaurants, have survived thanks to online food delivery. Almost all people in the world use social networks to communicate with doctors for the diagnosis and treatment of their diseases. Another example is that I have never seen my doctor face-to-face, and my treatment and diagnosis have been done via the NHS video calling platform, which has been a huge benefit as my health is improving. In addition, I use three social networking platforms, such as Facebook, which I use to post my beliefs about God and write health tips about what I am learning; WhatsApp to communicate with my family, friends, and colleagues from the university; and Instagram to post pictures. Then, I learned how to use digital fingerprints to control my identity online and create my professional persona. There are four tips for doing this: make a good first impression, keep my contact information up-to-date, participate in online workgroups, and create simple blogs or portfolios. This way, I will be able to develop my own personal brand, and making a good first impression will be essential because it will speak well of me and help me get job offers. LinkedIn, the Professional Network: I use LinkedIn because it is a professional social network that allows me to interact with other professionals. Furthermore, it provides me with numerous job opportunities in my career. However, I use this platform not only to connect with other professionals to promote my career or find a job but also to show my personal brand on my profile. I will also use my LinkedIn profile to start conversations with other people who want to exchange information with me about health and social care or who want to talk to me about their problems. That will be my biggest challenge as a worker in health and social care. (UWTSD, 2023). 





5. Unit 4 – Evaluation
5.1. Topic 1 - Measuring Success
On this topic, I understood that success can be achieved by a person, an organization, or a project. (UWTSD, 2023). Success is the ability to achieve any goal that one sets out in life, which can be achievement, fulfilment, or progress. (Cherry, 2022). Many successful people have contributed to better health care, like Sir Frederick Grant Banting, a Canadian medical researcher who co-discovered the hormone insulin. In 1923, he received the Nobel Prize in Physiology and Medicine for his discovery and shared the prize and honours with his colleague Charles Best (Wikipedia, 2023). But he was not famous, and he died when he was young. Also, I learned about the Pygmalion Effect. For example, I was required to constantly wear a mask at work during the COVID-19 epidemic. However, some of the residents of the care home started to get upset because they could not understand what I was saying. I had to speak slowly for them to understand me, and I asked them why they were depressed, and they told me, "You need to take off your mask before asking us." Well, I explained to them very gentlemanly that I was using a mask to protect them from a new virus since they are vulnerable and more susceptible to illness. I assured them that everything would be fine because all the new measures implemented in the care home were to protect them from the virus. The residents understood and thanked me because I was concerned about their health. I also told them that to prevent the spread of the virus, they should wash their hands and not hesitate to ask me for any help. Then I learned about success and well-being. Firstly, "well-being is defined as the "state of being comfortable, healthy, or happy," according to the Oxford Dictionary. In health and social care, the well-being of the patient is essential for recovering their health or improving their quality of life. (Sky Inside UK, 2019). For example, in the care home, one of my responsibilities was to provide patients with balanced food and ensure that the food was not too hot. I also helped them with personal hygiene, protected them from abuse, and respected their culture and values, providing privacy, dignity, and compassion. So, the residents were happy. I also kept the environment clean and safe for them, provided clean and appropriate winter clothing, and always asked how they felt and what their needs were.






6. Conclusion
Writing this essay has helped me better understand the material in the Changemakers: Creativity and Value Creation e-learning course. "How Innovation Changes the World" As new technological innovations emerge, the health system will improve, and patients will greatly benefit because they will be able to fight their diseases with cutting-edge machines such as artificial intelligence, which has a significant impact on their well-being. However, it presents some challenges, such as the privacy of the patients. "Change Making: The Act of Creating Value" Changemakers are individuals who make the decision to develop revolutionary, economically beneficial inventions or be activists to improve the world for all. They are innovative, passionate individuals who stand up for what they believe and are worried about the needs of others to improve their well-being. The health system has seen the greatest benefits from changemakers. Innovative inventions, concepts, and health theories have been used up to the present day, where patients are the winners. " Be in it to win it. Navigating social media social networks have been very beneficial for patients, their families, and the healthcare system since they were invented. This market is expanding daily as new and user-friendly innovations are introduced. I can search for scientific publications online to help me with my academic support as a health and social care student. "Measuring Success", Maintaining the well-being of patients is an important and focused task for healthcare professionals because they need to improve the health of patients or vulnerable people who are in hospitals or care homes.
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