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Introduction-
This report will analyse and highlight the importance of possessing the skills of effective communication, which are not only vital to perform well as a policer officer, but also allows a police officer to achieve higher standards within his/her role. In the Oxford English Dictionary, communication is described as 'The transmission or exchange of information, knowledge, or ideas, by means of speech, writing, mechanical or electronic media' (OED, 2019). Within this scenario it shows how critical it is to have the skills of different ranges of communication and how essential it is within the job role of a police constable dealing with a radius of situations everyday within this job. Within the police force they require many skills which will be performed every day in non-identical situations as described by a PC from Derbyshire, Harry Mehmet as stated “Every day is a different opportunity for a new challenge.” Derbyshire Constabulary (2024). This statement shows how being within the force links to self-improvement and evaluation of gaining skills to perform professional policing. 

Main body-
The importance of effective communication-
Effective communication within the police force is crucial for this role as communication plays a fundamental role in success by fostering trust, promoting transparency and demonstrating how acts can sometimes effect honesty between the police and communities (Communications and Engagement Strategy, 2024). The development of the use of advanced communication will effectively establish trust, while encouraging individuals to be open about their potential risks or vulnerability. Studies show that children in particular take police officers as intimidating and as authority figures (college of policing, 2021). This expresses both a positive and negative effect on children as they are more likely to listen and not break laws however, it can terminate children feeling comfortable to open with situations and restrict the amount of trust that children have on officers as feeling intimidated. With police officers having advanced communication skills will help build public safety to make situations easier to understand and respond appropriately to emergencies while ensuring to have a safe space for people within communities is essential to allow them to express their feelings and problems while feeling comfortable. Effective communication is also required within the police force team this allows to build strong relationships within the police force and help the job get done effectively due to coordination during investigations while enhancing their work amongst officers as clear instruction and feedback is vital for the development of their work and within learning (Government Events2024). Effective communication has a huge effect on individuals' mental health, this is done by a satisfactory level of communication. (College of Policing, 2019) shows how having officers showing good relationships within the force will give the public confidence and professionalism meaning the public are more likely to communicate their worries and problems with good mental health they will work to the best quality. 

The need to adapt communication styles and why-
There are many ways to use communicate due to different ages and abilities as they adapt and gain an understand in unusual ways. In this scenario police officers will need to change their communication skills depending on who they are communicating with as using the same communication to different ages and abilities will confuse and cause a misunderstanding which in this case would make the situation worse and not resolve it effectively. (Blackstone's 2024, pg.119) supports how adapting to communication is hugely important when communicating as the correct use of English rather than slang, pitch, tone and volume can impact the situation in a negative way if communication is misunderstood.
This scenario shows how a scared and upset 10-year-old opened the door by approaching the situation officers will need to express a non-intimating approach and reassurance this will make it easier for the 10-year-old show emotion and the setting is calm and free from any immediate threats. Research By ensuring to ask questions that will avoid yes and no and give more in depth answers will help to dismiss any confusing and the feeling of being overwhelmed (Mary, L. and Gavin, M. 2019). Listening is another way of communicating this will ensure that the young child feels comfortable and not pressured. 
When approaching the woman in early 20’s within her home where an act of domestic abuse is being done. Officers may approach in a sense of care and sensitivity as it is their response to domestic abuse a priority (HMICFRS 2019). The officers will need to prioritise her safety and the children's safety before communicating, this will help build trust within a non-threatening environment. Officers typically practice active listening, giving her the space to express her feelings and experiences without interruption. This shows that her voice is valued.
When police officers interact with a 3-year-old in a domestic abuse situation, they will need to use a unique way to communicate as some could be nonverbal, within this situation body language and actions will be their form of communication. Officers will need to talk softly with a happy expression on their face If appropriate, they might use toys or engage in light play to help the child feel relaxed and to facilitate communication in a non-threatening way. Officers pay attention to the child's behaviour and body language to gauge how they are feeling and to identify any signs of distress. This will help to get answers without using talking to communicate but actions. 
However, studies show from (College of Policing, 2021) when dealing with an aggressive man mid 30’s police officers will need to remain calm and composed, presenting a professional demeanour to avoid escalating the situation further. They may take control of the scene by communicating clearly and assertively, using straightforward language to convey their authority and the seriousness of the situation. Officers clearly outline acceptable behaviours and set boundaries, explaining that aggressive behaviour will not be tolerated and may result in legal consequences.

Facing and dealing with challenges-
As a police officer communicating can be challenged if the skills are not at an important level as this job role is very demanding, highly stressful and dealing with individuals that are not willing to cooperate. Language barriers are a way that officers may face a challenge this could be due to individuals that do not speak English and speaks other languages this can complicate communication and misunderstanding. Cultural misunderstanding is another challenge that officers face day-to-day within this job role as citizens from diverse backgrounds could come across as misinterpret behaviour and expressions, such as direct eye contact may be seen as disrespectful within some cultures. One of the biggest communication challenges that are seen everyday are the emotional response this influences difficulty to communicate this may associated with people that are unable to control their feelings due to mental health issues and could get frustrated due to not understanding and confusion. The use of substances can cause officers to face changes when communicating with an induvial under the influence of drugs or alcohol may not process information clearly. Mood swings and lead to misunderstanding. (Barriers of communication, 2024). With officers professionally trained to deal with challenges their safety is prioritised this creates time and space for officers to assess the danger and to respond appropriately if communication is not solving the situation (college of policing, 2020).

Consequences of ineffective communication- 
When police officers handle incidents like domestic abuse, it's essential for them to focus on their communication skills. Effective communication involves not just talking but also paying attention to body language, maintaining eye contact, and actively listening. These elements are crucial in creating an environment where victims feel comfortable and safe enough to express their feelings and share their experiences.
Effective communication is crucial in any public service, and the police rely on it, as failures can put lives at risk. Another notable example of this is the murder of Stephen Lawrence in 1993. On April 22, 1993, Stephen, an 18-year-old Black man, was fatally stabbed by a group of White youths in an unprovoked, racially motivated attack. In this case study (House of Commons Library, 2023), it is evident that ineffective communication within the police had significant consequences. The initial police response was criticized for being slow and disorganized, as officers failed to secure the crime scene properly, compromising the collection of crucial evidence. The family of the victim faced considerable frustration with police communication. According to research by UK Parliament (2021), 56% of adults from Black and mixed ethnic backgrounds reported having less confidence in the police as a result of this case. By addressing and decreasing this percentage of this issue, the police force aimed to recruit and promote Black and Asian officers, recruiting a more diverse workforce. This diversity was intended to create an environment where individuals from all cultures would feel comfortable and build trust when communicating with officers from similar backgrounds (CPS, 2022). This case serves as a pivotal example of how ineffective communication can lead to a failure in justice and trust between the police and the community, this determined officers to gain training to improve communication and emphasised on improving the engagement and transparency between the police and the public. 

Conclusion- 
Overall, this report has demonstrated the necessity for the importance of effective communication skills as a police officer and how they will need to adapt to different ages and abilities. Successful communication has a huge impact on the police force as it will stop cases such as Stephan Lawerance happen in the future.  
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